
 Job Title: Care Assistant                                                                                                                              Location: Cardiff                                                                                                                                         Salary: From £25,000                                                                                                                                            Job Type: [ Full-Time/ Part-Time/ Contract]                                                                                                                               Reporting to: Care manager                                                                                                                                                   Job Summary:                                                                                                                                                                    As a Care Assistant, you will provide compassionate , person centered care to individuals, ensuring their dignity and independence are upheld. You will support clients with daily  activities and personal needs while fostering a safe and friendly environment. This role requires you to showcase professionalism, highlight relevant hard skills, and approach the position as you would a real job interview , with appropriate demeanor and dress.                      Key responsibilities:                                                                                                                        1.Personal Care:                                                                                                                                                        * Assist clients with bathing , dressing , grooming and toileting                                                                                                                                                       * Support clients with mobility , including transferring and positioning                   2. Companionship:                                                                                                                           * Engage clients in meaningful conversation and activities                                           * Accompany clients to appointments or social outings                                                                                                                                                   3. Household Support:                                                                                                                                                      * Assist with meal preparation and feeding if required                                            *Carry out light housekeeping duties such as laundry and cleaning                        4. Health Monitoring:                                                                                                                     * Administer prescribed medication under supervision                                                       *Monitor and report any changes in the client’s condition to the care manager 5. Documentation:                                                                                                                           * Maintain accurate records of daily tasks, observations and care provided                                                                                                                                                           Skills and Qualifications:                                                                                         Essential:                                                                                                                                                      - Excellent interpersonal and communications skills                                                          - Empathy, patience and a genuine passion for caregiving                                               - Ability to maintain confidentiality and professionalism                                                      Desirable:                                                                                                                                                - Previous experience in a similar role                                                                                     - NVQ Level 2 or equivalent in Health and Social Care                                                       - Basic knowledge of first aid and safeguarding  
 Hard Skills to Showcase:
1. Administering Medication:                                                                                                     -Demonstrate competence in administering medication accurately and responsibly
2. Using Mobility Equipment:
-Ability to operate hoists, wheelchairs, or other mobility aids safely and effectively 
 
                                                                   


Stelian-Claudiu Boboc
Student number: 2410359
Newport
07395607761
NP19 7GZ , 108 Caerleon Road



Application Restaurant Manager at Fratelli Restaurant , Aust
Newport , Wales , 23 December 2024


      Dear Hiring Manager,

I am writing to express my interest in the Restaurant Manager position at Fratelli, as advertised. With over 3 years of experience in the restaurant industry and a passion for providing exceptional customer service , I believe I would be a valuable addition to your team.
In my previous role as a Restaurant Manager at White Heart , I successfully managed daily operations , including staff training , inventory control, and maintaining high standards of food safety and sanitation ratings by 95% within six months. My ability to foster a positive work environment has consistently resulted in low turnover rates and a motivated team that is committed to excellence.
I am particularly drawn to Fratelli due to its reputation for authentic Italian cuisine and exceptional dining experience. I admire the restaurant’s commitment to sourcing high-quality ingredients and maintaining a welcoming atmosphere for guests. I am excited about the opportunity to bring my skills in leadership , financial management, and customer relations to your esteemed establishment.

Highlights of my qualifications include:

-Extensive experience in managing restaurant operations
-Strong knowledge of menu development
-Exceptional interpersonal skills
-Proficient in using restaurant management software

I am enthusiastic about the opportunity to contribute to the succes of Fratelli and lead a talented team in delivering outstanding service. I look forward to discussing how my background , skills , and enthusiasm align with the goals of your restaurant . Thank you for considering my application . I hope to speak to you soon.

Warm regards,

Stelian-Claudiu Boboc 


Stelian-Claudiu Boboc
Newport, NP19 7GZ 
bobocclaudiu19@gmail.com
07395607761


      Professional Summary


Dedicated and passionate restaurant manager with over 3 years of experience in high-volume dining environments. Proven track record of enhancing operational efficiency , delivering exceptional customer service , and leading diverse teams to achieve business objectives. Adept at managing all aspects of restaurant operations, including staff training , inventory management, and financial oversight.

     Core Competencies


-Team Leadership and Development
-Customer Service Excellence
-Operations Management
-Budgeting and Financial Reporting 
-Inventory Control
-Marketing and Promotions Strategies
-Food Safety and Compliance
-Conflict Resolution


Professional Experience
Restaurant Manager
White Heart , Newport 
September 2024 until today

-Oversee daily operations of a Italian restaurant with annual sales exceeding 100000 pound
-Train, mentor and manage a team of 12 staff members, fostering a positive and high performance work culture
-Implement cost control measures , reducing food waste by 12% and increasing profitability by 7%.
-Develop and execute marketing campaigns that increased customer foot traffic by 8% over 2 months
-Ensure compliance with health and safety regulations, achieving Health and Safety Certificate




Assistant Restaurant Manager
White Heart, Newport , September 2021- November 2024


-Assisted in managing the daily operations , focusing on customer satisfaction and staff efficiency 
- Handled scheduling and labor costs effectively, resulting in a reduction of overhead by 21%
-Supported the implementation of new point-of-sale software , improving transaction speed and accuracy
-Actively resolved customer complaints to maintain a strong reputation and secure repeat business


Education
Bachelor of Science in Hospitality Management
University of Oxford , Business and Management - Diploma (studied from 2019 to 2021)
London School of University and Science - Diploma ( studied from 2021 to 2024 )
 
Certifications:
Certified Food Safety Manager (CFSM)
Certified on ServSafe

Additional Skills:
 -Proficient in [POs systems , scheduling software ]
-Fluent in multiple languages ( France , Italian , English and Romanian)


Additional information : 
Hobbies ( try new cuisine , films , fishing , cooking)


