Chapter 3 – Introduction

This research project has been aimed at seeking to identify some of the reasons behind why there has been such an increase in assaults on police officers and what serving officers may view as being contributing factors to this. 
The objectives for this research are to explore reasons behind why South Wales Police Officers believe more officers are being assaulted and to assess how the media interprets and influences the views of the public on Police using force. When reviewing literature surrounding the topic for this research, it has shown a gap in literature of officer’s perspectives on the matter and seems to focus mainly on data and media articles.  

3.1 – Research Strategy

For this research, an electronic survey was decided as the most appropriate way to gain responses. It was decided that a series of questions relating to experiences and opinions of the officers surrounding assaults in work and what they feel is contributing to the rising number of police officers being assaulted in the execution of their duties.  
The main reason for this method being chosen is that the sample group that has been selected is that of serving South Wales Police officers. Police officers are shift workers which can lead to a lack of free time in order to complete other research methods such as interviews. This ties in with one of the main advantages of this type of research, they are extremely fast. Once posted in the relevant places, a questionnaire could have the desired number of results within a few hours (SurveySystem.com, 2016). This will allow the research to take place over a smaller period of time and also would not inhibit officers’ days where they have limited time. 
	Other advantages of utilising an online questionnaire include them being more accurate and more honest. One article written by SmartSurvey (2023), highlights that the margin for error in an online questionnaire is greatly reduced because participants enter their responses directly into the system whereas other methods rely on the attentiveness of staff to enter details correctly, owing to this, human error can become a factor when someone must perform a repetitive task. They also discuss how researchers have found that participants prefer to complete online questionnaires rather than take part in written ones or interviews, which results in them providing more honest answers. 
	With an online questionnaire, the researcher is able to pre-screen participants in order to allow only those that match the relevant target audience to complete said questionnaire. In the case of this research, it is only targeted at serving South Wales Police officers as the questions that will be asked, only apply to them. 	
	There are some drawbacks to using this method of to collect the date required for the research, people are easily able to quit in the middle of an online questionnaire and may not be as likely to complete the questions on the internet as they would be when talking with an interviewer (SurveySystems.com, 2016). This in turn would affect the ability of the researcher to get the desired number of results. 
	Another factor to consider when using online questionnaires is that they may go unnoticed or dismissed by some. In an age whereby people have limited attention spans and large numbers of notifications every day, the online questionnaire may end up being missed by a large portion of prospective respondents (C.Howard, 2023). This is something that could again hinder the number of results but is an important factor to remember when collating results. 

3.2 – Data Collection & Analysis
This research is solely based on qualitative methods. The words and opinions given by the serving officers of South Wales Police will be looked at in themes and compared against the objectives set out at the start of the research. This will allow the research to show whether there is any links between the two objectives outlined. In turn, conclusions can be drawn as to what the underlying reasons may be for the increase in assaults on Police Officers. 
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