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Practical Portfolio 

Introduction: 
A portfolio is a folder that holds all my important professional papers in one place. It is a way for me to show an employer what I have done in my career and what I am good at. It includes things like my CV, my life story (personal statement), and a plan for my future. For someone working in care, a portfolio is helpful because it proves that I have the right experience and training to look after residents safely and be a good Senior Carer. 




























Task 1 of 4 (CV) 
Agne Eidukiene 
Address: Main street 11, Woking
Phone: 07000922012
Email: 123university@gmail.com 
Professional Profile 
A dedicated compassionate healthcare professional with over 7 years of experience in the UK health and social care sector. Currently serving as a Health Care Assistant in Woking., with a proven track record of providing high-quality, person-centred care to elderly residents. Possesses strong leadership skills develop through prior supervisory experience and a deep commitment to maintaining the dignity and well-being of service users. Now seeking to transition into a Senior Carer role utilize my clinical knowledge and leadership abilities to mentor junior staff and ensure excellence in care delivery. 
Key Skills 
· Clinical Care: Proficient in personal care, mobility assistance, and monitoring vital signs. 
· Leadership: Experienced in team leading, shift coordination, and mentoring new staff members. 
· Compliance: Strong understanding of CQC standards, Health and Safety, and Safeguarding protocols. 
· Communication: Very good skills to communicate effectively with residents, families, and medical teams. 
· Documentation: Accurate record-keeping, including care plans, MAR charts. 
Professional Experience 
Health Care Assistant | Maria Mallaban care group, Woking, Surrey 2021- Present 
· Provide comprehensive care to residents with diverse needs, including dementia and palliative care. 
· Updating of individualised care plans to ensure person-centred support. 
· Support senior staff with medication administration and health monitoring. 
· Foster and supportive environment for residents, promoting independence and emotional well-being. 

Care Assistant | Austen Allen Homecare, Gravesend, Kent 2018-2021 
· Delivered high-quality domiciliary and residential care, ensuring all physical and emotional needs were met. 
· Maintained detailed daily records and reported any changes in service uses conditions to management. 
· Built strong, trusting relationships with clients and their families through consistent and empathetic care. 
Team leader | Toast in The City (breakfast shop), London 2010-2018
· Managed a fast-paced team to deliver high level of customer service. 
· Responsible to staff scheduling, training new employees, and managing inventory. 
· Resolved customer complaints and ensured strict adherence to food safety. 
Education 
Diploma in Food Industry, Food industry College, Lithuania 
Secondary School Certificate, Lithuania
Achievements and Training 
· Care Certificate (Completed in the UK) 
· Moving and handling Level 2
· Safeguarding Adults level 2 
· First Aid training 
Interests and Hobbies 
· Cooking: Utilizing my background in the food industry to prepare nutritious meals and explore new recipes.
· Community Volunteering: engaging in local community events to stay connected with the Woking area. 
· Fitness: Enjoying long walks and staying active to maintain the physical stamina required for a demanding healthcare role. 
References 
Professional Reference
General manager, Maria Mallaban Care Group, Email: manager@gmail.com, Phone number: 01444666777 


Task 2 of 4 

Personal Statement: Senior Care Assistant 
My name is Agne Eidukiene, and I am writing this personal statement to express my strong interest in becoming a Senior Care Assistant. I have worked in the health and social care sector for over seven years, and during this time, I have developed a deep passion for helping others. My main career aim is to move into a leadership role where I can use my experience to support not only the residents but also me fellow staff members. I believe that being a Senior Carer requires a mix of kindness, responsibility, and the ability to lead by example, all of which are strengths I have built throughout my career. 
My journey in the UK workforce began in 2010 in London. I worked as a Team Leader in a busy breakfast shop called Toast in The City. Although this was in the food industry, it was where I first learned how to manage a team. I learned how to organize staff rotas, train new employees, and make sure that all safety and hygiene rules were followed. This experience is very valuable to an employer in the care sector because a Senior Carer must be organized and able to lead a team during a busy shift.it taught me how to stay calm under pressure and how to solve problems quickly. 
In 2018, I moved to Gravesend and started my career in care with Austen Allen. This was a very important time for me as I learned the foundations of being a good carer. I learned that care is not just about helping someone with their physical needs; it is about building a bond of trust. In 2021, I moved to Woking and joined Maria Mallaband as a Health Care Assistant. Working here as allowed me to grow my professional skills even further. I am now very confident in providing person-centred care, using moving and handling equipment, and keeping accurate daily records. I understand an importance of following CQC standards and making sure that every resident is treated with dignity. 
My education also supports my work. I finished secondary school and food industry college in Lithuania. Me college background gave me a professional understanding of nutrition and food safety, which is very helpful when assisting residents with their dietary needs. I have also completed my UK mandatory training and the Care Certificate. These educational steps show that I am committed to learning and keeping my professional knowledge up to date. 
My personal strengths include being a very patient and empathetic person. I am good listener, which helps me understand the needs of residents who might find it hard to communicate. I am also very reliable; I understand that in care, the team and the residents depend on me to be there and do my job well. I believe these qualities make me a valuable employee. As a Senior Carer, I would bring a positive attitude to the home. 
Task 3 of 4 (approx. 800 words)
 

 Part a) SWOT Analysis 
In this section, I have looked at my own skills and the environment I work in to see how I can become a successful Senior Carer. 
Strengths:
My biggest strength is my experience. I have worked in the UK care sector for over seven years, which means I am very comfortable in a care home setting. I also have leadership experience from my time as a Team Leader in London, where I learned how to manage people and solve problems. I am a very strong communicator; I know how to speak with residents, their families, and doctors in a way that builds trust. 
Weaknesses:
One area I am working on is my confidence with complex paperwork. Sometimes, writing long medical reports takes me a little longer because I want to make sure every word is correct. I also need to get more practice leading the “clinical handover” at the start of the shift. Lastly, I do not yet have my level 4 Diploma, which is a key requirement for most senior role. 
Opportunities: 
I have great opportunity at my workplace, Maria Mallaband, there is a vacancy for a Senior Carer coming up, so I have a chance to be promoted if I show I am ready. I can also ask to shadow the current seniors to learn how they handle their extra responsibilities. 
Threats: 
The main challenge I face is lack of time. Because our care home is very busy and we sometimes have staff shortages, it’s sometimes hard to find time to sit down and study. Also, the rules for care (CQC regulations) change quite often, so I have work hard to make sure I am always following the newest laws. 





Part b) Personal Development Plan (PDP)
To prepare for the Senior Carer role, I have set three clear goals for the next two years. 
1. Complete the NVQ Level 4 in Health and Social Care
To be a senior, I need to finish this study in university. I am already on the way to finish it, was hard to work and study, but I nearly managed to do it. Now need to get my final qualification and I will get my role as a Senior Carer in my workplace. 

2. Build Leadership and Clinical Skills
I want to be able to run a shit smoothly. To do this, I will ask my manager if I can follow a Senior Carer during their medication rounds for the next six months. I will also practise leading the morning team meeting once a week to build confidence. I will evaluate my progress by asking my manager for a small meeting very three months to get feedback on my leadership. 
3. Learn the Digital Care System 
Our home uses a computer system for all records. I want to become an expert on this so I can check that the junior staff are writing their notes correctly. Over the next two months, I will take extra training on this software. I will know I am successful when I can complete my reports quickly without any errors and help others when they get stuck. 
How I will check my progress: 
I will keep a “learning diary” where I write down one new thing I learned each week. I will also use my yearly appraisal with my manager to talk about these goals. By checking my progress every few months, I can make sure I am on the right track to becoming a professional and capable Senior Carer. 
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Critical Reflection on Presentation (Gibbs model)
Description 
For this assessment, I delivered a five-minute presentation regarding the importance of communication in a health and social care setting. I focused on defining communication, explaining its importance through CQC standards, and demonstrating the SBAR (Situation, Background, Assessment, Recommendation) framework. I used my previous experience in a residential care home to provide a real-world scenario. The presentation was delivered via laptop and screen and aimed to show my understanding of professional standards and my ability to communicate complex information clearly. 
Feelings 
Before presentation, I let quite anxious. I was worried that my professional “speaking voice” might be rusty and that I would struggle to balance my role as a student with my responsibilities at home and work. During the presentation, I felt more confidant as I began to talk about my own experiences with residents living with dementia. After finishing, I felt a sense of relief and pride that I was able to explain the SBAR tool effectively, which was a concept I initially found challenging. 
Evaluation 
The positive aspect of the experience was the structure of my slides. I felt that linking communication to the “6Cs” and CQC requirements showed a strong level of professional awareness. My lecturer’s verbal feedback was encouraging; he noted that my use of a practical SBAR example was a highlight and made the theory easy to understand. However, a negative aspect was my pacing. Due to nerves, I spoke too quickly during the middle slides, which may have made it harder for the audience to digest the statistics from The Health Foundation. 
Analysis 
Looking at the experience through a critical lens, my performance shows that I have a strong grasp of person-centred care. According to Skills for Care (2023), adapting communication is vital for resident safety, and my presentation successfully conveyed this. The anxiety I felt is common students returning to study after a break, but my ability to push through it shows resilience. The lecture’s feedback regarding my pacing suggests that while my content was high-quality, my delivery needs more slowing down during key transitions to ensure the message lands. 
Conclusion 
In retrospect, I am happy with how the assessment went. I provide to myself that I could successfully bridge the gap between my previous practical work and my current academic studies. I realized that my hands-on experience in the care home is a major strength that makes my academic work more authentic. However, I also realized that I rely heavily on my notes when I am nervous, which can sometimes break the connection with my audience. 
Action Plan 
In the future, I will take specific steps to improve my presentation skills: 
· Pacing: I will practice with a timer and intentionally build in pause points on my slides to ensure I don’t rush. 
· Eye contact: I will move away from reading my notes by using bullet points on cue cards instead of full sentences. 
· Formal reporting: As mentioned in my “Growth” slide, I will seek out workshops on writing professional reports for local authorities to future improve my formal written communication skills. 
By following this plan, I hope to become more confident and professional communicator as I progress toward my goal of becoming a Senior Carer. 
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