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                                                                                                                                                            Leon Hollingshead
                                                                                                                                                            Address: 
Collins King & Associates 
5th Floor, 15 Half Moon Court, London, EC1A 7HF
18/07/2026

Dear Sir/Madam
I wish to apply for the role of General Catering Manager currently being advertised on Caterer.com. Please find enclosed my CV For your consideration. 
As you can see from  my attached CV , I have over 13 years of experience of working in the catering industry, through a wide range of roles.  I believe the experience gained through performance of these roles has provided me with a range of skills and knowledge that make me the ideal candidate for the advertised role within your company.  
In my current as a Chef at Story Coffee, I have been responsible for ensuring that the quality of the food offering is excellent and delivered consistently, while working under pressure to maintain low waiting times, and ensuring high customer satisfaction. This is in addition to the execution of seasonal menu development, training new staff, and always maintaining 5-star food safety and hygiene standards within the kitchen.
All of this, coupled with my enthusiasm, dedication to customer service, and professionalism, plus my experience and performance in a range of management positions within unique food and beverage business’s, has helped me gain a broad understanding of the B&I industry.
I can be confident that I can bring this experience and level of success with me to your company and help Collins Kings & Associates build upon their reputation as a provider of premium hospitality within the private investment industry.
With my previous expertise and experience, I believe my contribution will have beneficial and tangible results regarding the building of relationships with clients, customers and team members, in addition to implementation and maintenance of exceptional health and safety standards within your company.
Thank you for the consideration of my application. I look forward to hearing from you at your earliest convenience.
Yours faithfully, 
Leon Hollingshead
Leon Hollingshead
Email: 251760@student.uwtsd.ac.uk
PROFILE
Hospitality professional with extensive experience across specialty coffee, café and restaurant  management, as well as kitchen operations. Strong leadership skills, excellent attention to detail, and a proven ability to maintain high standards in fast‑paced environments. Reliable, organised, and committed to delivering exceptional service.
KEY SKILLS
Specialty coffee preparation • Menu development • Kitchen operations • Staff training & hiring • Stock control & ordering • Cashing‑up & invoice management • Opening & closing procedures • Customer service excellence • Hygiene & food safety standards • Event organisation
EMPLOYMENT EXPERIENCE
Chef - Story Coffee, London - March 2023 – Present 
Prepared and served dishes to a consistently high standard • Led menu development, including creation, testing, and refinement • Opened and closed the business on behalf of the proprietor • Managed stock levels, ordering, and replenishment • Interviewed, hired, and onboarded new staff • Maintained excellent hygiene and cleanliness across all food preparation areas

Barista / Story Coffee, London October 2019 – March 2023

Head Barista / Chalk Espresso, Sydney, Australia February 2018 – September 2019 

Prepared specialty coffee to a high standard • Managed daily cashing‑up procedures • Opened and closed the business • Oversaw stock monitoring, ordering, and inventory • Interviewed and hired staff • Ensured quality assurance of the coffee offering


Barista / Story Coffee, London - May 2017 -  December 2017 
Prepared specialty coffee to a high standard • Managed cashing‑up procedures • Opened and closed the business • Monitored stock levels and ordering

Manager/ Java Bar Espresso, Rochdale - April 2016 – April 2017
Prepared specialty coffee and served food and beverages • Managed cashing‑up procedures and supplier invoices • Opened and closed the business • Oversaw stock control and ordering • Managed staff rotas and cleaning schedules • Organised and promoted in‑house events
Barista / Java Bar Espresso, Manchester - June 2015 – April 2016

Front of House Manager / Thyme Out on Campus, English First Language School, Fallowfield - May 2014 – June 2015 
Served and prepared food and beverages • Managed cashing‑up procedures and supplier invoices • Opened and closed the business • Oversaw stock control and ordering • Managed staff rotas and cleaning schedules • Organised and promoted in‑house events

Barista / Front of House Assistant - Thyme Out Delicatessen, West Didsbury - June 2013 – May 2014

EDUCATION
Currently studying CertHe Business Skills for the Workplace Level 4 at the University of Wales Trinity St Davids – London Campus
REFERENCES
Available on request
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