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Read the paper cited below and reflect on the given questions. As time permits, also follow up cited references in the paper.
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· What does this study tell you about the state of the commercial market for emergency department electronic patient records?
· What does this suggest about the ability of the NHS to manage commercial IT suppliers? How could this be improved?
· Does this paper give enough information for you to plan a usability evaluation using SUS? Consider the scenario you have selected for your FITT coursework – how would you run the SUS evaluation and interpret the results? How would you explain it to your colleagues who are less familiar with technology evaluation?






