


INTRODUCTION

In meeting the assignment task, I will evaluate my skills and abilities, obtained through my academic studies and my work and life experience. I will also define the employability capabilities and qualifications I would like to acquire, in order to develop personally and professionally in the Hotel and Hospitality Industry. The evaluation will be based on a Personal Development Plan and a SWOT, which stands for Strength, Weakness, Opportunity and Threat. 
The purpose of the report is to establish what skills are required for a successful career in the hotel and hospitality industry. Certain capabilities can be attained and advanced, while others are dependent on external influences, environment or pure talent.
In line with the objective, I will assess carefully my academic and employability skills and put into structure how I intend to develop and expand them, in order to find appropriate employment and excel in the hotel and hospitality industry.
My life has carried me to many new places and encounters. I have left my home country Bulgaria, when I was a child, at age 8. Work and responsibilities came quite early into my life, so I’ve had the opportunity to try different industries, positions and countries. I have lived in Germany, Austria and now in the United Kingdom.
 Most of my work experience has been in Germany and I am gratified to say it has thought me a lot about working ethics. I’ve had the pleasure to work for car retailers, retail shops, hospitality and personal finance and insurance. The highest position, that I have acquired, was as store-manager, for a retailer with more than 50 shops throughout Germany and Austria. 
In UK most of my experience is as a hotel receptionist, which helped me find my passion for working and developing in the Travel and Tourism industry. According to the World Travel and Tourism Council (WTTC) the sector is outperforming the growth of DGP for the 8th year in a row, while it’s contributing more than $8.8 trillion and 319 million jobs to the world economy (WTTC; 2019; 6).


SKILLS

Fundamentally skills are divided into hard and soft skills. Hard skills are measurable abilities and can be obtained and advanced, such as typing speed, languages, coding ability or a degree. Soft skills though, are self-developed attributes, that we obtain throughout our life and work experience, as interpersonal skills, adaptability or work ethic.
Students must understand, that holding a post-secondary degree will not easily result in employment. Today’s workplace is competitive, multicultural and progressively international. Employers now seek to engage with graduates who have “employability” skills and qualities, in addition to common expertise within their field (DEST, 2004, 3).


SWOT

	STRENGHT
	WEAKNESS

	· Speaking multiple languages
· Quick learner
· Retail experience
· Hotel experience
· Communicative skills
· Problem solver
· Creative 
· Leadership skills
· Organisation

	· Emotional
· Limited assets
· Children 
· Competitive nature 
· Impatient 
· Sceptical 
· Negotiation and Persuasion 
· IT skills



	OPPORTUNITIES
	THREAT

	· Studying at university
· Meeting new employers
· Work placement
· Travel 
· Building network
· Marketing and hospitality businesses are growing in the past decades 
	· Children
· Partner
· Finances 
· Health 
· Competition 
· Change of market 




SWOT is a favourite tool of the strategic management, which is “the continuous process of creating, implementing and evaluating decisions that enable an organisation to achieve its objectives; it allows an organisation to initiate and influence – rather than just respond to activities – and thus to exert control over its own destiny.” (David, 2003, 2).
In agreement with the above statement, creating a SWOT helps us identify our goals in the short and long term and gives us an observation of our strengths and weaknesses, which ultimately lead to alterations. Constant modifications in the appropriate direction are vital, not only for our personal growth, but for the market worth and sustainability of any given corporation.
My goal is to be successful in the hospitality industry. The SWOT shows, that I have some very important for the industry strengths, but I also need to improve myself in some aspects.
My strengths are that I am organised, and detail orientated. I speak 3 languages and have some experience in the field. I’m self-driven and motivated, which employers find very important, and I am a problem solver. I react quick and don’t give in to panic easily.
My weaknesses are that sometimes I’m too emotional, or just a little immature to have my emotions under control. By attaining leadership qualities, at times I forget the importance of team play. Family always comes first, so having a child under 5 makes it hard for me to take control of my life and surroundings occasionally. I’m sceptical and impatient, which isn’t appreciated by employers and I am not very good at negotiation, as I have many great abilities, but I haven’t been able to find appropriate work at the sector or grow within the company. IT is a weakness of mine because I have only basic skills.
My opportunities are that I am a student at the University of Wales Trinity and Saint David, which is not only a great university, but has been appraised on its lecturers and is taking an active interest in their students’ employability. It offers me the opportunity to meet new people, learn more languages and gain first-hand experience through work placement. It helps a lot, that I am a communicative and creative person, so I easily make new friends and acquaintances. I like trying out different and new things and implement new ideas into everyday life and work. 
Threats to my goal are my dependency on student finance, if I am not approved, my education may stop at any time. Personal threats are my family or health. As a parent with a child with a heart condition, it’s hard to put anything above him and not give in to anxiety, when he falls sick with seasonal flu. My partner may present a threat because of jealousy or lack of time but being together for more than 5 years gave us the chance to get to know each other and build trust and confidence in our relationship. Having a sick child is a make or brake situation and it made us stronger.

PERSONAL DEVELOPMENT PLAN

	
	Short-Term Time Frame

What do I want to accomplish in the next six months?
	Mid-term Time Frame


What do I want to accomplish in the next six months to two years?
	Long-Term Time Frame

What do I want to accomplish in the next two to three years?

	Section 1 – My Goals

What are my overall goals that I want to accomplish in this time period?
	· Become a better team player

	· Find appropriate employment within the industry
	· Develop in my field of work
· Make investments for sustainability

	Section 2 – Skills and Knowledge to be Learned

What specifically do I need to learn? What project do I need to work on?

	· IT skills
· Negotiation
	· Learn another language
· Persuasion 
	· Constantly update myself on information relevant to my field of work
· Make time and room for a passive income

	Section 3 – Next Steps

How am I going to acquire the skills and knowledge? How am I going to do this project?
	· Visiting university
· Taking activity in classes
· Taking responsibility for my learning
	· Reading extra literature
· Taking extra classes and time
· training
	· Taking up new opportunities
· Applying for jobs





The process of Personal Development Planning is at the heart of progress. It enables me to monitor, build and reflect over my personal development (Cottrell, 2010, 1). By updating it regularly, I don’t lose sight of the big picture, so I can continuously improve myself and my work.


EMPLOYMENT IN HOTEL AND HOSPITALITY INDUSTRY

According to Johnstone (1994, 5), there are large discrepancies between formal training and employer demands in the hospitality industry. Team working, communication, leadership, critical thinking and problem solving are some of the main employability skills an employer is looking for (Glasgow University, 2011, 4). So, to be prepared and equipped for todays work market, a graduate has to acknowledge these circumstances.
As my SWOT and PDP have shown, I have rather good characteristics for the sector. With endeavour and expenditure of my knowledge and features, I intend to stay relevant on the market. Learning another language will also increase my chances of finding appropriate employment.

CONCLUSION

In conclusion, my Personal Development Plan and SWOT will help me to attain the proper skills for an suitable employment. Being a student gives me the prospect to work on my flaws and prepare myself for the Hospitality Industry.
In this report I have shared personal experiences, as well as private details of my character and life and how they have shaped me to an ideal candidate for employment in the sector. I have examined my academical and practical skills and how I intend to develop them, through university and self-motivation. SWOT and PDP analyses will help me to stay on track and revise my decisions.
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