The following discussion will identify communication and counselling skills within a simulated counselling interaction between client and counsellor regarding a relationship breakdown. The session will be analysed and mention Carl Rogers person centred theory. Empathy, congruence and unconditional positive regard, these three conditions are regarded as necessary in order for counselling to be successful (Nelson-Jones,2000). Rogers was the most influencial phsycotherapists in American history. (Kirschenbaum, Henderson 1989). Rogers believed that therapy is based on trust between counsellor and client in a growth promoting climate so the client can see their full potential as a person. The counsellor must be approachable and make the client feel at ease to discuss anything without feeling judged (Rogers, 2000). Rogers also believed in the humanistic approach to therapy, The humanistic approach in psychology emphasises empathy and concentrates on the good in human nature. (Kendra.C 2018).
As the session begins it is clear to see that the counsellor has ensured that the session will be in a calm environment, it is paramount that the meeting must be welcoming with a warm atmosphere and a safe feeling environment so the client can feel able to voice their concerns so their anxiety and nervousness will be decreased. (Sutton.J, William.S) .The counsellor pleasantly greets the client and as they sit it is clear to see that the counsellor has left plenty of space between them, this shows that the counsellor has respected the clients personal space. At the start of the session the client still seems nervous and anxious, despite the suitable setting the counsellor has created. The counsellor speaks calmly while asking the client her concerns and keeps eye contact demonstrating good person centred skills. The client explains that she is there because her and her partner have separated. As the client speaks about the situation the counsellor gives the client plenty of time to talk and does not interrupt. The counsellor is not rushing the client and shows patience. The counsellor can see that the client is upset and demonstrates one of the core skills of counselling, empathy. Empathy includes two components, the counsellor must be able to see the situation the same way as the client and secondly the counsellor needs to understand the feelings of the client by putting themselves in the clients shoes (Mahrer,1994).

As the conversation continues the client expresses concern about their children and how she will manage without her partner financially. The client bites her nails and shakes her leg as she speaks which shows that she’s still feeling anxious. While discussing the clients concerns the counsellor speaks calmly, always keeping eye contact showing good communication skills and says that she completely understands the clients concerns while ensuring the client does not feel judged. As the counsellor continues to speak in a calm manner it is clear to see that the client starts to relax slightly, by showing understanding and using good communication skills the counsellor has gained the clients trust, the client seems much more at ease and when the counsellor sips her water the client sips hers. The client has began mirroring the counsellor. As the client gathers her thoughts the counsellor waits for a response. The client agrees that financial and personal concerns can be resolved. 
Throughout speaking about the clients financial concerns the counsellor has shown another core counselling skill, unconditional positive regard. The counsellor has made the client feel completely supported even though the client expressed financial worry. It is believed people need a relationship in which they were accepted and will develop with movement towards higher self esteem and self respect aswell as for others (Rogers,1989).   The counsellor has made the client feel accepted and has been non judgemental towards the client regardless of financial issues, this has helped the client  feel accepted during the session. The counsellor making the client feel accepted by being non judge mental and showing warmth towards the client creates a good relationship between the client and counsellor (Ashley Miller). As the client  apologises to the counsellor for being upset and explains that shes just been overwhelmed by the whole situation, the counsellor assures the client that she understands why showing unconditional positive regard and congruence. The counsellor has been actively listening throughout the session and has always kept a positive tone while speaking to the client. The counsellor has prized the client in an unconditional way, the counsellor is showing good person centred skills , and has responded to the client and her experience regardless of the situation and has shown empathetic understanding (Wilkins, 2009). 
With the session nearing the end the client has come to realise that current issues don’t need to be addressed straight away but will subside by taking small steps in the right direction. It is believed therapy can be more successful with a simpler and more optimistic approach that would benefit the client if they are focused on the current situation (Mcloed.S 2008)  The counsellor being genuine, understanding and honesty when communicating can help the client develop this skill also (Cherry 2018).

To conclude it appears that the counsellors use of the core skills and ability to connect with the client has made this session a success, the client was made to feel at ease and relaxed and the counsellor helped the client overcome her initial anxiety. Healthcare is important in counselling as mental health is important in overall health, counselling can benefit people with mental health if they may find themselves in difficult circumstances. 
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