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The importance of practical placement is great because it represents the transition between theoretical learning and job activity. I can say that the practical placement plays the role of a bridge. Although practical placement has a massive influence on a student's learning experience, theory creates the base for it.  
This practical placement helped me gather and acknowledge more information about this industry by simply being put in the middle of it. 

I have learned a lot of new things that helped me through the practical placement. One of the situations that I recall that I used the theoretical information I received was when working in the restaurant Table Table of the Premier Inn Manchester Central Hotel and clients would ask me what wine should they order together with the dishes they served. Similarly, for every customer we had at the restaurant I would ask them about their food allergies and intolerances and I would tell them what dishes they could order in order for their safety to be prioritized. This helped me develop my oral communication skills as this is one of the issues that I struggle with at this time. By having these types of information stocked, I felt secure enough to entertain a conversation with the clients and this helped both in a professional and personal manner. 
By being put in this situation, I had the chance to work on my personal skills and, of course, on my guest services skills. This was possible by actively listening to the customers' wants, needs, and preferences and by finding appropriate solutions to their problems and communicating those to them as clearly as possible. 
Working in a very tight collective helped me develop a few important things such as good and effective communication, understanding, patience, empathy, stability, and trust. By knowing how to clearly communicate with my colleagues, I was able to influence in one way or another the final result of the work done by an entire team. I came to the conclusion that integrating into the team at work is a highly valuable and necessary skill, especially when talking about the hotel industry because the failure of this action leads to a downward evolution of the efficiency and performance specific to the position that one person occupies. For example, I encountered one situation while working in the Food and Beverage department when taking the order from a table I had mistakenly written down their choices, after the food was prepared and served to the table, the customers got upset because one of them had an intolerance at one specific ingredient that I missed to write a note about. I asked my colleagues how should I fix this issue and they all came up with solutions, ultimately, I got their order right and offered them a discount and a voucher. From this situation, I learned not only how to actually address this type of situation but also new things about teamwork, which is that the team members will always help you analyze a problem from several perspectives and find the best solutions to solve it. You just have to describe the situation to them and your own take on the matter and together you will come up with solutions that sometimes you wouldn’t be able to come up with on your own. 

Another thing that I had learned is to achieve the result of the tasks given to me in the right amount of time. Time management is really important while working in the hotel industry as customers don’t like waiting too much time. Although I got faster by the time I finished my practical placement, this is something I have to work more on along with my communication skills. 
One last thing that I mastered while doing my practical placement is controlling my attitude while on the job. Working and interacting with unknown people on a daily basis can be hard sometimes. I learned to leave my personal problems at home and be kind to the customers as because this can influence the whole process and their entire stay at the accommodation. If the customers are happy with their experience, our work will be easier.  

From each and every experience at the Premier Inn Manchester Central Hotel I was able to gather information and to work on myself at the same time. Therefore, I will use every piece of information both in my current career and future hospitality career, but in my personal life too. 
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