
POSITION: Pharmacy Counter Assistant
COMPANY: Buxton & Grant 
LOCATION: 176 Whiteladies Road, Clifton, Bristol
TYPE: Full Time

 At Buxton & Grant Pharmacy, we are committed to providing exceptional pharmaceutical care to our community. Located in the heart of Clifton, Bristol, our independent pharmacy has been serving local residents with high-quality healthcare products and services for over 120 years. We pride ourselves on our professional and friendly team, offering expert advice on a range of health and wellness matters, from prescriptions and over-the-counter medications to personalized care and support. Our mission is to make healthcare easily accessible and to improve the wellbeing of our customers, one patient at a time

We are currently seeking a motivated and customer-focused Pharmacy Counter Assistant to join our dedicated team. As a Pharmacy Counter Assistant, you will play a key role in supporting the daily operations of the pharmacy, assisting customers with their healthcare needs, and ensuring a high standard of service. You will provide essential support to our customers by offering advice on over-the-counter medications and products, managing sales transactions, and ensuring the pharmacy counter is well-organized and fully stocked.
This is a great opportunity for individuals interested in the pharmacy and healthcare sector who are passionate about providing excellent customer service.

Key Responsibilities:

· Customer Service: Provide friendly, knowledgeable advice to customers on over-the-counter products, such as medications, health supplements, and personal care items.
· Prescription Support: Assist customers in collecting their prescriptions, offer guidance on medication usage as directed by the pharmacist, and answer any basic medication-related queries.
· Stock Management: Ensure the pharmacy counter is always well-stocked with required products, assist with stock rotation, and notify the pharmacy team when products need to be reordered.
· Sales Transactions: Handle customer transactions at the counter, process payments accurately, and ensure a smooth and efficient checkout experience.
· Product Knowledge: Stay informed about pharmacy products and services to confidently assist customers with their healthcare needs.
· Health and Safety: Maintain a clean and organized pharmacy counter, adhering to health and safety standards and ensuring that all products are properly stored.
· Team Collaboration: Work closely with other pharmacy team members to support the efficient operation of the pharmacy, including assisting with administrative tasks as needed.
· Confidentiality: Uphold patient confidentiality and comply with data protection regulations in all aspects of work.

Skills and Qualifications:
· Previous experience in a customer-facing role is preferred, particularly in a pharmacy, retail, or healthcare setting. However, full training will be provided.
· Strong verbal communication skills with the ability to explain products and services clearly and politely to customers.
· Ability to manage tasks efficiently with accuracy and a keen eye for detail.
· Ability to work collaboratively with colleagues in a fast-paced environment.
· Strong organizational abilities to keep the pharmacy counter neat, tidy, and stocked.
· Basic proficiency with till systems and handling administrative tasks.
· Commitment to providing high standards of customer service and confidentiality.
· Interest in people's health.
Benefits:
· Competitive salary.
· Full training and career development opportunities.
· Employee discounts on pharmacy products.
· Friendly, supportive, and professional work environment.
· Pension scheme.


ALEXANDRA MARIA ZARA 
Newport Gwent
07948 675216 /  alexandrazara@gmail.com 
 
Professional Summary

Hard working, dedicated and detail-oriented Pharmacy Assistant with over 4 years of experience in providing exceptional support to pharmacists and ensuring smooth operations within the pharmacy. Proficient in handling prescriptions, managing inventory, and providing accurate medication advice to customers under supervision. Adept at using pharmacy management software to efficiently process transactions and maintain records. Strong communicator with a passion for helping people manage their healthcare needs. 

Education & Professional Qualifications


 NVQ Level 2 in Pharmacy Services
      Bristol College of Pharmacy, Bristol
       September 2017–June 2018

    Subject/Qualification: Gastronomy Technician
      Place of study: Romania
      Grade/Result: High School GCSEs
      Year Obtained: 2010

Work History

March 2020–Present
Pharmacy Pulse UK Ltd, Bristol

I provided exceptional customer service by ensuring a smooth, personalized experience for patients, assisting with both prescription and non-prescription products. I work closely with the pharmacist to dispense medications, prepare prescriptions, and educate patients on their medications. I handle administrative duties, including managing inventory, answering calls, processing orders, and completing sales transactions. I also ensure compliance with regulations, maintain patient records, and keep the store clean and organized.

February 2015-2020 February
Fantastic cleaners Bristol

As a Top Cleaner, I was responsible for maintaining high standards of cleanliness and organization across various areas. I ensured that all surfaces, floors, and equipment were thoroughly cleaned and sanitized, contributing to a safe and hygienic environment. In addition to general cleaning, I was proactive in identifying areas needing attention and addressing them promptly to prevent any inconvenience. I was entrusted with customers' house keys, and my discretion and reliability were essential in ensuring that clients felt confident in my care of their property. I worked efficiently within a team, adhered to safety protocols, and used eco-friendly cleaning products. I consistently received positive feedback for my attention to detail and ability to maintain a spotless, welcoming space. 

Personal Information:
· Fluent in Spanish, Romanian, and English
· Valid Driver’s License
Certifications:
· First Aid and CPR
· Sales Training
Key Skills:
· Pharmaceutical knowledge: Familiar with medication safety, drug interactions, and pharmacy protocols.
· Customer Service: Strong communication skills for assisting customers and healthcare professionals.
· Organizational skills: Efficient with inventory management, prescription filing, and computer systems.
· Teamwork: Ability to work well in a team, supporting pharmacists and healthcare staff.
· Attention to detail: Ensuring accurate medication dispensing and patient confidentiality.
· Stress management: Calm and composed under pressure in fast-paced environments.

 Professional References 
 Available On Request!

Alexandra Maria Zara
Newport, Gwent
07948 675216 | alexandrazara@gmail.com

Buxton & Grant Pharmacy
176 Whiteladies Road
Clifton, Bristol

Dear Mohammed Ramzan,
I am excited to apply for the Pharmacy Counter Assistant position at Buxton & Grant. With over four years of experience as a Pharmacy Assistant, I am skilled in prescription handling and inventory management, which I believe make me a strong fit for this role.
In my current role at Pharmacy Pulse UK Ltd, I efficiently prepare prescriptions, assist with medication advice under supervision, and ensure accurate inventory tracking to maintain a well-stocked pharmacy. These skills, combined with my dedication to excellent customer service, allow me to support both patients and the pharmacy team effectively.
I admire Buxton & Grant’s commitment to community care and would be proud to contribute my expertise to your team. Thank you for considering my application, and I look forward to the opportunity to discuss how I can support your mission.


Yours sincerely,
Alexandra Maria Zara

