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[bookmark: _Toc224413463]Introduction
Professional practice is critical in the provision of quality and safe health and social care services. This report explores major components of professional practice based on the case study of Mr Ahmed, a 68-year-old man struggling with the effects of a stroke and being assisted by a multidisciplinary team. The report attempts to highlight the significance of quality communication, administration, and teamwork among medical practitioners. In this regard, analysing the impacts of coordination and communication in healthcare services should be discussed. Collaboration across the healthcare sector has been described as significant in handling the complexities arising in the healthcare systems today (Udensi et al., 2025). It also discusses the ways in which effective collaboration by multi-agency can be encouraged so that people-centred care that is coordinated and supportive of the recovery and wellbeing of Mr Ahmed can be encouraged.
[bookmark: _Toc224413464]Importance of Effective Communication in the Environment of the Care of Mr Ahmed
Communication is one of the crucial elements of health and social care because it assists professionals in becoming acquainted with the needs of patients, gaining their confidence, and offering them safe and personalised care. Person- and patient-centred care involves both empathy, respect, and engagement and relational elements including communication and shared decision-making in a holistic and individualised approach (Annelie et al., 2025). Communication in the case of Mr Ahmed is a crucial issue, as his first and second languages are Bengali, and he has little knowledge of complex conversations in the English language. The health practitioners should then employ both verbal and non-verbal communication, active listening, and simple language to make him comprehend his care instructions, medication needs, and treatment regimen.
It is also important to communicate with the wife of Mr Ahmed since she speaks fluent English and communicates frequently on behalf of her husband to healthcare professionals. The aspect of high-quality care focuses on good communication (Marino et al., 2023). Engaging family members may enhance the knowledge of care requirements and support the patient emotionally. Nevertheless, workers have to make sure that Mr Ahmed is not excluded when making decisions regarding his care.
The Equality Act 2010 encourages equality, diversity and inclusion in health care services. The professionals should not ignore the culture and linguistic background of Mr Ahmed and should make communication techniques simple and non-discriminatory. Strong principles have been identified as the key to ensuring that a firm is operating without discrimination (Equality Human Rights, 2020). 
One of these theories that can be useful in the understanding of communication is the Shannon and Weaver Model, which defines communication as a process that incorporates a sender, a message, a channel, a receiver, and feedback.  In the Shannon-Weaver model, it has been seen that the source of information which can encode the information through an encoder (Antari et al., 2024). The language barriers in the case of Mr Ahmed can be referred to as noise, and therefore, the professionals need to modify their communication strategy to provide effective understanding.
[bookmark: _Toc224413465]Significance of Administrative Skills in Professional Practice
The leadership skills that are vital in health and social care assist in safe, systematic, and responsible practice within the profession. Proper record keeping is one of the duties. The practitioners are required to record data, including the care plans, medication administration and the progress of the patient.  Moreover, nursing documentation is vital to nursing practice since it is a demonstration of care given (Foba et al., 2024). Proper documentation in the case of Mr Ahmed will make sure that all the professionals related to his care status, such as the GP, district nurse and even the domiciliary care workers, will be knowledgeable of his treatment plan and recovery status. The significance of nursing workforce competencies lies in the fact that they allow nurses to be equipped with safety, efficacy, and patient-centred care (Alshammari and Alenezi, 2023).
The error of missing the domiciliary care visit, as indicated in the case study, and the failure of Mr Ahmed to obtain his medication on time are indications of poor administration. This case shows that incorrect coordination or documentation can endanger patients and should highlight the importance of effective scheduling mechanisms and incident reporting policies.
The Data Protection Act 2018 also has a significant impact on the practice since it provides confidentiality and safe storage of personal and medical information. Data Protection Act 2018 stipulates regarding the processing of personal data (GOV, UK, 2025). Healthcare workers have a responsibility to make sure that his records are not accessed by unauthorised personnel who will be working with Mr Ahmed. Confidentiality safeguards the privacy of patients and helps in establishing trust between the patients and the healthcare provider.
[bookmark: _Toc224413466]Discussing the importance of working in cooperation with other professionals
Teamwork is a critical part of health care practice as patients tend to need the assistance of several professionals with various fields of specialisation. Interprofessional Collaborative Practice was labelled as a vital part of quality healthcare (Davidson et al., 2022). A multidisciplinary team is used to support Mr Ahmed in his recovery after a stroke. The primary figure in the case of Mr Ahmed is the general practitioner (GP), who is expected to keep the whole back-up and follow-up of his health and medications. The district nurse comes twice a week to check his blood pressure and treat his wounds, whereby close attention is given to his physical health. A speech and language therapist will perform an intervention with Mr Ahmed to help him overcome communication and swallowing problems, which are typical post-stroke complications. Moreover, three times a day, domiciliary care workers visit the patient to help him with personal care, medication, and preparing meals.
Good coordination between these professionals will assist in ensuring that Mr Ahmed gets coordinated and holistic care. Through information sharing and collaboration, professionals can come up with a complex care plan that would meet all his medical and daily living needs. Collaborative working also contributes towards minimising chances of errors in terms of missed medication or appointment, as well as encouraging improved health results for Mr Ahmed.
[bookmark: _Toc224413467]Describing the approaches used to foster effective collaboration and the strategies for dealing with issues of multi-agency working in general
In order to achieve effective collaboration in health and social care, there must be clear strategies that will ensure that the professionals of various organisations cooperate effectively. Regular communication among team members is one of the important approaches. Meetings or mutual updates would enable the professionals dealing with Mr Ahmed to discuss his progress and organise their duties.
Shared care plans are also very crucial in terms of implementing the same treatment goals and roles for all the professionals involved. The main problem that could be avoided in the case of Mr Ahmed is missed visits or late development of medication by using a coordinated effort between the domiciliary care agency, the district nurse, and the GP to ensure there is proper coordination in delivering care.
Nevertheless, working in multi-agencies may be problematic. Organisational priorities that are communication barriers, work heavy burdens, can tend to influence collaborating professionals. The interdisciplinary teamwork offers solutions which would be protective in terms of mitigating risks of burnout among medical professionals because such workloads and tasks could be evenly distributed among the team members (Duran, 2025). In the case of Mr Ahmed, the home visit which was missed depicts how the issues in coordination can affect the care given to the patient in a negative way.
The mentioned issues may be resolved with the help of better communication frameworks, definition of roles, and inter-professional education. Mutual respect and teamwork could also be promoted by strong leadership and joint decision-making. Through these strategies, the healthcare professionals would be able to collaborate more efficiently to deliver quality and safe care to Mr Ahmed. Organisations must also promote the use of digital communication networks and common electronic health records to enhance cooperation. The tools will help professionals receive relevant data concerning the current state and treatment of Mr Ahmed, as well as his medication schedule. The regular review meetings can also enable the identification of potential risks and ensure that issues in care delivery are resolved in time. Moreover, having professional roles and responsibilities helps in avoiding overwork and duplication of work. Inter-professional training programmes are able to enhance teamwork and help in enhancing the knowledge of various roles in the health sector. Teamwork and respect can also be promoted through great leadership and cooperation in decision-making. Through the strategies, medical practitioners will be able to collaborate more efficiently to deliver safe, coordinated, and high-quality care to Mr Ahmed.
[bookmark: _Toc224413468]Conclusion
Conclusively, communication skills, good administrative abilities and co-working are some of the key aspects of professional practice in health and social care. Clear communication should be used in the case of Mr Ahmed to overcome the language barrier and make sure he understands his care. Patient safety and accountability are also supported by proper record keeping and confidentiality, which are accurate administrative practices. In addition, cooperative efforts among healthcare practitioners facilitate optimal and combined healthcare. The combination of these practices can contribute to improvement in the quality of care, recovery and well-being of Mr Ahmed.
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