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[bookmark: _Toc134187888]Task 1 – A personal reflection on Careers Week 
This personal reflection will explore my perspective on UWTSD Blue Light Academy’s careers week 2023. During the week, there were representatives of South Wales Police, Social Services, people from the legal profession and one of the sessions was how to make an excellent CV. I will be using Gibbs reflective model (Gibbs, 1988) for my personal reflection on what went well, what I learned and what my action plan will be after attending the careers week. The University of Edinburgh (2023) explains that the Gibbs reflective model is used for personal reflections of experiences and activities in order to learn from them. The headings used in the Gibbs reflective model to help with the reflection are a description of the experience itself, feelings about the experience, evaluation, meaning what was good and bad about it, analysis, meaning what sense can be made from the experience, conclusion, what did the person learn during the experience, and action plan, what will the plan be going forward and will changes need to be made next time if the experience is encountered again. 
On the 13th March to the 17th March 2023, the University of Wales Trinity St David hosted a career week, which had the Welsh police, legal profession, social services and some lecturer’s giving presentations about their chosen topic. I did not turn up to the Welsh Police talk so I am unsure what topics the Welsh police were discussing. The Legal profession had groups such as LawWorks, JP solicitors and Capital Law. LawWorks is a pro bono charity group which enables a person to have access to free legal advice, for people who are not eligible for legal aid and giving legal advice to small non-profitable organisations, to help expand on their services to people in need (LawWork, 2023a). LawWork has clinics across England and Wales. JP solicitors unfortunately did not show up to the talk due to the small number of participants. However, there was a law lecturer who took over the presentation. However, information from their websites says they are also solicitors providing free legal advice. They are involved with various aspects of law including employment law and family law (JP Solicitors, 2023). Lastly, the careers week had a lecturer giving a presentation on how to write an excellent CV. 
Before the careers weeks I did not feel interested in participating, because I thought it was a week which would only involve the Police, the paramedics and the fire department, as I had been to a previous UWTSD careers fair which involved only emergency services. However, during careers week, I felt very engaged in finding new career paths and meeting new experts. It felt inspiring to look at new career paths I did not know existed, for example LawWorks helping vulnerable people in different ways. Other students who participated were only interested in their chosen areas, for example, on the legal talks the majority of the students who participated were law students. In my opinion, the careers week, did open new ideas for future employment. Rather than thinking of the three major public services, I am now interested in jobs such as social services and supporting young people. 
The Law Work talk was great as it opened up new ideas for future careers. Also the solicitors working at LawWork’s mentioned the benefits of working with the pro bono group, such as setting up clinics, providing support for these clinics, and getting free access to a variety of resources, tools and software such as Lexis PSL and Intralinks, and having training either in person or online which would build confidence (LawWorks, 2023b) The CV talk helped us make a CV which would impress the employer for the chosen job, for example for the beginning of the CV, they recommended to put an opening statement paragraph that shows that your skills, behaviour and experiences are what the employer is looking for. Unfortunately, there were some talks that I was not interested in, for example careers within the police. I was not interested in this talk because I do not have an interest in joining the police as it involves too much interaction with the public (Bosworth, 2016) which might be overwhelming to me.
Public service employers are looking for people with passion and energy to join their organisations. I want to be able to go to work to help people and help make a difference. Public Service employers are looking for skills such as problem solving and critical thinking. It is important to have problem solving skills in real-life scenarios, for example the public services might need to figure out a solution to a problem so critical thinking could help understand the issue and then put a solution in place (Higginbotham, 2022, cited by Dr Law)
I think the reason that the careers week worked well was the new opportunities that were presented to us, for example, law organisations, social services and useful skills, for example building the perfect CV for that chosen public sector job. Also, the careers week had different varieties of career opportunities, not just a full week of different roles within the emergency services. There have been previous careers weeks in the past hosted by the University of Wales Trinity St David, but this careers week for me was the most enjoyable, because usually it is the Welsh Police coming onto the campus to talk and explain what it is they do. 
As mentioned previously, the Law work presentation was great when explaining that volunteering or working for them is great for the CV as it shows the next employer that you have worked for pro bono’s (Ottohopkinsfagan, 2018) and helped with the public. I searched through some literature of the importance of volunteering and according to the Corporation for National and Community Service (2013, p. 5) individuals who have volunteer experience have a 27% better chance of finding employment than individuals who do not volunteer. 
The careers week taught me that there are more opportunities with the public service degree than I had realised, other than the three major public services, the police, the fire service and the ambulance service. I learnt that these organisations need people from university to come to work for them because they need as much help as they can get with supporting and to giving care to the local communities such as pro bono law advice.
To gain a better chance to get into the public services, it is important to get work experience, so the employers know you have an understanding of the role, and you not only know about it but also know how to deal with a situation in a real scenario. Also, talking to lecturers about opportunities for work experience because it is likely the lecturers have connections with different public services due to their previous line of work. Another example of an action plan is to write a great CV and apply for work experience opportunities and lastly continue to research opportunities and job roles.
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