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AI Acknowledgement  
Examples of statements If you have not used AI
I confirm that I have not presented any AI generated materials as my own work. 
I confirm that I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.
Examples of AI statements if you have used AI
Example 1: 
I acknowledge the use of Grammarly (https://www.grammarly.com/) on Date to check my work using the prompt(s): 
1. Please check the following text for readability, grammar and syntax. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
Example 2: 
I acknowledge the use of SciSpace (https://typeset.io/) on 7 March 2024 to support my research using the prompt(s): 
1. Please provide me with materials on the biology of the liver. 
2. Please provide me with materials on liver cells. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
Example 3: 
I acknowledge the use of ChatGPT (https://chatgpt.com/) on 13 April 2024 to write my notes into submission format using the prompt(s): 
1. Please write up these bullet points as an essay paragraph at university level. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
Example 4 - acknowledgement of the use of multiple AI tools: 
I acknowledge the use of SciSpace (https://typeset.io/) on 28 June 2024 to support my research using the prompt(s): 
1. Please provide me with materials on the American Civil War. 
2. Please provide me with materials on the reception of Gone with the Wind. 
I confirm that I have not presented any AI generated text as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before, and after the use of AI tools which I may be asked to provide in evidence. 
I acknowledge the use of Adobe Express (https://www.adobe.com/express/) on 24 June 2024 to edit photographic material: 
1. Remove background from Figure 1. 
I confirm that I have not presented any AI generated materials as my own work. I confirm that I have copies of my drafts, notes, and other resources I used before and after the use of AI tools which I may be asked to provide in evidence. 
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1. Introduction
1.1. Academic definition of teamworking and communication
1.1.1. Teamworking – not every group of people is team. We need to be educated in interdependence individuals, who are having task or goal to achieve, to be able to create a team (Parker, 2008, p. 13).
1.1.2. Communication - In order to have communication, a sender, a receiver, a message, and a transmission medium are needed. The sender must clearly formulate what they want to achieve with the message. The message should be well-structured and appropriate for the receiver. The receiver needs to consider the message and, if necessary, respond. The choice of transmitter should also be taken into account – for example, whether to use a phone call, email, conversation, or another method. It is important to consider whether the chosen transmitter serves both the sender and the receiver effectively, and whether more than one transmitter should be used (Cameron,2021).
1.2. My natural team contribution role –My natural team role is that of a Completer Finisher. In the final stage of teamwork, I focus on checking for mistakes and ensuring everything is polished to perfection. Sometimes I may worry about minor details or hesitate to delegate tasks, choosing instead to do everything myself (Stainton, 2022).
2. Main findings 
Throughout my journey in effective teamwork and communication I have gained valuable insights into human relationships, as well as how I can develop myself and engage more consciously in my future connections. 
We studied several models and theories, which include Betaris Box, PAC Model, Drama Triangle Model, Maslow’s Hierarchy of Needs Model, Thomas and Kilmann Model, Communication models – Shannon – Weaver model, Schramm’s model, Berlo’s model, The Funnel Technique, Belbin’s 9 Team Roles, Herzberg Motivation Theory, Tuckman Theory, Situational Leadership, Adair action centred leadership.
· PAC (Parent, Adult, Child) Model Ego States –This model includes the Parent (either Controlling or Nurturing), the Adult, and the Child (either Free or Adaptive). It helps us better understand situations in our lives. Where does our response come from? How can we improve our behaviour in the future? What occurs in the brain when the response we receive does not match our expectations (Lewis, 2023)?
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· The Drama Triangle Model includes the Victim, the Rescuer, and the Persecutor. This dynamic is often seen in everyday life and can have a damaging effect on our relationships. The Persecutor is someone who puts others down and belittles them. The Rescuer tries to help the Victim, often without being asked. The Victim is the person who tends to avoid responsibility for their difficult situation and may feel helpless or powerless (Nelson, 2015).
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· Maslow’s Hierarchy of Needs model – It stand for that how people needs their different groups of needs to be fulfilled to be able to go to next stage. It begins with physiological needs, followed by safety needs, then belongingness and love needs, esteem needs, and finally, self-actualisation — when we can be creative and pursue whatever we have dreamed of (The School of Life, 2019).
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2.1. [bookmark: _Int_UH7LcOK5]Betaris Box - a useful tool that we can use in the workplace to improve communication. It demonstrates how our behaviour and attitude influence other people behaviour and attitude. That is why we should remind ourselves not to focus on the negative, but instead try to stay positive (Whitehead, 2022).
The Betaris Box helped me see things from a different perspective. Instead of holding on to a bad mood after a negative experience, I now try to shake it off more quickly and begin my next conversation with a smile and a positive attitude.
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2.2. Thomas and Kilmann model – This model have 5 different approaches for conflict management:
· Avoiding – low assertiveness and low cooperation, this is a lose – lose situation. Both sides of the potential conflict are currently avoiding engaging in it, but a resolution may be possible in the future.
· Competing – high assertiveness, low cooperation, this is win – lose situation. This side achieves what it wants at the expense of the other side. They refuse to cooperate, as only their own goals are considered important.
· Accommodating – low assertiveness, high cooperation, this is lose – win situation. In this conflict management, this side gives up what it wants so that the other can have it.
· Compromising – medium assertiveness, medium cooperation, this is win – win situation. Here both sides give up something in exchange for another.
· Collaborating – High assertiveness, high cooperation, this is win – win situation. Both sides are having what they want. After the conflict they found a way to achieve both goals (Altmäe, Türk and Toomet, 2013, p.5).
To function well as a team and avoid unnecessary and stressful situations, we must develop the ability to handle conflict constructively. When conflict arises, we should stay calm, do not ignore the problem, listen actively to the other side, be adaptable in the situation, think positively and focus on a resolution, make compromises, if necessary, be sincere and honest (Rimmer, 2021). 
Thomas & Kilmann Conflict Model questionnaire showed me that my natural respond to a conflict is Compromising. 
Once, my husband and I had a conflict about where to go on holiday. We had 14 days available – he wanted to go to Spain, and I wanted to go to Italy. After many arguments, I finally suggested that we spend 7 days in Spain and 7 days in Italy. In the end, we both got what we wanted, although for fewer days. So, I believe that the definition by Thomas and Kilmann is accurate.
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2.3. Belbin’s 9 Team Roles – It has 9 team roles and 3 groups: 
· Thought-oriented roles:
· Plant – Creative and good at solving complex problems, but may struggle with communication.
· Monitor Evaluator – Analytical and strategic, able to assess different options, though sometimes overly critical or lacking motivation.
· Specialist – Brings in-depth knowledge in a specific field, but may miss the bigger picture.
· People-oriented roles:
· Coordinator – Clear communicator and confident decision-maker, though sometimes perceived as manipulative.
· Team Worker – Cooperative and diplomatic, helps reduce tension but can be easily influenced.
· Resource Investigator – Builds connections and finds opportunities, but may lose interest after initial enthusiasm fades.
·  Action-oriented roles:
· Shaper – Thrives under pressure and enjoys challenges, though may overlook others’ feelings.
· Implementer – Efficient and reliable in turning ideas into action, but can be rigid.
· Completer Finisher – Detail-focused and conscientious, though sometimes avoids delegation and can be overly meticulous (Belbin, 2010).
As previously mentioned, my Belbin profile identifies me as a Completer Finisher. My secondary team role is that of a Specialist, and I wouldn’t be well suited to taking on the role of a Co-Ordinator or Resource Investigator. In addition, I take genuine pleasure in connecting with people, offering support, and building meaningful relationships with ease. 
For our last presentation, someone needed to check that everything was in order and send it to the lecturer — and that person was me. I also believe I’ve built very good relationships with several people in our class.
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3. Conclusion - This course has deepened my understanding of how effective teamwork and communication rely on more than just individual effort — they require self-awareness, collaboration, and a willingness to adapt. Models like Belbin’s team roles, the PAC model, Betari’s Box, and Thomas & Kilmann’s conflict styles helped me reflect on my strengths and areas for growth.
I’ve recognised that my natural role is a Completer Finisher, supported by a Specialist profile. I take pride in accuracy and responsibility, as shown in our last presentation, but I also see the value of stepping back, delegating, and staying open to others’ input.
Going forward, I aim to balance my attention to detail with a broader team perspective, using what I’ve learned to work more flexibly, support others, and build stronger, more positive team dynamics.
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