


INTRODUCTION
In working towards my pursuit as a successful candidate for a role within the Health and Social Care sector, I will aim to convey a fundamental written piece of work where, I demonstrate personal experiences and a range of knowledge and understanding gained during my journey.
During my adolescent years, I presumed I would choose an academic path in a career that involved working with children, whether it be in education or care.  Predominantly, this idea was a preferable option because growing up, I frequently supervised and cared for younger family members. Surprisingly, my life took an unexpected direction whereby I migrated to the United Kingdom.  Whilst digesting a different culture and language and adapting to a new lifestyle, I felt the urge to focus on a rewarding career supportive of my caring and resilient personality skills.
Consequently, I began to work towards my ambitions and considered it necessary to enrol on an appropriate course in order to gain confidence in English writing and communication skills and also obtain the required qualifications for a career in a care home for elderly people, which I feel most suits my personality.
As time went by, I began to demonstrate a compassionate nature towards elderly and vulnerable persons. However, a lack of self-confidence and no prior training or education in social care, especially in legislation and work ethics, prompted me to apply 'Gibb's model of reflection (1988)'.  Thus, I am able to reflect and analyse the employment interview role play, which I performed as part of a task for my university assignment, for progression towards a professional career development.
By creating and applying a personal SWOT analysis, I gain a comprehensive insight into the skills required in a professional workplace.


Gibbs reflective cycle
  One of the most effective learning proses that take place true experience allowing reflection in six simples but
 important steps: description, feelings, evaluation, analysis, conclusion and action plan (The University of Edinburgh, 2020).
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Description
An assessment on an employment interview scenario was assigned at the university.  To prepare for this task, I had to produce realistic questions that may take place during a job interview, with respective answers that can be applied. In preparation for this assessment, I would regularly communicate online with my teammate. During our conversations we exchanged views and it was becoming apparent that our goals and expectations are mutual.  My desire to work in healthcare is becoming overwhelming. Coincidentally, I was invited to attend the CNWL NHS Foundation Trust Healthcare Support Worker Webinar.  That gave me the opportunity to understand in-depth the types of settings and what the role and career progression look like. Subsequently, planning and developing an interview scenario was an effortless task. I was able to refer to the Webinar for probable questions and clearly relate instructions to my teammate, who cooperated effectively. Having said that on the day of interview things didn’t go according to plan I felt so nervous that was difficult to remember my developed questionnaire. However, I must add that friendship and bond we created with fellow student helped to calm nerves down and do our best while encouraging positive attitude by passing a smile and agreeing with a node of the head. Lecturers feedback overall was positive, she pointed out the fact that it was visible of dedication to time and collaboration between each other.
Feelings
I really enjoyed the process of preparation, meeting with student fellow online help and encourage each other. Therefore, I felt confident with proceeding on the assignment, I was ready with my questioner and answers. However, on the day of interview my nerves took the toll of me and I felt scared and doubt my ability to perform. My head was slightly spinning, and the tongue felt stiff, but I knew that I must concentrate and try to act natural, provide original answers at the same time. To my grate relief the group partner could understand the slightly shivering tone of my voice, therefore she tried to calm the situation by hand gesture and positive approval of my answer so called body language made the difference. However, while talking with lecturer about experience of the exercise I felt very calm and confident. Studently I could remember all things that I learned about care assistant role in health

sector, therefor I really wished that it could be the actual interview. I was able to share gained knowledge from the webinar and reflect on important legislations in the health care sector.
Evaluation
Overall interview experience was pleasant, I believe great teamwork helped a lot. Working in groups develops personal and social skills. University encourages teamwork it helps students to prepare for employment (Morgan, 2017). Moving forward I must admit that I am not completely satisfied with my overall performance I do believe that I lack in confidence. Stella Cottrell (2015) mentions that is common for individuals to question themselves, why they behaved ore answered questions in one or another way. Therefore, Author advices that by practising over and over again participant would be able to gain overall confidence and would be able to memorise effectively in critical situations.
Analysis
By having opportunity to experience employment interview I can understand the importance of employability skills. It came across like a test that helps develop employability skills and gain more knowledge about process of professional world. The proses of preparation and researching for required skills to become care assistance reassured me that I am following the right path towards professional development and obtaining better understanding of career goals. Preparing for interview and researching care assistant role reviled similarity in required skills for both objectives.
Teamwork skills

I strongly believe that successful collaboration with my role play partner help both of as to keep on track and gain confidence and support by motivating each other. Research suggest that teamwork is essential aspect in providing outstanding and professional care to patient (Valentine, Nembhard and Edmondson, 2015). Mutual accountability brings sense of common goals, create strong bond and assist each other in critical situations. Is very important to gain as much as possible experience in working with other people in groups, therefore is a skill that all employer wants (Morgan, 2017).


Verbal and Non-Verbal Communication

Interview really challenged my communication skills. Previously I thought that I am able to communicate ferly well, however I discovered that I am not that confident in communicating under pressure. My minds star wondering that I my not express myself well enough in English do to it being my second language or maybe my vocabulary is not rich enough. However, I discovered that sometimes in difficult situations non-verbal communication helps to settle emotions down and have a great
power to acknowledge the atmosphere in the variety of settings. Therefore, is important to understand that non-verbal cues could have a different meaning in different cultures for example a greeting hug could be much welcoming or in other case would seem inappropriate even insulting (Maund, Schriek and Tinkler).
Time management skills

In a proses of developing questioner and preparing for interview I needed to manage my time effectively. First of all, I made sure that I am aware of deadlines and prioritise timetable for group practise is not always possible to arrange same time as every person has personal life and commitments. The interview also had time frame, therefore time managing skills was used frequently by setting goals and achieving. Goals is the perfect way to manage time helps to concentrate on the main task and achieve more in les time. Therefore, to become effective and successful in your workplace one must be able to complete workload in given time (Thomack, 2012). 
Care assistant
Elderly people require a high level of supervision to ensure their safety and that their basic care needs met. Tasks and duties must be well communicated between co-workers to ensure continuous care is provided by the whole team. Legislations plays very important role in the health care sector to protect vulnerable people (Equality Act, 2010). Therefore, safeguarding must be practised at all times (Data protection Act, 2018). As I gain more knowledge about importance of caring, I began to demonstrate even stronger compassion towards elderly and vulnerable persons. I am always on hand to assist my neighbour, an elderly gentleman, with any chores or activities he may need help with. While attending webinar I learned that there is many opportunities to progress my career and work within management. 


Conclusion
As taking into account that this was my first ever experience attending employment interview, I am confident that I will improve. This reflective report helped me to understand my strengths and weaknesses. I in particular enjoyed researching about possibilities to enrol in care assistant setting. Therefore, I find out that I could start working without much of experience, that encouraged me to set a goal for obtaining the care assistant profession. Reflecting on group performance makes me believe that I am a team player and really enjoy working in group environment.
Action Plan
I am feeling confident that with successful self-managing I could improve and evaluate my negative emotions. Next time I will manage my time more effectively and spend even more time on verbal communication to gain confidence and believe that I can do it. To be able to focus more deeply on outcome of my reflective experience I must develop: 
Personal SWOT Analysis
	
Strengths
	Weaknesses

	
Team player
Adaptability
Resilience
      Problem solving

	  
  
 Lack of confidence
 Communications


	Opportunities
	Threats

	Care assistant
Health care assistant
Nurse
Manager
	   Legislations
   Ethics
   Language





Strengths and weaknesses represent my skills and my ability to perform. However, objective surroundings are opportunities are a goal, a destination that I wish to reach. Therefore, threats are a challenging aspect of a goal and usually essential tool to achieve in order to reach the goal. SWOT analysis can help achieving in every individual job description. Apply to the skills and reach for opportunities (Cottrell, 2015).




Conclusion

By having the opportunity to reflect and learn from employment interview role play I realised that experiential learning method helped me to analyse my feelings and thought. Therefore, I find it easier to understand the process of learning and achieving in professional workplace. There is much joy to find that my teamwork skills progressing, and, in the future, I will obtain group tasks with more confidence and commitment to achieve higher goals. I gained better understanding of communicational skills and how important it is in the professional workplace especially care setting environment. Emotions is a very powerful feeling that can make ore brake participants performance I found out that my very much down point is baying able to memorise and control the thoughts in a critical situation. Therefor I must practice frequently self-management skills by experiencing and participating in various assessments. 
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