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Sustainable Tourism and Hospitality management refers to the concept of developing the tourism and hospitality industry without causing any damage to the environment or a particular culture. The authority in the tourism and hospitality sector needs to ensure that they incorporate a balanced approach so that sustainability can be achieved in this industry. In this study, the focus will be given to the green practices adopted by the Greenhouse Hotel, which operates its services from the UK, to understand the impact of considering green practices within the organisation. Its effects on achieving sustainability eventually can also be evaluated from different perspectives (Nisar et al. 2021). It is also vital for the authority to ensure that the members of the local community benefit from the activities they undertake while achieving the desired growth in this industry. In the study, the focus will be on the greener practice initiatives undertaken by the organisation to identify various advantages and disadvantages associated with it. In this regard, understanding various challenges posed by organisations while integrating sustainability can also be considered. Necessary solutions can also be identified besides considering the cost-effective or realistic approach of such initiatives for attaining sustainability overall. 
The Greenhouse Hotel, operating its services from the UK, takes into consideration the requirement for reducing waste. Effective waste management is also an integral part of green practices within an organisation (Inkson and Minnaert, 2022). For instance, the Greenhouse Hotel located in Bournemouth considers an eco-friendly approach which enables the organisation to recycle materials, as well as use furniture which is locally sourced (The Greenhouse Hotel.co.uk, 2025). This demonstrates the way waste reduction can be considered within an organisational setting in the hotel and tourism sector. At the same time, the focus is given to a sustainable approach. Considering the green practice initiative undertaken by Greenhouse Hotel, it can be highlighted that the organisation has considered the implementation of recycling programs for various products like paper, plastic, and glass (Clock-work.co.uk, 2025). In this way, they have also taken into consideration compost organic waste. 
However, organisations practising green practices need to consider various green initiatives, including plastic reduction, renewable energy local sourcing, sustainable cleaning, and tree planting initiatives. For instance, another competitor, such as Fraser Suites, also considers a sustainable approach (The Greenhouse Hotel.co.uk, 2025). In this context, identifying the existing gap in green practices at Greenhouse Hotels can be effective by recognising the areas for achieving growth. For instance, the organisation needs to reduce the use of plastic by eliminating single-use plastics. In this context, they need to remain vigilant and make sure that the visitors do not use such products which are not biodegradable to avoid any environmental degradation. It is also crucial for the organisation to make sure that they consider a sustainable approach by reducing the utilisation of various chemicals in the hotels. Furthermore, they need to reduce the usage of electricity by considering the installation of solar panels. Mishra et al. (2024) opines that it is vital for an organisation to consider the well-being of the local community. They need to consider the concept of local sourcing. This strengthens the local economy, which can also be sustainable eventually. 
Greenhouse Hotel can focus on meeting sustainable growth. The organisation need to reach the optimal standard. The organisation can consider the concept of energy efficiency. As per the views of Foster et al. (2021), organisations need to reduce energy waste by using sources of energy. Utilisation of solar panels instead of depending too much on other conventional sources of energy can be quite effective. The organisation can also focus on water conservation-related aspects. The concept of reducing water waste for various purposes is necessary. This can be quite effective in mitigating the issues related to sustainable development. The organisation can also focus on offering eco-friendly food services at the hotel. This can be considered as an integral part of its sustainable approach (Frasershospitality.com, 2025). They can focus on attracting suppliers who are environmentally responsible and provide organisations with relevant supplies based on this aspect. 
Another significant aspect which can be highlighted is that organisations can use a green team consisting of professional experts who possess knowledge about various eco-friendly materials. In this regard, Greenhouse Hotel can focus on recruiting talented individuals from various parts of the globe who possess the capacity to incorporate green practices in the organisation more effectively (Khalil et al. 2024). The focus can also be given to avoiding the utilisation of any papers within the organisation besides avoiding plastics. In this context, sending customers the invoice via email or text messages can help in the process of going paperless. They can also focus on providing eco-friendly gifts to the visitors or service users at their hotels. Providing them with reusable bottles for drinking water can also be quite beneficial in this regard. The organisation can also include an eco-spa, which is inspired by the concept of Ayurveda treatments, besides considering outdoor natural pools. They can also incorporate a meditation space for their service users in the hotel. 
Different organisations operating their services in the UK have adopted the concept of green practice quite effectively over the years. For instance, the emphasis can be given to London Marriott Hotel Regent's Park, London Marriott Hotel County Hall, London Marriott Hotel Grosvenor Square, Inhabit Hotel Southwick Street and Aloft London ExCel Hotel. These hotels have successfully joined over 3200 establishments that have received the Green Key award. The organisations have secured a prominent position among 65 other countries (Keepbritaintidy.org, 2025). All these organisations have successfully ensured staff involvement and sustainable utilisation of energy, food, as well as drinks. They have considered a sustainable approach in terms of cleaning, water management and waste management besides providing their guests with all the necessary information. The focus can also be given to Eco Sanctuary hotel which provides their guests with an opportunity to reconnect with a kind of natural lifestyle during their stay at the cliffs of Cornwall in the UK. Hotel Energy Efficiency uses LED lights, consuming low energy, and Indus regard they focus on stimulating biodiversity and using 100% renewable Sources in terms of electricity usage. The organisation uses natural ventilation to cool down its interiors during summer (Biofilico.com, 2024). Organisations like Freser Hotel have also made a prominent position by attaining sustainable development in the competitive sector. 
Considering the benefits of integrating sustainability within the organisation it can be stated that organisations gain economic, as well as environmental benefits. According to the ideas of Challoumis (2024), reducing costs is essential for any organisation to make sure that they can achieve the desired economic growth in the competitive industry. In this context, considering a sustainable approach can help in the process of reducing costs related to waste disposal. Organisations can also enjoy government incentives for applying green practices. In this context, reducing overall costs by becoming energy efficient has no alternative in the modern hotel and tourism sector. The focus can also be given to the fact that gaining environmental benefits leads organisations to improve their brand reputation (Crossley et al. 2021). For instance, concerned authorities can focus on lowering carbon emissions by conserving water and reducing the adverse impact of climate change by undertaking a sustainable approach (Ogbu et al. 2023). For instance, the Greenhouse Hotel can focus on minimising waste soon. As per the views of Susanto (2022), it is vital for organisations to ensure that they consider employee engagement by raising their morale. Attracting top talent available there in a particular community is essential to run the organisation without any interruption. Considering the well-being of stakeholders belonging to the local community can help an organisation achieve the desired success by engaging them more effectively within various organisational procedures (Haski-Leventhal, 2018). For instance, having members from the local community can provide the hotel with an opportunity to serve service users more effectively. In this context, the focus can also be given to the requirement for competitive advantages by incorporating innovative ideas (Legrand et al. 2022). In this context, using distinct types of sustainable products can help in the process of gaining a competitive advantages in the unforeseen future. This can also provide an organisation with an opportunity to attract more investors. 
 On the other hand, challenges associated with integrating sustainable approaches within an organisation can be effective. For instance, it is difficult due to the increasing cost of hiring professional experts or arranging necessary training programs for the existing staff (Morandini et al. 2023). Based on this aspect, they can understand the benefit of adopting a sustainable approach. The focus can also be given to the fact that it can lead organisations like Greenhouse Hotels to encounter the market while incorporating various systems. For instance, the CPI or Consumer Prices Index has increased by 2.5% in December 2024 from the previous year (Ons.gov.uk, 2025). However, fluctuation can create huge problems for organisations like Greenhouse Hotels to adopt innovative approaches which are quite cost-effective, as well as time-consuming. On the other hand, employees often put up a strong resistance against the authority during a change process when they are in doubt about the utility of such a process for the organisation as well as their professional growth (Rehman et al. 2021). In this regard, the focus can be given to the challenges of integrating systems faced by the Greenhouse Hotel. 
Despite all this, the impact of the solutions related to sustainability practices within the hotel sector cannot be ignored. As per the views of Ansari et al. (2022), organisations are provided with opportunities to achieve the desired growth by attracting more service users. With the advent of modern technology, service users have become aware of the utility of integrated sustainable approaches within an organisation. They look for integrated sustainable practices when they offer a certain service for accommodation in the hotel and tourism industry. Hence, it is vital for the concerned authority to keep in mind the consumer preferences and meeting their satisfaction is essential in this context. This will help in the process of generating more revenue and profit. Enhanced brand reputation can also be considered. 
From the overall essay, it can be concluded that Greenhouse Hotels has adopted a green approach to achieve sustainable growth eventually. Organisation requires adopting more sustainable approaches such as water management, and sustainable food service. They also focus on managing waste materials effectively within the organisation by remaining more vigilant. It is vital for the organisation to make sure that they have professional experts who possess the capacity to provide them with the necessary support. However, the entire procedure of adopting a sustainable approach is time-consuming and this requires the authority to invest capital. After the implementation procedure, they can reduce the overall cost of operation. This provides them with certain economic benefits and at the same time, the organisation can enhance their brand reputation by meeting customer satisfaction. It is also necessary for the organisation to consider innovative approaches to attract more investors so that they can provide them with an interrupted supply of necessary financial sources. Hence, the impact of gaining long-term sustainability by considering various ethical practices can be quite beneficial. Despite all this, the cost-effective approach after the implementation of these green practices cannot be ignored. The organisation can also consider the economic benefits of adopting a green approach in the long term as it provides them with an opportunity to ensure the well-being of relevant stakeholders. Operational complexity within an organisation can have a detrimental effect when integrating sustainability, as businesses encounter challenges due to a lack of proper coordination.
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