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Introduction
This reflective learning log relates my six-week hotel placement, a part of the BA International Hotel Management of University of Wales Trinity Saint David. Housekeeping, Meeting and Events and Front Desk which are all critical areas for delivery of high-quality guest memories. My placement learning objectives were:
· To develop practical housekeeping and supervisory skills.
· To strengthen communication and problem solving in guest facing jobs.
· To use health and safety knowledge as applied to its operational tasks.
· To critique my professional development.
Using Gibbs Reflective Cycle (Gibbs, 1988), I will discuss my housekeeping time enough in which I spent much time, a guest service problem, the connexions with those work-based skills and technical knowledge.
Section 1: Reflection on Experience and Personal Development
Description
I thoroughly engaged in Housekeeping from one week on January 22, to five rooms with bathroom on February 13 and deep cleaning a conference room on February 27. On January 31, I shadowed a supervisor who showed me how hotel operations function such as how to craft answers to online guest feedback, but beyond than daily duties.
Feelings
The physical prerequisites certainly overwhelmed me at the beginning — the back pain, that heavy blankets and that unwieldy vacuum cleaner (Week 1), made me question why I thought I could do this. I worried that I would struggle to get through it. But there was another critical moment — shadowing the supervisor — where I was inspired and empowered and, in my imagination, in a leadership role. Frustration in week 4 with cleaning products causing that dizziness again fought through my momentum and made me anxious that there was more that could harm my health. By Week 6, I adapted, grew more competent and was feeling proud of having done so, though I still had lingering fatigue that the role took a toll on.


Evaluation
Some positive moments were overcoming the learning curve on how to lift and getting my confidence after a difficult start and shadowing the supervision, which moved my understanding of what I was doing operationally (Fallon & Rutherford, 2010). Physically straining and chemical exposure tired my body, but they also required practical learning. Large, significant, growth that was the contrast between initial overwhelm and later resilience, while I would have much preferred not to have gone through some discomfort.
Analysis
Working with these experiences have taught me to be a better task manager, more resilient, better communicator. All of which are essential work-based skills. I learned ergonomic techniques mentioned by Casado (2012), adopted for reducing the strain, in compliance with Level 5 health and safety course on workplace ergonomics. Honing my ability to tagline responses to guest comments and to match up with Karatepe’s (2011) claim that engagement improves skill development through shadowing of the supervisor. The physical intensity of collaboration was a gap I failed to prepare for, having underestimated exposure to collaborative tasks such as progressing in the kitchen (Week 3), as to my Level 4 teamwork projects aided me. However, these hurdles, overcoming emotionally, provided Fallon and Rutherford (2010) a connexion between effective supervisors and self-efficacy, a trait.
Conclusion 
I might have asked for or taken an ergonomic training or supervisor guidance to help relieve physical and mental strain, speeding up my evolution.
Action Plan
For future, I will ask for equipment training beforehand and do regular supervisor interaction to increase leadership experience.
Section 2: Critical Analysis of Work-Based Skills and Technical Knowledge
Symptoms of guest service like time management, attention to detail, and physical endurance were prerequisites for most housekeeping demanded skills. To clean multiple rooms with efficiency (e.g., February 13), Bardi (2010) asserts is necessary to conduct prioritisation under pressure, which is a key operational effectiveness skill. In the fourth week, the fumes of the cleaning agent caused me to get dizzy, which made safety handling practises especially important, as Rughubalan (2009) alleges. Introduction to guest service software in context of reviewing responses to shadow the supervisor, would show us the role digital skills play in modern hospitality (Torres & Kline, 2013).
Such direct effects on guest satisfaction can be attributed to these competencies. Rooms are maintained spotlessly with standards to guest, and supervisory oversight helps maintain the proper consistency as per Wu and Li (2014) and their link between experiential quality and loyalty. Physical challenges provided an opportunity to overcome them built resilience and a transferable skill to use when in future roles (Karatepe, 2011). This practical experience gave me a balance between what I was learning in school and showing me what really works in the real world.
Section 3: Reflection on Organisational Issues
Description
During lunch event, on January 29, my guest, whose accent I misinterpreted them to place an order, was averse to a cold dish and delayed the service until I found out what they wanted.
Feelings
I was flustered, felt inadequate and worried that the guest would be unhappy and that my performance was bad.
Evaluation
This incident came at a time when both Guest experience and the hotel workflow were being stressed and negatively impacting the hotel’s reputation. The first error given was the low point, but my later confidence in serving (Week 3) grew.
Analysis
The above is an example of Kim and Cha (2002) argument that relationship quality degrades as communication breaks down, as witnessed by my hesitation to the service, which delayed it. An organisational issue because, for instance, as Wang and Ritchie (2012) argue, there was team resource allocation failure. 
Conclusion
I should have immediately or escalated it to a colleague to minimise the delay.
Action Plan
Rather, having adequate staff training on handling accents and a proper escalation protocol, I think. I would apply the delighting guest post error invoked by Torres and Kline (2013), i.e., providing a complimentary item to recover trust. In future, I will learn from this and will practise active listening in order not to get into such an embarrassment again.
Conclusion and Action Plan
The construct found here was the intertwining of skills, knowledge, and guest service dynamics that constitute this placement. I learned to endure through housekeeping, task management through housekeeping, and guest satisfaction through supervisory shadowing. The effect of communication under the guest complaint shaped my job perspective.
The insights include the fact that there is so much to be gained from ergonomic training, the importance of the digital tools in guest relations and the fact that service recovery should always move as quickly as possible. For future practice, I will:
· Scheduling of equipment and training at the time of role onset.
· Make efforts to become adept at guest service software.
· Practise listening to role play various accents.
These steps will increase my hospitality career readiness in line with the call by Fallon and Rutherford (2010) for continuous skill enhancement.
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