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[bookmark: _Toc40726632]Abstract

The dissertation is divided into six different chapters. The first chapter is the introduction, which will provide a summary of what the dissertation question is and what the aims, objectives and rationale for the dissertation. The second chapter is the literature review. This chapter focuses on scholarly material that will centre around the chosen topic, providing an understanding of what the research proposal is and why it is relevant and interesting. Chapter three is the methodology and justifies the chosen research method, namely the onion research methodology. Chapter four is the findings, comprising of the findings from the primary research conducted in the form of interviews. The data will be put into a chart that will consist of a quote taken from the interview and alongside the quote will be the author’s interpretation of what the quote means. Chapter five, the discussion and analysis will compare the data collected from the literature review and the data collected from the interviews to create five themes. The sixth and final chapter will be the conclusion and will compile all the data uncovered and underline what are the main barriers preventing consumers from purchasing more sustainable clothing. Finally, five recommendation have been created to encourage consumers to purchase more sustainable clothing.
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[bookmark: _Toc40726633]Chapter one: introduction
The research question that has been chosen is: What would make consumers purchase more sustainable clothing? This investigation will also cover the ethical side of the fashion industry, for example, sweatshops that most consumers may be aware of.  The importance of asking questions regarding the fashion industry’s current unsustainable state has become more urgent within the last few years. This is due to a shift within the fashion industry where clothes shops have gone from providing reliable, robust clothing to providing cheap and disposable clothing. This shift was caused by consumers moving from wanting to buy clothes that they would wear for the rest of their lives to wanting fashionable clothing that they would wear only a few times and then dispose of – in other words, fast fashion. Research into the fast fashion industry will be the foundation of this report; it will also incorporate other elements such as the unethical side of the fashion industry including the aforementioned sweatshops. 
The dissertation is split into six different chapters. The first chapter is the introduction, which will provide a summary of what the dissertation question is and what the aims, objectives and rationale are for the dissertation. The second chapter is the literature review. This chapter focuses on scholarly material centred around the chosen topic, providing an understanding of what the research proposal is and why it is relevant and interesting. Chapter three is the methodology and justifies the chosen research method, namely the onion research methodology. Chapter four contains the findings, comprising of the findings from the primary research conducted in the form of interviews. The data will be put into a chart that will consist of a quote taken from the interview and alongside the quote will be the author’s interpretation of what the quote means. Chapter five, the discussion and analysis, will compare the data collected from the literature review and the data collected from the interviews to create five themes. The sixth and final chapter will be the conclusion and will compile all the data uncovered and underline what the main barriers are which prevent consumers from purchasing more sustainable clothing. Finally, five recommendations have been created to encourage consumers purchase more sustainable clothing.

[bookmark: _Toc33629533][bookmark: _Toc40726634]Aims
Make more people aware of the current state of the clothing industry.

[bookmark: _Toc33629534][bookmark: _Toc40726635]Objectives
Conduct research into different organisations to see what they are saying about sustainability; why has the decision been made to produce clothing that is unsustainable and why do consumers choose to buy this clothing?
Analyse what sustainable clothing solutions there are available.
Interview members of the public to see what they know about sustainability and ethics regarding clothing.

[bookmark: _Toc33629535][bookmark: _Toc40726636]Rationale
The importance of my research is to highlight what the dangers there are with the current fashion industry concentrating particularly on both sustainability and ethical issues. Although a lot of these issues have been identified and some have been resolved, there is still a lot that needs to be researched and a lot of issues that need to be resolved. This report plans to identify these issues and create solutions to them.  Another important task for this report is to make people aware of these issues so they can take steps within their own lives to help resolve the issues that will be highlighted within this report. 
[bookmark: _Toc40726637]What is fast fashion

Consumers purchase vast amount of clothing of clothing only too throw them away after only wearing them once or twice., this is what is known as fast fashion. (Hines, Tony; Bruce, Margaret, 2007). This has become more common in recent years with the trend of fashion shops mass producing clothing that is cheap to produce and sell (Gecseg, 2020). This become a massive issue when consumers throw away their used garments and they end up in places such as landfills. ‘Each year, the clothing that is simply thrown away amounts to about 11 million tons in the US alone’ (STANTON, n.d.). The fashion industry is a major source of the greenhouse gases that are overheating the planet’ (Harrabin, 2018). Discarded clothes are also piling up in landfill sites and fibre fragments are flowing into the sea when clothes are washed. ‘The reality is that over 60% of all clothing produced is thrown out within a year, ending up in either landfill or incineration – with a huge cost to the planet. Fashion is the world’s second most polluting industry, and this trend is set to continue. It is estimated that emissions from the sector will rise more than 60% by 2030, and by 2050 it will use up a quarter of the world’s carbon budget’ (Esguevillas, n.d.). The quotes highlight the danger that the current fashion industry possess to the ecosystem of our planet. 


[bookmark: _Toc40726638]What is Climate change and what causes it?
Within recent years, more research has been undertaken on global warming. This research has raised the question of what the underlining causes of global warming are and what can be done to reduce the global carbon footprint. Global warming is the caused when greenhouse gases get trapped within the atmosphere, causing the planet temperature to rise dramatically. Greenhouse gases allow heat from the sun to travel into the planet but prevent the heat from escaping. According to NASA, the six gases that make up greenhouse gases are carbon dioxide, water vapor, methane, ozone, nitrous oxide and chlorofluorocarbons (Nasa, n.d.). all these result in the greenhouse effect that is resulting in climate change. Greenhouse gases are not completely harmful to the planet because without them all the heat would escape from the planet and the inhabitants would freeze. Although most people believe that global warming is solely the warming of the planet, that is not the case. Global warming is the change in weather patterns across the globe. (COHEN, 2019)

[bookmark: _Toc40726639]Chapter two: Literature review
To explore what would make consumers purchase more sustainable clothing, it is first necessary to consider different literature reviews to see what is recommended and what advice can be taken. Firstly, clothing stores such as Zara will be investigated to see what their approach is to selling clothing and whether their approaches are sustainable. One approach Zara has is known as ‘Fast – Fashion’ which involves creating goods with limited stock and using cheap materials and fabrics to make the products. This strategy encourages shoppers to return regularly to their stores as the items do not last for long periods meaning consumers are required to regularly buy more clothing (Manning, 2018). This led to Zara contributing a massive 90% to the Inditex Group and made their founder one of the richest men in the world in 2016 (Manning, 2018). This highlights how clothing companies are using unsustainable strategies in order to sell high volumes of clothing to make greater profits. 
An article by Environmental Health discourages this strategy by Zara and other stores by noting the severe environmental cost of fast fashion as well as the cost from a humanitarian perspective. Although the article recognises the ability to provide consumers with different budgets the opportunities to buy more stylish clothing, it emphasises the environmental costs of this new approach to fashion such as the increase in clothing that is being dumped in landfill sites (Bick, R. Halsey, E. and Ekenga C., 2018). This article underlines the negative long-term effect on the short-term strategy used by businesses such as Zara and does not encourage consumers to be more sustainable with their clothing purchases.  
“A middle-class mother or college freshman might reasonably argue she cannot afford to spend more because of financial restrictions” (Roberts, 2018). This quote draws on the issue that consumers can find themselves in that although they may wish to be more sustainable, they may not have the budget to pay more for clothes that will last longer. This further links to Zara as they have reduced their prices on clothing by using cheaper materials that do not last as long but meets the average consumers’ budgets.
“Perhaps, buying fewer items is a better financial solution than repeatedly buying cheap thrills” (Roberts, 2018). This quote links to the concept of buying less products and using these products for longer which would be sustainable. Roberts suggests that by buying less items that last longer it would also meet consumers’ budgets as they last longer than buying cheaper products that are not designed for long use.
Exploring the cultural significance within fashion could highlight some of the bad habits when considering sustainability in clothing to explore how to educate consumers on being more sustainable. Considering consumers and how they express themselves through their clothing choices to show their social status, lifestyles and place within their community can show how stores how they could adapt their approach to products to sell more clothing. One example of this is how Zara have used a strategy of making clothing more cheaply to sell to consumers at lower prices to try to entice consumers with lower budgets to buy clothing with the goal to encourage further spending in the long term. 
‘Research from the London marketing company Mintel found that 63 percent of consumers say ethical issues are important when shopping and 78 percent of shoppers ages 18 to 34 who make $75,000 a year or more care about sustainability’ (Wellington, Elizabeth.Philadelphia Inquirer; Philadelphia, Pa, 2017) These statistics contradict the strategy that Zara and other stores have used as it highlights that more consumers are concerned about sustainability in clothing and focuses more on sustainable products. 
‘Millennials lack understanding of sustainability in fashion which must be considered by companies, even though the attitudes towards sustainability generally seem positive’ (Elin Johansson, Lisa Winroth and Vanessa Julianose, 2017). This report highlights the concern that millennials may not understand the concept of sustainability and thus cannot do much to remedy the issue of sustainability especially with regard to fashion. This would discourage consumers from buying sustainable clothing because they do not understand what it is. 
‘The clothing industry is one of the most polluting industries in the world’ (Fritzell, 2018). This quote addresses the issue that the fashion industry is the biggest cause of pollution in the world and thus needs to be addressed and a solution needs to be implemented as soon as possible. This quote highlights the need to encourage consumers to purchase more sustainable clothing to decrease the amount of pollution that is produced. 
‘Consumers purchase more clothing than ever and wear them fewer times, or sometimes not even at all, leading to a strain on the earth's capacity’ (Fritzell, 2018). This quote highlights that more consumers are purchasing clothing which is putting a massive stain on the planet’s natural resources. This can be attributed to the fast fashion industry method of mass-producing clothing that is cheap and deteriorates faster leading consumers to discard their old clothing and buy newer clothing (Roberts, 2018). This further illustrated the previous quote about the fashion industry being the one of the biggest causes of pollution in the world (Fritzell, 2018).
Mukher comments that ‘businesses should not be making decisions to benefit their companies’ profits but to support its workers and the communities’ (Mukher, 2019). This contradicts what companies such as Zara are doing as they are using fast fashion to support themselves rather than the community. Companies should be benefitting from their profits as well as supporting their local communities. Example being the fashion brand Zara who benefit from providing cheap and disposable clothing which is harmful to the planet. But on the other hand, Zara are supporting their local community by providing affordable clothing (Roberts, 2018).
‘Legal reforms and increased support for companies that pursue more sustainable practices are necessary to reorient the fashion industry and consumers away from the fast fashion model toward more sustainable’ (Brewer, 2019). This quote proposes the idea that the fashion industry needs more legislation and regulations to encourage them to pursue a more sustainable business plan, which would then encourage consumers to purchase more sustainable clothing.
Consumers are quick to say they’re concerned with apparel that is eco-friendly and sustainable, yet the fact is fast fashion stores proliferated by churning out new fashions at a dizzying pace, as often as twice a week (Salfino, 2018). This quote considers that although consumers say that they want more sustainable clothing, the fact that businesses continue to produce new fashion at a fast pace symbolizes that consumers would rather buy the clothing produced faster,  which does not encourage consumers to buy sustainable clothing.
‘The global retailer H&M is committed to using sustainable cotton; its goal is to grow its usage from 11.4% to 100% by 2020, says Catarina Midby, H&M’s head of fashion and sustainability communications’ (Catherine, 2013). This quote demonstrates that businesses are willing to incorporate more sustainable practices into their business module. When businesses incorporate more sustainable practices into their business model such as using 100% sustainable cotton then it makes it easier for consumers to purchase sustainable clothing thus minimizing the amount of pollution that is caused by consumers purchasing unsustainable clothing. 
In a survey of 2,001 adults in the UK, the US, Australia and China, some 83% said they would always choose the brand which had a better record of sustainability, while 90% said companies and brands have a responsibility to take care of the planet and its people’ (Cooper, n.d.) This quote demonstrates that more consumers worldwide are becoming more aware of sustainability and consider what brands use sustainable and ethical products when considering where to shop. Although this report was undertaken with food companies, it still reflects the fashion industry.
‘While 60 percent of millennials are interested in sustainable clothing, only 30 percent say they have actually purchased it’ (Koelblin, 2018). This quote considers that although consumers do say that they want to be more ethical and aware of sustainability issues, they do not follow these ideals when it comes to spending more money. ‘Few consumers will actually take the time to visit a brand’s sustainability page or read a sustainability report. Sustainability information needs to be clear, visible and easily accessible, both in-store and online’ (Koelblin, 2018). Koelblin further explains that consumers are not that passionate about going out of their way to learn about sustainability and although that is not necessarily the businesses’ fault, it would be more beneficial for businesses to clearly advertise their sustainability and ethical products.
Fashion companies have formed a now deadly reliance on cheap consumer goods. Corporations have persuaded consumers that cheap prices are fair. And this paradigm has hollowed out the middle class and led to the exploitation of both people and planet (CLINE, 2013). 
This quote suggests that fashion companies have created an over reliance for consumers to purchase cheap and disposable clothing, which has led to the exploitation of both people and planet.

[bookmark: _Toc40726640]Chapter three: Methodology

The aim for this report is to make people more aware of the current unsustainable state of the fashion industry. To achieve this aim, the current knowledge level of consumers needed to be reviewed in order to understand what consumers already know about the current state of the fashion industry with regards to sustainability and the ethical standpoint of the fashion industry.  In order to do this, there were two methods of research that could be conducted. The first was to create a series of questionnaires that could be given to participants to better understand their level of knowledge with regards to sustainability and ethical standpoints. The second option, and the one that was chosen for this research topic, was to conduct interviews with selected participants. This is because although creating questionnaires would have allowed the report to reach far more people than could have been interviewed, the quality of the results would have suffered as a result. Creating questions that participants can either answer yes or no to would have restricted the answers that could be provided. With this in mind, it was decided that interviews are the best method for gaining feedback. Alongside doing interviews, the report will also review academic literature to create a balanced report. 
It was decided that it would be best to selected fifteen participants to conduct interviews with. To create a more diverse selection of participants, different people from different backgrounds were selected to undertake the interview. It was decided that it would be best to try and avoid participants that came from a sustainability background; this included anyone that had a career in sustainability or who study sustainability prior to the interview. This is because, the purpose of the report is to understand the general public’s understanding of sustainability rather than the understanding of people who have a background in sustainability. Focusing on the general public’s knowledge and understanding is more important than focusing on people who come from a sustainability education background because people who came from this type of background would already know what to look for within sustainable clothing. Rather it would be more beneficial to undertake the report focusing on the people who do not come from a sustainability based background because they would have to have gained all of their information from other sources, for example, independent research from the internet, books or TV. With all of this in mind, the report will also include one or two members of the public who come from a sustainability education background to create a contrast with what people who have a strong understanding of sustainability think about the current state of the fashion industry compared to those that do not have an understanding of sustainability or have a limited understanding of the what sustainability means. The report will also target both young adults and adults of all ages to better understand what it is that inspires their clothes shopping choices. 
To make the interviews as consistent as possible, a series of questions will be created to keep the line of dialogue within the interview consistent within all of the interviews. Having a series of questions that the interviewer can read will help to keep the interview on subject and avoid it going off topic. 
The following eleven questions were chosen to be asked during the interview
Question one: How much do you know about the ethics surrounding clothing?  
Question two: how much do you know about sustainability surrounding clothing? 
Question three: How much do you know about the clothes you buy, e.g. where the clothes are sourced, who made them, are they sustainable? 
Question four: Would you like to know how to make your clothes more sustainable? 
Question five: Do you think there is enough information about sustainability? 
Question six: Do you think there is enough information about ethical clothing? 
Question seven: What are your thoughts about what businesses are doing to be sustainable? 
Question eight: What are your thoughts about what businesses are doing to be ethical?
Question nine: Would you be willing to pay more for sustainable clothing? 
Question ten: Would you be willing to pay more for ethically sourced clothing? 
Question eleven: What do you consider when you pay for clothing? Style, price, fabrics, where it is sourced etc. 

To better achieve the goals set for this report, the onion research methodology has been selected as it has the best template for researching this dissertation topic. The research onion methodology template consists of several layers that consist of different research methods that can be chosen depending on what is best for the research topic. This report will consist of six layers, inductive and deductive, grounded and ethnography theory, monomethod, cross-sectional, and final interviews. There will now be an explanation of each chosen layer and why they were selected as part of the report.


[bookmark: _Toc40726641]Research philosophy
The chosen research philosophy is Interpretivism. I have chosen interpretivism philosophy because it involves the study of people’s social and cultural lives and what effects they have. 

[bookmark: _Toc40726642]Inductive and deductive
The second layer of my research methodology will consist of both the inductive and deductive approaches. The inductive approach to research involves creating a theory rather than using an existing theory. It also involves finding correlations from different research mediums in order to find different connections based on the findings and using them to create a theory. Deductive on the other hand involves proposing a research question and creating an answer to the question. 

[bookmark: _Toc40726643]Thematic Theory
Thematic theory is a qualitative approach to research that involves examining patterns or themes that are found within data. This method helps the data set and theoretically informed interpretation of meaning.

[bookmark: _Toc40726644]Monomethod
The monomethod method of research involves utilising one form of research. This will either be qualitative or quantitative. 

[bookmark: _Toc40726645]Cross-sectional 
Cross sectional allows the researcher to use both qualitative and quantitative research methods. This method also involves studying events over a long period of time.

[bookmark: _Toc40726646]Interviews
Interviews will be conducted to gather greater understanding of participants behaviours and thoughts. This method will also provide more reliable information and more specific questions can be asked to obtain more detailed answers.




[bookmark: _Toc40726647]Chapter four: Findings
	Interview quotes
	Interpretation
	Themes

	Very little, just that various workforces, work hard for little reward and their wares are sold by large corporations for profit which rarely seems to disseminate down to the worker-level. (one)

[bookmark: _Hlk39562680]I do not know much about this topic. But I have heard that clothes that are made to be more sustainable tend to be made from higher quality and are thus more expensive, but last longer. (three)

Not much in reality. I do consider what toll my clothing choices have on developing countries and if in some way I am contributing to unethical practices, but it is also just a fleeting thought. (two)

[bookmark: _Hlk39562522]I know a little about the ethics, for example sweat shops that have workers that are exploited. But other than that, no I do not. (three)


I do try to mend my clothes where appropriate to save money. I give my clothes to charity wherever possible too. But as a whole, I do not know much about sustainability or what it really means. (two)


I know about worker exploitation that takes place in developing countries. But apart from that, no. (five)

I do not know much about the ethics around clothing. (four)

I do not understand what sustainability is. (four)

I am not that knowledgeable about ethics. I have heard rumours that Primark used to use Sweatshops. 

If I am being honest, I have learnt more from this interview than I have anywhere else. (four)

Nothing and I have no interest in knowing anything about it (ten)

It is not really something I am that interested in. I do give my clothes to charity if that helpful. But it is not something I go out of my way for. (ten)

I do not really know much about ethics in fashion. (twelve)

I have no idea. I have no idea what clothes are sustainable and what are not. But I would be interested to know more.
(twelve)

I know a fair bit about the sweatshops in places like China. (thirteen)

Studied a bit on sustainability within school, so I do know a bit about it. Although I do not know much when it comes to fashion. (thirteen)

To be honest I have no idea (fourteen)

You mentioned that landfills are being filled with used clothes. That is very concerning to me. (fourteen)

I am not really that well educated in the ethics around clothing. But I am open to learning about it.
(sixteen)

Not a lot. But I am willing to learn. (sixteen)


	Little knowledge about sustainability within clothing other than the ethical aspect. 





Limited knowledge about sustainability, but they think that sustainable clothing is more expensive but are higher quality and more durable.




They do put a bit of consideration into the ethics of their clothing, but they describe this as only a passing thought. 






Has a limited understanding of the ethics surrounding the clothing industry, in the form of knowing about sweat shops


They try to fix their clothes if they can. Also give clothes to charity.








Knows about worker exploitation within developing countries. Not much knowledge apart from this.

Does not know much about the ethics within clothing.

Does not have any knowledge of sustainability. 
Not that knowledgeable about ethics within fashion but has heard rumours that Primark use Sweatshops.

Was not knowledgeable about ethics prior to the interview.

Does not know about sustainability and has no interest in learning about it.
Not that interested in sustainability. Has a basic understanding about sustainability.



Does not know much about ethics surrounding clothing.

Does not know what clothes are sustainable and what are not. Would be interested to learn more.


Has an understanding about sweatshops.



Taught about sustainability in school, so understands the subject. Does not know much about sustainability within fashion.


Does not know about sustainability.

Did not know that landfills were being filled with used clothing prior to the interview. 


Does not know much about ethical clothing, but willing to learn more.



Does not know much about sustainability around clothing, willing to learn more.

	Limited or no knowledge of what sustainability is.


	Given the recent concern for the environment, I would be interested to find out more. (one)

It is not something I am overly bothered about, but if I can reduce my impact on the world in some way that is not too taxing for me then I would consider anything (two)

I would like to know how to make my clothes my sustainable. (three)

Maybe, I do not really know. I suppose if it can benefit someone then I do not see the harm in learning about it. (four)

As I mentioned before, I upcycle a lot of my used clothing and I also give the clothes that I have no use for away. But I would still be interested in knowing what else I can do. (five)

Yeah, I would love to know more about sustainable clothing. Apart from Primark I do not know what other shops are doing, so it would be great to learn more. (six)

Yes, I am always looking for more information about sustainable clothing and materials (nine)

I would, in recent years I have learnt about sustainability. I would like to know about what shops do sell sustainable clothing because I would like to shop there. (eleven)

Yes, I would like to learn how to make my clothes more sustainable. (twelve)

I would. I know if I looked into it, I would properly be able to learn what clothes are sustainable and what are not. But it not something I would look into. And I know that most people do not really know about sustainability so I do not think they would either. (thirteen)

Now that you have talked to me about it, I will be looking into it, but before talking to you I would not have even given it a second thought. (fourteen)



Yes, I would. (fifteen)

Yes, I think I would. That sounds interesting. It would not do any harm to start educating people at schools. (sixteen)


	Interested in learning more about sustainability.



They are not that interested in whether their clothes are sustainable but are willing to make changes as long as it is not taxing.



Interested in learning how to make their clothes more sustainable.

Would consider learning about sustainability.




Already knows a bit about making clothes more sustainable, but open to learning more.





Would like to know more about sustainability. Does not know what other business are doing apart from Primark.




Would like to know more about how to make their clothes more sustainable.


Understands sustainability and would like to know what shops sell sustainable clothing so they can shop at those shops.



Would like to know how to make their clothes more sustainable.


Would like to know how to make their clothes more sustainable, but not something they are really that interested in looking into. Most people do not know about sustainability so they would not look into how to make their clothes more sustainable.



Prior to learning about sustainability, they would not have. But now that they have learnt about it, they will research into sustainability.

Would like to know how to make their clothes more sustainable.

Would be interested in learning how to make their clothes more sustainable.

	Interested in learning more about sustainability and ethics regarding clothing.


	Absolutely not. I cannot really formulate a coercive opinion on sustainability in business other than financial implications, the ecological factors are rarely spoken about unless used in the promotion of a particular good or service. (one)

Not really. The big-name shops or brands that I am familiar with or shop at, do not have any information. (two)

[bookmark: _Hlk39562133]If there is, then I have not really heard about it. (three)

Most of what I learnt about upcycling is self-taught. But now that I am thinking about it, I do not really hear that many people talking about sustainability. So, to answer your question, I suppose there is not. (five)

No there is not. (four)


I feel that in small communities that have the funding and the customers to buy sustainable products then it is difficult to not be a part and know about sustainability. However when I have visited cities and large towns I do not feel that the information is shared due to the high volume of people and the difficulties in ensuring there are enough customers buying enough clothing to make a profit. (eight)

No, I still feel it is a ‘taboo’ subject as many people still have no idea about the harm clothing can do to animals and the environment and have no interest in learning because they do not know. (nine)

No. I do not feel that ethical clothing is very on trend currently. With regards to food and drink, ensuring that items are ethical is a big thing with many shops showing items as Fairtrade for example. Clothing however does not seem to have taken off with regards to being ethical which I feel needs to change. (nine)

They are some TV shows on it. I have read a few articles about it, but as a whole no, there is not enough information out there, and definitely not enough to encourage people to take an interest.
(ten)

No, definitely not. (ten)


There is not. I learnt about sustainability in my university. But before this I did not know that sustainability was a thing. I also think that they should incorporate them into schools. (eleven)

I do not. People need to be aware of where their clothes come from. (eleven)


No, obviously no, I had no idea about it before today. Considering that fashion is a massive part of our daily lives there should be a lot more information about it out there. (twelve)

It is definitely a subject that there needs to be more information about.
(twelve)

No, in general it is not really a big thing. I know that they are trying to become more sustainable. (thirteen)

I was clueless before you told me about it. (fourteen)

No, because the information I have about it I got from you in the last five minutes, and now I concerned. Something should be done about this. (fourteen)

No. There is not enough information. (fifteen)


No, they need to be more transparent about where they are sourcing their clothes from. (fifteen)

No there is not enough information. I think we could do with learning more. (sixteen)


No there is not. Most people will just go and buy what they can afford and not put any thought into where it is sourced. (sixteen)

	Does not think that there is enough information about sustainability other than the financial cost. Also thinks there is limited consideration of the ecological factor. Also thinks that they are only used to advertise goods or a service.


Does not feel that most of the brands they shop at have any information about ethics.


Has not heard much about sustainability.


Does not think there is enough information about sustainability.








Does not think there is enough information about sustainability.
Not enough information in large towns and cities about sustainability.














Not enough information about sustainability. Feels people do not want to talk about it and have no interest in learning.





Does not feel that there is enough information about ethical clothing. Feels that fair trade clothing as not had the same effect as the food and drink industry.








Does not think there is enough information about sustainability. Does not think there is enough information to encourage consumers.




Not enough information about ethical clothing.

Does not think that there is enough information about sustainability. Schools should incorporate sustainability into their courses.



There is not enough information about ethical clothing. People need to be aware of where their clothes come from.

Prior to the interview they had no information about sustainability.





There needs to be more information about ethical clothing.


Does not think that sustainability is a big thing at the moment.



Had no idea about sustainability prior to the interview.

Had no knowledge prior to the interview. Concerned and thinks something should be done.



Does not think that there is enough information about sustainability.

Businesses should be more transparent about where they are sourcing their clothes from.




There is not enough information about sustainability. We could all do with learning more.


There is not enough information about sustainability. Most people do not put much thought into where it is sourced.

	Not enough information about sustainability and ethics


	I do not really have an answer for that as I do not feel that informed. (two)

[bookmark: _Hlk39562222]This is something I have no real knowledge on. (two)

I cannot really answer this because I do not know what businesses are doing. (three)

I do not know anything about what businesses are doing. I assume they are doing something, but I would have to research into it. (five)

They should probably be doing more, the big brands and that should be doing more to save the Planet and stop recycling centres being so full. Then again if the prices go up then I will not be buying more clothes and I doubt my mates would be either.


I assume stuff like giving their employees fair pay and safe work environments. (five) 

I heard on the news a few years ago that the number of sweat shops has reduced.

I know that Primark only use 100% cotton in their clothing which I feel is really important as I previously mentioned since they have made this change, I feel that it is important for me to also make this change. I am therefore changing how I shop only getting my clothes from Primark and using the cotton reusable bags or those cardboard ones in Morrisons, that you can put in the blue bins at home. (six)

I know that the more expensive clothes shops like Topman and River Island are not doing much for sustainability, however I heard that Primark and M&S are being more environmentally friendly, no idea how though. (seven)

I believe businesses are trying to be sustainable however quite often they also need to make enough profits to pay the bills and staff wages and that can lead them to focus on products that are cheaper but not so sustainable in order to make greater products as they can sell them cheaper than clothing that is sustainable and attract more customers.(eight)

I do not feel that they are supported enough to make the changes to be more ethical as people cannot afford to spend more on clothing to ensure it is sustainable and ethical and businesses cannot afford it as they have to keep costs down in order to make a profit. (eight)

I think they should have additional learning resources and rewards for being more sustainable as this will help not only animals and the environment but also it will support the government's targets to be greener etc. (nine)

Businesses should be rewarded for being more ethical and ensuring that they support the local community as well as the local economy. (nine)

I do not think they are doing enough to be sustainable. When I go into a clothing shops, nobody talks about suitability. (eleven)

Definitely, in recent years lots of business have stop using sweatshops. As well as this fair trade and pay has become the norm. (elven)

I know about some shops that use recycled denim that use used recycled fabric. (eleven)

Business do know what they are doing with stuff like sweatshops. I do think that they could be more ethically aware. (twelve)

If they are, then I have not heard about it. I think the businesses that do it are charging more money, which is not necessarily a bad thing. To answer the question if they are then they are not advertising it well enough. (thirteen)


A lot of businesses are trying to be more ethical, though I do not think that is because they want to, but because there are more laws in place now to stop them being unethical. But there is still a lot of work to be done, especially in developing countries. (thirteen)

I have some issues with shops like Adidas using sweatshops which are basically slave labour. I have heard but I have never looked into it so I cannot say for certain.
(fourteen)

If they know what they are doing is wrong, then they should stop. Sweat shops are as far from being ethical as you can be. (fourteen)

It depends what shops you go to. A lot of shops, particularly online are saying where the materials for their clothing has come from. (fifteen)

They need to be doing more because they are not doing enough right now. (fifteen)

You do hear that some places are trying to do more to be sustainable. (sixteen)

Not a lot. A lot of businesses just want to make profit. (sixteen)

	They are not informed about what business are doing to be more ethically aware
Does not know what businesses are doing to be more ethical.

Does not have any information about what businesses is doing to be more sustainable.

Does not have any knowledge about what businesses are doing to be more sustainable.



Thinks that the big brands should do more to be sustainable. Is concerned that it would raise the price which would discourage him and his friends.



Business are being ethical by giving their employees fair pay and safe work environments. 

Heard a few years ago that the number of sweat shops has dropped.

Feel that it is good that Primark use 100% sustainable cotton in their clothing. Adapting the way, they shop to consider what is better for the environment such as buying clothes with sustainable cotton and buying reusable bags. 







Topman and River Island are not doing much to be sustainable. Heard that Primark and Marks and Spencers are, but they are not sure in what way.



There is a conflict of interest between a business being sustainable and creating a profit so that the business can operate.








There is a conflict of interest between a business being ethical and creating a profit so that the business can operate. If customers cannot afford to buy sustainable and ethical clothing, then business cannot afford to produce them and profit.


Business should have access to more learning resources about sustainablity.







Business should be incentivised to be more ethically aware.




Does not think business are doing enough to be sustainable. Most shops they have been to do not advertise sustainability. 

Business have become more ethically aware in recent years fair trade and pay have become the norm.


Some shops use recycled denim.



Businesses should be more ethically aware.





Has not heard about anything that businesses are doing to be sustainable. Businesses should do more to advertise that they are being sustainable. If businesses are being more sustainable, then they are probably charging more.
Businesses are trying to become more ethical, due to laws put in place to prevent them from being unethical. There needs to be more done particularly in developing countries.





Heard that Adidas use sweatshops but never researched it.






Businesses know what they are doing is wrong in regards to sweatshops.



Some shops particularly online are saying where they are getting their materials from and if they are sustainable.


Businesses need to be doing more to be sustainable.


Some places are trying to be more sustainable.



Does not think that businesses are doing enough to be sustainable. Businesses’ main priority is making profit.

	What businesses are doing to be ethical and sustainably aware

	Potentially so, as eco-friendly textiles appear more hard-wearing and should, in theory, last longer. I would rather buy quality rather than quantity. (one)

Yes, I would be willing to pay more, but there is a limit. I would say perhaps I would spend a little more if I could guarantee that the clothes would last longer but I feel that the clothing these days is cheap to produce and don’t last so I would need convincing to gain their trust. (two)

I think I would have to look into what sustainable clothes are like. It would also depend on how much extra it would be. If they are better and not too expensive, I would be happy to buy some. (three)

I would have to see the clothes to answer that. I suppose if they were in my budget then I would at least consider it. 
The thing that would hold me back from paying more is that I think this should be the norm, and that businesses should not try and charge more for clothes that are sustainable, all their clothes should be. 
But now that I am thinking about it, I do not exactly fully understand what businesses would class as sustainable. 
So, to answer the question, I would at least look at the clothes. (five)

Sadly, I don’t think I am that bothered, but at the same time if the clothing was advertised as ethical in some way and had the same fit or feel as what I would normally go for, then yes I would be willing to pay marginally more. (two)

Yes, to a certain degree, however I feel that because sustainable clothing is predominately more expensive, people are not going to be willing to pay additional funds when they can buy unsustainable clothing for less.


I currently do pay more for sustainable locally produced clothing (eight)

I currently do pay more for ethically produced clothing (eight)


It not so much as if I want to, I do not think I could afford to. I suppose it depends on the price difference, you mentioned that sustainable clothing can be more durable, so maybe if I can save money in the long run. (ten)

I would only pay more if they were higher quality. With that said I would not pay a lot more. (eleven)

I would pay more for ethically sourced clothing because I think that the people who made the clothes have a fair pay. (eleven)

Yeah, as long as it was proven to be sustainable. As long as I could afford to then I would. Especially after talking about it I want to know more about sustainability aware. (twelve)

As long as I can afford, and I know they were ethically aware then yes. (twelve)

Yes, but I would have to have more information about what it is and how it is sustainable. Not just a label saying it is sustainable and it was not beyond expensive, then yes, I would buy them. (thirteen)

I would be happier to know that the clothes you wear have not caused other harm. (thirteen)



Definitely knowing everything I know now then yes. (fourteen)


I definitely want to be more ethical. To answer the question yes, I would. The issue is that there is not enough information out there and people need to be more informed. I think if you want more people to be more ethical and sustainable then you will have to make it trendy to be this way. (fourteen)

Yes, I properly would. Maybe around 20% more.
(fifteen)

Depends if the quality was good. (fifteen)





Yes, I think I would if they were not made in sweatshops. I think if you saved a little more money than you could afford too.
(sixteen)

I would, you always want to see people having a fair pay. (sixteen)

	Rather buy a few higher quality clothing than lots of cheaper clothing.





Willing to pay more for sustainable clothing as long as they are more durable. They also think that today’s clothes are made cheap and do not last.






Would consider paying more for sustainable clothing but would have to research into what the difference is and how much extra they would have to pay.



Would consider them if they were within their budget. Not sure what businesses consider sustainable.


















Initially not that interested in paying more for more ethically sourced, but upon second thought they would be willing to pay marginally more, so long as the feel of the clothes was the same.


Would be willing to pay more for sustainable clothing so long as it was not too expensive. Does not feel other consumers would be willing to when they can buy cheaper unsustainable clothing.




They already pay more for sustainable clothing.


They already pay more for ethical soured clothing.


Uncertain if they could afford it but would consider if they could save money in the long term.






Would be willing to pay more as long as the clothes were not too expensive and were higher quality. 
Would pay more for ethically sourced clothing because they think that the workers who make the clothes should have a fair pay.


Would be willing to pay more for sustainable clothing so long as it was proven to be sustainable.





Would be willing to pay more for ethically sourced clothing so long as it was proven to be sustainable.
Would pay more for sustainable clothing so long as they explained how it is sustainable not just a label saying it was sustainable. Also, not too expensive.




Would be willing to pay more for ethical clothing because it would make them happier to know that their clothes do not cause others harm.

Would be willing to pay more for sustainable clothing now that they now about sustainability.

Would be willing to pay more ethically sourced clothing. There needs to be more information about sustainability. 








Would consider paying around 20% more for sustainable clothing.

Would consider paying more for ethically sourced clothing so long as the quality was good.

Would be willing to pay more for sustainable clothing, so long as they could afford to and they were not made in a sweatshop.

Would be willing to pay more for sustainable clothing so that they could have a fair pay.

	Willing to pay more for ethically and sustainable clothing as long as the clothing is better quality 


	I think I have become more aware of sustainability in the last few years and I think that is through tv programmes that are pushing the need to reduce, reuse, recycle themes. Perhaps there could be more to highlight the easy changes we can make as a society. (two)

I sometimes hear about it on the TV. But apart from that no. (three)

I know there’s some programmes on BBC etc. that show them, think I might have watched one or two with my mum but I didn’t really pay much attention then so I probably wouldn’t if I watched them again. (seven)

I have watched a view videos and programmes about the making of materials and clothing which is where I realised how easy it can be to source sustainable ethical clothing whilst also being on trend. (nine)

I know a bit about it, from watching TV. But I am not all that interested. (ten)

Not much, but there has been a couple of TV programmes on it. (fifteen)


I watched a TV Show by Stacey Dooley that talked about it. (fifteen)

	They have learnt more about sustainability through TV shows. 









Heard about ethical information on the TV.


Watched programmes about sustainable clothing but did not pay much attention.






Understands sustainability from watching TV programmes and video and how to source ethical and sustainable clothing.





Know about sustainability from watching TV, but not interested in.



Not that knowledgeable about ethics surrounding the clothing industry. Has seen a bit on TV.

Watched a TV programme by a Stacey Dooley about sustainability.

	Learnt about sustainability and ethics surrounding clothing through TV programmes






[bookmark: _Toc40726648]Chapter five: Discussion and Analysis

To better understand what the general public’s understanding of sustainability and ethical practice are within fashion, sixteen interviews were undertaken with random members of the public from different backgrounds to better understand how much they understood about sustainability and ethical practices within fashion. 
From the interviews conducted, six themes were identified which will be reviewed and discussed in the following chapter as well as cross referenced with what other scholars are saying about the selected themes.

[bookmark: _Toc40726649]Limited or no knowledge of sustainability and or ethics surrounding fashion

A report by (Elin Johansson, Lisa Winroth and Vanessa Julianose, 2017) notes the lack of knowledge that millennials possessed with regard to sustainability. ‘Millennials lack understanding of sustainability in fashion which must be considered by companies, even though the attitudes towards sustainability generally seem positive’. This suggests that part of the problem when tackling sustainability is not that people do not care, but in fact they do not know much about sustainability especial with regard to fashion.
“I do not know much about the ethics around clothing” “Do not understand what sustainability is” ‘I do not understand what sustainability is.’ (four)
“I know about worker exploitation that takes place in developing countries. But apart from that, no” (five)
‘I do not really know much about ethics in fashion.’ ‘I have no idea what clothes are sustainable and what are not. But I would be interested to know more.’ (twelve)

The above quotes taken from the interview agree with (Elin Johansson, Lisa Winroth and Vanessa Julianose, 2017) that there is a lack of awareness about sustainability and ethics. Although some of them did display an awareness of worker exploitation that takes place in developing countries, for the most part they were unaware of any form of ethical issues with regard to fashion. A lack of knowledge about sustainability was also an issue that emerged as part of the interviews.

[bookmark: _Toc40726650]Interested in learning more about sustainability and ethics regarding clothing.

According to an article by‘Inside Food’ ‘83% said they would always choose the brand which had a better record of sustainability, while 90% said companies and brands have a responsibility to take care of the planet and its people.’ This highlights the new trend of consumers showing an interest in sustainability and ethical awareness.

‘Yes, I think I would. That sounds interesting. It would not do any harm to start educating people at schools.’ (sixteen)
‘Now that you have talked to me about it, I will be looking into it, but before talking to you I would not have even given it a second thought.’ (fourteen)
‘It is not something I am overly bothered about, but if I can reduce my impact on the world in some way that is not too taxing for me then I would consider anything.’ (two)

The majority of candidates that were interviewed displayed an interest in learning more about sustainability. This can be seen by them talking about how interesting it sounds or how they may not be ‘that bothered about’ but are willing to reduce their negative impact on the planet. This can also be seen in studies done on the topic. 
Research from the London marketing company Mintel found that 63 percent of consumers say ethical issues are important when shopping and 78 percent of shoppers ages 18 to 34 who make $75,000 a year or more care about sustainability (Wellington, Elizabeth.Philadelphia Inquirer; Philadelphia, Pa, 2017). 
This can be contradicted by  (Salfino, 2018). Who claimed 
Consumers are quick to say they’re concerned with apparel that is eco-friendly and sustainable, yet the fact is fast fashion stores proliferated by churning out new fashions at a dizzying pace, as often as twice a week. (Salfino, 2018) 
This quote highlights that although consumers are saying they want more sustainable clothing they are still buying unsustainable clothing. (Fritzell, 2018) further agrees with (Salfino, 2018) noting. ‘Consumers purchase more clothing than ever and wear them fewer times, or sometimes not even at all, leading to strain on the earth's capacity’. (Salfino, 2018) and (Fritzell, 2018) agree that although consumers claim to be concerned about sustainable issues they still mass buy clothing only to throw it away and buy new clothing.

[bookmark: _Toc40726651]Not enough information about sustainability and ethics

The lack of information about sustainability and ethics available to participants was a theme that was uncovered as part of the study. During the interviews the participants noted that they felt that they did not have enough information about sustainability and ethics available to make informed choices. This can be attributed to the lack of advertising about the topic. Although there are numerous articles and reports about sustainability and ethics, participants did not feel that they had heard enough information about the topic, which can be seen in the quotes below:
If I am being honest, I have learnt more from this interview than I have anywhere else. (four)
I do not. People need to be aware of where their clothes come from. (eleven)
No, because the information I have about it I got from you in the last five minutes, and now I concerned. Something should be done about this. (fourteen)

Participants from the interview demonstrated their concerns for the lack of information about sustainability and ethics that was available to them. Although there is no scholarly information directly addressing the lack of information that could be located during this dissertation there are, however, hundreds of websites and webpages dedicated to sustainability and ethical issues. This could be attributed to sustainable and ethical issues not being advertised well enough. ‘If they are then they are not advertising it well enough’. (thirteen) This quote was taken when asked what other businesses are doing to be more sustainable. It demonstrates that even if businesses are being sustainable and ethical then they are not advertising it that well and thus participants do not know about it.
[bookmark: _Toc40726652]What businesses are doing to be ethical and sustainability aware
In recent years more businesses have shown an interest in good sustainable and ethical practices (Bick, R. Halsey, E. and Ekenga C., 2018). This can be observed by businesses such as H&M for example who have been reported to have set the goal of using 100% sustainable cotton. ‘The global retailer H&M is committed to using sustainable cotton; its goal is to grow its usage from 11.4% to 100% by 2020, says Catarina Midby, H&M’s head of fashion and sustainability communications’ (Catherine, 2013). 
‘If they are, then I have not heard about it. I think the business that do it are charging more money, which is not necessarily a bad thing. To answer the question if they are then they are not advertising it well enough.’(thirteen)
‘A lot of businesses are trying to be more ethical, though I do not thing that is because they want to, but because there are more laws in place now to stop them being unethical. But there is still a lot of work to be done, especially in developing countries.’ (thirteen)
I do not know anything about what businesses are doing. I assume they are doing something, but I would have to research into it. (five)
‘They should probably be doing more, the big brands and that should be doing more to save the Planet and stop recycling centres being so full. Then again if the prices go up then I will not be buying more clothes and I doubt my mates would be either.’ (seven)

Most of the candidates agreed that businesses should be doing more to be ethically and sustainable aware but were unaware as to what they were doing (if anything). 
Sustainability is becoming more important for all companies, across all industries. 62% of executives consider a sustainability strategy necessary to be competitive today, and another 22% think it will be in the future’ (Haanaes, 2016). 
Haanaes claimed that 62% of executives consider a sustainability strategy is vital to become competitive. This implies that although many of the participants were unaware of what it is businesses are doing to be sustainable and ethically aware, it does not necessarily mean that they are doing anything to be sustainable and ethically aware. It also reflects another point that was brought up: ‘A lot of businesses are trying to be more ethical, though I do not think that is because they want to, but because there are more laws in place now to stop them being unethical’ (thirteen). This reflects the previous statement that businesses are implementing sustainable practices to be more sustainable and ethically aware in order to be more ‘competitive’ rather than because they are concerned about environmental and ethical issues.

[bookmark: _Toc40726653]Willing to pay more for ethically and sustainable clothing as long as the clothing is of better quality 

‘While 60 percent of millennials are interested in sustainable clothing, only 30 percent say they have actually purchased it’ (Koelblin, 2018). Koelblin discusses that consumers are interested in being more sustainable and ethically aware but do not want to pay more for it which contradicts the ideology of this theme as shows that (Koelblin, 2018) discusses the idea that consumers are not willing to pay more for clothing that is sustainable and ethically sourced. 
‘I would only pay more if they were higher quality. With that said I would not pay a lot more.’ ‘I would pay more for ethically sourced clothing because I think that the people who made the clothes have a fair pay.’ (eleven)
‘Yes, but I would have to have more information about what it is and how it is sustainable. Not just a label saying it is sustainable and it was not beyond expensive, then yes, I would buy them.’ ‘I would be happier to know that the clothes I wear have not caused other harm.’ (thirteen)
‘Yes, I think I would if they were not made in sweatshops. I think if you saved a little more money than you could afford too.’ ‘I would, you always want to see people having a fair pay.’ (sixteen)

Ensuring that the employees that the businesses employees have access to fair pay and safe working conditions is important to consumers as well as ensuring that the products that they buy are not harmful to the planet. Many of the candidates wanted to buy more ethical and sustainable clothing but were restricted by financial implications. 
[bookmark: _Toc40726654]Chapter six: Conclusion

From the research conducted from both academic research as well as independent interviews conducted on sixteen participants from different backgrounds and locations, the research emphasised that there are multiple barriers that prevent consumers from purchasing more sustainable clothing. The first barrier that became apparent is the lack of awareness about sustainability and ethical issues facing the clothing industry.
From the interviews a majority of the sixteen participants that were interviewed demonstrated a lack of awareness of what sustainability and or ethics is with regards to fashion and what the implications of unsustainable fashion are. The interviews further highlighted that a majority of participants felt they were interested in learning about sustainability whilst also demonstrating their concerns about unsustainability in the fashion industry. The issue of lack of awareness of sustainability is heightened by businesses not clearly stating their sustainable approach. (Koelblin, 2018) explained this by noting that consumers are not that interested in learning about sustainability and the ethics about businesses and thus they will not go out of their way to learn about sustainability and ethics. 
The second barrier that became apparent during this dissertation are the financial barriers that prevent consumers from purchasing more sustainable and ethical clothing, as well as the added cost attributed to sustainable and ethically sourced clothing. (Roberts, 2018) discussed that consumers tend to say that they cannot afford the more higher quality clothing that is more ethically sourced and made from more sustainable clothing. ‘A middle-class mother or college freshman might reasonably argue she cannot afford to spend more because of financial restrictions’ (Roberts, 2018). Although this can be the case she also explained that if consumers stopped mass buying cheap clothing and instead saved their money than they would have more money to spend on higher quality clothing that would last longer (Roberts, 2018).
To conclude this dissertation, it is noted that there are two barriers that are preventing consumers from purchasing more sustainable and ethically sourced clothing. The first being that consumers are unaware of sustainable and or ethically sourced clothing or may have a limited understanding of the topic. The second barrier is the financial cost added by sustainability and ethically sourced clothing. It is also noted that participants from the interview did demonstrate an interest in sustainable and ethically sourced clothing and were willing to pay more for them, so long as it was within their budgets and were proven to be sustainable and ethically sourced clothing. These two barriers prevent consumers from purchasing more sustainable and ethically sourced clothing. 

[bookmark: _Toc40726655]Recommendations

The first recommendation will be for businesses to be more transparent with where they are sourcing their clothing from. They should do this primarily in their stores as most consumers will not go onto their website to research what it is that they are doing to be more sustainable and ethically aware. 
The second recommendation is for businesses to educate their employees on sustainability and ethical sourcing so they can explain to customers what sustainability and ethical sourcing is and what the businesses is doing to be more sustainable and ethically aware.
The third recommendation is to better advertise sustainability and ethics surrounding clothing. This could be done by schools teaching about sustainability. It could also be done through other avenues such as television shows. Some of the participants that were interviewed stated that they had heard about and or learnt about sustainability and ethical issues from different television programmes.
The fourth recommendation is to encourage consumers to purchase clothing that is made from higher quality materials so that it will last longer. This will reduce the amount of used clothing that ends up in landfills. It will also become more cost effective in the long run as consumers will not have to buy new clothing every couple of months.
The fifth recommendation is to better advertise which clothing brands are sustainable and ethically sourced so that consumers who want to be more sustainable and ethically aware know where to shop. This can be done by the businesses themselves or by other news distribution methods.
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Idonatiookintowhereitis:
my:-clothes come-from. -
am being honest. it never-
really bothered me {

1

Would-youdikeoknow-
howtomake-your-clothes
more-sustainable?q

1

As'mentionedbefore, |
upcycle-alot-ofmy-used:
clothing andl-also-give the
Clothes that have-no-use-
foraway -But--would stil-be
interested-n knowing what
else'cando.]

1

Do-youthinktheres-

enough-information-about-

sustainability

1

Mostof what I leamt about
upcyciing is selftaught But
Know-that-am thinking
aboutt,I-donot realy hear
thatmany people-talking:

1
1
1
1
1
1
1
1

1

Knows about worker-
exploitation-vithin
developing-countries. ot
much knowledge-apart from:
this']

1

1

1

1

Upcycles old-and damaged
clothing 1

Does not know where their-
clothes are-sourced-from.
Disinterred |

Already knows a bit about
making clothes-more-
sustainable, but-open fo-
leaming more.§

Does not think there is
enough information-about
sustaimabilty {
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aboutsustainabilty S0, 1o-
answer your-question,
suppose there s ot

Do-youthinktheres-
enough-information-about-
ethical clothing?]

1

Nothereisnot ]

1 Does notthink there is
Whatare-your-thoughts- | enough information about
aboutwhat-businesses: | sustamabily.{

are-doing-to-be- 1

sustainable?y 1

1 1
Idonotknow-anything: 1

aboutwhat businesses are- | 1

doing -I-assume-they-are- | Does-not have-any-
doing'something, but-I knowledge about what
wouldhave toesearchinto- | businesses are-doing to-be
ity more sustainable.§

1 1
Whatare-yourthoughts: | 1
aboutwhatbusinesses- | 1
are-doingto-be-ethical?q |

1 1
lassumestufflike-giving- |

theiremployees fairpay-and:|

safework-environments § | Business-are-being ethical
1 by gving their-employees
Would-yoube-willing-to- | fairpay-and-safe-work
pay-more-for-sustainable | environments

clothing?q 1

1
Iwoulghave toseethe | 1
clothestoanswerthal 1 | 1

supposefthey wereiin‘my- | Would-consider them-they-
budget then'l would-atleast- | were-vithin their budget.-Not
considerit.{ sure what businesses

“The thing that would-holg: | consider sustainable §

me backcfrom paying more-

is-that Hhink this-should-be-
the-norm, andthat
businessesshouldnottry
and-charge more for-clothes
thatare sustainable, all their-
clothes should be.

Butnow that-am thinking
abouttdo notexacty fully
understand what businesses-
would-class as sustainable.
So,to-answer-the-question |
would atleastlookat the
clothes |

1
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Would-you-be-wiling-to-
pay-more-for-ethically-
sourced-clothing?{

1

‘The same-as what ! said for
the previous question about
sustainabilty -Asfong-asit- | Willngo-lookinto-ethicaly-
was withinmy-budget I | sourced-clothes-as-long-as
wouldlookinto them.§ they-are-vithin-their budget 1
1
What-do-you-consider-
‘when:you-pay-for-
cloting?.Style.price;

| definiely put-alot of
thoughtinto-my-clothing.
Norethan-anylhing they-
have to-stand out Choosing their clothes
1 based onwhat villstand:
o outa
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Tnferview-quotes=

interruption=

Themes

T
Participant-sixf|
1

How-much-do-you-know-aboutthe-ethics-
surrounding-clothing?

1

Iam-very keen-on-ensuring-lonly purchase-
clothing thatis-ethical-and-sustainable. | only-
converted:to-this in heast sicmonths after
heard-that Primark was-using 100%
‘sustainable-clothing. -am ot sure-about
ethical-clothing however | feel that i Primaric
are making this massive change then |
shouid-also-followto keep the-planet away:
from global warming.

1

How-much-do-you-know-about-
sustainability-surrounding clothing

1

Hmowthat Primarkonly-use-100%-cotion in
their-clothing which|feel s really important
a1 previously mentioned since they have-
madethis-change, | el that it s important for
me-to-also make this-change. -am therefore:
changing howr-shop-only-getting my-ciothes
from Primarkcand using the-cotton reusable-
bags or-those-cardboard-ones inMorrisons,
thatyou-can-putin the blue-bins-at home.

1

How-much-do-you-know-aboutthe-clothes-
you-buy,.g.where-the-clothes-are:
sourced, who-made them, are-they-
sustainable?]

1

Hmowthat Primarkonly-uses-100% cottonin-
their-clothing, other than that ry not to-worry
myselfwith smal-details such as where they
come from-because they-are-100%:
sustainable-cotton soit must-be-goodf|

1

T
1
1
1
1

1

Notsurevihat ethics means:
‘when-considering-clothing.
Keen that Primarkuse-100%
sustainable-cottonf]

1
1
1
1
1
1

Feelthatitis-good that Primark:
use-100% sustainable-cottonn-
their clthing. Adapting the
way, they-shop to-consider
whatis better for-the:

environment such-as-buying
clothes wih sustainable-cotton:
and buying reusable-bags.

1
1
1
1
1

1

Shops at Primark because they-
use-100% sustainable-cotton.
Does not think more than that:
aboutiftheirclothes are
sustainable |

1
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‘Would-youTike-{o-knowow-10-make your-
clothes more-sustainable?]

1

‘Yeah, |would foveto know-more about
sustainable-clothing -Apart from Primaric1-do-
notknovwhat other shops-are-doing, o1t
‘would-be-great o leam-more §

1

Do-you think there+s-enough-information-
about-sustainabilty?f

1

‘Yeah, |kmow-about the sustainable-cottonin
Primark there's posters everywhere1n the-
shops s interesting 1

1

Do-yousthink there+s-enough-information-
about-ethical-clothing?{

1

‘To'be honestwith you, | amnot sure wihat
youmean by ethical because-|thought thatis-
what youmeant by-the sustainable cotton but

now, {m-nottoo-sure "y
1

Whatare-yourthoughts-about-what-
businesses-are-doing-to-be-sustainable?(|

1

‘They-addeda-charge {o-the price-of carrer-
bags to-stop-people-from throving them:
away I think this was-a-good-move because
itstops-people-from just throving them away-
and made them think about the-effect that
they-have |

1

Whatare-yourthoughts-about-what-
businesses-are-doing-to-be-ethical

1

Iam-notthat knowiedge-about ethics. have-
heard-umours that Primark used-to-use-
Sweatshops. 1|

T
1

‘Would ke to know-more about
sustainabilty -Does not know-
whatother business are-doing
apart from-Primark

1
1
1
1

Knows-about Primark-from:
postersin-the-shop

1
1
1
1

Uncertain-about what ethics is:
andwhatthe-differenceis
between sustainabilty and:
ethics |

1
1
1
1

Like theidea that business now-
charge for-carrer bags 1o stop-
people from throwing them
away

1
1
1
1

Not that knowledgeable-about
ethics within fashion buthas-
heard-umours that Primark:
use Sweatshops. |
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T

Would-you-be-willing-to-pay-more-for-
sustainable-clothing?]

1

1woulg ke t00-but,-only-get paid minimum
‘wage plus so-the cheaper the-better |

1

Would-yoube-willing-to-pay-more-for-
ethically-sourced-clothing ]

1

Idoubt tconsidering-|-do ot know-what it is
‘To'be honestwith you-|-donot thinkI-coud
afford-to-pay-more-for clothing, an outftin
Primark:costs ke £30 these days for-
‘something decent which s turning to-be-more
expensive ]

1

What-do-you-consider-when-you-pay-for-
clothing?-Style, price, fabrics, where-it's:
sourcedeetc|

1

ik things 1o-1ook good on me-and it
properly butat the-same-fime it hasto be in-
my-budget =

T
1
1

Couldnotafford-to-pay-for-
sustainable-clothing. Would
rather cheaper more-affordable-
clothingfl

1
1

Not:sure-whatis meant by-
ethical-and-does not think that:
they-would be-able 1o afford o
pay more for clothing

1
1
1
1

1

Considers what looks good-and:
fits, as wel-as ftis within their-
budget=
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Tnferview-quofes=

Tnterruption=

Themes?

T
Participant-sevenf|
1

How-much-do-you-know-aboutthe-ethics-
surrounding-clothing?

1

‘To'be honest-I-do-not really know-much. -and |
am-notthat-sure what it s, assume s stuff

like air pay §
1

How-much-do-you-know-about-
sustainability-surrounding clothing

1

Hmowthatihe more-expensive-clothes shops
like-Topman-and River siand are-not doing:
much for sustainabilty. however I heard that
Primark and M&Sare being more
environmentally friendly, no idea how-
though.~§

1

How-much-do-you-know-aboutthe-clothes-
you-buy,.g.where-he-clothes-are:
sourced, who-made them, are-they-
sustainable?]

1
Not-muchto'be honest ]
1

Would-youlike-o-know-how-to-make-your-
clothes more-sustainable?]

1

Imovthere's-some-programs-on BBC etc
that shovthem, think I-might have viatched
one-ortwowith my mum-but|-didn't realy-
pay much-attention then o' probably-
wouldn't i watched-them again

1

T
1
1
1
1
1

Not-certain what ethics is
surmounding the clothing
industry ]

1
1
1

‘Topman-and-rver island-are:
not-doing-much {o-be-
sustainable. Heard that
Primark and Marks and:
‘Spencers-are, butthey-are not:
sureinwhatihy |

1

1
1
1
1
Does not know much about the-
clothing they-buy

1

1

1

Watched programmes-about
sustainable-clothing but did not
pay much-attention §

1

1
1
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Doyouthink-fhere’s-enoughinformation-
about-sustainability?q

1

Probably there's programs and thaton the:
e

1

Do-yousthink there+s-enough-information-
about-ethical-clothing?{

1
Nobecause I gon'tknow whatitis.
1

Whatare-yourthoughts-about-what-
businesses-are-doing-to-be-sustainable?(|

1

‘Theyshould probably-be-doing more, the-big
brandsand:that:should be-doing more-to-
save the-Planet and stop recyciing cenres
being'so-full. Then again i the prices 9o up.
thenl-villnot-be-buying more clothes and |
doubt my-mates-would be-either §

1

Whatare-yourthoughts-about-what-
businesses-are-doing-to-be-ethical

1

‘They.could:be-doing-really well but naven't
heard-much-aboutitso-don'treally know,
probabiy-could-domore, -guess. Y|

1

Would-you-be-willing-to-pay-more-for-
sustainable-clothing?]

1

Definitelynot why-should-have 1o-pay-
morey

1

Would-yoube-willing-to-pay-more-for-
ethically-sourced-clothing ]

1

T

There-are TV-shows-giving
information-about:

sustainabilty.§
1
1
1

Does not know whatis meant:
by ethical clthing

1
1
1

“Thinks that the-big-brands-
should-do more {0 be
sustainable. 5 concemed-that
itwoulg raise the-price which
‘would-discourage-him-and-his-
iends

1
1
1

1

Does not know what business
are doing to-be-ethically aware.

1
1
1
1

Doesnot see-arbenefitto
paying more-for sustainable
clothing §

1
1
1

Does notwant o pay more for-
ethically sourced-clothing §
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Has to-be-agood brand ke Topman.River
Island, designer labels. tis-got 1000k good
andbe-comy.

“Again, definitely ot T

1 1

What doyou-considerhen-youpay-or- | 1
clothing?Style,price,fabrics, wherer

sourced-etc] 1

K Shops at designer brands such

as Topman-and River Isiand.
Chooses-clothes based on:
what fits-and-looks good =
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Tnferview-quotes=

interruption=

Themes]

T
Participant-eightf]
1

How-much-do-you-know-aboutthe-ethics-
surrounding-clothing?

1

Iake alot of pride n-buying-ethical-clothing

as'Hknow-am supporting local-communities

andhelping ensure-that people-are-fary-paic
andworkin safe-environments

1

How-much-do-you-know-about-
sustainability-surrounding clothing

1

Ensuring that clothingis sustainable-is-
extremely important {o-me -l also-ensure that:
only-buy-clothing that is sustainable-ihen
canfl

1

How-much-do-you-know-aboutthe-clothes-

you-buy,.g.where-he-clothes-are:
sourced, who-made them, are-they-
sustainable?]

1

I-always ensure that-|only buy-clothing thatis
locally made-and sourcedso-that |-can ot
only improve the-local-economybut ensure
that the people-of the-community-are-
recognisedt-or their impressiveskils-and
growin-confidence=§

1

Would-youlike-o-know-how-to-make-your-
clothes more-sustainable?]

1

Iam-extremely fucky-that Hive-in-an-area that
is surfounded by shops viho handmake their
clothing and items for sale-and where they-
dont:make them themselves they source-the-
clothing from suppliers who-create the-

T
1
1
1
1
1

‘Theytake pride in-buying
ethical clothing because they

are helping support fairer pay
and-safer work environments.f

1
1

1

Ensuring that their cothing is-
sustainable is mportantto
them “They-get sustainable:
clothing when they-can {

1
1
1
1

1

Buys their clothes-local to
support theircommunity.
Values the skl that can be
found-and-developedin-their
local-community.§

1
1
1

1

Knowledgeable-about-
sustainabilty within theirlocal-
community andakea-keen
interest
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clothing fhemselves so-my clothes are aways
traceable-and sustainable{

1

Do-you think there+s-enough-information-
about-sustainabilty?f

1

el thatin smallcommunities that have the-
funding and-the-customers to buy sustainable
products thentis-dificultto not be-apartand-
know-about sustainabilty-however when |
have visitedcities-andarge-tovns-do not
feelthat the-information is shared-due-to the
high-volume of people-and the-difficultes in
ensuring there is-enough-customers buying
enough-clothing to make-aprofit |

1

Do-yousthink there+s-enough-information-
about-ethical-clothing?{

1

‘Again-as |-said-previously i small
communities where you can chat with the
person who handmade the-products then you
get-a better understanding-of ethical
‘shopping where as-feel that s fostin the
bigger towns and cties due to-the high
population of people-and shoppers

1

Whatare-yourthoughts-about-what-
businesses-are-doing-to-be-sustainable?(|

1

Ibelieve-businesses are trying 1o be:
sustainable however quite-often they aiso
need o make-enough-profis-to-pay-the-bills
andstaffwages and that can lead them to-
focus-on products thatare-cheaper butnot so
sustainablein-order to-make-greater products
as they-can sellthem cheaper than clothing:
thats sustainable-and-attract more-
customers

1

Whatare-yourthoughts-about-what-
businesses-are-doing-to-be-ethical

T
1
1
1
1

Not-enough-information in-arge-
towns and cities-about
sustainabilty.§

1
1
1
1
1
1
1

Not-enough-information in-arge-
towns-and cities-about ethical

fashion.q

1

Thereis-a-conflict of nterest-
between-a business being
sustainableand-creatinga
profito that the business-can
operate |

1

1
1
1
1
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T

Hhink the-same-as-I-said-to the-previous:
questionI-do'not el hat they.are-supported:
enough-tomake the-changes to-be-more-
ethicalas people-cannot afford-to spend
more-on clothing {o-ensure ts sustainable-
andethical and businesses-cannot affordit
as they-haveto keep-costs-downin-order to-
make-a profit |

1

Would-you-be-willing-to-pay-more-for-
sustainable-clothing?]

1

I-currently-do pay-more for sustainable-locally
produced-clothing

1

Would-yoube-willing-to-pay-more-for-
ethically-sourced-clothing ]

1

I-currently-do pay-more for-ethically produced
clothing ]

1

What-do-you-consider-when-you-pay-for-
clothing?-Style, price, fabrics, where-it's:
sourcedeetc|

1

Iconsider-where ithas-come from-and-the:
effortandfime someone has taken to create
the-clothing as well-as-comfort and-styles-but
my-main-focus1s the material and where it is
‘sourced-as-I-am luckyenough to be-able to
afford-to-do his "=

T

Thereis-a-conflict of nterest-
between-a business being
efhical-and-creating a proiitso-
thatthe businesscan-operate.
If-customers-cannot-afford o
buy sustainable and-ethical
clothing, then-business-can’:
afford-to-produce them-and:
proft

1
1
1

‘They.already pay-more-for
sustainable-clothing |

1
1
1
1

‘They alreadypay-more for
ethicalsoured clothing 1

1
1
1
1

Where the-clothes were:
sourced fromis mportantand
howitwas made.s
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Interview-quotes

Interruptions

Themess

o

Parficipant niney
1

How-much-do-you-know-about the-
ethics surrounding-clothing’

Iamreally interested-n-ethical products
and-ensuring:l-am ot oy fashionable-but:
that--am-supporting local-people-and their-
animalsf|

1

How-much-do-you-know-about-
sustainability-surrounding clothing?q

Iam-devoted to keeping-animals-safe-and
away-from harmso-ensuring that my-
clothing is sustainable but also ethicalis:
exremely important tomef|

1

1

How-much-do-you-know-about the-
clothesyou-buy, .g.wherethe-clothes-
are-sourced, who-made them, arethey-
sustainable?y

1

Ihavewatched-a view videos and
programs about the-making of materials
and-clothing vihich s where | realised how-
easyitcanbe to-source sustainable:
ethical-clothing whisst aiso being-on-trend
1

Would-youdike-o-know-howto-make-
yourclothes-moresustainable?]

1

Yes,|-am-always1ooking formore.
informaton-about sustainable-clothing-and:
materialsf]

1

1

Do-youthink theres-enough-
information-about-sustainability?

No, Il feelts-a aboo’ subjectas-
many people st have no-idea-about the
ham clothing can-do-to-animals-and-the-
environmentandhaveno-inerestin
leaming because they-domot know |
1

Do-youthink-theres-enough-
information-about-ethical-clothing?
1

‘Again,no_I-do-notfeel that ethical clothing
is-very-on-trend-at-current “With regards-to
food-and drink ensuring that items are-

Interestedin-ethicalproducts-
and-ensuring that their
clothes supportlocal
communities-and-are-ethically
sourced

1

1

1

Committedo-ensuring that
their clothes-do-not-cause-
ham to-animals, as viell-as-
being sustainable

Has:anungerstanding.of
sustainabilty flom watching
TV-programmes-and-video
andhowto-source ethical
and sustainable clothing
1

1

1

1

Would ke to know-more-
abouthowto-maketheir
clothes more sustainable§

Not.enough information about-
sustainabilty.-Feels people:
donotiantto-alk-aboutt
andhavenointerestin
leaming. |

Does not feelthat there s
enough information-about
ethical clothing Feels that
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ethical is-a-big thing-with many-shops-
Shoving tems as Faitrade-for-example.
Clothing however does ot seem 1o have-
taken-off with regards-to being-sthical
whichfeelneeds to-change|

1

1

Whatare-yourthoughts-about-what-
businesses-are-doing-to-be-
sustainable?§

1

Ihinkihey should have-addiional leaming
fesources and rewards for being more:
sustainable-as-tis-wil help notonly-
animals and the-environment but also it
villsupport the-governments targets o be
greeneretc {

1

1

Whatare-yourthoughts-about-what-
businesses-are-doing-to-be-ethical 7|

1

Businesses should-be rewarded for being
moreethical and-ensuring that they:
support therlocal-community-as well-as the-
local-economy. |

1

Would-you-be-willing-to-pay-more-for-
sustainable-clothing?§

1

Yes to-a-certain degree, however Ifeel
that because sustainable clothing is
predominately-more-expensive -people-are
not-going to be willng 1o pay-additional
funds-when they-can buy unsustainable-
clothingfor ess

1

Would-yoube-willing-to-pay-more-for-
ethically-sourced-clothing ]

1

Yes, hovever as | previously mentioned
paying more-does not solve the issue-as
many people do-notwantto-and-cannot-
afford-to-pay more-for-a-product

1
What-do.you-consider-when-you-pay-for-|
clothing?-Style, price, fabrics, where-
is-sourced-etc;

Iensure that allmy.clothing is sustainable,
efhical as well s being-on trend-which
often leaves me-to buy materals-and-
making my-ovn-outits

fair-trade-clothing as-not-had-
the-same effect-as the food

and drinkindustry

Business shouldhave more
resources forleaming to-be-
more sustainable.§

Business should-be
incentivised o-be more:
ethically avare.§

1

1

1

1

1

Would be-willing to-pay more-
forsustainable-ciothing so-
long-as it was nottoo
expensive. Does notfeel
other-consumers would-be-
willing to-when they-can buy:
cheaper unsustainable
clothing §

1

1

1

Would-be-willing to-pay more-
but-worries that other
consumers-willnot as they-
willnot want-to-pay-more-or-
cannot §

Ensure that all their lothing:
is-sustainable-and ethically
sourced, as wellas being
trendy -This-has led them to
create their own clothing =
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Tnferview-quotes=

interruption=

Themesa

Parficipanttent
1

How-much-do-you-know-about the-
ethics surrounding-clothing?f

1

Nothing andI-have nointerest n knowing
anything about ]

1

How-much-do-you-know-about-
sustainability-surrounding clothing

1

Itis not really-something -am that-
interestedin. |-do give my clofhes to
charity-that helpiulBut it not something |
go-out of my-way for

1

How-much-do-you-know-about the-
clothes:you-buy, .g. wherethe-clothes-
are-sourced, who-made them, are they-
sustainable?]

1

Hmow-a-bitabout it from watching TV.
Butlamnot-allthat interested

1

Would-youike-o-know-howto-make-
yourclothes-moresustainable?]

1
Nope.§
1

Do-yousthink theres-enough-
information-about-sustainability ?{

1

‘They-are-some-TV-shows-on-tI-have:
read a few articles about it but as a whole-

T
1
1
1
1

Does not know-about
sustainabilty and has no
interestin leaming about it

1

1

Notthatinterestedin
sustainabily. Has a basic
understanding-about:
sustainabilty.§

1
1
1
1

Knowraboutsustainabilty
from watching TV, butnot
interestedin ]

1
1
1
1

Notinterestedin leaming
howto-make heir-clothes:
more sustainable.§

1

1

Does not think there is
enough nformation-about
sustainabilty-Does not think
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o, there is not enough information-out
there, and definitely not-enough to-
encourage-people 1o take-an interest

1

Do-yousthink theres-enough-
information-about-ethicak-clothing?

1
No-defiitely not
1

Whatare-yourthoughts-about-what-
businesses-are-doing-to-be-
sustainable?]

1

Probably-not-enough-butwith that said, |
amnot certain because it not something |
am-knoviedgeable-about Though-I-cannot
really criicze them because | have not
been doing my-part andafer-talking
aboutwith you, maybe- should

1

Whatare-yourthoughts-about-what-
businesses-are-doing-to-be-ethical

1
Ihavenoidea.hope sol
1

Would-you-be-willing-to-pay-more-for-
sustainable-clothing?]

1

Itnot:so much-asif-wantfo, I-do not think
I-could-afford too -I-suppose it depends-on
the price-difierence, you mentioned-that:
sustainable-clothing-can be more durable,-
‘s0maybef-can savemoney-inhelong
rung

1

Would-yoube-willing-to-pay-more-for-
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