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Perhaps the most important skill that the hospitality employees need to gain is to service the customers. The way staff members serve the customers can be having a decisive impact on the success of the business. Kekelidze and Kvachantiradze (2023) highlighted that in an industry where customer reviews have played a very important role in bringing new customers, repeat purchase is only possible if high-quality customer services are offered. Good customer service can turn one-time clients into long-term champions of the brand. 
The communication and the customer service skills have been identified in almost all the four advertisements that have been reviewed. The communication skills and customer service are interdependent on one another. Great customer service involves more than just establishing an empathetic and a friendly environment. It is also about listening to the feedback and responding quickly, while thinking in a proactive manner to anticipate the needs and requirements of the customers (Varra et al. 2021). Minor et al. (2025) highlighted that with the advent of artificial intelligence and machine learning algorithms, getting data regarding the needs and requirements of the customers has become even more easier than before. The tools powered by AI systems have brought about important information together regarding the customers to gain context and identify who the customer actually is. This will help the employees to craft tailored responses and even predict the needs and requirements of the customers. 
Apart from communication and customer relationship management skills and capabilities, another important skill that has repeatedly emerged in almost all the four advertisements is teamwork. Every hospitality business more or less depends upon the team that is working well together (Sharma and Singh, 2024). An effective and functional team ensures that everyone is respecting and trusting each other. It also helps individuals to understand their own rules and responsibilities and establish a transparent communication. There is collaboration rather than power dynamics at play. Hence, the team members must be team players where they are communicating well and advertising with other team members. Sharing responsibilities and tasks while having a clear idea about individual roles and responsibilities can promote better results.
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To conduct self-assessment, I will be using the SWOT analysis.
Strength: my biggest strength is my empathy towards others. I am extremely empathetic towards the needs and requirements of the customers. This is what gives me the ability to cater to their needs, even before they know it. Apart from this, I am an excellent communicator. I have focused on active listening skills and abilities. My attention towards the customers is undivided and I often do not interrupt the customers when they are speaking. I also try to maintain eye contact so that I can come out confident. Communication is all about using the words clearly (Limna and Kraiwanit, 2023). The key to persuasive and powerful communication is clarity (Buhalis and Moldavska, 2022). Hence, I often focus on upholding these principles, especially when communicating with the other team members that involves reiteration of goals and responsibilities.
Weakness: my biggest weakness is my time management skills. I am unable to complete the tasks within the time allocated. I am unable to demarcate within the urgent and important task that needs to be performed immediately and the non-important tasks which can be delegated or performed later. With the excessive amount of data and information that is available both on the online platform as well as on the company systems, it becomes extremely difficult for me to identify which information to accept and what to reject. I often get confused while completing my tasks.
Opportunities: with the help of artificial intelligence and machine learning algorithms, I am better equipped to value the customer needs and requirements and predict important needs of customers that might arise in the future depending upon their lifestyle, habits and preferences.
Threat: the biggest threat is also coming from the use of artificial intelligence and machine learning algorithms. I am using AI powered CRM systems to understand the specific needs and requirements of the customers. However, in the process, I am using some of the most sensitive data. This is posing a major privacy issue. The protection of sensitive data of the customers from any kind of unauthorised access is of utmost importance. In case of any data theft, this will create a major identity and financial theft issue for the customers.
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The most crucial evidence of employability includes the Bachelor in honours degree in business management. I am currently enrolled in the University of Wales Trinity Saint David. Apart from this, since 2020, I have also been enrolled in different hospitality jobs in the housekeeping department. I have been a supervisor of over 4 to 5 people. I have helped these individuals to reach their daily and monthly goals within the housekeeping department. Hence, I am well equipped to perform my duties. As a housekeeper, I have to deliver high-quality housekeeping services to maintain the guest satisfaction. These degrees and certificates are a good example of my suitability for employability. Apart from this, I can also attach letters of recommendation for my supervisors who can vouch for my character, skills and capabilities.
[bookmark: _Toc217331161]Task: 3
[bookmark: _Toc217331162]Set Employment Goals
· Short-term employment goals: one of the biggest short-term goals for me is to take an online course on artificial intelligence and get a certification on data management and data literacy. I also would like to learn how to use the time management tools such as Eisenhower time management tools to manage my performance better.
Specific: complete online course on data literacy and artificial intelligence and machine algorithms. I would ask my team members to help me use the Eisenhower matrix.
Measurable: I would like to enrol myself into two courses of AI and power BI. I would like to complete at least five tasks using the Eisenhower time management matrix.
Attachable: I can easily attain this goal by enrolling myself in evening courses. 
Relevant: this is relevant to the long-term goal of servicing the customer better in the hospitality sector.
Time bound: I would like to complete this course within a span of 12 months.
· Long-term goal: one of my long-term goals is to start my own bed and breakfast someday.
Specific: start my own business one day.
Measurable: I would like to start with one bed and breakfast and establish 2 new organisations to expand the business. I would also like to open supplementary businesses such as housekeeping services for local homes.
Attainable: this is attainable since I am gaining a lot of skills and knowledge regarding the hospitality business. I am also learning how to run my own business and manage the employees to achieve success.
Relevant: this is relevant to the long-term goal that is to become financially independent and establish my own hospitality business that can help service the customers better.
Time bound: I will take around 5 to 7 years to achieve this goal.
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	Actions needed
	Resources required
	Measuring progress
	Timeline

	Enrol in an AI and Power BI Course
	The most important resources include the financial resources and the learning materials (Hudson and Hudson, 2025). The tuition fee is the primary cost that I need to bear. Apart from this, I would also have to subscribe to various software such as a power BI pro and premium subscriptions. To assess artificial intelligence, machine learning tools, I can use Microsoft Azure. Learning resources include supplementary documentation that can help me gain knowledge regarding how these tools are functioning.
	I will measure the progress by identifying the percentage of the course that I have completed. I will be using an online platform to help track the completion of my course. I will also be presenting my certifications to identify knowledge assessments.
	 1 to 9 months

	Use Eisenhower Time management matrix
	I can download the prioritisation framework from the internet and each day in the morning I can segregate the to-do list using the matrix. I can also download the tool and paste it in a digital spreadsheet for better management. I can download a scheduling tool on my laptop to manage the tasks better.
	I can use quantitative metrics such as identifying the number of tasks that I have finished within the deadline. I can also use qualitative matrices such as identifying my mood and journalling my experiences to identify the overall satisfaction I have received from completing the task.
	 1 to 3 months

	Establish own business
	 to establish my own business, I will be mostly using my personal financial capital. Apart from the financial resources, I will also be using my skills and capabilities to understand the needs and requirements of the customers and to them efficiently.
	 I will be using important matrices such as conversion rate and generation of finances to help keep the business going. The official matrix such as the churn rate can also help identify how much expect that I am preventing during the operational processes.
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