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Introduction
In this respective assignment a personal experience will be highlighted about working within a restaurant and what are the various positive and negative learning from it. The assignment will also discuss why the relevant topic is important for the hospitality industry. 
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Gibbs's model of reflection will be used for sharing personal experiences the model was introduced by Graham Gibbs in the year 1988 (Tawanwongsri and Phenwan, 2019). It includes five different aspects such as description, feelings, evaluation, conclusion, and action (MBA, 2022). 
Description- I was working for a restaurant in the United Kingdom part-time back in my college days when I was studying at the Harvard school of business. I along with my friend were working there after our classes. There I was working as a waitress and I was getting paid quite decent. 
Feelings- I felt quite good and learned a lot about the various roles and responsibilities restaurant has in their day-to-day services. I felt that I learned a lot of things that helped me to shape my academics as I want to have my restaurant. Although I think that if I could have worked full-time, I could have learned more things from there.
Evaluation-   Some positives which I gained from there were what it needs to run such a setup successfully. Inventory management and maintaining proper satisfaction of the customers are some of its major responsibilities of it (Gartenstein, 2019). 
Conclusion- If I would have started my journey by completing my education it could have been a much better experience as I was studying business management. I think to perform even better I need to develop my problem-solving skills more effectively. 
Action- To improve my problem-solving skills which will help me further, I would like to take the help of a SMART action plan. SMART plan of action involves aspects such as Specific, Measurable, Achievable, Relevant, and Time-Bound (Corporatefinanceinstitute, 2022). 
	Specific 
	Measurable 
	Achievable 
	Relevant 
	Time-Bound 

	To build problem-solving skills 
	It may be measured through work performance 
	It may be achievable by taking the help of mentors
	It is relevant as the United Kingdom has potential mentors 
	From 14th October 2022 to 14th November 2022 


                                            Table 1: SMART action plan
                                               Source: (Self-created) 
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As to many people understanding the roles and responsibilities of a restaurant is very essential as it helps the people working in the hospitality sector to work even better. The hospitality industry involves a broad category of various fields within the service industry (Hendron, 2022). The hospitality industry is meant for servicing people with various requirements and wants thus, understanding the roles and responsibilities of restaurants will help a lot. A restaurant performs a lot of roles from inventory management, managing quality of food, production, and a lot more which is essential for the people working in the industry to understand (Gartenstein, 2019). The hospitality sector has diverse roles and functions to play and restaurants are the biggest example of it. It even includes marketing, operations, supply chain management, and so on (Natter, 2019). Knowing the various roles of such a sector will help future learners to decide if they are a perfect fit for such an industry or not. This specific topic will also allow fresher to understand the various job opportunities they have and the various ways they may earn. Many people think that the hospitality industry is dead after the pandemic, but it is not it still has the potential to grow thus, discussing such aspects is important.   
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In this respective assignment a personal experience has been highlighted about working within a restaurant and what are the various positive and negative learning from it. The assignment has also discussed why the relevant topic is important for the hospitality industry. 
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