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Introduction
[bookmark: _Int_Yb0VJYzj]In my introduction i will be talking about my assignment which is about the 3 tasks and the 3 principles in health and social care. The importance of the 3 principles i will explaining in depth and in more understanding.
Health and social care in the United Kingdom are guided by a set of fundamental principles designed to ensure that services are safe, effective, ethical, and focused on the needs of individuals. Among these, the principles of person-centred care, partnership working, and ethical practice are central to maintaining quality standards and promoting dignity, respect, and equality across all care settings. These values are reinforced through national policies and legislation such as the Care Act (2014), the Health and Social Care Act (2012), and the NHS Constitution (2021), which collectively emphasise individual rights, shared decision-making, and moral accountability.
[bookmark: _Int_RjHTmEVb]This assignment explores the significance of these principles and how they shape the delivery of care within the UK. Task 1 reflects on the importance of person-centred care, partnership working, and ethics in supporting high-quality care. Task 2 examines how these principles are applied in practice through a real-world example in a UK health and social care setting. Finally, Task 3 provides a self-reflection on how these principles influence my professional practice, including my strengths, areas for improvement, and plans for future development.
Task 1: Reflection on the Importance of Principles of Health and Social Care 
[bookmark: _Int_KiMIZ4a7]The principles of person-centred care, partnership working, and ethics are fundamental to high-quality health and social care practice in the UK. They guide professionals to provide safe, respectful, and effective services that meet the diverse needs of individuals. These principles are embedded in UK legislation such as the Health and Social Care Act 2012, the Care Act 2014, and the NHS Constitution (2021), which collectively emphasise the importance of individual rights, collaboration, and ethical integrity.
Person-centred care is central to quality practice. Originating from Carl Rogers’ (1951) humanistic theory, it focuses on the individual as an expert in their own life. This approach values autonomy, dignity, and choice—allowing individuals to be active participants in decisions about their care. According to the Care Quality Commission (CQC, 2023), person-centred care ensures that services are tailored to each person’s preferences, needs, and values, leading to improved satisfaction, empowerment, and health outcomes.
[bookmark: _Int_YqiNtzuw]Partnership working involves collaboration between health and social care professionals, service users, families, and community organisations. Theories such as Tuckman’s (1965) model of team development highlight that effective teamwork requires trust, communication, and shared goals. Partnership working is vital for delivering integrated care—an approach supported by the Health and Care Act 2022, which introduced Integrated Care Systems (ICSs) to improve coordination and continuity across health and social care. Collaboration ensures holistic support, reduces duplication, and enhances efficiency, especially for individuals with complex needs.
Ethics provide the moral foundation for care practice. The four principles of biomedical ethics—autonomy, beneficence, non-maleficence, and justice—proposed by Beauchamp and Childress (2013), guide professionals in making sound ethical decisions. For example, respecting confidentiality, gaining informed consent, and ensuring fairness are ethical imperatives that build trust and accountability. Ethical awareness also helps professionals address moral dilemmas, such as balancing safety with individual choice.
Together, these principles underpin quality and safety within the UK care system. Person-centred approaches promote respect and individualisation; partnership working fosters communication and consistency; and ethical practice ensures fairness and accountability. By embedding these principles into everyday care, professionals contribute to a culture that values both clinical effectiveness and human dignity.




Task 2: Practical Examples of Concepts in Practice 
A practical example where person-centred care, partnership working, and ethics are effectively applied can be seen in a UK community care setting supporting an older adult living with dementia.
Person-centered care is demonstrated by creating a tailored care plan reflecting the individual’s history, preferences, and routines. Care staff use tools such as “This is Me” (Alzheimer’s Society, 2020) to gather information about the person’s life story, hobbies, and dislikes. This ensures care is personalised—for example, playing familiar music during mealtimes to reduce distress. The NICE guideline NG97 (2018) recommends individualised and meaningful activities to promote well-being in dementia care.
Partnership working is vital in supporting individuals with dementia, as their care often involves multiple agencies. Health professionals, social workers, family carers, and voluntary organisations collaborate to coordinate support. Regular multidisciplinary meetings enable shared decision-making and ensure all aspects of care—medical, emotional, and social—are addressed. This reflects the NHS Long Term Plan (2019), which promotes integrated and community-based support. Family carers’ contributions are essential, providing insights that help staff make informed decisions aligned with the person’s preferences.
[bookmark: _Int_McQF9PYL]Ethics are central to dementia care, where decisions often involve balancing autonomy and safety. For instance, if an individual refuses medication, staff must assess their decision-making capacity under the Mental Capacity Act (2005). If the person lacks capacity, professionals must act in their best interests, applying the least restrictive option possible. The ethical principles of beneficence and autonomy (Beauchamp & Childress, 2013) guide these decisions. Upholding confidentiality, respecting dignity, and promoting fairness are equally important ethical duties.
These principles collectively enhance care outcomes by ensuring the individual remains at the centre of all decisions. They also build trust between staff, families, and service users. However, challenges such as limited time, staff shortages, and inconsistent communication can hinder effective practice. The Health and Care Act (2022) and Skills for Care (2023) frameworks encourage improved information sharing, digital records, and ongoing professional development to address these barriers.
By combining person-centred care, partnership working, and ethical practice, professionals can provide compassionate, safe, and holistic care. This example demonstrates how these principles translate from theory into meaningful, quality-driven practice that respects both individual and societal values.

Task 3: Self-Reflection as a Health and Social Care Professional
 Introduction
[bookmark: _Int_RBZmkmlb][bookmark: _Int_UjWX3Ivv]As a health and social care professional working on a hospital ward, I have come to understand how essential person-centred care, partnership working, and ethical practice are to achieving positive outcomes for patients. These principles shape how I communicate, make decisions, and provide support to people in my care. In this reflection, I will use Gibbs’ Reflective Cycle (1988) to explore a situation where I applied these principles, discuss my strengths and areas for improvement, and identify how I can improve my practice in the future.
Description
While working on a hospital ward, I supported an elderly patient who had recently undergone surgery and was living with dementia. The patient was often disorientated and became anxious during personal care tasks. I recognised the importance of maintaining their dignity and involving them in decisions about their care, even though communication was sometimes challenging. Working alongside nurses and healthcare assistants, we aimed to create a calm and reassuring environment while respecting the patient's dignity and preferences throughout the care process.
Feelings
At first, I felt nervous because I wanted to ensure I communicated effectively with the patient and provided care in a way that respected their needs. I was also aware of the responsibility to uphold professional and ethical standards, such as confidentiality and dignity. However, I also felt motivated to learn from my colleagues and contribute to a positive patient experience. Over time, I became more confident as I observed how small actions — like maintaining eye contact, using a calm tone, and giving reassurance during interactions.
Evaluation
Overall, I believe the experience went well because the care team worked together to ensure that the patient received consistent, respectful, and person-centred support. The patient appeared more relaxed, and their anxiety reduced over time. This showed me the importance of communication and teamwork in promoting trust and safety. However, one area that could have been improved was ensuring that all team members had up-to-date knowledge about dementia care techniques. At times, I noticed inconsistency in the application of dementia care strategies among staff.
Analysis
[bookmark: _Int_bqSOlF5x][bookmark: _Int_w5eLPu7Q][bookmark: _Int_TiZiOaPq]The principles of person-centred care are central to good health and social care practice. According to the Care Act 2014, individuals should be at the centre of their care, with their wishes and preferences guiding decision-making. By asking the patient simple questions, explaining each step of care, and giving them time to respond, I promoted autonomy and respect — key elements of person-centred care (NHS England, 2022). Partnership working also played a crucial role. Effective communication between nurses, healthcare assistants, and therapists ensured that care was coordinated and consistent. The Health and Care Act 2022 emphasises the importance of integrated working between professionals and organisations to improve patient outcomes. In this case, regular handovers and teamwork supported continuity of care, helping the patient feel safe and valued. Ethical practice guided every aspect of this situation. The NHS Code of Conduct (2016) outlines the need to protect dignity, maintain confidentiality, and treat every individual with compassion and respect. I followed these principles by ensuring privacy during personal care and by involving the patient in decisions as much as possible. This aligns with Beauchamp and Childress’s (2013) ethical principles — autonomy, beneficence, non-maleficence, and justice — which encourage professionals to act in the best interests of patients while balancing ethical principles..

To improve my future practice, I plan to: - Attend dementia awareness and communication training to deepen my understanding of supporting individuals with cognitive impairments. - Seek mentorship from an experienced nurse to develop my confidence in making care decisions and advocating for patients. - Participate in multidisciplinary team meetings more actively to strengthen partnership working and learn from other professionals’ expertise. - Engage in Continuing Professional Development (CPD) by completing online courses on person-centred approaches and ethical decision-making. - Continue reflective practice using models like Gibbs’ Cycle or the ERA model to assess my growth and adapt to challenges. Through these actions, I aim to enhance my ability to provide compassionate, ethical, and person-centred care, which aligns with national standards and legislation. I believe that by continuing to learn and reflect, I can contribute more effectively to the health and wellbeing of patients in my future career. 
Conclusion 
[bookmark: _Int_3X5RGVUj][bookmark: _Int_2hlc56Xh][bookmark: _Int_JjLzXcFE]It has come to an end in my conclusion i will summarize the importance of the 3 principles which are person centred care, partnership working, and ethics. Overall In my conclusion i will summarise my 3 principles. I chose a real life case study which involved a lady with dementia. I made a care plan for her which included her daily routines. In her plan i included her day to day tasks. 
[bookmark: _Int_h7z5K93S]Reflecting on this experience i have  strengthened my understanding of person-centred care, partnership working, and ethics in practice. I have recognised my strengths in showing empathy, communicating effectively, and working collaboratively with others. I have also identified areas for improvement, such as developing my knowledge of dementia care and building confidence in advocating for patients when I notice inconsistencies in care. I now understand that reflection is a continuous process that helps me continuously develop as a reflective and competent practitioner.
[bookmark: _Int_93j3d99j]In conclusion, the principles of person-centred care, partnership working, and ethics are fundamental to the provision of high-quality end-of-life care. When applied effectively, they ensure that individuals receive compassionate, respectful, and dignified support that honours their wishes and values (NICE, 2021). The collaboration between hospices, GPs, and families exemplifies the essence of partnership working, as encouraged by the Health and Care Act 2022 (Department of Health and Social Care, 2022). This multidisciplinary approach enhances communication, continuity, and the overall quality of care.
However, end-of-life care presents complex ethical challenges, particularly in balancing patient autonomy with family expectations and professional responsibility. Applying frameworks such as Beauchamp and Childress’s (2019) Four Principles of Biomedical Ethics provides a structured approach to resolving these dilemmas while maintaining compassion and integrity. In this context, reflective practice and adherence to professional standards such as the NMC Code (2018) support ethical decision-making and professional accountability.
[bookmark: _Int_BiiOsCYw]Looking ahead, continual professional development (CPD) is essential for health and social care practitioners to strengthen their ethical reasoning, emotional resilience, and communication skills. Engaging in reflective supervision and ongoing training in palliative and end-of-life care will further enhance practitioners’ ability to provide truly person-centred, collaborative care (NHS, 2019). Ultimately, by embedding these principles into daily practice, health and social care professionals can help ensure that every individual’s end-of-life journey is supported with dignity, compassion, and respect.(These are already in your reference list, but here’s how they’re cited in-text.)
It has come to an end in my conclusion i will summarize the importance of the 3 principles which are person centred care,partnership working, and ethics. Completing these three tasks has provided a comprehensive understanding of health and social care principles and their practical application. Task 1 introduced key legislation and professional standards, helping me appreciate the legal and ethical framework that underpins care delivery. Task 2 focused on communication and partnership working, which highlighted the importance of collaboration and effective interaction in achieving positive outcomes for individuals. Task 3 allowed me to reflect on person-centered care, partnership working, and ethical practice in real-life scenarios, reinforcing how these principles shape quality care and professional accountability.

Together, these tasks have strengthened my knowledge, improved my confidence, and emphasized that continuous learning and reflection are essential for delivering safe, compassionate, and high-quality care. They have also shown me how legislation, teamwork, and ethical values work together to create a supportive environment for both patients and professionals. Moving forward, I aim to apply these lessons consistently in practice to enhance patient wellbeing and uphold professional standards.
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