Reflection on online learning



For the purpose of this reflection, I will be using Kolb’s Learning Cycle(1984). Kolb’s learning style is described in 4 stages: Concrete Experience, Reflective Observation, Abstract Conceptualization and Active Experimentation.


Concrete Experience

After so many years that past since I finish my University, I decided that now is good chance and opportunity to enrol for the Certificate in Higher Education, Skills for the Workplace course, Level 4 in Cardiff.
After I took the interview and I was accepted at this University, I was so eager to start this course to meet my lecturers and my colleagues, to develop more knowledge and to improve more my skills, but because we were at the end of the pandemic the first semester had to be online using Microsoft Teams. 
This experience was so new for me because was for the first time when I had to do an online course and I also had no idea how to work in these programs being my first time working with them, as I progressed further in this course, I discovered that I need to use digital skills a lot and I learned knowledge about how to do an academic report, reflective report, and how to use Moodle and Turnitin and as well how to use Microsoft Teams, everything being detailed step by step from our lecturer so that me and my colleagues can understand better and easier.




Reflective Observation

To start with a positive note, my experience of learning online has been very positive with more pluses than minuses, because at first I was very confused with so much to learn and even thinking  about how I will learn at  home without to be  distracted I thought this online course would be difficult, but along the way it turned out to be surprisingly well developed and on my understanding, and I manage to be on time on my lessons and even finish all my assessment before term, with good time management.
I can say that doing this course online helps me a lot first because it makes my life easier in the sense that I can stay home and learn online and that saves me money, and second because this course is two days a week only three hours matter so much to me, having more time to fulfill all the responsibilities I have as a mother with two children, a full-time student and a part-time worker.
  
At first, when I started the course, I struggled a bit to find everything the lecturers showed me, such as Moodle, and I even began to believe that I couldn't go on through this course but looking and exploring more through Moodle, where everything is explained concretely and concisely for everyone to understand I started to be more confident and everything seems easier now than the first lessons, because now I know how to navigate in Moodle, Turnitin and it really is so easy to use Microsoft Teams where all my classmates attend the lecture, now I can say that I am much better prepared and I can find all the information that I need much easier and much faster.

Another problem I encountered during the online courses was the technical issues, where I lost important information trying to solve the problem, but with the help of the lectors to call for IT SUPPORT was quickly solved and one way or another I was distracted from lessons, left with a lack of information. Furthermore, I started this course with no confidence at all in me, being afraid to interact with the lectors and my colleagues but now I can say that I start to be a lot more confident in myself and to try to chat and interact more and, breaking off in smaller groups in the class really helped and encourage me a lot more to talk.



Abstract Conceptualization

What I learned from this online experience is that to be a successful distance student I must be a good organizer who plans his time to be productive and to manage on my own in any situation, this could be even on lesson or on a presentation or even on small chat groups.
“Learning is the process whereby knowledge is created through the transformation of experience.” (Kolb,1984 p.38 cited in McLead, 2017, online)
 Having this experience with this course I learned how to work with Microsoft 365, how to use Moodle and Turnitin and how to connect to Microsoft teams. I learned how to quote, paraphrase, and summarize in the text and how to reference a source, how to write reflectively and how to solve a technical issue.
Now that I am used to all the programs, I think, they are quite easy to use and I don't think that online learning is that difficult, but now that I have learned the basics, I can say that everything goes smoothly, but I need to be more involved and focused on class and ask more questions to my lecturers for a better understanding of the information and also to relate more to my colleagues.
Arden University described online learning to be “flexible, more affordable and you can do it from the comfort of your own home”(2021, online)





Active Experimentation

In the future I will definitely be much better prepared, and I will come to the course better informed by opening the lesson for that day, furthermore I will be more active in the lesson and I will try to help any of my colleagues who are struggling in the course. Next semester the lectures will be blended, both online and at the university and I am gladly, first that now I know how to attend an online course and, secondly, I am happy to meet my colleagues in person.
Nowadays, more and more courses are online, and it is a very good thing, because, like many students, I was looking to take an online course, having this experience at an older age and finishing my studies some time ago thanks to this course, I can become more confident and develop more skills through knowledge.
Online learning gives many people that would otherwise be unable to get back into education due to their busy life and schedule an opportunity to education, my opportunity was to enrol and to realise my ambitions.
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