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[bookmark: _Toc185512468]Introduction 
In today’s digital era, businesses have the great opportunity to utilize social media and digital media to explore their reach and involve with a bigger audience. This report highlights the different ways media platforms can be utilized properly to attract and keep customers.
[bookmark: _Toc185512469]The Power of Social Media 
Instagram, Tik Tok, Facebook, LinkedIn are media platforms enable business to reach their target audience directly. These platforms provide an avenue for brands and small businesses to interact with customers in real time.it would be through creating engaging content, such as making collaborations with other business, or even showcasing producers on. People with massive followings on social media. These will encourage the audience to interact more and increase brand awareness and clarity.
Evonicsoft 2023 The advantage of using a social media platform is that it enhances customer relationships, it allows a business to effectively engage customers and build strong relationships with them. This could be helpful in the case of small business that want to promote the dense of community and personal touch with customers .it also increases brand awareness and might help reach an even broader audience.
Furthermore, using ai-generated content is a strong tool on social media marketing as it engages with customers and encourages them to Share their experiences with a brand and can create real feedback that resonate with the target audience 
[bookmark: _Toc185512470]Digital Marketing Strategies 
L.B. 2024 Digital marketing includes a variety of skills like email marketing, data analysis, content marketing, SEO these strategies play an important role in the digital marketing plan 
[bookmark: _Toc185512471]Email Marketing 
Allows business to communicate with customers directly.on average,digital marketing is one of the most lucrative aspects of digital marketing and brings in 4,400% return on investment .y deciding their emails lists based on custimers behaviours ,companies can tailor their messages to specific audience.
[bookmark: _Toc185512472]Data Analysis 
Keebola 2022 Digital marketers analysed data to retrieve insights and make informed marketing decisions. As per  McKinsey global institute reports ,data-driven organisations have double the chances of acquiring customers.
[bookmark: _Toc185512473]Content Marketing 
This is a strategy used to attract the target audience by sharing and creating videos, podcast uploading stories, infographics etc. The high quality of content marketing can address the main points of customers and answer their common questions and enhance the customers’ trust. Moreover, videos and info-graphics are more likely to be shared on social media, increasing brand exposure. platforms like TikTok have newly launched TikTok shops where brands can promote their businesses.
Owen 2019 However, many businesses have fallen in the social business cycle  which implies a continuous reliance on social media for promoting and generating business without much awareness .Another option could be business reliance on social media for promotion . One of the disadvantages of using social media tools in  business is that it needs to be consistent and actively engaging social media is constantly changing with new trends and settings and if the business is not up to date the business will fall .Individual’s on social media are constantly seeking for novel and innovative ideas so the business should stay engaging addictive  all time as  business tend to loose followers if the target audience finds it boring or not frequently active and also old fashioned. Another drawback ,would be your exposed to trolls and hateful comments social media is a platform where not only the  target audience is important but people from all around the world from kids age 5 to adults age 60 have access to see your  business and out of them some clients have a good time trolling the business theses are known as trolls and trolls are not a good thing in the business world as you could lose followers and clients that trust your business and are loyal 
[bookmark: _Toc185512474]Search Engine Optimization (SEO) and Content Marketing 
SEO is all about online visibility enhancement, whereby website optimization, web content, and search engine optimization will help a business capture organic traffic that emanates from buyers who seek products or services. This gives customers added value, which can allow them to recognise a brand as an authority in their field; hence, infographics encourages brand loyalty through blogging .Wahrman 2020 says ,SEO reaches the whole target audience ,and is not limited to organisations with a single target audience .Search engine optimization is also effective for companies that target multiple audiences, often offering the same service.
[bookmark: _Toc185512475]The Importance Of Adjusting To Change 
As the technology continues to develop and evolve, keeping up with the current trends and adapting strategies will be important for success. New social media apps and platforms emerge on a regular basis that offer fresh opportunities to connect with audience. business that are willing to use and test interactive content and live streaming on YouTube can separate themselves from business competitors and involve customers in innovative ways 
Finally, as more people prioritize ethical practises, companies that align their promotional tactics with these values can attract loyal customers. Transparency and authenticity are become important, and companies prioritise these aspects some ways 
[bookmark: _Toc185512476]Conclusion
In short, effective use of social and digital media is increasingly vital to the reach of businesses in pursuit of customers .Through the engagement of  customers by social platforms and adoption of strategic digital marketing techniques, companies can improve visibility, ensure traffic and thereby attain sales .Since technology keeps on evolving being updated about the latest trends and adopting those strategies will be the key to success .
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