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[bookmark: _Hlk535088978]Communication has to do with conveying or sharing ideas and feelings.     While According to Burnard (2005), counselling is a method of helping another person to talk through emotional and life problems in an understanding atmosphere, which involves helping clients to see things through clearly by focusing on feelings, experiences or behaviour.                                                                   Communication and Counselling skills is very important in nursing and care environment, it helps to build a therapeutic patient relationship and a quality nursing environment.                                                                                                             These skills were displayed in a counselling simulation video between a counsellor and a client which shows a good reflection of the importance of communication and counselling skills in the nursing sector.                                                          The outcome of the counselling section was achieved by applying the Carl Roger’s Person-Centred theory within the humanistic approach and secondly, attending skills known as SOLER was displayed, then thirdly, ethics was considered for protecting the client’s interest, and lastly, reflection, paraphrasing and summarising skills was also applied.                                                           The importance of these skills will be discussed further in detail (Skills you need, 2019).                                                                                                                                                                     

At the start of the counselling section between the counsellor and the clients, attending skills was used, known as Egan’s SOLER, which are: (a) sitting opposite the client, (b) leaning forward, (c) eye contact, and (d) relaxed.                                                              With the use of SOLER, the counsellor was letting the client know that attention is being given to him or her, and this encourages the client to give more information that will generate a positive impact.                                                                                                                                           Gerrard Egan (1977) discussed the importance of SOLER, he suggests that the proper attending behaviour are face to face, open posture, lean forward, eye to eye contact (Wicks et al, 1993, p.106).                                                                              The counsellor was able to use SOLER to communicate effectively and develop active listening through body language.                                                                         

[bookmark: _Hlk535092307][bookmark: _Hlk535091982][bookmark: _Hlk535091887]Ethical concerns arise that has to do with privacy and confidentiality, this was considered before proceeding with the counselling. Which was done by reassuring the client that his or her interest will be protected, and if an issue of risk of harm arises then there will be an involvement of third party for the purpose of safeguarding.                                                                                              Counsellors are expected to act in an ethical manner at counselling section. British Association for Counselling (BACP) play a role in developing and setting a good standard and ethical practices for counsellors whereby clients can develop freely about their concern without withholding any relevant information. This was also achieved by the counsellor building an ethical relationship with the client which enable the client to have an active commitments and trust on the counsellor (Bond, 2015, p.6).                                                                                                                                                                                                                  

[bookmark: _Hlk536129896]The active listening skills was used by the counsellor during the section. Active listening skills is essential for counselling and communication, it shows the client that they are being listened to, also listening actively helps to derive important information from a client during communication.                                                                                             Webb and Holland (2011) declare that active listening skills is practice within communication skills. It comprises of eye contact, responses to cue and hearing. The counsellor made use verbal signs like ‘yes’ and nonverbal signs like eye contact, which encourage the client and shows that the counsellor is paying attention.

Carl Rogers Person- centred therapy (1957), who is an American psychologist identified six conditions for therapeutic change (therapy), three of which are core conditions of helping relationship, these are (a)Empathy, (b) Unconditional Positive Regard  and  (c) Congruence                                                                                                          Firstly, Empathy is by  creating an emotional relationship with the client in order to understand the client’s world to show that they have been understood. This was achieved in the counselling section by listening, observing and responding to the client.                                                                          Empathy involves perception and communication. With perception you can hear, understand and feel for a client, while this was communicated to the client, he or she felt understood and accepted.                                                         Secondly, Unconditional Positive Regard is by having a caring, liking and warmth feelings towards the client, and not being judgemental, by accepting the client experiences and what they have disclosed. This was also applied at the section. This counselling skill helps the client to express him or herself fully and feel respected without being criticized.                                                                                                                                While the third core condition is Congruence, this is by communicating with client with genuineness. During the section, the feeling of the counsellor was communicated to the client, and body communication sends a caring message (Nelson-Jones, 2008, p.31).

An open and closed ended questions was used in the counselling, and this encourages the councillor to take control of direction of conversation and not being judgemental, also by allowing much longer response. And this helps the client to feel safe and express his or her feelings during the section. For example, the open-ended question asked by the counsellor was ‘What memory do you have of your dad?                                                                                                                            While closed ended questions focused on short answers, which are limited answers such as yes and no answer.                                                                         The Closed ended questions used by the counsellor was ‘are you feeling better? By using an open-ended question in the section, the counsellor was able to acquire valuable information from the client about the subject at hand (Skills you need, 2019).

Paraphrasing and Reflection skills was also applied by the counsellor.                                                                                                                   With paraphrasing, the counsellor was able repeat back details of what the client has previously said, and with this the client can clarify if the counsellor has a clear understanding of what he or she has said previously.                                                                                                                                                                                                                                                    With paraphrasing, the counsellor listens and respond actively to what the client was saying, this was achieved by clarifying information from the client. For example, ‘it seems you are still angry with your dad’.                                                                     Geldard et al. (2017) suggest that reflection skills it helps to clarify the councillors understanding of a client’s taught or feelings by picking out the important aspects of what the client has said and paraphrasing it back to the client.                                                                                                                                            At the counselling section, paraphrasing and reflection helps the client to feel both heard and understood.

Lastly, the counselling section was summarized by using the summarizing skill. This included areas we discussed. This indicates that the counsellor has a clear understanding on what has been said and this gives the client the chance to correct any misunderstandings (Clarkson, 1998, p.63).

Conclusively, the approach used by the counsellor was Person-centred approach by Carl Rogers. The counsellor was able to resolve the client’s issue without asking too much questions or giving advice, instead the counsellor gave suggestions which the client agreed to try. Such as ‘what do you think if you try go to a place where you can share good memories of your dad?
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