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Introduction:
Developing business firm is not an easy task. There are lots of hurdles which are present in order to bar us to develop a business. It needs utmost faith in oneself as well as patience to win over everything. The way is not very easy but difficult and long enough. Thus in our project, our aim is to develop such a micro-credit organisation which will help the poor people with microloan. They will use the microcredit for a different purpose in order to make their family well-off. Most of the women dot has any job in the third world country. If we can provide them with a little amount of mine it will help them start new little venture and make the family well off. They will use the little amount of money use them to make new products or do something which will generate money for the family. They will repay the money from the profit and grow steadily.
[bookmark: _Toc511089053]LO 1: Personal skills and Knowledge relevant to the project:
For being an employable person there are some important skills needed to be learned in order to survive in the completive job market. Today’s world is much more completive as the number of the job are less than the number of people and the business need some intellectual and hard-working person who will lead to the ultimate success of the business. That’s why we have found out some of the skills that are needed to be developed in order to be employable and get the desired job (MATHEWS, 1984).
1. Strategic Planning Skills: A well-informed plan is the accomplishment of the half of the work. If the plan can be set by keeping all the information in mind and keeping the goal in the front the plan must lead to the success. So it needs no telling about the importance of a proper strategic planning which will lead to the success. In order to go ahead in the employment race, one needs to develop the strategic planning skills. It will increase the acceptability and will result in longer tenure as well as improvement in the work (Chrosciel and Plumbridge, 1992).
2. Leadership Skills: The most important thing for every group effort is the perfect leadership from a perfect and dedicated leader. He keeps every information from a different angle and makes the decision. He makes decision keeps everything in mind and leads the team from the front side. It doesn’t always mean that he must lead from the front. Sometimes he may keep quiet and make other lead the group in his direction. A leader knows how to motivate all the people and when to take which decision. To be a skilled candidate one needs to develop the leadership quality carefully especially to cope up with a group and work smoothly with it.
3. Marketing Skills: It is very important to find the genuine target customer and make a marketing plan in order to attract them (Overton, Johnson and Scott, 2015). So it needs no telling the importance if marketing a product. So we need to have the proper marketing skills which will help us determining the target market for the product and finding out a suitable strategy as well as proper media to attract them buy the product. One may reform the previous marketing strategy if the product is already existing in the market and the brand manager wants to reform it. Marketing skills increase the efficiency of sales growth as it helps the brand management people to find the best idea for promoting the product. To compete in this world one needs to have a proper idea about the marketing strategies of own companies as well as competitors.
4. Customer Relationship Skills: Customers are the fundamental stakeholders of a product. If they aren’t there for buying our product we are nothing. So even after selling our products to them, we need to maintain a relationship with them smoothly for further usage (Chrosciel and Plumbridge, 1992). They may face a problem with our product or may have defects in our products which needs to be solved immediately to make them happy. They make provide us with feedback which will be very much beneficial for our future growth. We need to make them happy and satisfied with our product as well as our behavior so that they last longer and bring new customers.
5. Communication Skills: To maintain a lot of works one needs to have very much good and efficient in communication skills. There are lots of stakeholders who need to be maintained for smooth production as well as smooth sale. From production end, there are suppliers, workers etc. which need to be within communication so that they don’t make any chaos in their duty (Eliot, 2016). In the selling end, the product needs to be marketed well as well as the supply will have to good enough to ensure the product timely. For this one needs to have good communication skills which will help to maintain everything smoothly.
6. Finance and Accounting Skills:  Decision must be taken from a different angle but the most important one to consider is the financial factor. If any project is not financially feasible, the project should not be check for other purpose as it can be easily eliminated. Because a project which is not financially beneficial can bring no goodness from other angles. So it is better to avoid it and search for profitable one. That’s why it is very important to have a crystal idea about how the financial feasibility is tested. If one can ensure the financial feasibility the project can go on for further criteria.
7. Public Speaking Skills: In order to express what one thinking, one needs to have public speaking skills. If you are thinking something but unable to express it in front of the people, then it has no value (Overton, Johnson and Scott, 2015). In order to make a decision and communicate with everyone, you need to have public speaking skills which will help to speak in front of people and express my view in order to make a well-informed decision by the boss.
[bookmark: _Toc511089054]LO2: Awareness of Sustainability and Global Citizenship within the Context of the Project:
In order to establish a business, we need to have all the above-mentioned skills which will help us foster the business and make success one after another. We have found out some of us have some of the skills and some of them needed to be developed. If searching for the skills we have got people from diverse knowledge who have different sort of skills. Some of us have strategic management skills who can think from a different angle at the time of brainstorming and make a decision. They can help us thinking form different way. Some of us have good communication skills who can communicate with different stakeholders at the time of necessity and make great cooperation with them. they help us convincing different stakeholders who are very important for the project. They try to help them understand our situation and consider everything for facilitating us.
Some of us have great leadership skills who can lead us in any situation whether it is good or bad (MATHEWS, 1984). They try to motivate us all so that we work hard to achieve our goal. They leave no stone unturned to stimulate our energy and show us the proper way to have a work done. Some of us have great customer relationship skills which help us to maintain our customer relationship through providing them differently after sale service. Our people behave the customer in such a way that they get astounded and inspired by it.
Some of us have good problem-solving skills which help us to solve a problem quickly with good alternatives. They find the alternative of the problem aroused and try to make a roadmap to solve the problem. They judge all the alternative care by finding out the pros and cons and find out proper ways by considering all the possible situation. Some of us are very much good at finance and accounting (Chrosciel and Plumbridge, 1992). So it is very easy for them to analyses a new project, make a cost-benefit analysis and provide us with the best decision with low risk. They try to measure the risk first so that it becomes easy for us to value the project.
All these skills make us efficient to give a combines effort to make out goal a success. So it is mandatory for us to have knowledge of all those skills and try to develop them one after another. 
[bookmark: _Toc511089055]LO3: Range of Employment Skills:
There are some employment skill which will make one candidate differentiated from all the person if they can be achieved. One needs to strive hard to earn all those skills and make himself differentiated.
1. Communication Skills: Communication Skills include listening to any particular situation clearly and speak in such a way that convince all the parties. Nowadays, communication skills have greater value. If one has good communication skills he can win everything through his speech. In order to keep every stakeholder satisfied in their way, it is important to communicate them and make them understand every situation from their point of view (Eliot, 2016). Thus the activities will run smoothly and the business will go for achieving the goal.
2. Team Player: Nowadays, all the business work are done in a teamwork basis rather than individually. So it is mandatory for a person to be team player which means being able to work in a team smoothly. If you are in a team but the relationship with the members is not favorable to you, this makes no sense to be on the team and continue the work. It loses the others’ motivation too. It is better for us to be a great team player, listen to the leader and work for it. In another way we may also be a great team player to help the members do their job, support them at the time of their distress and behave ethically (Overton, Johnson, and Scott, 2015).
3. Problem Solving: Business means having problems and solving them in time. It makes no sense to solve a problem when the time is gone. The important thing is that the business need to sort out the problem immediately right after the problem is evolved. So it needs good problem-solving skills to help the team to find out the problem and make the solutions thereby (Eliot, 2016). It needs no telling about the importance is that people having immediate problem-solving skills are very much needed in the organisation. If we can build ourselves in that way which will lead us to find out a problem and solve it we will have greater value in terms of employability.
4. Self & People Management: Managing people is the toughest duty in an organisation. A human being is a most complicated thing as they have different thoughts in their mind and everyone is free to think in their own way. So it seems pretty much difficult to maintain so many people easily by keeping their minds. A perfect leader can do the thing easily and in an efficient manner. It is our duty to learn how to manage people (Chrosciel and Plumbridge, 1992).
5. Technology: Today’s world is more of a technological world and all the things are controlled by technology. Wherever you go and whatever you do you need to use technology to solve your problem (MATHEWS, 1984). Thus it needs no telling to know about the latest technology and know their usage.
[bookmark: _Toc511089056]Conclusion:
In order to be an employable person, we need to develop some of the contemporary skills. These skills will help us differentiate in the job market as well as helpful for us in maintaining our work properly. From today we need to be caution about our ability and make a continuous attempt to develop the gradually. There are some skills which gets antiquated after a certain period of time. We need to be cautious about that and with that, we need to keep an eye on the new skills to be developed and work for that so that we can represent ourselves as a competitive candidate in the market.
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· How did you work together?
As a group work discussed the task from the beginning and made a format on how we would prepare it. After that, we had a meeting and video chat to prepare this report.
· Who did that?
As a group, we worked together to prepare the whole things and came up with it.
· What went wrong?
Nothing much serious went wrong. Some of us just couldn’t understand our work.
· What went well?
We got the opportunity to work as a team player, make a decision in the team and cooperate each other.
· Did you meet often enough?
Yes, we met often to follow up the works.
· Did you use Skype (or other)?
Yes, we also used Skype, IMO, and Messenger for distance communication.
· Did that work well?
Yes, it reduced the distance and facilitated us to work from distance.
· Did you have a technical problem with meeting online?
Sometimes low network hampered our meeting.
· Did some group members refuse to meet online?
No, everyone encouraged to meet online.
· How did you overcome?
Did not need to overcome.
· Did someone not pull their weight?
Everyone worked fairly and submitted the work on time.
· Did you discuss this with them as a group?
Did not need.
· Did you resolve this problem satisfactorily?
We resolved our problem satisfactorily.
· How did you divide this work between you?
We have made the format first and divided the work on each person’s preference and ability to do it.
· Was it fairly shared out?
Yes
· What have you learned by doing this?
Working in a team and cooperate each other
· Did you enjoy the process?
Yes, I enjoyed it very much.
· Why did you dislike it?
Nothing was that much disliking.
· How could it have been improved?
It was a great process which is good as it is.

