



This supporting paper will look into the emerging issues within the NHS, particularly how the media portrays the NHS with negative comments. Researching positive comments and new articles has proved not to be easy. Whether it is a true reflection on how they are portrayed by the media can be argued. Unfortunately for the NHS, pointing out their short comings, problems, mishaps and failures within the service sells newspapers, magazines, etc. 

Due to the Brexit crisis the long-term plan for the NHS in England has been delayed considerably (Pym, 2019).  The prime minister proposed a new funding package which should have seen the NHS benefit from an extra £20.5bn annually by 2023. However, the government has received severe criticism from a number of sources for how they have placed their priorities.  This whole process has been very frustrating for those working within the NHS from the bottom up, including health charities and campaign groups who are also jostling for a prime position in the plan. 

‘Pick up any newspaper, listen to the radio, or watch TV, and it is not hard to find yet another negative NHS story’ (Castille, 2014, p.1). What is even worse, these media sources like to villainise the person (or persons) responsible for the catastrophe or misfortune that is being reported on. By doing so they damage the confidence of the public, staff groups and other organisations and create a culture of fear. There are many and varied stories being publicised about the NHS, however, the disparity between the negative and positive topics being highlighted on the NHS is worrying and harsh. So, is the media damaging the public’s perception on the service provided by the NHS? If so, are the consequences destructive to its good name? 


However, the media are within its rights to publicise any anomalies or failures as the taxpayers contribute towards the billions of pounds spent on the NHS, and therefore should be held to account (Castille, 2014). Unfortunately, far more negative than positive stories are reported in the press as the media moguls state it is what the public want to hear and the good news often goes unreported.  

An Ipsos MORI survey was conducted to the British public in 2013, the results of which were published in The Guardian stating how the NHS topped the poll as one of the reasons why people are proud to be British (Ipsos MORI, 2013). ‘This begs a societal question about how much a constant barrage of negative NHS stories could damage our feelings about our heritage, our society and our country’ (Castille, 2014, p.1). While Britain is the envy of most countries with regards to the NHS, a continual onslaught of negative press towards it could damage the publics opinion and perception of the health care system.  


Castille (2014) states that it could be argued that it is no wonder that the NHS is coming under increasing pressure due to budgetary constraints (austerity), inadequate technology, an ageing population and an influx of migrants coming into the country, downgrading hospitals and closing A&E departments all over the country. Therefore, criticism is inevitable. 

In recent years, The Times ran a column about the medical workforce under the heading ‘“these overpaid doctors must stop whingeing”’ (Moberly, 2014, p.1). As was discussed and debated in a BMA’S annual representative meeting, due to these negative comments it was warned that the public were beginning to believe what was being written. These reports are alienating the publics opinion about doctors and surgeons, as they are highly paid professionals who have always withheld a high status within society. The media’s constant villainization of them has swayed public opinion to an antagonistic one. They are no longer placed on a pedestal and in recent years hostility towards them seems to have stepped up considerably. 
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Overall, although there are many weaknesses to be found within the NHS system there are also many positives (Dayan et al, 2018). The service is not always as efficient as its supporters claim and promote but it also is not as inefficient as some of its critics like to suggest. A positive factor of the NHS is that it is doing much better than health systems in comparable countries as they protect the people from worrying about heavy financial bills when they are ill, thus encouraging them to seek advice when needed.  The majority of patients report that their stay in hospital is a positive one and the waiting times are the same as those of comparative counties. While circumstantial evidence is sparse, the NHS seems to be relatively efficient, by keeping their administrative costs low and using cheaper generic medicines.  There are many long-term illnesses that the NHS deal well with, a few of them being high blood pressure and diabetes. Compared to comparable countries, the health care spending within the UK is slightly lower, both on the amount spent per person and the amount spent on health care nationally. 
Furthermore, since the 2008 financial crash, the NHS enters 2020 hoping for a better decade (Mclellan, 2020). However, it enters it facing one of its worst health scares due to the quickly spreading coronavirus, although not yet classified as a pandemic (Buckingham, 2020). If the 2009-2010 swine flu is anything to go by, their level of response was highly satisfactory. This will put the already struggling NHS under severe pressure, however, the Prime Minister has promised to invest highly into it by delivering 50,000 more nurses (Lintern, 2020). 

In conclusion, due to the 2008 financial crash the NHS have found itself under immense pressure in so many ways, however, the government has recently given its word to priorities the NHS which was also mentioned in the Queen’s Christmas speech (Triggle, 2019). Many foresee, that to get the NHS back to where it was ten years ago is going to be a lengthy process. However, it still provides an amazing service and we are the envy of many countries, so it is essential that the NHS is well looked after as it is one of Britain’s manger assets and it would be a travesty should it be damaged. The importance of positive media coverage is crucial to the public’s perception of it and for the moral of the staff. However, in this day and age of austerity, lack of funding, technology, negative media coverage etc., there is no wonder why the NHS faces serious challenges and emerging issues. 
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