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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:







 
 





Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Domestic abuse can be defined as abuse between people who are personally connected to each other. It can be one single incident or a pattern of incidents and the abuse can take many forms i.e physical violence, sexual abuse, financial abuse, controlling or coercive behaviour etc. (Women’s Aid, 2022). 
Domestic abuse has a devastating impact on all those affected, victims and their families. Legislation changes over the last decade aim to raise awareness of the severity of the issue and improve the effectiveness of the criminal justice system in providing protection for victims and bringing perpetrators to justice. (CPS, 2022). 
South Wales Police recorded 35,687 incidents of domestic abuse reported to them during 2019/2020. Of this number, 13,063 were recorded as being crimes (Police and Crime Commissioner, no date). 
In this essay I will discuss a domestic incident that I dealt with which I feel gives an insight into the complexity of dealing with domestic abuse incidents and some of the challenges faced by police. 
The incident I will discuss involves a report from a woman concerned about her adult daughter after her daughter disclosed a relationship breakdown between her and her partner. The woman was concerned about certain incidents her daughter had described to her and was looking for police advice on the matter. 
The female was contacted through safe means (by mobile when her partner was known to be at work). She explained that she had been in a relationship with her partner for several years. They had a child together and she had other children from a previous marriage. While speaking to officers she disclosed several incidents and behaviours which were indicative of her being a victim of coercive control. 
Controlling or coercive behaviour was made a criminal offence with the introduction of the Serious Crime Act 2015. Section 76 (Serious Crime Act 2015) sets out that controlling or coercive behaviour between people who are personally connected, having serious effect on the victim, is an offence. The offence is committed if the victim fears on at least two occasions that violence will be used against them or if the behaviour of the perpetrator causes the victim alarm and distress, having an effect on their day to day activities. 
The female (to be referred to as the victim) disclosed incidents such as her partner taking her mobile to work with him so that she could not speak to anyone and restricting the use of the car they shared (after convincing her early on in the relationship to sell her own car). She described her partner as a very jealous person and described incidents where he had become aggressive in public as a result of her interacting with males known to her.  
The victim described two incidents of physical violence that had occurred throughout the relationship, many years before speaking to the police She said that these incidents involved her partner pushing her and although she was not injured as a result it had left her feeling frightened of further violence. She said that this fear had caused her to alter how she behaves and her decision making.
I discussed with her the impact of her partner’s behaviour on her children. She was very upset when discussing how her children had been impacted and stated that although the partner had never been violent towards the children or in front of the children, his general behaviour made the children frightened of him. She said that her two eldest children had spoken to their father about the situation and her youngest had asked if her and the three children could live elsewhere away from her father.
Research into Adverse Childhood Experiences (ACE’s) tells us that children exposed to adversity (such as violence and abuse at home) are more likely to suffer consequences throughout their lives, even so far as leading to behaviour which damages themselves or harming others (Police and Crime Commissioner South Wales, 2019). 
NSPCC Learning (2021) say that Domestic Abuse always has an impact on children and that children exposed to domestic abuse are themselves, victims of child abuse. Legislation already existed to say that ‘seeing or hearing the ill-treatment of another person’ is a form of harm (s.120 Adoption and Children’s Act 2002)  however, the introduction of the Domestic Abuse Act 2021, section 3 makes a formal recognition of children as victims of domestic violence if they ‘see hear or otherwise experience the effects of abuse’. 
The victim stated her intentions to leave the relationship that week as she had already arranged a new property for her and the children, unbeknown to her partner. As a result of the stress of moving home secretly and the fear that he would take their child away from her, she felt unable to go through with the process of making a formal complaint against her partner for the offences she had disclosed. The support options available to her when making a complaint and the protections that would be offered (i.e bail conditions) were discussed. However, she stated that she did not feel she had the mental energy at that time to consider such an important process and just wanted to do things her way first (by moving out and leaving the relationship). 
Domestic abuse cases pose a huge challenge for police when it comes to moving to a stage of prosecution due to victims of domestic abuse frequently not supporting a prosecution. There are more reasons than can be possibly named for why a victim is not willing/does not feel able to support a prosecution of their abuser. Some of these reasons are the danger that making a complaint to the police would put the victim (and children when present) in, the fear of being alone, the shame, the denial that they are in an abusive relationship, lack of trust in the police and criminal justice system and practical reasons such as financial dependence on the abuser (Women’s Aid, 2022). 
The victim was provided with details of organisations that can provide ongoing support and advice to victims such as Live Fear Free and Women’s Aid. She was also advised about the process of police submitting a public protection notification and she consented to answer the associated Domestic Abuse, Stalking, Harassment and Honour based violence (DASH) checklist questions. 
Professionals working in the public protection arena use the DASH (2009) risk identification and assessment model in order to identify high risk cases and decide what level of support is required, including a MARAC referral for those deemed as high risk (DASH Risk Model, 2022). 
A MARAC, Multi Agency Risk Assessment Conference, is a meeting involving agencies such as the police, social services, IDVA’s, Health visitors etc. The aim of the meeting is to discuss the risk posed to a person or family and to develop a safety plan going forward (Kent and Medway Domestic Abuse and Sexual Violence Group, 2022). 
Multi agency working is extremely important when it comes to working with victims with domestic abuse as very often, the impact the abuse has had on their lives far reaches beyond what the police can hope to deal with. Other agencies, such as the ones mentioned above, plus GPs, schools etc. are all involved in some capacity when a victim and their children need support in dealing with abuse.  
As a result of the answers the victim provided to the DASH questions, coupled with her plans to leave the relationship I felt she was at a high risk of abuse/violence going forward. Therefore I submitted the public protection notification graded as high risk which meant that a MARAC was held. 
In addition to this, based on what information she had provided safeguarding measures were put into place such as a critical marker on both the current and new address she was to move to and she was appointed an Independent Domestic Violence Advisor (IDVA). 
A few weeks after speaking to police about her relationship with her partner, the victim contacted police again. She explained that she had been able to leave the house and the relationship and had had been having support from domestic abuse charities and now felt she was able to go ahead with making a complaint. She also stated that her partner had actively been trying to find out her new address by approaching friends and family members and even a local estate agent to find out if she was a tenant of theirs. She had CCTV footage of a vehicle she believed he was driving, driving past her address during the night. This occurred several times. 
These new developments meant that there was a new offence of harassment (S. 2 Protection from Harassment Act 1997) being committed by the male. 
As a result of the new offence of harassment being committed and the victim’s newly acquired confidence to go through with making a complaint, a statement was taken from her. Statements were also taken from family members and friends who had witnessed incidents between the victim and the male. 
Shortly after, the male was arrested for coercive control and harassment. He was interviewed where he denied the offences and released on bail, with conditions not to contact or approach the victim or be in the local area where she was living. 
Both offences were fully investigated and it was determined that the evidence that existed did not meet the evidential stage of the full code test. The full code test is a test used by prosecutors to determine whether a prosecution will start/continue. It is split into two stages; the evidential stage and the public interest stage. In the evidential stage the prosecutor must be satisfied that the evidence available provides a realistic prospect of conviction. The defendant’s possible defences are considered during this stage and how they are likely to affect conviction prospects (CPS, 2018). 
In this case the officer in the case and supervising officer determined that the behaviours and incidents the victim had described in her statement describe an aggressive man, but that in itself did not provide enough evidence that there had been coercive and controlling behaviour occurring. With regard to the harassment, it was deemed that the CCTV footage could not identify the vehicle or who was driving the vehicle and therefore did not provide sufficient evidence of harassment. 
 As a result, there was no further action taken and the male’s bail conditions were removed. The victim continued to receive domestic abuse support and was urged to report any future incidents in the hope that a course of conduct could be established which may enable a prosecution to be made.  
This incident clearly demonstrates the complexity of domestic abuse incidents and how difficult it can be to gain successful convictions when domestic abuse takes place in the form of coercive control. Office for National Statistics (2021) census data shows that in the year ending March 2021 the CPS charging rate for Domestic abuse decreased from 76% in 2018 to 70%. A Home Office (2021) review into the offence of coercive and controlling behaviour suggested that the requirement for proof of the suspect’s behaviour having a ‘serious effect’ on the victim proved difficult to show evidentially. 
This essay demonstrates that the challenges the police face when dealing with domestic abuse incidents come in two main forms; the victim not supporting a prosecution due to a large variety of reasons and evidential difficulties making it difficult to get a successful prosecution due to the nature of the offence. 
When I reflect on this incident it is easy to feel frustrated by the outcome. I spent a lot of time with the victim, offered her the support she needed to feel able to go forward with making a complaint, the male was arrested and unfortunately, the evidence was just not there to support a prosecution. 
However, I feel I learned a great deal when dealing with this case. I gained an understanding on how critical it is to allow victims time to decide on making a complaint in such cases. Because I sat with the victim for many hours the first time the issues were brought to police attention, once she’d she left the relationship and accepted the supported offered to her she had confidence to return to police as she had been listened to the first time and given time to make her decision. Also, because I had written such a full and comprehensive update after speaking with her the first time, each officer that dealt with the case had enough information that they did not have to keep asking the victim to recount the full relationship history each time they spoke to her. 
Although the end result is not what the victim would have wished for, I do feel that how I personally dealt with the situation meant that the victim, who had had very little contact with police previously, had confidence that we wanted to help and support her.  
Word count: 2155 
















Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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