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Introduction
This report analyzes the use of technology in UWTSD and the organization of training to enhance the skills of the members in the use of technology (Davies et al. 2020). The use of technology in universities has increased a lot these days, such as online classes, e-book reading, e-mail, security, etc. This report provides an overview of the technology used in UWTSD's sectors and how technology is integrated into each sector. The report also includes various questions, answers and discussions by surveying the university area. The research design of the report suggests some questions and explains how the research data was collected through primary and secondary data. The report then highlights how to keep the principles of ethics in mind during research.
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1. In which sectors is technology used in UWTSD? 
2. How is technology involved in each sector of UWTSD? 
3. What are the benefits of using technology at UWTSD?
[bookmark: _Toc117410013]Research Methods
Incorporating data is essential to creating research. The necessary data related to the research is collected from various sources. This research included data on the importance of technology use in UWTSD and the steps taken to provide training to explain how users can implement technology tools more effectively (Saeed et al. 2019). This research has taken data from primary and secondary sources which are discussed below.
Data collected from primary sources
· Interview
Interview is the primary source of data collection. The data used in this research was collected by interviewing 50 students in the area of ​​University of Wales Trinity Saint David. The necessary data is collected from the answers obtained by asking the students various questions and included here.
· Survey
Survey is another primary source of data collection. UWTSD has conducted surveys on various students, exams and other topics. Data was collected by surveying 100 students in the university area through specific questions (Xie et al. 2016). Essential information from that survey is presented here.
· Observation
Observation is another part of the primary source of data collection. The data is collected by observing various students, exams, assignments, seminars and meetings of the university and all other things. The necessary data from the information obtained through observation has been included in the research.
· Experimental
Data is also collected from primary sources through experimental. In this method, data has been collected by experimenting on various subjects of UWTSD and the necessary parts from the data obtained through the experiment have been included in this research (Cyr et al. 2016).
Data collected from secondary sources
· Internal 
This type of data is collected through the university's transaction, accounting resources and other data analysis (Johnston et al. 2017). In this research the necessary information has been collected by analyzing various data of UWTSD and highlighted in this research.
· External
Such data is related to external matters such as government publications, news publications etc. Data were collected and included in this research by analyzing external issues related to UWTSD University.
· Satellite Source
Data collection is possible through satellites and cameras which are considered as secondary sources. In this method, requirements are collected by observing cameras on UWTSD University via satellite.
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Ethical considerations are essential in conducting research. Research made with attention to ethical issues are very important and effective. Therefore, it should always be observed in creating research that the principal of ethical research is not left out. The first step in the Principle of Ethical Consideration is to maintain confidentiality. The identity of those who will be collected through survey or interview should be kept confidential so that no one is personally harmed (Arifin et al. 2018). This is because the interviewee is likely to be harmed if the information to be collected goes against someone else. Therefore, after collecting data through interviews or surveys, the researcher must keep the identity of the participants confidential. All students and other officials who participated in the data collection at UWTSD University were promised anonymity. Another principle of ethics in research is to avoid the possibility of harm. That is, if there is a possibility of damage during data collection, then it should be avoided. For example, if any person is harmed or the interviewer is likely to be harmed during the collection of information through interviews, then this method must be cancelled. During the collection of data in the UWTSD area, all potential hazards have been avoided and where potential risks have been addressed, they have been addressed. Another step in the Principles of Ethics is dealing with logical and scientific issues (Al Daheri et al. 2022). That is, research cannot be presented on any topic that is illogical and unethical.
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In which sectors is technology used in UWTSD? 

A survey was conducted to gather information on which sectors of UWTSD are using the most technology. According to the answers of the participants, it is known that technology is used in the education process, by conducting classes on projectors, providing university security, conducting online classes, online journals and reading internet books (Riley et al. 2019).
How successful is the use of technology at UWTSD?
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The UWTSD area was asked how successful the use of technology is at the university. Most of the participants answered this question which is an about 80 percent participant gave positive answers, and 20% participants gave negative answers (Rees et al. 2018). So, it can be clearly said that the use of technology in all activities of the university is being implemented successfully.
What are the benefits of using technology at UWTSD?



The UWTSD area was asked what the benefits of using technology in the university are. According to the answers of the participants in the area, it is known that the benefits they enjoy by using technology in the university include that they can work easily using technology, using technology to complete any task accurately, using technology to complete any task quickly and technology Using the university works are done perfectly (Weicht et al. 2021).
How have customers accepted the use of technology in UWTSD?

Participants in the UWTSD area were asked how they perceived the benefits of using technology at the university. About 75 percent of the respondents gave a positive answer about the benefits of using technology in all university activities, 20% of the respondents gave a negative answer, and 5% remained neutral (Oseng Rees et al. 2019).
What percentages of customers at UWTSD use technology?

Participants in the UWTSD area were asked what percentage of customers use technology at the university. The responses from the participants revealed that about 95% of the users use technology in the university's activities and 5% of the people do the work in analogy mode (Hayles et al. 2017). According to this data it can be understood that almost all people depend on the use of technology in the university.
What is the opinion of the customers about the provision of training to enhance the experience of using technology in UWTSD?


The UWTSD area was asked how training was organized to increase the use of technology in the university. Among the survey respondents, 50% of people are highly satisfied with the organization of training in the use of technology in the university, 30% are generally satisfied, 10% are generally dissatisfied with the provision of training, and 5% are very dissatisfied. And 5% respondents remained neutral (Brown et al. 2016).
Discussion  
In 2019, almost all universities in Europe were declared closed after the outbreak of the Covi-19 virus in the Chinese city of Wuhan. UWTSD University like other universities around the world closed their offline classes due to the lockdown. As the classes are closed through offline, the universities of the world started thinking about how to organize the classes and exams online (Wang et al. 2022). Meanwhile, UWTSD University has started thinking of doing admission process, online classes, exams, taking assignments and other functions through online. Especially since 2019, the use of technology in this university has increased a lot. Because before 2019, work was done offline in UWTSD University where technology was not much used. 
UWTSD University currently conducts online classes using technology where all university students are required to attend. In order to conduct online classes in the university, it is necessary to ensure the use of technology. The use of technology to complete online classes is mobile, laptop, Wi-Fi and internet etc (Barnes et al. 2021). UWTSD also currently utilizes technology through offline classes. Projectors are used to complete various multimedia classes while taking class’s offline. Projectors are one of the technological inventions that help in multimedia classes. Fingerprints are used to ensure student attendance during offline classes (Abbots et al. 2017). Nowadays fingerprinting is a very popular medium used in universities which is a new invention of technology. This is how the use of technology offline and in universities is increasing nowadays. Technology is also used to manage the security of students, faculty, staff and other employees at UWTSD. In other words, it is clear that the use of technology in universities to accomplish more both offline and online has greatly increased. One of the most effective actions taken by the UWTSD authorities in 2022 is to improve the skills of using technology through training of every member of the university.
As the use of technology in UWTSD has increased in recent times, training has been organized to make everyone who uses technology in the university proficient and experienced in using technology. A type of training has been organized to make university students aware of the use of technology and various types of training have been arranged for teachers and others. Firstly, the students, teachers and all the staff of the university have been made aware of the importance of using technology and the steps of how to improve the skills and experience of using technology have been analysed (Wells et al. 20220. Then every member of the university has been brought to the domain of training through their own means of training so that they can all use technology more successfully than before in their activities.  Through the training given to every member of the university, everyone will get an idea about the latest technology, and they will know how to complete all the activities of the university easily, quickly and accurately by using technology.
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The focus of this report is to discuss which sectors of UWTSD use technology, how technology is used in each sector, and how each member is trained to improve technology use. This report shows how the use of technology in universities is constantly increasing. In the report, several graphs/charts have been used to highlight the issues of increasing the use of technology in universities where different opinions of the members about technology have been revealed.
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