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Job description:

Job Title: Supervisor 
Location: Tesco Superstore, Cardiff 
Job Type: Part – time 
Salary: £13.86 an hour   
About Tesco: 
At Tesco we are on a mission to serve our customers and make their shopping experience easy, friendly and efficient. We pride ourselves on a welcoming environment where everyone is treated with respect and teamwork is key. Join us as a Customer Assistant and help make a difference in our stores while building your career. 
Job Description: 
As a supervisor at Tesco, you will be the face of the company. It is expected excellent customer service experience and helping your colleagues in day-to-day tasks, ensuring the store runs smoothly. You will interact with customers, handle their inquiries and you will be working closely with your store manager to deliver great customer service. It is required to work 18 hours a week with the possibility of overtime. Flexibility is essential as you may be required to store cover.   
Key Responsibilities: 
1. Great Customer Service: Greet customers, assist them in finding products and provide them with information on monthly promotions.  
 2. Checkouts: Operate tills, handle transactions and ensure customers are served quickly and accurately. 
3. Safety: Maintain a safe and clean environment for both customers and staff. 
4. Teamwork: Work together with your colleagues to achieve daily targets and assist with daily tasks.
 5. Problem Solving: Paying attention to customers' needs is a priority ensuring the best solution or escalating the issues to your manager.   
6. Product Information: Stay updated on product lines, in-store promotions and company policies to provide accurate information to customers.
 7. Leadership: Ability to motivate and guide your team by leading by example and take responsibility over team performance.  
Skills and Qualifications: 
Customer focused: Passionate about deliviring a high standard of customer service. 
Team Player: Ability to work with your team to achieve targets.
Communication Skills: Strong communication skills and interpersonal skills are required. 
First Aid: First Aid Certification is required. 
GCSE: GCSE in Math's and English are essential. 
DBS Certificate: Valid DBS Certificate is mandatory in order to be a keyholder.  
Why Work at Tesco?
Employee benefits: Competitive pay, holiday entitlement and discounts across Tesco products. 
Career Development: Leadership training with the possibility of advancing in managerial roles. 
Work-Life Balance: Flexible working options available to help you balance your work with personal commitments. 
Holiday: 14 days a year with the possibility of gaining 1 extra day per year service.   

Apply at: tescocareers@info.co.uk
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ZIHAD MIAH
[bookmark: _Hlk183804424]17 Heol Maes Y Gelynen
Morriston
SA6 6JX
Mobile: 07796914705
Email: zihadmiah@outlook.com

Personal profile 
A friendly, helpful and reliable person, who is hardworking and enjoys helping others, has good communication skills loves working in teams and enjoys meeting and interacting with people. Always organized and punctual and enjoys problem solving. My primary talents are my capacity to adapt, my reliability, and my will to complete every tasks given to me. I approach my task carefully and can work productively and successfully without oversight. I try to gain knowledge from every encounter because I think there is always space for progress on both a personal and professional level, which demonstrates my resolve. 
Work Experience
Chef - Azads Tandoori March 2017 to ongoing 
· Menu Development: Create and revise menus to ensure diversity and quality based on consumer preferences.  
· Food Preparation: Manage and take part in meal preparation and cooking, making sure that food satisfies exacting standards for appearance and flavour.
· Team Leadership: Oversee and guide kitchen employees by assigning responsibilities, keeping an eye on output, and encouraging teamwork. 
· Inventory and Stock Control: Order ingredients, keep precise stock levels, cut waste, and efficiently manage food expenses. 
· Health & Safety Compliance: Follow food safety and hygiene guidelines and perform routine inspections to keep the kitchen hygienic and safe.
Waiter - Rose of India October 2015 to March 2017
· Personalised guest service increased good evaluations and the loyalty of repeat customers.
· During busy times, I oversaw bookings and seating assignments to maximise table turnover.
· Helped with shortfall detection, inventory control, and supplier coordination.
served both private and large events as a member of a diversified team.
Waiter - Eastern Eye September 2014 to October 2015 
· Delivered exceptional customer service to ensure a positive dining experience for guests in a high-volume environment.
· Maintained a thorough knowledge of menu items
· Efficiently managed tables, ensuring timely delivery of orders and swift resolution of any issues.
· Collaborated with kitchen and bar staff to ensure smooth operations and minimize wait times.
· Ensured compliance with health and safety regulations, consistently passing inspections.

Skills and qualifications
GCSE’s 
Level 2 NVQ Diploma in Food and Beverage Service (QCF)
First Aid
DBS certificate 

Language skills
· Fluent in English
· Fluent in Bengali

Hobbies: I enjoy badminton, basketball and rounders and in my spare time I like to watch TV. 
References: Available on request





Cover Letter
Zihad Miah
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29/11/2024
Hiring Manager
Tesco
Dear sir/madam,
Application for Supervisor Role at Tesco
With a track record of success in team management and customer service, I am delighted to apply for the Supervisor role at Tesco and am sure that I can add to the company's commitment to excellent. 
I effectively lead a team in my current position as a cook at Azads Tandoori, making sure that daily operations run smoothly and hitting sales goals. Among my duties were:
· Team support and leadership: encouraging employees to meet both individual and group objectives, holding training sessions, and offering helpful criticism.
· Excellence in Customer Service: Professionally responding to escalated customer enquiries 
· Managing inventory, cutting stock and putting organisational changes into place to optimise workflow are all examples of operational efficiency. 
· Problem Solving: To ensure smooth store performance, issues like staff shortages or operational delays must be promptly resolved.
My ability to multitask, prioritise, and remain calm under pressure has improved because of working in busy takeaway workplaces. I respect Tesco's focus on sustainability and community, and I'm excited to contribute my abilities and commitment to a leadership position on your team.
Tesco's reputation for nurturing growth possibilities and staff development really appeals to me. Contributing to this culture while maintaining operational excellence and client pleasure is my aim. 
I would appreciate the chance to talk about how my background. I appreciate you looking at my application. I'm excited about the prospect of joining your team.

Yours sincerely,
Zihad Miah


