Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: STEFFAN CHAMBERS

Email address: steffanchambers8@gmail.com

Learner’s University Registration Number: 
1600879

Expert Witness / Observer: LUCY HEMMINGS

Cohort: 21 onwards


 





Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  12/08/2025

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


1 is 14 years old and lives in a rural seaside town with his father. 1 has limited contact with his mother and sibling in a nearby village. Following disclosures of suspected physical abuse towards 1, perpetrated by his father, a section 47 investigation was instigated through the children’s team under the procedures outlined within the Children Act 1989 and the Wales Safeguarding Procedures (Social Care Wales, 2019). 

Following the registration of 1 on the local authority’s child protection register, I was asked to form part of the child protection plan as a secondary social worker. This interaction was a statutory visit carried out under the statutory child protection process on behalf of the allocated children’s team social worker (Welsh Government, 2021).

Whilst 1 and his family were British / Welsh natives to their area and live in a county with a strong Welsh-speaking population their community has a community with a high-proportion of non-Welsh speaking residents. Rural depravity is a significant factor within the area with a fragile local economy, limited employment opportunities and poor access to public services (Williams and Doyle, 2016). 

1’s communication and language preference had already been ascertained in line with the active offer when I first met him, and it was agreed that whilst the active offer to converse through the median of Welsh was available to him, he felt more comfortable speaking English. 1’s father was only able to speak in English (Welsh Government, 2015).

Considering 1’s needs and being aware that having me interact with him in a different environment and introducing a new person (the observer) could make him uneasy, I contacted 1’s father and 1 himself via phone and text messaging to notify them that I was intending to visit the home address to carry out a visit. This was to ensure that 1 had enough time to prepare for my visit. Consent was obtained from both 1 and his father for the observation to take place.


Wordcount: 327






	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 
1300 (+/- 10%: include your actual word count at the end of each section).


This visit fell in a timeframe where there were school holidays and thus the visit took place at home as opposed to the regular school visits I had been making. In consideration to 1’s autistic profile it was agreed that as an individual who had built an existing relationship, I was to assist with statutory visits for 1 to feel comfortable in expressing his wishes and feelings. Research suggests some neurodivergent individuals can find it difficult to cope with unfamiliar environments or unexpected changes, this can include communicating with new people. Providing consistency for 1 in this case given the sensitivity of the child protection process was key (Deacon et al. 2025). 

In this case my social work role was unique, in that I was not the primary worker however had varying responsibilities under the child protection plan. My primary role was to ensure that the professional’s supporting 1 were doing so in a neuro-affirmative way as 1 may perceive and communicate differently to a ‘neuro-typical’ individual (Welsh Government, 2021). 

The relationship between myself and the family was perceived differently and so I was able to function as a conduit between the family and the allocated social worker to ensure the child protection plan was conducted effectively. It was noted during the process that 1’s father was particularly hostile towards female professional’s during case conferences and core groups whereas he did not behave in the same way towards me (a male worker). Whilst there is some evidence to suggest that male ‘clients can respond negatively to female social work practitioners within certain contexts such as where domestic violence is prevalent it was unclear as to whether 1’s father in this case was hostile towards the role of the primary case holder as opposed to the individual person and / or gender (Kirkwood et al., 2023). 

Given the hostility between 1’s father and practitioner’s namely the fact that he had made several false claims accusing the social worker of coercing 1 into leaving home, it was decided that two practitioners would be present at all visits and interactions with 1 and the wider family, following the authorities lone working procedures. For this observation I would have an observer in attendance and thus felt that having an experienced practitioner with me would ensure that the lone working procedures were met. 

Previous interactions with 1 had taken place at school, 1 was able to be open and honest about his feelings and any incidents that had taken place at the family home. I was mindful on this occasion that the visit would take place at home with 1’s father present. Acknowledging that 1 may not be comfortable in disclosing information in this environment I had arranged to take 1 to a local ‘mini golf’ course, somewhere he had previously shared that he had enjoyed. I felt that taking 1 to a neutral environment would provide a safe space for him to share his feelings (Tan, Cham & Sim, 2023). 

Further environmental considerations were also made, such as noting that several dogs would be present at the property, whilst the dogs were previously deemed to be safe, it was agreed that before entering the property I would phone 1’s father where he would ensure that the dogs were kept away from us to carry out the interaction without distractions. 

Upon entering the home, we were made aware that 1 had a friend at the house. Due to 1 having a friend present, this made our pre-planned activity difficult to proceed with. After introducing ourselves we provided a choice to 1 as to whether he still wished to proceed with the mini golf or whether he wanted us to carry out the visit at home. We also asked whether he wanted his friend to be present. 1 was comfortable in telling us that he did not wish to visit the mini golf course and was happy for us to have his friend present. 

Considering the change in environment and whilst 1’s language preferences had previously been identified I ensured that he was provided with a choice of English or Welsh for the interaction in line with best practice in making an active offer to offer Welsh language services (Welsh Government, 2012).

Evidence suggests that bilingual autistic children experience richer cultural and cognitive experiences, with some seeing improved attention and academic achievement, with 1 potentially benefiting from speaking two languages, I would always seek to make an offer to converse in Welsh if 1 wished to. This would often be offered informally through the early stages of our conversation (Digard et al., 2021).

I had to show flexibility and exercise professional judgement in the moment to ensure 1 was comfortable in engaging with us, and that the objectives of the visit could be met appropriately (Rutter and Brown, 2012). 

1’s friend left the room, allowing us to speak with him privately for a period. Owing to the strong existing relationship between 1 and myself, he was able to engage fully in the interaction and exercised an equal voice and level of control consistent with Step 8 of Hart’s Ladder of Young People’s Participation (Hart, 1992).

I often led interactions with 1 by talking about his interests or hobbies. This interaction was no different, 1 had an avid interest in cars and mechanical engineering and was often happy to talk to me about it. I often used this to foster interest-led disclosure with 1, taking focus off more emotive questions and avoiding direct-confrontation. The interest-led disclosure approach aligns with the trauma-informed approach and can be especially useful with neurodivergent children who often have strengths in special interests (Turner, 2016). 

It was important for me to tailor our communication so that 1 could participate fully this meant avoiding open questions and sarcasm which some autistic and neurodivergent individuals can interpret literally and to also be mindful of my tone of voice and allowing enough personal space so that 1 continued to feel comfortable (Sturrock et al., 2021). 

1 was clearly comfortable in his home environment and regarded his bedroom as a safe space. Throughout the interaction, 1 would show us various items of interest from console games he would play to collectable items he had on display in his bedroom. Whilst 1 may have appeared distracted he engaged with my questions appropriately so as opposed to demanding that 1 sit quietly and focus on my questions or insisting on eye contact, I Adopted a neuro-affirmative, strengths based approach and validated 1’s communication style, appreciating that we were in his safe space and recognising that it was more likely to foster better engagement if 1 was in an environment he was comfortable in (Dempsey et al., 2025).

Familiarity and structure can often ease anxiety and provide reassurance to neurodivergent or trauma experienced children. 1 had established preference for structure in previous interactions and would often ask when I was due to visit again, I had already prepared a date to visit 1 again to share with him, reassuring him that if this were to change, he would be notified (Healy et al., 2022).

Using Maclean’s Reflection for Action model, I reflected both before and during my interaction with 1 to ensure he was in an environment where he could share his feelings openly and honestly. This preparation involved planning the visit in advance and setting clear expectations. I also reflected in action when the initial plan changed due to 1’s friend being present, using professional judgment to adapt the approach and maximise the benefit of the interaction. Following the visit, I reflected on action with the observer, discussing the strengths of my practice and identifying areas for improvement to better achieve the visit’s objectives in future (Maclean, 2019).

Despite the initial plan for the visit not going to plan due to the presence of 1’s friend, we were able to work co-productively to ensure that the visits objectives were met and that the criteria of the statutory visit were carried out. I was able to ascertain confidently that 1 was safe and well, I was also able to view 1’s living environment and had the opportunity to speak with him in a confidential environment. 1 also felt fully included in the process (Burns, 2023). 
The interaction highlighted the need for social work practitioners to be flexible in how they hold interactions with individuals and the importance of tailoring interactions in accordance with the individuals needs and consider factors such as neuro-divergence.

Wordcount: 1,412









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	“Yes, he texted me to say he was coming, he also phoned dad before.”

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	
“He told me at the last visit in school that he would have someone he works with to observe him, making sure he was doing his job correctly… I was ok with that”

	Were you clear why the social worker met with you today?

	“Yes, he and another lady come to see me… they are helping me and my dad”

	How well prepared do you think the social worker was for his or her meeting with you?

	“He is almost always on time…he sometimes brings a game or something to do”

	  How has the social worker listened to you and respected your views and wishes?

	“Always gives me time to speak and listens to me”


	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	“…he talks to me about things I like doing” (interests / hobbies) 



“Yes… I prefer English”



	How has the social worker’s involvement met your expectations for this visit?

	“I like talking to him, he hasn’t been to my home in a long time, he is usually at my school”
“…He always seems happy” 

	Are there any other comments or suggestions that you would like to make?
	“not really" (Proceeded to ask whether I as observer would be at the next visit).  
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