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REPORT: Employability Skills Analysis and Development Plan for the Role of Healthcare Support Worker (NHS, UK)
introduction:
With the UK's health and social care sector constantly expanding due to rising patient needs and an aging population, it's key to understand what employers want and what skills you need to succeed. This report zeroes in on the Healthcare Support Worker (HCSW) role in the NHS – a job that's caught your interest. This insight will help you not only secure a position but also thrive and grow throughout your career as a Healthcare Support Worker, making a real difference in the lives of patients and their families.
Using a current NHS job posting as a guide, this report will:
(a) break down the personal skills needed for the role.
(b) assess your skills against those requirements.
(c) create a plan and timeline to help you gain the necessary skills.
It'll also cover how personal branding, professional identity, and networking can help you land the job.
2.For this report, I'm using a real job listing: a Healthcare Support Worker – Band 2 position at an NHS Trust, posted in October 2025. Here's a quick rundown of the job:
*   Job Title: Healthcare Support Worker
[bookmark: _Int_INLOXaQ5]*   Where: NHS Trust (like London North West University Healthcare NHS Trust)
*   What you'll do: 
· Help with personal care, like washing and feeding; keep an eye on patients and monitoring patient vital signs and recording health information accurately.
· Assisting nurses with daily tasks and keep the environment safe and clean for patients and staff.
· Essential Skills & Qualifications: Effective communication and interpersonal skills, ability to work collaboratively within a multidisciplinary team.
Basic computer literacy for record-keeping and communication.
Willingness to undertake and complete the Care Certificate.

· Reliability, punctuality, and a strong work ethic, ability to maintain professionalism under pressure.
· Adaptability: Being flexible and open to changing priorities and new ways of working.
· Problem-solving skills, the capacity to think critically and find solutions to unexpected issues.
· Commitment to patient-centred care: A genuine desire to improve the well-being and experience of patients and colleagues.

*   What they want: 
· Good communication and people skills, be kind and caring work well with others, this means you can clearly and effectively talk to patients, their families, and your colleagues. You can listen actively, understand their needs, and explain things in a way they understand.
Why this matters:  Healthcare is all about people. Good communication builds trust, reduces anxiety, and ensures everyone is on the same page regarding patient care.
· Be kind and caring – showing empathy and compassion is crucial. You treate patients with dignity, respect their feelings, and provide emotional support.
Why this matters: Patients are often vulnerable and scared. Your kindness can significantly improve their experience and well-being.
· Work well with others – You're a part of a team. You need to collaborate effectively with nurses, doctors, and other support staff. This means being supportive, sharing information, and helping where needed.
Why this matters: Healthcare relies on teamwork. When everyone works together smoothly, patient care is safer and more efficient.
· Know a bit about computers – Basic computer skills are needed for tasks like recording patients' information, using email, and accessing online training.
Why this matters: The NHS uses electronic systems for record-keeping and communication. Being computer literate ensures you can do your job efficiently and accurately.
· Be up for getting the Care Certifcate: The care Certificate is a set of standards that ensures healthcare support workers have the essentials skills and knowledge to provide safe and compassionate care. You need to be willing to complete the training and assessment
Why this matters: it demostartes your commitment to professional development and ensures you meet the required standards for your role.
· Be reliable, professional, and able to handle the pressure – This means being punctual, responsible, and maintaining a professional attitude even in stressful situations. You need to be able to prioritize tasks, stay calm under pressure, and follow procedures.
Why this matters: Healthcare can be demanding. Reliability and professionalism ensure patients receive consistent, high-quality care, and that you can cope with the challenges of the job.




https://www.jobs.nhs.uk/candidate/jobadvert/C9282-25-1026?keyword=healthcare%20support%20worker&location=London&skipPhraseSuggester=true&distance=10&payBand=BAND_2%2CBAND_3%2CBAND_4&language=en&page=2
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This job description forms the basis of the employability skills analysis that follows.
3.  Employability Skills Analysis:
3.1 Communication Skills
You'll need to be a good communicator, both in what you say and write, to chat with patients, their families, and the whole healthcare team. This means explaining things clearly, listening well, and keeping accurate records. It's all about patient safety, building trust, and giving great care.
3.2 Empathy and Compassion
The NHS is all about putting patients first. You'll need to be understanding, emotionally aware, and non-judgmental. This is how you show respect and care for those who need it most.
3.3 Teamwork and Collaboration
Healthcare is a team effort. You'll be working closely with nurses, doctors, therapists, and others. This means being flexible, reliable, and respectful of everyone.
3.4 Resilience and Stress Management
Healthcare can be tough, both emotionally and physically. You'll need to handle stress, manage your workload, and stay professional, even when things get challenging.
3.5 Organisational and Time-Management Skills
You'll be juggling lots of tasks, like checking on patients, helping with care, and assisting with clinical tasks. Good time management helps you stay efficient while meeting patient needs.
3.6 Digital and IT Literacy
The NHS uses computers for everything, from health records to monitoring tools. You'll need basic IT skills to keep records safely and confidentially.
3.7 Commitment to Learning and Development
Employers want you to be willing to learn, like getting the Care Certificate and training in things like safety and handling patients. Keeping up with training is key for your career.
4. Skills Evaluation:
To understand my skills, I looked at things like a SWOT analysis, feedback from people I work with, and my own reflections from past projects.
4.1 Strengths
*   Empathy and Communication: I'm naturally caring and patient, which people have noticed in group projects.
*   Teamwork: Working on academic projects and presentations has helped me work well with others.
*   Motivation to Learn: I'm keen to get professional qualifications and am genuinely interested in healthcare.
*   Basic IT Skills: I'm good with digital tools like MS Office, Moodle, and email.
4.2 Areas for Improvement
*   Clinical Experience: I don't have much hands-on experience yet, which is important for this kind of role.
*   Confidence in Clinical Settings: I sometimes get a bit nervous when trying out new skills.
*   Resilience Under Stress: I need to work on dealing with tough situations.
4.3 Tools and Support for Assessment
*   My Tutor Feedback: They said I'm good at communicating but could be more assertive.
*   Skills Audits from University Workshops: These showed me I need to work on my problem-solving and clinical knowledge.
*   Advice from a Mentor: They helped me find ways to improve, like volunteering.
5. Health and Social Care Qualifications and Experience:
While I'm still building up my practical experience, I've already done or started these things:
*   University modules on topics like safeguarding, equality, diversity, and health promotion.
*   Basic Life Support (BLS) training.
*   Volunteering with local community groups.
*   Watching and learning during academic field visits.
*   Online courses (like NHS e-Learning) on things like infection control, dementia awareness, and communication skills.
These are a good start, but I know I need to keep learning to be ready for the HCSW role.
6.  "Building My Personal Brand":
My personal brand is all about showing who I am, what's important to me, and what I can bring to the table as a future healthcare pro. Here's how I'm building it:
My Values and Professional Identity:
My brand is built on being:
*   Compassionate
*   Reliable
*   Patient-focused
*   Always learning
*   Respectful of everyone
These values are spot-on with the NHS Constitution.
Professional Documents:
I'm working on:
*   A sharp CV made for healthcare jobs
*   A personal statement that shows what drives me and what I'm good at
*   Proof of my training, certificates, and volunteer work
Online Presence:
*   A LinkedIn profile to show off my skills, courses, and accomplishments
*   Connecting with NHS staff, teachers, and healthcare groups
*   Joining professional groups to get noticed
How I Present Myself:
This means:
*   Writing emails and applications professionally
*   Dressing the part for interviews and placements
*   Acting professionally online and in person
7. My Unique Selling Point (Value I Add)":
What makes me stand out is my ability to communicate with compassion, understand different cultures, and my eagerness to learn. I've worked in various communities, which helps me connect with patients from all walks of life. I'm also dedicated to reflecting on my work, so I'm always getting better.
This means I can:
*   Build strong relationships with patients
*   Be a supportive team member
*   Help create a welcoming and inclusive care environment
*   Handle challenges with emotional intelligence
8. Action Plan and Timeline (5-Year Development Plan)
Short-Term (0–6 Months)
	Goal
	Actions
	Resources Needed

	Gain basic care experience
	Start volunteering in a care home or hospital
	Local organisations, volunteer services

	Develop clinical confidence
	Attend workshops (manual handling, infection control)
	University training, NHS e-Learning

	Build personal brand
	Create CV, LinkedIn profile
	University employability services

	Complete Care Certificate (if role obtained)
	Study and complete all modules
	Employer-provided training


Medium-Term (6–18 Months)
	Goal
	Actions
	Resources Needed

	Secure HCSW role
	Apply to NHS Trusts; attend interviews
	NHS Jobs account, interview coaching

	Strengthen resilience
	Attend mental wellbeing workshops
	Student wellbeing services

	Build professional network
	Connect with HCSWs, nurses, lecturers
	LinkedIn, conferences


Long-Term (18 Months – 5 Years)
	Goal
	Actions
	Resources Needed

	Progress to Band 3/Assistant Practitioner training
	Complete additional qualifications (e.g., Level 3 Diploma)
	Apprenticeships, funding support

	Consider nurse training
	Apply for Nursing Associate or BSc Nursing
	University programmes

	Continue CPD
	Annual training updates, reflective practice
	NHS learning hub


9.  "Communicating My Skills to Employers" and the conclusion:
To show off my skills and who I am professionally, I'll use:
My CV:
A clear CV that includes:
*   A summary of who I am
*   My skills and what I'm good at
*   My qualifications and training
*   My volunteer experience
*   References
Cover Letters/Personal Statements:
I'll customize these for each job, highlighting:
*   Why I want to work in healthcare
*   How I fit with NHS values
*   My key strengths and what makes me unique
LinkedIn and Online Presence:
*   Sharing my accomplishments and certificates
*   Connecting with healthcare pros
*   Following NHS Trusts and staying updated on the sector
Portfolio:
A digital or physical folder with:
*   My certificates
*   My reflections on my work
*   Feedback from supervisors
*   Proof of my ongoing professional development
This shows I'm professional and always improving.
Conclusion:
This report looked at what it takes to be a Healthcare Support Worker and how my skills match up. I'm strong on things like empathy, communication, and a desire to learn. To really shine, I need to keep gaining hands-on experience, build my resilience, and sharpen my clinical skills to meet what employers are looking for.
By having a plan, building my personal brand, and networking with others, I know I can get a job in the NHS. This will not only get me started as an HCSW but also help me move up in my health and social care career.
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Salary: £29,651 to £31,312 a Contract type: Fixed-Term
year Working pattern: Full time
Date posted: 20 November 2025
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