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Qualitative and quantitative research is a method used within counselling and is said to be important where there is an absence of information. It can help the counsellor and client come up with ideas on how to work together when there is little information. Research has been observed to evidentially help a counsellor improve and develop an understanding of a client. (Cooper. M, 2008, p.2). To understand both qualitative and quantitative research and how it applies to the counselling professions requires an engagement with research, being aware of different research approaches and how to use research skills to help improve on practice. Within this discussion I will be referring to books and articles on research and concentrating on the Qualitative and Quantitative methods, and how these types of research can be used to help the practitioner.
Qualitative research is thought to be a language-based research, using the experiences of others and how they feel about those experiences. The researcher will observe the outcomes of participants’ opinions and views rather than adopt a numerical approach used in other forms of research (Cooper. M, 2008, p.8).
Qualitative researchers develop a relationship with their participants to achieve their results, working by understanding information, being self-aware and reflecting on their research. They use interviews, take part in participant observations and make use of journaling. This gives the researcher collected information that they can use to come up with conclusions on their findings. Qualitative research is highly useful within the study of human society and has many ideas based on humanistic therapies and psychoanalysis. (McLeod. J, 2013, p.618) 
Many researchers when considering one qualitative study asked two questions: 1) What are the outcomes and 2) What changes would arise from these outcomes for clients having bereavement counselling. Clients had semi structured interviews so that information on the clients counselling experience would give a good indication of how the clients felt during the bereavement counselling process.  Firstly, the clients were in need of help. Secondly, both the counsellor and clients could work together. It is stated a reduction in grief was shown in the clients being able to adapt to their loss and form positive growth from the counselling. When the research was conducted, they found that using counselling during bereavement had successful outcomes and states it was beneficial because of the client centred interventions, the client and counsellor relationship and being able to work together. However, it is suggested that the data is limited.The qualitative study was on adult participants from Australia, 16 former clients who agreed to take part in the study. It involved a mixture of men and women,11 of the participants had counselling a few months after their loss and five others were said to have sought counselling some years after. All counsellors specialised in bereavement counselling worked with in social work and some were psychologists. It is known that the research was conducted by interviewing both in person and individually. It was in depth and audio recorded. It is stated in the conclusion of the article how the study had giving a much greater insight into understanding the clients from their perspective and gave new information on bereavement counselling, the client’s needs and how change may occur. (Klasen.M.et al,2017 p.363-371) 
[bookmark: _Hlk534456780]Quantitative Research is based on numbers and will use a statistical study whereas quantitative findings accumulate a view on a possible outcome. In counselling, it is stated that the findings from this type of research may help a quantitative researcher determine a possible result and any positive changes that may occur during counselling sessions (Cooper. T, 2008, p.8). A quantitative research approach aims towards a non- partisan relationship between researcher and participant. Participants are free from any influences of human values and research is approached by using tests, questionnaires and closed ended questions.  Data is collected from participant responses which is then analysed to draw a conclusion. This is considered useful research within psychology and is close to the ideas contained within CBT therapies. (McLeod. J, 2008, p. 618) 
In a quantitative research study of 162 Indian participants attitudes towards western counselling, 49 were said to be living in India and 53 were living in the United Kingdom. They were all known to be fluent in English and the participants were a mixture of men and women. The participants who were willing to take part in the questionnaire could only respond to a question with a yes, no or not sure answer in a tick box. The questions included filling out their names, age, gender and what country they were living in. The questionnaire was then followed with questions on how aware they are of counselling services, whether they had approached counselling services before, whether they can they easily access information on counselling services and if so how do they find it informative, if they did have a problem whether they would be more likely to have counselling or seek help from friends and family. This study did conclude that Indians living in the United Kingdom had more positive attitude towards counselling than those living in India. (Syeda. N. Shahnaz.,et al,2012, p.63-72)  
Using both qualitative and quantitative research is known as a mixed method approach. One limitation to a quantitative approach is that it is hard to quantify outcomes. It is considered one way to overcome this limitation is to introduce a qualitative element to the research. 
 Mixed methods research is known to still be in the early stages of application. Leech and Dellinger 2013 conclude “it is important to consider validity evidence when conducting mixed methods research so that studies are rigorous and results and inferences are defensible.” (Badger- Charleson. S, 2014, p.34). Conversely, Teddlie and Tashiakkori (2009) focused on inference quality i.e. whether the study follows best practice and how far the results can be relied upon. 
It has been suggested that for research into feelings, language choices and perceptions, it is paramount to combine Quantitative and Qualitative data. The key to viable mixed methods research is a good research instrument. (Badger-Charleson. S, 2014, p.34) 
Research findings have suggested that counselling is beneficial from studies conducted over many years. Researchers are known to have compared how clients respond to therapies before and during the therapy, recording any positive outcomes occurring at the end of therapy. These findings have shown that seeking counselling and psychotherapy can benefit a client and their overall wellbeing. 
[bookmark: _GoBack]However, it is also believed that research can not give a simple yes or no answer. If counselling could help a client ease distress or change any negative behaviours into positives, other circumstances like a change in job could have influenced the clients change in behaviour e.g. the client may have experienced only short- term negative feelings. (Cooper. M, 2008, p. 15-16) 
It is believed that research within the counselling professions is vital for a counselling practitioner to increase the chances of helping address their clients’ needs. The BACP (BACP, 2018) is highly regard research. By undertaking research, it can record and gain useful and new information to assist them in professional practice. It gives the practitioner up to date training and allows them to keep reliable and suitable records, gives the client a chance to express how they feel, allows counsellors and client opportunity to work together in their counselling sessions towards making changes. This could afford a practitioner the opportunity to access viable up to date research information that they could use to improve on better practice for a client. It is also stated within BACP that client wellbeing is of great importance and being able to provide clients with research evidence into the many positive outcomes that could potentially assist them, providing a client with feedback and allowing clients to gain access to other forms of therapy could be beneficial to them. BACP allows counselling practitioners easy access to information on research and acts as an enquiry service, supporting its members with ongoing training and further information on becoming involved with research known as running practice research networks. BACP have annual conferences that provide counselling professionals with the latest research as well as offering PHD students an opportunity to gain funding on their own research that would support and advance BACP research. This may be a good way of accessing viable information on research as well as allowing a practitioner to take part in research and gain better practice for positive client outcomes. (BACP, 2018)
In conclusion, it would seem viable to be part of a professional counselling body like BACP (BACP, 2018) to increase knowledge of current research and raise awareness of the importance research has for better practice and positive outcomes on a client. It may also draw upon any ethical dilemmas within practice and by being informed and contributing to research, counsellors may find better ways to deal with ethical dilemmas. It is also important to consider the damage research may cause to a client and ethical approaches must be adopted before conducting research. Government bodies need to be assessed by Ethical Committees and provided with clear documentation for how they should manage ethical issues. It is suggested that all research should take ethics into consideration (McLeod. J, 2008, p.634). 
 Whether choosing a quantitative, qualitative or mixed method approach, it seems important to understand what kind of result you would like at the end. Quantitative research is said to measure real events. An example according to Giacomini (2001) could be where an intervention was likely to cause more harm than good. With quantitative research, it may help a researcher understand why an intervention caused more harm than good by using a mixed methods approach. Quantitative and qualitative research is used for many reasons. One reason may be because a quantitative research study is primitive and so it is necessary to incorporate a qualitative approach for a better result. It has been argued that results from traditional methods can be lacking. It is suggested by those using a mixed method approach that their data has been tested from various different angles. Practice-based researchers are more like to move towards research that reflects their practice. (Charleston-Bager. S, 2014, p. 22, 25, 26)																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																																	Research Methods- Reference List
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