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Introduction
Theworldtodayischangingfrom analogtodigitalinallaspectsduetotherapid

growthoftechnology.Technologyismuchappreciatedinthemodernworldtoday

andhasbeenadoptedinallsectorsincludingtheHealthandSocialCaresector.In

thehealthandsocialcaresector,technologyisusedinday-to-dayoperationsof

hospitals,carehomes,GPsurgery,DayCentres,nurseries,rehabilitationcentres

amongothers.Technologyinhealthcentresisuseddailyintheprocessofdiagnosis,

medicalimagingandkeepingonlinerecords.Thisisthereasonwhymedicalworkers,

socialworkers,andsupportworkersarebeingequippedwithtechnologyskills

throughdigitalliteracyandcomputerproficiencytoensuretheyareveryefficientin

providinghealthcare.

Technologyusedinhealthandsocialcare
Majorly,technologyisusedinthehealthsectorespeciallyhospitalsandcarehomes

forrecordkeeping,clinicaldecisionsupport,Laboratoryandimaging;

ElectronicHealthRecords
Inhospitalsandcarehomes,thingsregardingrecordkeepinghavemoveddigital

wherehealthrecordsarecollected,sorted,storedandretrievedusingdigitaltools

like computers.Electronic health recordsare maintained through the use of
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informationtechnologytoolstomanagedigitalhealthinformationofpatients,stuff

andotherstakeholdersofthehospitalthroughbigdata.(Qian,YuandHailey,2015).

Therecordskeptelectronicallycontainadministrativedataandclinicaldatalike;

insurancecover,medications,anddemographics.Electronichealthrecordsarevery

importantinhealthcarebecausetheyareeasilycollected,stored,andretrievedas

wellasenablingdatasharingbetweenmedicalexpertstosolvemedicalproblems

andpromotehealth.(ChouandChanLin,2012).

Telemedicine
Hospitalsandcarehomestodayareadoptingtoremotedeliveryofmedicalservices

throughtelemedicine.Withtelemedicine,individualswhoneedmedicalcaredonot

havetomovetothehospitalinpersonforevaluation,diagnosis,andtreatmentbut

theyshouldutilizetechnologieslike;theinternet,videoconferencing,store-and-

forwardimaging.(Ahmed,2019).Peoplewhoneedhealthcareareadvisedtopossess

theirpersonaltechnologiesto communicate with medicalpractitionersin the

comfortoftheirhomes.ThroughappslikeLiveHealth,videoconferencing,and

callingatelemedicinenumber,thepatientisabletosharetheirsymptoms,health

history,currenttreatmentstothemedicalpractitioners.(Kricketal.,2019).Patients

alsousemobiledevicestocapturedatasuchastemperature,bloodsugarlevels,

bloodpressure.Telemedicinehashelpedimproveonhealthandsocialcarebecause

itallowsremotepatientmonitoring.(Lusting,2012).

RemotePatientMonitoring
AccordingtoKottek,StaffordandSpetz(2017)telehealthenablesdigitaltrackingof

patientsoutsidethehospitalsthroughtechnologicaltools.Inacarehome,remote

patientmonitoringisusuallyusedformonitoringpatientswhohavechronicissues

likeheartfailure,diabetesandhypertensionamongothers.(VanDyk,2014),Useof

wearabledeviceslike;oximeters,heartratesensors,exercisetrackers,andsweat

metershelpsmedicalpractitionersandcaregiversareabletotellwhetherapatient

undermonitoringneedsanemergencyornot,andtheambulanceisalwaysavailable

withclinicianstoensurepeoplereceivequalityandreliablehealthcare.(Lusting,

2012).

Telepathology
AccordingtoFarahaniandPantanowitz(2015),telepathologyinvolvesuseof“tele

communicationtechnologytopracticepathologyatadistance”byusingreal-time
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videoimagingfordiagnosisofsurgicalpathology.A patientisabletotransfer

pathologicaldatadigitallyformedicaldiagnosisthroughstaticimagebasedsystem,

real-timesystems,andvirtualslidesystems.NationalHealthServiceEngland(2018)

encouragesuseoftelepathologyformedicaldiagnosisinlocationswherepathology

servicesarenoteasilyused.Telepathologyhashelpedinprovidingefficienthealth

carebecauseitisusedwheretravelingtothehospitalisnotaviableoption

especiallyinsuchtimesofCovid-19pandemic.

COVID-19HomeTesting
DuetotheoutbreakaCOVID-19Globalpandemic,governmentofUKandinother

countriesrestrictedmovementsandthisledtoriseofdistancehealthcareaccess.

Forexample,Hometestinghasbeenintroducedlike“LabCorp’sCOVID-19RT-PCR

testwhichisusedasadiagnostictestfrom homewithouthavingtomovetothe

hospital.ThishashelpedtocurbtherampantspreadofCOVID-19.(Geldsetze,2020).

AtBoltonNHSFoundationTrustintheUK,atechnologicalmachinewasinstalledto

automaticallyinterpretCOVID-19 proliferation from chestX-ray.Byusing this

machine,ithasbeeneasyforhealthworkerstomonitorandevaluatetheimpactof

viralinfectionwhichhasledtobetterhealthoutcomesduringthepandemic.(Vargo

etal.,2021).

Useofdigitalcommunication,collaborationandparticipation
Digitalcommunicationisbeingusedinthehospitalsandcarehomesbecauseit

promotesquickandeasycommunicationbetweencliniciansandpatients.Digital

communication like video conferencing,emailsalso enablescollaboration and

participationintheprocessofprovingcare.(Zhouetal.,2020).

Inhealthandsocialcarecentres,digitaltoolsliketelephonesareusedforurgent

contactstopasscommunicationfrom onepersontoanother.Forexample,aphone

callismadethroughamobilephonetocommunicateemergencyconditionsandan

ambulance is made available immediately.This enable quick communication,

collaborationandparticipation.(Newshouseetal.,2015).

Incaseofneedtopasslengthyanddetailedinformationinhealthcentre,emailsare

usedbecauseitcannotbesentthroughtextmessagesanddirectphonecontacts.On

theotherhand,medicalpractitionersandtheircolleaguesusetextmessagesfor

appointmentchangesandquickquestionsfrompatientsandotherexperts.
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Digitalcommunication through online patientportalshasenable quality care

becauseitiseasytoinform andeducatepatientsabouthealthlifestyles,treatments

andpreventivemeasureaboutmanymedicalconditionsanddiseases.(Itsekoretal.,

2012).Through these online patientportals,participation increasesbecause it

reduceslonelinessand isolation which encouragesthe patientsto adhere to

treatmentinstructionsaswellasimprovingself-careandself-management.

Digitalcommunicationisveryimportantforcostsavingtothehospitalsandcare

homesbecauseservicesareaccesseddigitallyandcommunicationmadedigitally

wheretravelingtothehospitalisnotaviableoption.Inadditiontocostsaving,

communicatingdigitallyhelpstopromoteremotemonitoringthroughwearable

devicesandonlinepatientportals.(Pence,2014).

Electronichealthrecordshavepromoteddigitalcommunicationinhospitalsandcare

homesbecauseithaspromotedeasystorageanddatasharingforthebettermentof

healthprovision.Inaddition,digitalcommunicationhasenabledgovernmentinthe

fightforCovid-19bysharingpreventivemeasureswiththegeneralpopulationlike

nomoreunnecessarymovementsamongothers.Thishasbeenpossiblebecause

manypeoplearound theworld own smartphones.Forexample,90% ofUK’s

populationhavesmartphones.

Useofdigitalliteracyforprofessionalcareerdevelopment
AccordingtoItsekoetal.(2012)digitalliteracyistheabilitytoget,evaluate,and

createinformationbyusingInformationandcommunicationtechnology.Digital

literacy is relevant for professionalcareer development because it enables

competenceforteaching,learningandcommunitybuildingespeciallyinthefieldof

healthandsocialcare.

Equippinghealthandsocialworkerswithbasiccomputerskillslike;typing,key

boardcommands,disconnectingcomputer,Msofficeandinternetenablehealth

workerstobemoreemployablebecausecomputerskillsareoneoftheemployable

skillsinone’scareer.(Graham,2014).Ithelpsworkerstoeasilycollect,storeand

accesspatient’sinformationdigitallybysimplyusingthecomputer.

Digitalliteracyisimportantinhealthcaresettingbecauseithelpshealthandsocial

workerstobemoreefficientandproductive.Thisisbecausedigitalliteracyenables

the workerto obtain digitalskills like socialmedia management,database
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managementamongothers.Alltheseimproveonthevalueoftheworkerinthejob

market.(Itsekoetal.,2012)

Digitalliteracy promotes technicalproficiency which is importantforcareer

development.Computerskillslikeuseofinternet;socialmediaandsearchengines,

MSOffice(Excel,Word,PowerPoint,Teams)helpsahealthworkertobecomemore

relevantinthejobmarketsinceitincreasesonthequalificationneededforthejob.

(Passey,2014).

Relevanceoftechnicalproficiency
Technicalproficiencyenableshealthandsocialcareworkerstoobtainskillsrequired

to perform theirroles very effectively like Microsoftword,Microsoftexcel,

presentationskills.Thisisbecausetheseskillsareusedonadailybasisforcapturing

records,analyzingdataandsharingthedata.Presentationskillsenableahealthand

socialworkertoexpressthemselvesdigitallyespeciallyintimesofCovid-19.

Technicalproficiencyfacilitatescareergrowthbecauseitenablesonetobeobtain

digitalliteracygoodforrelearningandresearch.Thisisbecauseknowledgeispower

and a health workerwillbe more self-confidentwith thisknowledge when

performingtheirtasksfrom aninformedpointofview.(Graham,2014).Equipping

employeeswithcomputerskillstousecomputersystemslike;customerservices

system,data base managing,company software proficiency,and socialmedia

managementmakesthem satisfiedwiththeircareersbecausetheycanuseitasa

basistonegotiateforhigherpayanditmakesthemfeelwanted.

Technicalproficiencyhelpshealthandsocialworkerstomanageaccountsandfiles

intheworkplacelikecollectingdata,sortingdata,reviewingdata,editingand

printing.Thismakestheirworksinceeverythingisdonebythecomputernot

manually.(Passey,2014).Italsoimprovesonsecurityandsafetyofdocumentsby

reducingonrisksofkeepingphysicalrecordslikeprintedreports,papers,andhard

copyfiles.

Technicalproficiencyisrelevantinhealthandsocialcarebecauseitenableslearning

andencouragesresearchthroughdigitaltoolslikecomputersbyusingtheinternet.

This makes the health workers knowledgeable and more productive while

administeringcare.
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Conclusion
Theuseoftechnologyinhealthandsocialcarehasgreatlycontributedtobetter

servicedeliveryinthesector.Throughuseofdigitaltoolsandtechniqueslike

telemedicine,telehealth,electronic health records,remote patientmonitoring

among others,alotofbenefitshave been identified;qualityhealth care has

improved,easyaccessofinformationandcommunication,patientsafetyhasalso

improved,encouragesresearchinmedicalsector,decreasedmedicalerrorsaswell

asactingasacommunicationlinkbetweenhealthprovidersandtheirpatients.In

conclusion therefore,digitalliteracyandcomputerproficiencyshouldbegiven

prioritywhiletraininghealthandsocialworkersbecauseitmakesmoreefficientand

productiveastheyperformtheirtasksbecauseitequipsthemwithrequiredskillsfor

thejob.
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