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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

The purpose of this essay will be to discuss the strategies which I applied during my initial 6 months as a police constable to cope with stress and to develop my resilience. The strategies I used were healthy eating, regular physical exercise and maintaining good sleep hygiene. I will apply Borton’s (1970) model of self-reflection to structure my discussion of each strategy.

Lazarus (1990) has stated that definitions of stress have adapted over time to indicate that stress is not caused by demand alone, but by the individual’s appraisal of the demand. Therefore my perception of a stressful scenario my different to that of my colleagues. Drapeau, Marchand and Beaulieu-Prevost (2012) reported that continued negative stress can result in psychological distress, which is characterised by symptoms related to anxiety and depression. Psychological distress has been highlighted to affect police officer health and wellbeing, thus possibly leading to the neglect of public safety and possibly even inflicting harm on communities (Violanti et al., 2017). Therefore it’s important that as a police officer, I use stress alleviating strategies to minimise perceived negative stress and hopefully improve my professional performance.

However not all stress is negative. Yerkes and Dodson’s (1908) inverted U curve illustrates the difference between positive and negative stress, and how they can impact performance. Randall & Buys (2013) have analysed the curve and highlighted that positive stress which does not exceed capacity can optimise productivity whereas negative stress can lead to poor performance outcomes. As well as reducing negative stress, I also tried to sustain my mental well-being by developing my resilience, as recommended by the Mayo Clinic (2020). Horn et al., (2016) define resilience as the ability to adapt successfully in the face of stress and adversity, and Haydock (2017) states that it can be built by increasing exercise, eating a healthy diet and getting plenty of sleep. Resilience is fundamental within policing as a survey conducted by the university of Cambridge (2018) found that 90% of participating police workers had been exposed to trauma and 20% of police officers and staff in the UK have symptoms consistent with either PTSD or ‘complex PTSD’. When reflecting on resilience, Robson’s (2014) found that ‘the goal is not simply to prevent an adverse psychological state but to pursue happiness, well-being, and high levels of performance’.

I will now elaborate on each strategy’s effectiveness using Borton’s (1970) model of self-reflection. The model consists of three elements: ‘what happened’, ‘so what’ and ‘now what’. Smith et al (2016) has provided the following descriptions outlining what each element of the model means. ‘What happened’ is what I did, what I wanted to achieve and what worked well or badly. ‘So what’ is the analysis and evaluation of each strategy’s significance. Finally, ‘Now what’ is what I would repeat and what I would do differently in the future.
My primary strategy for minimising was stress to exercise regularly by going to the gym four times per week, going on daily dog walks and do kickboxing weekly. My objectives were to reduce stress and improve fitness. I also wanted to attend the gym more with friends, which Pearson (2019) argues would be beneficial as exercising with others is a key motivator for performance and commitment. I was able to go on dog walks and do kickboxing regularly but my gym attendance fluctuated during exam periods due to stress and fatigue. 
Salmon’s (2001) research has shown that physical activity reduces stress and anxiety. Puetz et al., (2006) concur and go on to state that physical activity reduces fatigue and increases energy. However, according to Biddle et al., (2015) high intensity exercise yields much less positive feeling states during participation. This may be why I found it harder to motivate myself to go to the gym rather than take my dog for a walk on working days.
Biddle et al., (2015) goes on to say that ‘how people feel during and after physical activity will influence whether they maintain their involvement’. Therefore I might increase my motivation to go to the gym by adapting my gym exercises more towards what I enjoy rather than always doing what I believe will be the most beneficial in terms of achieving fitness goals. 
As I am now beginning a more variable shift pattern, on my working days I will apply what I have learnt by doing lower intensity, outdoor activities because I want to feel energised rather than fatigued at work. Whereas, on my days off I will do more high intensity exercises because I will have more time and energy to do them. I also need to be emotionally prepared for overtime demands and my new shift pattern as they may get in the way of exercising regularly. Szazbo’s (1995) research has found that such interruptions have a negative impact on psychological well-being, so I need to be willing and prepared to overcome such interruptions by being strict with my exercise routine (especially on my days off).

Another strategy which I used to minimise stress and develop resilience was following a balanced diet using the NHS’s (2019) ‘eat well guide’. According to Shah (2020) healthy eating benefits mental health because a balanced diet feeds the brain and provides it with the nutrients it needs to support a positive mood and to build resilience. Studies have found that a further benefit of healthy eating is that it helps to improve physical performance in sporting activities (Australian Government Department of Health, 2021), which again subsequently benefits mental well-being. Healthy eating also benefits physical resilience by boosting a person’s immunity and providing greater protection against diseases such as diabetes, cancer and skeletal conditions, according to the World Health Organization (2022).
Initially the goal of eating healthily was easily achievable. However it quickly became more challenging in the build up to exams as I was getting more stressed, so I was eating more fast-food. Turning to fast food in times of stress is academically supported as many studies have found that “physical or emotional distress increases the intake of food high in fat, sugar or both” (Harvard Health Publishing, 2019). Deakin University (2022) found that this is because stress releases cortisol which has been linked to increasing appetite for sweet, fatty foods.  Finch (2019) states that from a psychological perspective, unhealthy comfort eating does not appear to benefit human psychological stress responses. Also, consuming such foods consequently increase the chances of obesity, fatigue and poor mental, according to Washburn (2020). 
Now that I am working an irregular shift pattern that also means irregular eating times. I will need to tackle this element of my working life because Masters (2016) found that eating irregular meals may increase the risk of health conditions such as obesity, high blood pressure and obesity. Therefore going forward I need to focus on eating healthy balanced meals, during regular meal times wherever possible and resist the temptation of eating fast foods. Another learning point which I will try to take forward is the academically supported argument that “there are many psychological, social and biological benefits of eating meals with other people” (mental health foundation, 2022). When working with my new team I will try to experience these benefits without the need for fast food by creating a culture of bringing in a home cooked meal once per week, which we can eat together as a team.

My third strategy was having good sleep hygiene. According to Nuvanna (2018) sleep is one of the foundations for good health along with a healthy diet and regular exercise. Other studies complimented this hypothesis by finding that poor sleep quality positively correlates with subsequent stress levels (Wunsch et al, 2017). These findings show that there’s a clear incentive to sustain good sleep hygiene. During my initial 6 months training, I was working Monday to Friday, 8am to 4pm which meant that it was easy to maintain a healthy and regular sleeping routine. I maintained this routine by incorporating the following lifestyle habits, recommended by Suni (2021): being physically active, getting daylight exposure, not smoking or drinking coffee and finally drinking only small amounts of alcohol each day. 
Whereas, Hughes et al (2018) suggests some different activities in order to have a healthy night’s sleep (such as meditation, relaxation exercises and reading before bed). Hughes et al (2018) also recommends staying away from social media as the blue screen on devices can impair sleep. Reducing screen time is recommended by Newsom, (2021) because blue light suppresses the body from releasing hormones which make people feel drowsy. I did not follow this recommendation and I would regularly struggle to go straight to sleep if I had been on my phone immediately beforehand. Therefore going forward an area for improvement will be to turn off all technology at least 30 minutes before going to sleep, as recommended by sclhealth.org, (2019) in order to get the recommended amount of sleep, which is at least 7 hours per day for adults according to Olson (2021). 

Also, shift work has a negative impact on sleep quality and quantity according to Elliot & Lal (2016); as does stress for those in operational policing roles (Tewksbury & Copenhaver, 2015). Therefore, continuing with these lifestyle habits going forward will be fundamental for minimising stress whilst working a variable shift pattern. However by working a variable shift pattern I will also face new challenges such as sleeping during daylight hours. I will tackle this issues by taking measures such as purchasing black-out curtains and by keeping my bedroom window shut to create a quiet environment, as recommended by Pacheco (2022).
To conclude, I cannot give each strategy a metrical value or compare their effectiveness. However I have found from my research and from my experiences over the past 6 months that these strategies are all successful in reducing stress and developing mental resilience. Furthermore, all three strategies complement each other in achieving these goals.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The objective of this essay is to critically assess where I have dealt with conflict whilst also being considerate of contextually relevant social and legislative factors. I will reflect on the communication techniques which I applied during the incident, as well as how models such as Karpman’s drama triangle (cited by Making Business Matter’, 2022) and Betari’s box (cited by the College of Policing, 2020) proved to be contextually relevant to the incident. 
The structure of this essay will correlate with that of Gibbs’ reflective cycle (1988) so that I can articulate how I dealt with the incident and reflect on my performance.
It had been reported that the suspect had shouted unprovoked, homophobic abuse at a member of the public; which left the victim and witnesses feeling distressed. The offence of ‘causing intentional harassment, alarm or distress’ (under section 4A of the Public Order Act, 1986) had therefore allegedly been committed. Having identified the suspect from independent witness statements, CCTV and a positive identification, I had sufficient grounds to arrest the suspect under section 24(2) of the Police and Criminal Evidence Act ‘PACE’ (1984). 
Other applicable offences included ‘disorderly conduct’ (under section 5 Public Order Act, 1986). However this offence doesn’t acknowledge the intent to cause harassment, alarm or distress towards specific individuals. Being a public nuisance under common law (Law Commission, 2015) was also considered however it focuses more on behaviours which obstruct the public’s day to day activities or environmental offences. Therefore I believe I chose the correct offence.
My objectives were to attend the suspect’s address, arrest him and safely convey him to custody without anyone being harmed. This objectives complied with my roles as a police officer to preserve order and to bring offenders to justice, published by the College of Policing (2013). Before arriving at the address I submitted the suspect’s details into police national databases to gather intelligence and I established that the suspect had multiple warning markers for violence. The warning markers made me conscious of my officer safety training, so I was mentally prepared for conflict. I also felt an increase of adrenaline, which according to Cafasso (2018) meant I would be able to react more quickly. However, the increased adrenaline also meant that I had a narrower field of vision, as found by Morgan (2016). I managed to supress this instinct when entering the property by looking around the room and identifying hazards rather than just focussing on the suspect. 
On arrival, I turned my body-worn camera on to gather evidence and I also informed the control room that we had arrived at the suspect’s address, so they would know my location if further assistance was needed. These pro-active measures removed the risk of failure to perform them later on; especially if I had another adrenaline rush resulting in tunnel vision.
I did not have the power to force entry into the property under section 17 of PACE (1984) because the arrest was for a summary only offence. So instead I knocked on the door without identifying myself or what my purpose was because I believed it reduced the likelihood of a hostile or uncompliant reaction. Statistics on public perception of the police support this possibilty as HMICFRS (2019) found that only 65% of survey participants agreed that police treat people fairly and with respect. By not disclosing our identity, the suspect was surprised when he answered the door, which meant we were able to enter the flat calmly, quickly and remove any risks.
I asked the suspect if we could come into the property. The answer to this closed question had no bearing on my actions because I walked into the flat before he could respond.  Asking this question was the right thing to do as Martin (2017) states that politeness can be the difference between acceptance and frustration. Quickly entering the property reduced the risk of the suspect going back into his property and locking officers out, or from acquiring any nearby dangerous items. Inside the property there were kitchen knives scattered around the living room which made me feel uneasy so I pointed them out to my colleagues so that they were all aware of them and so that the knives could be moved whilst I spoke to the suspect. 
The suspect was visibly drunk and had a large build. The College of Policing (2020) states that such impact factors increase the risk of harm, so I addressed these factors by walking directly to the suspect and standing next to him, so that if he reached out for anything or made any sudden movements I would be able to restrain him. 
Using the College of Policing’s (2013) PLAN mnemonic for establishing appropriate use of force, I immediately handcuffed the suspect. I had already established that applying handcuffs was proportionate, lawful accountable and necessary, prior to arriving at the property which meant I did not need to hesitate to consider this use of force when entering the property. 
I asked the suspect if he had any dangerous items on his person before searching him (under section 32 of PACE, 1984). His reply was “no”. I asked this closed question in an attempt to easily remove any hazardous or evidential items. Despite the suspect answering no, I still took every precaution to reduce the risks of needle-stick injuries or evidence being damaged.
The suspect was indirectly swearing inside the flat and I did not challenge this behaviour as it appeared to keep him calm because, as found by Hendley (2022), swearing can help individuals cope with challenging situations. Sidhu (2020) believes that such informal face to face conversations also help to build trust. However, Dr Zevallos (2018) argues that ‘swearing is a socially sanctioned way to express aggression’, suggesting that I made the wrong decision. Reflecting on the incident now, I should have challenged this behaviour as it may have prevented the suspect from believing that more extreme swear words were also sanctioned later on.
The suspect spoke fluent English so an interpreter wasn’t necessary but there were communication barriers. Drinkeaware (2022) states that the ability to think straight, pick up social cues and behave rationally is disrupted by the consumption of alcohol. After identifying the suspect’s intoxication, I adapted my verbal communication to become far more clear and concise so that it was obvious what I was trying to achieve (as recommended by Keates, 2018).
Effectively communicating with the suspect, despite his intoxication, helped me to build rapport with him. I was able to build a rapport with the suspect by laughing with him about what he had been drinking throughout the day. By having a laugh with the suspect I was able to implement Gremler & Gwinner’s (2000) two dimensions for building rapport which are to create an enjoyable interaction and to have a personal connection. 
Other strategies which I used effectively were non-verbal communication strategies (such as eye contact, hand gestures and nodding my head). Segal et al., have found that by performing such actions I showed that I was listening and that I cared about what the suspect was saying. However, when I was applying handcuffs to the rear I was still quite dependant on non-verbal communication which was pointless because the suspect couldn’t see me. So in the future I need to remember to replace non-verbal communication with greater verbal communication if I am out of line of sight of the suspect.
Negotiating with the suspect inside of the flat was effective because he wanted personal items brought to custody, which I agreed to do as long as he agreed to be compliant. Ramjee’s (2017) believes that by understanding each other’s needs and wants, this enables individuals to come to a satisfactory agreement.

However, when we got near to the police van, the suspect became verbally abusive and uncompliant because he did not want to go to custody. At this point I could no longer negotiate with him because I could not give him what he wanted. I did have the power to de-arrest him but I did not believe it was appropriate based on the necessities for the arrest and I explained this to him. I tried to understand why he didn’t want to go to custody but he was failing to articulate his emotions due to his intoxication. The suspect then began directing racially aggravated verbal abuse towards one of my colleagues. I then further arrested the suspect for racially aggravated public order offences, (under section 31 of the Crime and Disorder Act, 1998). 
The suspect was a British white male and I could not identify any ethnic or culturally sensitive practices which we had neglected which could have provoked such a reaction and he had not raised any such issues. When I heard the racial abuse I felt shocked, angry and protective of my colleague. Treating all people equally without discrimination towards protected characteristics (such as race) is a modern social norm, enforced by the Equality Act (2010). I then established that it was in the best interests of the community and the suspect that he be removed from what was an ethnically diverse residential area, otherwise further conflict may have arisen. I also removed the suspect because, as sworn in my attestation, it was my duty to uphold fundamental human rights, accord equal respect to all people and cause the peace to be kept (under the Police Reform Act, 2002). 
3 of the 9 police officers on my team are Black, Asian and Minority Ethnic (‘BAME’); whereas in December 2020 according to the Police Federation (2020) only 7.5% of police officers were BAME nationwide. It’s argued that my team’s diversity brings benefits such as greater cultural awareness and improved conflict resolution because of our diverse attitudes (Indeed Editorial Team, 2021). However, my colleague stated that he was un-phased by the abuse because such incidents aren’t irregular, which made me feel even more frustrated. His perspective is supported by an ITV survey (2020) which found that 70% of BAME police staff say that they have been racially abused whilst on the job. Due to my team’s diversity, unfortunately I need to be emotionally prepared for similar instances of racial abuse towards my colleagues in the future and ensure that similar actions are taken in order to protect equality and diversity, as advised by The College of Policing (2013)
A positive I can take from the racial abuse was that I immediately challenged the suspect’s behaviour and identified a further offence. However, Karpman’s drama triangle model (as cited by an online website called ‘Making Business Matter’, 2022) was contextually applicable as I saw myself as the ‘protector’, my colleague as the ‘victim’ and the suspect as the ‘perpetrator’. My allocation of these roles provided a short term solution as I felt good about protecting my colleague, my colleague felt taken care of and the suspect was content because he’d provoked a reaction. However Karpman’s triangle (no date) is regarded as a toxic dynamic because everyone loses out in the long run according to ‘Making Business Matter’ (2022). I shouldn’t have allocated these roles and instead I should have allowed my colleague to handle the matter. 
Also, I should have done more to question why the suspect was acting in this way and what we could have done to help him return to his calm state rather than just focusing on the fact that he was in the wrong. As previously mentioned, alcohol intoxication causes irrational behaviour which may have been the reason for the behaviour. Also, the suspect’s age might have been a contributing factor. Dodgson (2018) states that as people age their brains shrink and they become less inhibited so the suspect may not have realised the significance of what he was saying. Because of his demeanour and because of the original alleged offense it was easy for me to believe that he intended to cause alarm and distress by his actions, however in the future I need to be more conscious of such potential reasons for aggressive or inappropriate behaviour.
The suspect continued to refuse to get into the police van so I then applied the College of Policing’s (2020) 5 step appeal approach in an attempt to get him to comply. The first three steps (simple, reasoned and personal approaches) were unsuccessful. The fourth step of asking the suspect “Is there anything I can reasonably say or do to make you comply with my requests” gave him a final opportunity to get in the van voluntarily but he refused. However, asking the suspect this question also discretely prompted my colleagues that I was going to immediately implement the fifth and final step (action) which was applying reasonable force to get the suspect into the van, (under section 117 of PACE, 1984). This prompt was effective as the suspect wasn’t expecting it and we all acted simultaneously to successfully get him into the van. The suspect was then conveyed to custody. 
Betari’s box model (cited by the College of Policing, 2020) outlines how the attitudes and behaviours of one person affects the attitudes and behaviours another, and how the two people can easily get stuck in a vicious circle of communication.  When reflecting on the incident, initially I believed that I managed to contradict this model and break the vicious circle by refusing to let the suspect’s provocative attitude and aggressive behaviour affect my calm attitude and professional behaviour. To an extent this is true because I was able to supress my frustration and remain calm during the conflict by being emotionally aware of how the suspect’s actions had affected me. Whilst it was a positive that I did not physically or verbally retaliate to the suspect’s abuse, this is expected from all police officers in order to remain compliant with the College of Policing’s (2014) Code of ethics by displaying self-control and tolerance, which is integral to the Code of Ethics’ 2nd standard (‘Authority, Respect and Courtesy’). 
However whilst I didn’t retaliate, my attitude and behaviours were subconsciously affected by his actions because I stopped verbally communicating with the suspect when he was being verbally abusive. I should have tried to continue trying to collaborate with the suspect to actively work out a solution which would make everyone happy.  Therefore despite my intentions, Betari’s box model (no date) was contextually accurate with regards to this incident. The period of failing to provide any form of tactical communication in order to suppress frustration is a key area for development.
At this point I should have explained to the suspect that the purpose of going to custody was to conduct a full investigation and to get his side of the story. This information may have helped in calming the suspect down and in the future this honest and rational perspective may be an effective communication tool which I will try to use.
I also could have attempted to de-escalate the situation by highlighting incentives for compliance rather than just ignoring the suspect. Such incentives could have included moving the suspect’s handcuffs from the rear of his body to in front of him to make him more comfortable if he agreed to be compliant (and as long as I believed it was safe to do so).
In conclusion I achieved my objective of arresting the suspect without anyone being harmed. I also got the opportunity to display that I could apply communication techniques effectively in front of my colleagues. However there were a lot of learning points that I could take from this incident.
I should have challenged the suspect’s casual swearing early on as he may not have felt as empowered to resort to more severe verbal abuse later on. I will address this in the future by being more assertive in setting social boundaries and by having less tolerance for inappropriate language.
Whilst being emotionally aware and not retaliating to the suspect’s provocative behaviour was good, If the same incident arose again I would apply more verbal communication (not less) to establish what the issue was and how it could be resolved.
I would break Karpman’s drama triangle (no date) by allowing my colleagues to handle the matter if they are the victim unless they were incapable or too emotionally affected to act rationally and professionally. Also I would break the cycle of Betari’s Box (no date) by continuing to provide positive verbal communication despite being frustrated rather than say nothing.













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The purpose of this essay is to discuss a policing incident where I have supported a victim through the criminal justice system whilst adhering to my responsibilities, procedures codes of practice as a police officer. I will also outline the policing values which I displayed during the incident as well as how I approached cultural, ethnical and language factors which were contextually relevant. 
The incident involved attending an abandoned 999 call from a residential address. Police national databases showed that a male, female and their 20 month old daughter lived at the address. It also showed that the child was on the NSPCC’s (2022) child protection register (‘CPR’). The child would have been added to the CPR because at some point she has been considered to be suffering, or likely to suffer, significant harm. This intelligence immediately raised my concern for the child’s welfare.
When we arrived at the address, the father answered the door whilst holding his child. Neither of them had any visible injuries so my colleague and I followed the two of them upstairs into the living room of the property so that we could establish why the call had been made. On our way up to the living room we also saw inside of all of the other rooms within the property. All of the rooms were incredibly unclean and had sharp objects scattered all over the floors. 
The mother wasn’t present because she had gone to work a few hours before the 999 call had been made. She later confirmed over the phone that she was ok. The father was confused about where the mother was and he couldn’t remember making the 999 call. The father confessed that his confusion was because he had consumed a large amount of diazepam around 8 hours before calling 999. He also stated that the mother knew that he had consumed drugs before she left for work.
The college of policing (2018) lists four core operational duties for police officers which include protecting life and property, and bringing offenders to justice. Once I had established that all three individuals were safe and healthy, my primary objectives were to adhere to my roles of protecting the life of the child and bringing the offenders (the parents) to justice. 
I asked the father if there were any friends or relatives who could look after the child overnight because we wanted to ask him some questions about the family’s living arrangements. The father stated that the child’s grandfather could take care of her. I then called social services, checked the grandfather’s details and checked the grandfather’s address (to see who lived there) to confirm that the child would be taken to a home which was safe and suitable, rather than risk moving the child from one unsafe household to another. Once the child had been collected by her grandfather and they had both left the property, I arrested the father at the address and later arrested the mother. 
The parents were both arrested for the same offence of child neglect (under section 1 of the Children and Young Persons Act (1933); but for slightly different reasons. The father‘s arrest was because he had admittedly consumed recreational drugs whilst looking after his daughter and therefore he had wilfully neglected her. The mother was arrested for exposing the child to unnecessary suffering by leaving her alone with her father, despite allegedly knowing that the father was incapable of looking after the child. Also, both parents had wilfully neglected the child in a manner likely to cause injury to health by failing to provide adequate lodging. Based on these grounds, I arrested both parents under section 24(2) of PACE (1984). I did not identify any alternative offences which were applicable but I believe I had selected the appropriate offence. The necessities to arrest them (required under code G of PACE, 1984) were to protect the child and to enable me to conduct a prompt and effective investigation. 
A small bag of cannabis was also found and seized from inside the property (under section 19 of PACE, 1984). The father confirmed that the cannabis belonged to him and that it wasn’t medicinal. Had it been medicinal, the arrest for, and seizure of the cannabis would have been unlawful (under Code B, 7.2, of PACE, 1984), as the possession would have been lawful due to legal privilege. Because it wasn’t medicinal, the father was further arrested for possession of a controlled (class B) substance under section 5 misuse of drugs act (1971).
Had this been the only offence, according to the UK Government (2022), I could have used my discretion and issued an out of court disposal such as a cannabis warning. However I believed it was in the child’s best interests for me to arrest the father for this offence because it helped me portray to other organisations (such as social services) the extent of the child’s neglect. 
I believe that arresting the father was appropriate because it meant that he could not be interviewed until the effects of the diazepam had worn off, in compliance with Code C of PACE (Home Office, 2019) so he could not see his child again until the drug symptoms had worn off. 
An alternative option to arresting the mother could have been to invite her to a police station for a ‘voluntary interview’ as the interview was the primary reason for her arrest. 
However I believe that the arrest was the appropriate course of action for both parents as it gave the child’s wider family, social services and police officers an opportunity to objectively communicate with each other to establish the most suitable strategy for the child’s living arrangements, without interference from the parents.
My legislative contingency for removing the child would have been to take her to suitable accommodation and keep her there to prevent her from suffering significant harm under section 46 of the Children Act (1989). However as stated by this act, a child cannot be kept in police protection for more than 72 hours, so social services would have needed to take custody of the child. This option was a last resort due to how distressing it might have been for the child. If the grandfather hadn’t been a suitable carer then we would have had to use this contingency because social services couldn’t get to the property for an estimated 6 hours. 
With regards to social contexts, the child could walk unassisted and she could speak about 10 words, but she couldn’t respond to basic questions. According to the NHS (2022), children aged 12 to 24 months old can understand around five times more words than they are able to say. Rather than assume that she could not communicate due to her age, I kept trying to engage with the child because there may have been another reason why she wasn’t speaking. For example a possible reason why she wasn’t speaking could have been that, according to the NHS (2019), around 1 in 140 children aged 2 to 4 suffer from ‘selective mutism’, which is where a child is unable to speak in certain social situations due to severe anxiety. However people with this condition are able to speak freely to certain people. Therefore getting the child’s grandfather to talk to her in another room may have been effective; I will try this in similar future situations. By being persistent in trying to communicate with the child and giving her an equal opportunity to express her views this showed impartiality, which is one of the College of Policing’s (2022) core values. Because the child could not give me any meaningful responses, I eventually directed the majority of my verbal communication towards the child’s father and grandfather. 
There were no language barriers between myself and the father. He was willing and able to speak English. If there had been a language barrier whilst at the address my contingency would have been to call language line solutions for assistance, which would have resolved the issue. Language Line Solutions (2020) provides telephone, video and face to face interpreting services. Furthermore, if there were such language barriers at the police station (for example when interviewing the father) an interpreter would be present, as is required under Code C of PACE (published by the Home Office, 2019). An interpreter would be present in order to provide the father with a fair opportunity to give an honest account of his actions and to ensure that he understood the questions which were being asked, adhering to his right to a fair trial (under article 6 of the Human Rights act, 1998).
The father admitted to having consumed benzodiazepines and it was clear that he was still experiencing certain symptoms associated with this drug. Mind (2021) states that such symptoms include drowsiness and confusion. His symptoms made it harder for me to communicate with him which I could only overcome by talking slowly and by repeating what I had previously said. The father’s lack of awareness of his surroundings proved that he was unable to take care of himself or his child.
The child was clearly unaware of the hazards around her. For example, the living room was at the top of a steep narrow staircase without a baby gate, which the child kept walking towards. To stop the child from falling down the stairs we had to keep blocking her and re-directing her towards her toys. If the child had fallen down the stairs she may have sustained life threatening injuries. The father was not aware of this risk due to his drug symptoms and at no point did he make any effort to keep her away from the stairs. This made it clear that it was necessary for the child to be removed from the property, at least until an assessment of the property had been conducted by social services. 
When arresting the father, he was eventually able to engage in regular two-way conversations with me and he repeatedly highlighted two differences between himself and us as police officers (social class and culture) which is why he thought he was being arrested.
Regarding social class the father kept saying that he was on the breadline and that we didn’t care. Collins (2022) defines ‘breadline’ as living at a subsistence level. When these comments were made I applied transparency (from the College of Policing’s, 2014, Code of Ethics) by explaining to the father that his employment status did not concern me nearly as much as the condition of his property. I believe my point was appropriate as my main concern was the child’s living conditions and not the father’s income. However I should have handled the conversation better at this point by briefly listening to his concerns and stating to him that I could mention the family’s financial situation to social services to see if they could get any further financial support, rather than reject what he was saying.
I later addressed this error as the father’s drug consumption and his employment status caused me to consider that, like the child, he might be vulnerable as unemployment correlates with poor mental health, according to the Health Foundation (2021); as can the consumption of marijuana, according to ‘Centres for Disease Control and Prevention’ (2020). Following the father’s arrest I passed on details of his financial situation (with his consent) to social services and explained to him that there were mental health organisations available to support him if he needed it (such as Samaritans). In this instance I was able to recognise his needs as well as the child’s, providing public service and showing impartiality (complying with the College of Policing’s, 2014, Code of Ethics).
The father then directed his focus towards how his Rastafarian culture allegedly meant that he hadn’t committed an offence by being in possession of cannabis. At this point I was unaware that, according to the BBC (2009) marijuana (cannabis) is religiously significant to Rastafarians. So after I had seized the cannabis and arrested the father, I was able to keep him calm by asking him questions about his culture and beliefs. ‘Commisceo Global’ (2022) state that by showing willingness to learn about other cultures this improves communication and collaboration. However I had to be firm in outlining that he had still committed an offence. The College of Policing’s (2014) Code of Ethics states that ‘impartiality is treating everyone fairly but that doesn’t always mean treating everyone equally.’ With regards to marijuana’s spiritual significance to Rastafarians, the father argued that I should treat everyone fairly by letting him practice his religion and smoke marijuana. However I explained that my perception of treating everyone fairly but not equally would mean not allowing the recreational consumption of cannabis, but instead allowing those in need of it for medicinal purposes to be able to consume it. 
Due to the father’s religion I had to be culturally sensitive when I searched him following the arrest. The father had his hair in dreadlocks which ‘Positive Creators’ (2021) say are spiritually significant as they are believed to contain powerful energy, attract positive vibrations and unlock higher consciousness. From a safety perspective, it would have been easy for the father to conceal items in his hair so I believed it was in everyone’s best interests for me to search it. I was aware that dreadlocks held cultural significance so before searching his hair, I asked the father for his consent and explained why the action was necessary. Although I did not need his consent (due to my powers under section 32 of PACE, 1984), by showing consideration and courtesy, the father was fully compliant. With regards to ethnicity, attending officers and all parties involved were White British so there were no ethnical disparities and no issues regarding ethnicity were raised before, during or after the incident.
My most important responsibility during this incident was ensuring that the child was safe and that she would be taken to a safe place. I achieved this by communicating with the child’s grandfather and social services. By communicating with the grandfather I also adhered to the first right listed in the Ministry of Justice’s (2021) codes of practice for victims of crime in England and Wales; which is to enable the victim to understand and to be understood (as well as to be kept informed). Because the child was the victim but she could not communicate, I directed the appropriate information towards the grandfather and social services instead to ensure that I had taken every reasonable measure to adhere to this right.
However I didn’t disclose any important details about the investigation to the grandfather due to his relation to the suspects, as he may have relayed the information back to the parents. Whereas with social services, I provided full disclosure about what the child had experienced so that they could make an informed decision as to what would be best for the child in terms of long term living arrangements.
The Ministry of Justice’s (2021) codes of practice for victims of crime also state that victims have the right be referred to services that can support them. I achieved this by submitting a public protection notice (‘PPN’) report which meant that partner agencies were informed about the incident. One such service is children’s social care which, according to the Institute for Government (2019), protects vulnerable children from harm and supports them if they need to be placed into residential or foster care.

Reflecting on the incident, I was aware of and correctly implemented my powers as a police officer based on the legislative contexts. I managed to support the child through the criminal justice system by working with her (grandfather acting on her behalf) and with external support services. I also effectively displayed various policing values throughout the incident.
[bookmark: _GoBack]However one key area, where I initially failed but later succeeded, was in recognising the father’s vulnerability as well as the child’s. This is because initially I was too focused on bringing him to justice, without considering what I could have done to support him. Therefore going forward, I need to be considerate of the needs of everyone (including suspects) and not just the needs of victims and those most vulnerable.












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The purpose of this essay will be to critically assess my role in a policing incident. The analysis of my actions will follow the same structure as the College of Policing’s (2013) National Decision Making (NDM) model. I will also evaluate my use of discretion in the decision making process, how I ensured that my decisions were unbiased and whether they correlated with my duties and responsibilities as a police officer. 

I attended a report of a domestic abuse common assault. The reporting person was a male who was not registered as living at the address of the incident and there was no other intelligence available on him. Police databases did show a mother and child living at the address, but there was no intelligence or previous police occurrences linked to either of them and the child wasn’t on the child protection register. The intelligence which I’d gathered helped me to better deal with the situation, as advised by the College of Policing’s (2015) guidance to response officers when attending domestic abuse incidents. The intelligence also enabled me to be aware of any vulnerable people (i.e. the child) so that I could perform my duty of protecting children and vulnerable people from abuse (as required under section 11 of the Children Act, 2004). The lack of intelligence or warning markers was a good sign from an officer and child welfare perspective. However looking back now, this might have been because the mother and child had recently moved to the UK, so in the future it’s important that I don’t allow myself to become complacent due to a lack of intelligence. 

When we arrived at the address, the mother answered the door, the child was asleep in her bedroom and the reporting male was stood in the doorway of another room. The male had minor bruising to his face but no other visible injuries. I quickly established no one needed immediate medical assistance. By establishing these facts, I was able to take a calmer investigative approach to establishing what had happened rather than having to make impulsive decisions based on my perceptions (and unconscious biases). 
All parties spoke fluent English so an interpreter was not needed at any point. However in terms of culturally sensitive practice, the mother was wearing a Hijab. The BBC (2018) states that the word ‘Hijab’ describes the act of covering up, but it is generally used to refer to a headscarf worn by Muslim women. Based on the mother’s clothing, I politely asked if she was Muslim and she confirmed that all three of them were. As I entered the property I tried to show religious and cultural awareness by removing my footwear and by leaving them outside. The mother appreciated this gesture because as stated by Gammell (2008), in Muslim culture, there is far greater emphasis on the idea that shoes are considered to be unclean. By acknowledging their different social norms, it enabled our cultures to come together and it made the interaction more dynamic (as supported by Bryant and Bryant, 2015).  Nye and Ahmad’s (2015) research has found that British Muslims make up 4.8% of the population in England and wales. Yet it’s widely believed that Muslims are underrepresented at all levels across the police (national association of Muslim police). Therefore it’s important that all officers promote equality and diversity (in line with the College of Policing’s, 2014, Code of Ethics) by positively engaging with minorities and marginalized groups within the public. This especially important given that according to Robert Peel (1829) as cited by the Home Office (2012): without the public’s approval, the police cannot perform their duties.  
My colleague and I immediately separated the two adults and obtained their accounts, ensuring that they were out of earshot of each other (again following the College of Policing’s, 2015, guidance). This action meant that neither of them could coerce the other into giving an inaccurate account. However, something which I did not realise until after I had separated them that was that by doing this, it isolated my colleague and I from each other, leaving us vulnerable if there was any conflict). Therefore going forward I should assess the risk of physical escalation on a case by case basis before separating parties and isolating myself from my colleagues.
Once separated, both parties confirmed that there had been a dispute. The male stated that the female had punched him in the face. Whereas, the female said that the male had got very aggressive and punched himself because he didn’t want to punch her. Both parties confirmed that the male did not live at the address and that he was only staying for a couple of days before returning to his home in Oxford. The male was not in an intimate relationship with the mother or related in any way to the mother or daughter. Both adults were polite and fully compliant with police officers.
Given the context above and the nature of the incident, I considered myself to be at ‘yellow’ on Cooper’s colour code of engagement (as cited by Fairburn, 2010). This meant that I was relaxed but aware. I believe this was a good level of alertness because, according to Fairburn (2010) had I been at ‘white’ I would have been unaware and exposed to risks. Whereas if I had been ‘orange’ or ‘red’ I may have been seen focused on the risks that I would have failed to engage with the individuals which in itself may have created more risks. Had there been any warning markers or resistance, I would have been more alert (‘orange’ or ‘red’) However Gleeson, (2016) states that remaining calm helps build positive rapport with both parties. Therefore I believe it was beneficial for me to remain ‘orange’ from a rapport and negotiations perspective.
There were three primary risks which I identified. Firstly, the child’s safety and vulnerability based on her age. Secondly, the potential risk of further conflict between the two adults. Thirdly, the severity of the male’s head injury and whether or not he required further medical attention.
I had the power to arrest the mother under section 24(2) of PACE (1984) because I had reasonable grounds to suspect that an offence had been committed (based on the male’s injuries and his account). Had she resisted, I also would have had the power to use reasonable force in executing the arrest under section 3 of the Criminal Law act (1967). To prevent the child from being traumatised I wanted to avoid this option. However, by being aware of my powers I was able to inform all parties of such powers which helped me to maintain control and compliance from both parties. However one thing I did well was that I discussed such powers hypothetically so that it didn’t distress anyone or provoke a hostile reaction.
I also had the power to remove the child and put her into police care, under section 46 of the Children Act (1989). Again for the benefit of the child and to prevent her from being caused any distress this was an undesirable contingency. Fortunately it wasn’t necessary because there were no causes for concern for the child’s welfare. The child had no injuries and appeared to be unaffected by the incident as she was fast asleep. The property was clean and there was plenty of food in the fridge suggesting that the child was being looked after. By gathering all of this information, I was able to make an informed decision as to what would be best for the child; as well as be able to justify my decision. However, I did submit a public protection notification report which made social services aware of the incident so that they could arrange an appointment to assess the mother’s capability to look after the child. The only down side to this strategy is that it wasn’t an immediate safeguarding action, therefore I could have done better by calling social services and clarifying that they had no immediate concerns.
If the male had refused to leave the property, I would have had the power to arrest him for causing a breach of the peace (under Common Law and The Common Law Procedure Act, 1852). I could have then moved him to a hospital or suitable accommodation and de-arrested him (if he was no longer causing a breach of the peace). However, this was also an undesirable option because the male was the alleged victim, so as long as he hadn’t committed any offences, our objective was to help him rather than arrest him.
Looking back, I am pleased that I managed to identify three pieces of legislation which gave me the lawful power to remove any of the individuals inside the flat. This legislative knowledge gave me the flexibility to act objectively and remove the person/s that posed the greatest risk rather than removing only those that I was lawfully allowed to which may not have resolved all of the issues. Because I had multiple options, it meant using my discretion to identify and implement what I believed to be the best strategy. Miller (2020) lists a number of advantages and disadvantages to using discretion, for example it allows officers to make a decision when clear solutions don’t exist. However it can also lead to soft law enforcement mechanisms. In this instance I had a number of clear solutions and I based my decision making primarily on what I believed was best for the child.     
The Domestic Abuse Act’s (2021) definition of domestic abuse suggests that this incident does not come under domestic abuse because the two parties aren’t personally connected. This is significant because south wales police have implemented and published on ‘swplive’ (2015) a policy where all officers must take positive action in all domestic abuse incidents. Examples of positive action include making an arrest or taking one of the parties to another address for at least 24 hours. Because it wasn’t a domestic incident, I had greater discretion to choose the most appropriate strategy, rather than perform an action which I didn’t believe was necessary. 
I conferred with my colleague and we chose to take positive action anyway by separating the two adults by finding the male suitable accommodation for the night until he returned to his home in Oxford the next day. We decided that we weren’t going to take him to the hospital because his head injury appeared to be only minor bruising, he showed no signs of concussion, he had no other injuries and he did not want any medical assistance. The mother was to be left at the property to look after her child. Finally we arranged a date for both adults to attend separate voluntary interviews.
What was good was good about this strategy was that it meant both parties were separated without any further conflict, the child was not disturbed and both adults were happy to assist with further investigations. However, the male was initially unhappy that we weren’t going to arrest the female and he believed it was because of favouritism and because she was an Asian Muslim women. The UK Government (2020) published the following statistics stating that between April 2018 to March 2019, Asian women had the lowest arrest rate (of 2 per 1000) among all ethnicities and that men were 6 times as likely to be arrested as women. Whilst I cannot say with certainty that these statistics are due to unconscious bias, there is an enormous body of literature which confirms that such unconscious biases do exist (Harvard University, 2022).
Lumen (2022) states that unusual and less frequently made decisions are more susceptible to being influenced by biases and as response police officers we respond to a wide range of incidents according to the College of policing (2015), which therefore increases the likelihood of making such ‘unusual decisions’ and being susceptible to bias. 
Weller (2019) defines expedience bias as rushing to make judgements without considering all of the facts and he explains that this form of bias can be addressed by taking time to gather a wider array of information. However the College of Policing (2014) appears to contradict itself by saying that as police officers, we must act in a timely manner, yet we must also collate and record all of the information which is available. Therefore, I believe I must gauge the appropriate level of urgency to form a conclusion on a case by case basis dependent on the immediate risks. In this context I managed to supress this bias by taking my time to gather the accounts of both parties and by eliminating all lines of enquiry. 
Symonds research (2022) define gender bias as preference for one gender over another and affinity bias as warming to someone that you have a good connection with. The male argued that both of these types of unconscious bias were present in my decision making. However, as suggested by Banasiewicz’s (2019), I applied evidence based decision making to tackle any form of bias. 
I was able to articulate my evidence based decision making by following the College of Policing’s (2013) NDM model; as the model provides a structure and rationale of what I did during the incident and why. By using the NDM to structure the justification of my actions, I quickly addressed and removed the male’s belief that I was bias towards one party over another. 
The necessity to arrest the mother in order to conduct a prompt and effective investigation was prevented because I had established that conducting house to house enquiries or obtaining CCTV wasn’t possible because the house was secluded in the countryside and there was no nearby CCTV. Also, there were no independent witnesses to speak to and the child was too young to articulate if she had seen or heard anything. The only outstanding action was to interview both parties and they were both willing to attend ‘voluntary interviews’. These reasons were why the female hadn’t been arrested, it wasn’t because of gender, affinity or any other form of unconscious bias. 
By identifying and eliminating the lines of enquiry listed above, I had adhered to the most important code (according to the Health and Safety Executive, 2022) in the Criminal Procedure and Investigation act’s (1996) codes of practice: which is to pursue all reasonable lines of enquiry. By arranging voluntary attendance interviews for both parties I provided both parties with opportunity to disclose any relevant information which could have pointed towards or away from the suspect. This meant that the suspect’s right to a fair trial (under Article 6 of the Human Rights Act, 1998) was adhered to. 

The Health and Safety Executive (2022) states that I also had the responsibility of recording and retaining all of the information which had been obtained. This was made easier by having my body worn camera switched on throughout the initial interaction which gathered evidence and accurately recorded any significant comments that were made and disclosing this in the case file. Braga et al (2017) have found that another benefit of body worn cameras is that they also enhance citizen’s perceptions of police transparency and legitimacy.

With regards to the College of Policing’s (2014) Code of Ethics, I believe my strategy supported these principles. I was fair by ensuring that the investigation was fully investigated without taking one side over another. I was open and honest with both parties as to why the female wasn’t being arrested. I was willing to accept responsibility for my decision, showing integrity and accountability. The male did argue that by not driving him to oxford I was failing to act in the public interest, however I believed that had I driven him to oxford I would have been unable to respond to any other calls in more area for 5 to 6 hours which definitely would not be in the public’s interest.

By following the NDM model, I was able to justify my actions throughout the incident which helped to address any perceptions of bias towards one party or another. I reinforced my neutrality following the incident by remaining compliant with the Criminal Procedure and Investigation act’s (1996) codes of practice. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Dealing with conflict. 

One area in which I aim to improve will be dealing with frustrated members of the public (who are verbally or physically resistant). I also want to be able to confidently gauge what sort of behaviour is acceptable and what isn’t from the public; and then having the conviction to deal with such actions and be decisive in identifying what the thing to do is.







	One way in which I will achieve this is by continuing to develop my understanding of certain legislation (such as the Public Order Act, 1986). By having this knowledge I will hopefully be able to justify and articulate my lawful actions at a higher standard.

I also believe that confidence in dealing with challenging members of the public will grow with experience. Therefore, I will learn more by performing actions myself rather than watching others perform them.

I will also conduct online research on how to manage conflict, looking  at different models and theories  in order to have a broader understanding of the different conflict strategies which have been identified and whether or not they are academically supported. 


	My colleagues will provide support by sharing with me what they have learnt during their careers. Because the majority of my team are still in their probation, there is a very safe and positive learning environment. Which means I feel more confident in asking my colleagues questions.

My supervisor will be able to support me by being aware of my objectives and then allocating me to the jobs which they believe are the most appropriate for meeting that objective. As they have the most experience, my supervisors are brilliant people to talk to for advice. Furthermore, due to their experience they are more likely to know when to give me the answers and when to allow me to solve problems using my own initiative.

 
	My objective, to achieve within the next month will be to attend a call involving conflict and take the lead throughout the incident, without having to turn to whoever I am working with for their advice. I believe that meeting this goal will benefit my confidence. Also the worst case scenario is that I make mistakes which will give me an opportunity for further learning.


My objective, to achieve within 6 months will be to be able to confidently handle conflict independently in the majority of situations and have the confidence to support others as well.

	Taking statements

One practical area for development which I am focussing on is to improve the quality of my suspect/victim/witness statements.











	Experience and learning by doing will help me to achieve this objective because through repetition and making errors I will be able to grow my confidence and learn from my errors.

I will also achieve this objective by reading statements that have been written by my colleagues in similar contexts there are certain habits that I have already picked up (such as articulating when I have checked the tightness of handcuffs – so that if a complaint is made regarding handcuff tightness I can account for my actions).

I will also be able to develop this skill by spending time with investigative departments (during my ‘attachments’ – work experience) where there is a far higher volume and demand for completing such tasks.
	My colleagues can support me in achieving this objective by sharing examples of statements that they have written (without disclosing any private information).

My supervisor can support me by continuing to proof read my statements, making sure that no major elements have been missed and that all of the points to prove that an offence has been committed, are mentioned within the statement if such information has been disclosed.

Online sources such as BOB provide tutorials on how to competently perform this task.

I will also apply what I have learnt during my initial 6 months training such as the ADVOKATE mnemonic which lists key descriptive elements which should mentioned to prove the credibility of such statements.
	My short term objective to achieve within 1 month will be to have the ability to write high quality statements without needing them to be checked


My long term objective to achieve within 6 months will be the ability to support less experienced or less competent officers in writing their statements as well as doing my own. I believe by instructing others this will also help my development and understanding.

	Conducting witness / suspect interviews 

Having only conducted 1 suspect interview to date, this is a significant area for development.
One of my goals will be to grow in confidence when conducting  interviews.
My other goal will be to develop my questioning methods. My first interview involved reading scripted questions.
As my confidence and interviewing skills develop, my aim is to ask questions which are responsive to what has been said rather than only asking the questions which I have prepared.









	I will continue to prepare my questions before going into interviews so that I can easily overcome any anxiousness until I feel confident in conducting interviews.
Once I am confident and capable, I will continue to take this measure in complicated cases, but in straightforward cases I will aim to not be dependent on such prompts once my confidence has grown to a point where I feel professionally competent and it is confirmed by my colleagues and supervisors. 

I will improve my interviewing techniques by sitting in interviews which are being conducted by my colleagues.

Like when writing statements, my attachments with investigative departments (such as CID) will greatly help my development because there is far higher / more consistent demand for tasks like this to be completed than there is a police officer on response. 
	My colleagues on response and in specialist departments will be able to give me feedback, if I am proactive and ask for it, which I will then be able to act on.

My supervisors will be able to support me by allocating such tasks to me. These tasks are allocated regularly in instances where  an arrest has been made by the team working before me and they need someone from our team to complete the task.

My friends and family will be able to support my development of interviewing techniques by practising role plays at home and when doing outdoor activities such as dog walks. 

	My short term objective to achieve within one month will be to be able to sit in interviews conducted by my colleagues and ask questions based on what has been said which may have been missed by colleagues. This will help me develop a responsive interviewing style without the pressure of having to conduct the full interview myself.


My long term objective to achieve within 6 months will be to be able to confidently conduct an interview and ask further questions based on what has been said rather than what questions I have scripted prior to going into interview.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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