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[bookmark: _Toc77927083]I commit to
Lowering my clothes purchases,
Eat less meat and fish,
Leave the car at home more,
Reduce – Reuse – Recycle.


[bookmark: _Toc77927084]Organisational Values

UN’s core values of integrity, professionalism and respect for diversity, and the values outlined in the Code of Ethics for UN Personnel include independence, loyalty, impartiality, integrity, accountability and respect for human rights. 

NUS – People-Centric, staff empowerment collaboration engagement and innovative solutions.

Amnesty International - Our vision is a world in which every person enjoys all of the human rights enshrined in the Universal Declaration of Human Rights and other international human rights standards.

NHS
Working together for patients.
Respect and dignity.
Commitment to quality of care.
Compassion.
Improving lives.
Everyone counts.

[bookmark: _Toc77927085]My main 3 values
Respect 
Compassion
Collaboration

[bookmark: _Toc77927086]Answers from Painting
1. An elderly lady in a church setting
2. To so dedication and worship
3. The people are wearing traditional Welsh clothes.
4. 8
5. Age range 6-80 to show different generations coming together to withhold traditional values.
6. Background – People in different states of attention i.e. In prayer, looking bored, looking attentive.
The middle ground – Women and children listening to a pastor/priest I presume and a man in prayer.
Foreground – an Elderly woman holing a book (Bible/book of worship)
7. The only thing I find unusual is the clothing being worn in the painting. 
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[image: Diagram

Description automatically generated][image: Graphical user interface, diagram

Description automatically generated]
[bookmark: _Toc77927089]Top Trumps Game
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How I came up with my idea and how it adds value

My passion for this idea started over four years ago when I was selling my family home. Due to issues with our buyer's mortgage, the conveyancing took over 7 months and the cost was much greater than the average. It was extremely stressful in the last 3 weeks as our exchange and completion dates kept changing. Finally, the date was set, and we were to exchange and complete on the same day. Due to the stress of the situation, my buyer pulled out 1 hour before we were due to move.
The whole experience left me extremely stressed and financially impacted along with all others within the chain. I have been determined to find a way to make the process less stressful. I started by looking into ways of asserting certainty. I wanted to see if it was possible to introduce a process similar to the French conveyancing system, where once an offer is accepted the buyer has 10 days in which they can pull out after this time they are legally bound to the transaction. Unfortunately, upon research, it appears many have attempted to do this in the UK and have been unsuccessful due to our conveyancing laws. 
My next step was to send out a survey to see at which point in the process buyers and sellers were most in need of assistance. The survey showed that the whole process was mentally and physically draining for most. I then categorised 6 main stages of the process.
1. Preparing to go onto the market.
2. Managing your viewings.
3. Once an offer has been accepted.
4. Packing.
5. Moving.
6. First few days in your new home.
I then interviewed a local Solicitor and Estate agent. They confirmed the biggest issues that cause preventable delays and stress were clients not being prepared with finances, documentation and not seeking assistance from others, be that friends and family or hired help.
I investigated each section and strived to see what assistance I could bring to speed up the process and/or add value. I produced the below scheme of work.
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My name is Hannah Hatherall. I am married to an amazing man, and we have 3 beautiful girls. 
Like many I was made redundant during the Covid Pandemic, I took the opportunity to finally change career and move into the property sector, which I have been passionate about for many years. So, I went to university to study Construction and Architecture. I have been renovating homes for the last 14 years and have assisted all my friends and family when they move. 
I thoroughly enjoy every aspect of moving from searching for properties to packing. During the Pandemic, many close friends moved home, and I was unable to help, and they told me how stressful it was, with one couple wanting to pull out halfway through the process.
I would love to assist as many people as possible to move and show that this should be an enjoyable, exciting experience.

[bookmark: _Toc77927098]Before Going on The Market
[bookmark: _Toc77927099]Improvements

The best areas of your house to spend your budget has always been the kitchen and bathroom. However, you do not need to spend a fortune to add value and increase the saleability of your house.
[image: Before &amp; After Kitchen Remodel | Sitka Projects | Flickr]
Kitchen – Most kitchen units last 10 – 15 years, so the actual carcass of your kitchen is probably good, you can give your house the look of a new kitchen at a fraction of the cost by replacing or painting the doors and replacing the worktop. If you are doing so to sell your house go with neutral colours such as white or cream. Also, consider replacing your taps although these can be polished up with a bit of elbow grease if the budget is tight.
[image: Bathroom at Bristol Harbour Hotel in Bristol | This photo li… | Flickr]
Bathroom – the key to an appealing bathroom is light, warm and clean. Replacing the suite can be very costly but they can be updated without changing the whole suite. Changing the taps, tiles and other fixtures can have a huge impact. As a minimum the grout and sealant must be clean, this can be done for less than £10 and a little time and labour. Again, as with the kitchen, ensure the colours are neutral.
[image: A picture containing outdoor, building, porch
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Curb Appeal – First impressions are the most important. The first picture of your property is usually the front aspect and this needs to invite people in. The front door should be clean and bright, consider painting it to give it a fresh look. Add plants and flowers in a symmetrical pattern. You could also add a seasonal touch such as a wreath or pumpkins.
[image: Living Room With Ornate Mirror | We&#39;re very happy for you to… | Flickr][image: Portland Stone Room Design | Wall: Portland Stone 77 Drawers… | Flickr]
Redecorate rooms to be more neutral tone.
This will help prospective buyers to visualise themselves in the space.
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· Check for any signs of damp as this is the biggest turn off for buyers. 
· Touch up paint on walls and woodwork to ensure to fill any cracks.
· Deep clean carpets
From £30 for a 4m x 4m room
· Deep clean tile and grout
From £30 for a 4m x 4m room
· Deep clean upholstery
From £20 per section of a sofa or per chair
· Deep clean ovens
From £40 per oven
· Clean out the fridge-freezer – this can be a major source of bad odours.
From £20
· Gardens – Clear and well maintained.
Quotes available
· Jet wash patio
Quotes available
· 

[bookmark: _Toc77927101]Declutter & Depersonalise

Do you Love it?
Have you used it in the last 12 months?
Will you ever use it again?

[bookmark: _Toc75288098]Garage and Garden
· 
· Broken power tools
· Rusty old hand tools
· Duplicate tools
· Unused sports equipment
· Old garden toys or ornaments 
· Unused chemicals

[bookmark: _Toc75288099]Cupboards/Loft/Basements
· 
· Excess Linen/Blankets
· Old Product Boxes and Manuals
· Broken Storage Boxes (Missing Lids)
· Seasonal décor not used in the last 12 months (Christmas/Halloween/Easter)
· Extra Photo Frames and doubles of Photos
· Unused instruments
· Gag Gifts
· Odd Screws, Bolts, Mystery Keys

[bookmark: _Toc75288100]Living Room
· 
· DVDs and Games not used in the last 12 months
· Books you will never read again
· Junk mail and old magazines

[bookmark: _Toc75288101]Kitchen/Dining
· 
· Chipped dishes, cups and other kitchen items you do not want to take to your new home
· Small kitchen appliances you have not used in 12 months
· Go through your condiments and check use-by dates
· Throw away tins and baking supplies you won’t use
· Tupperware throw away stained or any with missing lids

[bookmark: _Toc75288102]Bedrooms
· 
· Be brutal with clothes – Have you worn them in the last 12 months?
· Odd Socks
· Torn/Stained/Ill-fitting Clothes
· Damaged Accessories (Worn out Handbags/Belts/Odd Earrings)
· Stuffed Animals/Toys (Vacuum Pack ones you want to keep and store away)
· Go through under the bed

[bookmark: _Toc75288103]Office
· 
· Shred old Utility Bills/Bank Statements/Insurance documents (Consider going paperless)
· Cords or chargers you will not use again
· Abandoned Hobbies or incomplete projects
· Unwanted decorative items (Ornaments etc.)
· Textbooks
· Dried up pens or ones you don’t use

[bookmark: _Toc75288104]Bathroom
· 
· Expired Makeup
· Almost Empty Bottles
· Testers and Samples
· Old Towels (Store these away to use in packing)
· Dried up nail polish/colours you won’t wear again
· Perfumes/Lotions/Soaps you dislike

Depersonalise, this will help potential buyers imagine themselves living in your house. This does not mean removing everything and painting it white. Changing family photos to black and white or sepia can allow buyers to imagine their own family. It also helps to take the age away from the photos. A personalised consultation is recommended to assist as different properties require a different presentation.
[bookmark: _Toc77927102]Staging
[image: Home - Ronnie Bruce][image: Staging Our House To Sell (In 3 Days!) | Blogged, 7/7/17, ww… | Flickr]

Staging will help to highlight the strengths of your house whilst hiding its weaknesses.
[bookmark: _Toc77927103]Kitchen
Only have 3 appliances on the worktop, any more than this can make potential buyers feel like there is not enough storage.
[bookmark: _Toc77927104]Bathroom
Buy fresh white towels, you will not need to spend too much if you do not plan on keeping them. Only use these towels for viewing. Put toothbrushes and shaving razors out of sight. Only display 1 Shampoo, 1 Conditioner, 1 body wash and handwash, have these match each other as much as possible. All other toiletries should be stored away. If you have candles these should be light at least 30 minutes before the viewings.
[bookmark: _Toc77927105]The Right Smell
This may sound silly, but people buy things using all their senses without knowing it. If you have a larger family house smells such as baked cookies give the feeling of a happy cosy family home. If you have a smaller professional apartment the smell of lemons gives the impression of a clean fresh environment. Try to make the scent subtle and as natural as possible, so rather than plug-ins and sprays you can microwave slices of lemon in boiling water for 5 minutes then leave the microwave door open until just before the viewing. Coffee is also a good smell to have if it is subtle. DO NOT BAKE BREAD, this is a myth and studies have shown that it can give the impression of dampness due to the yeast in the bread. Fresh flowers are always a good addition to add a pleasant smell and they look good too.
[bookmark: _Toc77927106]The Right Temperature
If you are selling during the colder months set the heating a few degrees warmer than usual, as prospective buyers will be opening and closing doors and this will ensure they still feel cosy in the house. In the summer months open windows to allow a fresh breeze in. (Only do this if you do not have noise outside the property)
[bookmark: _Toc77927107]Bedroom
Turn on bedside lights and put away personal items. Make sure all laundry is hidden away.
[bookmark: _Toc77927108]Stage an Office Area
Due to the recent “work from home” instruction from the government is it more important than ever to display this as a possibility in your house. Even if this is a small table and chair set up in a quiet corner of the house. A laptop should be displayed, if possible, with cables hidden away, this will show potential buyers that there is a space for home working/schooling, but it should be clutter-free.
[bookmark: _Toc77927109]Outdoor Spaces

[image: A picture containing grass, outdoor, field, red
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Having a more social outdoor space is now rated as one of the biggest draws for potential buyers. You should display a seating area and a small table as a minimum. Ensure that lawns are kept clean and tidy and remove any animal mess. If you have a larger garden consider separating it into areas such as outdoor dining, play area for children and flower beds.


[bookmark: _Toc77927110]Managing Your Viewings
[bookmark: _Toc77927111]Cleaning
[image: Objects | freeimageslive]
[bookmark: _Toc75288107]Kitchen
· Check for any out-of-date food in the fridge and wipe down the front and handles.
· All dishes and cups are put away
· Wipe down the worktops and cupboard doors
· Wipe down appliances
· Empty waste bin
· Vacuum and mop floors
[bookmark: _Toc75288108]Bathroom
· Wipe down counters/sink/mirrors/bath and shower
· Clean taps and all other fixtures
· Empty waste bin
· Clean toilet and ensure the seat is down
[bookmark: _Toc75288109]Bedrooms
· Beds made
· Vacuum and polish
[bookmark: _Toc75288110]All Other Rooms
· Vacuum and Polish
· Mop (where necessary)
· Clean Windows
[bookmark: _Toc75288111]Garden
· Cut the grass
· Clean up any animal mess

Personalised packages of any of the above are available from the cleaning team.



[bookmark: _Toc77927112]Once You Have Accepted an Offer
[bookmark: _Toc77927113]Organise a Solicitor/Conveyancer 
Once you have selected a solicitor or conveyancing firm, they will write to you with their set fees and terms and conditions.
[bookmark: _Toc77927114]Home Buyers’ Protection Insurance
Sadly 4 in 10 sales falls through and this can incur substantial fees to the buyer. There is a way of protecting yourself against this. For as little as £60 you can cover yourself for conveyance fees, Surveys, Valuations, Mortgage arrangements and lenders fees. For more information on this please see the below.
https://hoa.org.uk/advice/guides-for-homeowners/i-am-buying/homebuyer-protection-insurance/ 
[bookmark: _Toc77927115]Getting Your Documents Ready
You will need to provide the below to your solicitor/conveyancer and mortgage provider.
· Proof of Identity (Passport/Driving Licence)
· Proof of Address (Utility Bill within the last 2 months)
· Bank Statements show income being deposited in. (Most ask for at least the last 3 months)
· Buildings and Contents Insurance
· Proof of Deposit for ongoing purchase
Also, have ready for enquiries
· Any certificates for work done while you were the owner (E.g., Building Regulations Certificate)
[bookmark: _Toc77927116]The Process in a Nutshell

The entire Conveyancing process (The legal term for buying and selling a property) usually takes around 8 – 12 weeks. This is longer for large chains, Leasehold and shared ownership.



In More Detail
Once you have accepted an offer, your solicitor/conveyancer will send you a fixtures and fittings form and a property information form. This is where you will confirm what items will be included in the sale such as light fittings and window dressings.
The Buyers mortgage company and/or the buyer will then instruct a survey to be completed on the house. This should be encouraged to happen as early as possible in the process as it can uncover issues that may prevent the sale from going through. All other searches should be completed during this time. These can take several weeks to complete so it may seem that nothing is happening during this time as you will have little contact from the solicitors/conveyancers.
The solicitor/conveyancer will then obtain the Title Deeds and any other documents required for The Land Registry. They will then draft contracts and supporting contract documents to send to the buyer’s solicitor/conveyancer.
The buyer’s solicitor/conveyancer will then review the contracts and raise enquiries with the seller’s solicitor/conveyancer. Once all parties are satisfied with the answers to these enquiries and the information gathered from the searches, they will then obtain a receipt of mortgage offers and confirmation of the amount outstanding on the current mortgage.
Completion dates can now be agreed upon by all parties within the chain. All Parties can then formally exchange contracts, this means that you would all be legally bound to the purchases. Settlement figures are then obtained for any mortgage currently on the property.
The buyer’s solicitor/conveyancer would then draft a transfer deed and send this to the seller’s solicitor/conveyancer to check and have the seller sign.
On Completion the seller should leave the property by noon and in a clean and clear condition and only leaving items that have been declared on the fixtures and fittings declaration. 


[bookmark: _Toc77927117]Packing

Dedicate a space in the least used room to store boxes and purchase as many stackable storage boxes as you can. Ensure ALL boxes are clearly labelled with the room and contents details. Numbering them can make sure none go missing during the move.
[image: A picture containing text
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Contents ……………………………….
…………………………..………………….
Box No. ……….   Fragile 

2 Months Before
· Start with the Loft and other storage areas.
· Photo Albums and Scrapbooks
· Books
· Off-Season Clothing & Extra Coats
· Holiday Items
· Art and Wall Decorations

1 Month Before
· Vases, Ornaments and other Fragile Items
· Extra Dining Sets
· DVDs, CDs and Video Games
· Board Games and Puzzles
· Craft and Sewing Supplies
· Non-Essential Kitchen Items

2 Weeks Before
· Non-Essential Lamps and Bulbs
· Jewellery and Accessories
· Additional Linens and Towels – these can be used to pad fragile items

1 Week Before
· Small Appliances
· Important Documents – Anything that isn’t needed for the sale or purchase
· Pantry Items
· Blankets and Decorative Cushions
· All Non-essential Kitchenware – Serving and baking equipment
· Use Small Rugs to Protect Large Mirrors
· Dismantle Flat Pack Furniture – See Packing Hacks
· Purchase new locks to fit your new home

The Day Before
· Blinds and Curtains
· Clothes
· Dismantle Beds – 1 night on the mattress won’t hurt
· Pack Your Go Bag – See the checklist at the back of this guide
· 1st Day Box – See the checklist at the back of this guide

On The Day
· Bedding
· Toiletries
· Pet Supplies

[bookmark: _Toc77927118]To-Do List for Moving Day
[bookmark: _Toc77927119]Call in Reinforcements! Don’t try to do it alone!

· Ask Friends and Family well in advance. People like to help
· Get quotes for removal companies for the larger items
· Alternatively, look up Hire Vans
· Buy or rent a dolly trolley – this will assist with the heavier items
·  Ask Friends and Family for old blankets to wrap your large appliances in on moving day
· Arrange a Sitter for Small Children/Pets (Don’t forget the Fish)
· Give all cars a quick check over and fill the tank. The last thing you need is to breakdown
Ensure that you change your address with all relevant companies and authorities. A full checklist of this is at the back of this guide.
[bookmark: _Toc77927120]First Days in Your New Home

[bookmark: _Toc77927121]1st Day Box
· Kettle
· A few cups and plates (Paper) & Cutlery
· Tea Coffee Sugar Milk
· Bottles of Water
· High Energy Snacks and treats for yourself and helpers
· Toilet paper
· Basic Cleaning Supplies – See the checklist at the back of this guide
· Torch and some basic tools
· 1st Aid Kit and Pain Killers
· Spare Light Bulbs
· Change the Locks
· Test Smoke Alarms


[bookmark: _Toc77927122]Go Bag Checklist
· Change of Clothes for 2 days
· Toiletries
· Pillow and Duvet
· Towels
· Chargers
· Medication

[bookmark: _Toc77927123]Cleaning Supplies
· All-Purpose Cleaning Spray
· Vacuum/Steam Cleaner
· Mop
· Sponges/Cloths
· Dusters and Polish
· Toilet Brush and Cleaner/Bleach
· Disinfectant
· Bathroom Cleaner
· Hand Soap
· Paper Towels

[bookmark: _Toc77927124]Last Few Bits
· Photograph Gas, Electric and Water Meters
· Keep important documents on your person. (Passports/ Birth Certificates/ Drivers Licences)
· Leave your contact details for the new occupant
· Take a photograph of you and your family outside of your house


[bookmark: _Toc77927125]Packing Hacks
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Flyer for Hannah’s Home Help
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Prepare


Home Improvement - Using local trades and my own skills to update/renovate homes to improve the value and saleability.


Repairs - Assessing the property to see if there are repairs that could affect the surveys or put off potential buyers. I would then look to repair them myself or use my local trades. Also supply a deep cleaning service.


Declutter and Depersonalise - Reduce the number of items on show in the home and encourage the seller to depose of items they do not use. Depersonalise the home by redecorating and removing or altering personal items such as photos.


Viewings


Staging - This will help to highlight the strengths of your house whilst hiding its weaknesses. I would offer a full staging service and a simple DIY guide for any clients who have paid for other services.


Cleaning - I would offer a personalised cleaning packages for the clients.


Maintenance - Other services such as garden maintenance would be offered.


Accepted an Offer.


Organise a Solicitor.


Home Buyers Protection Insurance.


Getting your Documents Ready - I would offer a service where I would assist in the documentation completion and organisation, including chasing for updates with Solicitors and Estate Agents. Also, a detailed guide on the conveyancing process so buyer/sellers are kept well informed.


Packing


When to Start - A common mistake when packing up a home is starting too early or too late. I would provide a personalised timeline for packing dependant on their circumstances.


What to Pack & When - A detailed checklist showing a week-by-week list of what should be packed.


Packing Tips - ingenious packing hacks to save the client time and energy. 


To Do List Before the Move


Change Address List - Each Client would get a free checklist when they purchase any of the other services.


Call in Reinforcements/Hire Help - Advice on moving day and hire companies to assist.


Forward Mail - Details of little-known service provided by Royal Mail.


1st Days in the New Home


1st Day Box - A detailed list of items required for the first few days to ensure clients make their new property feel like home.


Pack a Go Bag - A list of essentials that should be kept ready at hand for the first day and night in the new home.



Offer Accepted

1st Week
Appoint Solicitor and provide Proof Documents

1st Week
Recieve Draft Contracts

2nd Week
Request Searches, Surveys and Enquiries

2nd Week
Receive Mortgage Offer

3rd Week
Receive Search, Survey and Enquiries Responses

6-9th Week
Agree on Completion Dates and request Deposits

7-10th Week
Exchange Contracts

7-10th Week
Receive Balances from all Parties

8-11th Week
Apply for Mortgage and Pre-completion Searches

8-12th Week
Completion - Keys should now be handed over

1-2 Weeks Later
Confirmation of Registration sent to Buyer



Sustainability


Production


Use


Recycle


Dispose
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