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This essay will be a self-reflection on the knowledge and abilities I've gained from a course on public service, followed by a personal development plan (PDP) to fill in any gaps. The show in question was about helping the community. As per the views of Kuziemski and Misuraca (2020), skills like communication, critical thinking, problem-solving, teamwork, and leadership that I honed in the classroom have served me well in a variety of professional and personal settings. Gaining these skills has given me a leg up in the competition for future jobs in the public sector, I'm sure. However, I'm well aware that there are still fields like project management and financial management where I need to hone my abilities further. The purpose of this reflective essay is to evaluate my growth and learning in light of Gibbs' Reflective Model. In the Personal Development Plan section, I will detail the steps I will take to improve my skills (Berman et al. 2021).
[bookmark: _Toc134135360]Reflection using Gibbs’ Reflective Model:
Description:
After completing the public service module, I feel much better prepared to pursue a career in the public sector, which is one of my lifelong aspirations. In particular, I have strengthened my ability to communicate effectively with a wide range of audiences, as well as my ability to critically analyze challenging situations and develop creative solutions in tandem with others (Qing et al. 2020). Having learned more about the underlying principles and philosophies of the public service sector, I now have a much better grasp of the challenges that this field faces.
Feelings:
As a consequence of this session, I have a sense of accomplishment and confidence in my abilities that I didn't have before. However, I get the sense that I still need to fill in some gaps in my knowledge and experience (Lindgren et al. 2019). For instance, I want to improve my knowledge and skills in project management and financial management in the public sector.
Evaluation:
In summary, I am confident that the skills and knowledge I have gained via completing this unit will prove invaluable to me as I work toward my ultimate career objectives. The chances I've had to put these theories into reality, through group projects and case studies, have substantially enriched my understanding. However, I am cognizant of the fact that I have room for improvement in several areas, notably project management and financial management (Ferlie and Ongaro, 2022).
Analysis:
My plan is to take a course in project management and then seek ways to put what I learn into practice through internships and other service activities. In order to maximize the impact of my efforts on any given project, I will design a project management strategy in advance. The project's objectives, timeline, and required materials will all be laid out in depth in this plan (Christensen et al. 2020). In addition, I plan to ask for feedback from peers and superiors alike to hone my project management skills.
Similarly, I plan to take a course on public sector finance and look for opportunities to work with financial data and budgets to enhance my administrative skills in this area. When I take on a new project, I always make sure to create a budget for it beforehand. The budget, funding, and reporting requirements for the project will all be laid out in depth in this plan. I plan on consulting with peers and more experienced individuals to develop my skills in the area of financial management.
I hope to find a role in which I may manage projects and lead teams in order to develop my leadership skills. To further aid me in pinpointing my growth areas, I want to canvass the opinions of my peers and superiors. I will put forth the effort to establish my own leadership philosophy, outlining the core beliefs and ideas that will inform my actions as a leader.
My goal is to have more experience assessing challenging situations and developing solutions while making use of such frameworks. As mentioned by (De Vries et al. 2019), this will aid in developing my analytical abilities. I intend to seek out internships and volunteer opportunities that will allow me to apply my critical thinking skills to real-world problems. I plan to ask peers and teachers for constructive feedback to help me hone my critical thinking skills.
Conclusion:
In sum, I have reflected on what I've learned in this course about public service and set specific, measurable goals to help me learn anything I might be missing. Developing my skills in project management, financial management, leadership, and critical thinking will make me more marketable in the public sector and give me a greater opportunity to make a positive impact on the world.
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Introduction: After taking stock of my professional experiences, I've realized that I have several areas where I could benefit from further development. In this PDP, I detail the steps I will take to fill in these skill gaps and explain how doing so will help me achieve my long-term objectives.
	Smart Objective
	Strategy for development
	Achived by 

	By the end of the year, I will have taken and completed a public speaking course, attended at least two workshops on successful communication, and solicited the opinions of at least three coworkers on my own communication abilities.
	· To achieve my long-term aim of rising through the ranks of my company's management, I recognize the importance of honing my natural leadership abilities. To be effective in this position, though, I know that I must hone my leadership abilities. The following are some of the things I plan to do to fill this space:
· In my current position, I would like to lead a larger team or oversee a more significant initiative.
· Take part in leadership training courses to learn the best techniques for inspiring others under your charge.
· Read a variety of articles and books on the subject of leadership to expand your knowledge in the area. 

	6 months

	By next December, I will have read two books on leadership and participated in at least one leadership opportunity in my current position, all of which are SMART goals (De Vries et al. 2019).
	· Strengthen my technical skills: The modern workplace is always evolving, therefore it is crucial to keep up with the latest technological developments. To keep up with what's happening in my field, I know I need to hone my technical skills. The following are some of the things I plan to do to fill this space:
· Take part in educational opportunities to learn about industry-specific tools and technologies that are currently in development.
· Go to webinars and online courses that are relevant to my position's technical requirements.
· Work with employees who are more skilled than I am in areas where I am weak.

	6 months

	My SMART goal for the next year is to take two online courses or webinars on technical skills, attend two training sessions on new software and tools, and collaborate on two technical projects with colleagues (Farazmand, 2019).
	· Effortlessly manage my time better: Time management skills are crucial for achieving success in any field. On the other side, I've just realized that improving my time management abilities is a must if I want to be more productive and effective. The following are some of the things I plan to do to fill this space:
· Make sure you have a clear understanding of what you want to accomplish each day.
· Time management tools like calendars and to-do lists can help you stay organized.
· Delegate tasks to other team members when doing so makes sense.

	1 year
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In conclusion, the steps I will take to fill in my skill gaps and realize my future aspirations are outlined in this Personal Development Plan. Creating and adhering to SMART goals will help me ensure that the actions I take to reach my goals are well-defined and will yield the desired results within a reasonable amount of time. I plan to vigilantly monitor my progress and make any required adjustments so that I can enhance my skills and advance in my position.
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