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[bookmark: _Toc466309484]Topic
A case study of Uber and taxi drivers in London: The impact of ride-sharing on the employment market, from the perspective of legislation and the conventional trade union.

[bookmark: _Toc466309485]Assessment Task 1 – Overall Abstract
[bookmark: _Toc466309486]Abstract
The ride-sharing company Uber has rapidly achieved global in the past decade. The raise of the company in the market has been relied on disruptive trendsetter business model through an easy to use innovation and utilizing the concept of sharing economy. These attributes are not special, but rather are particularly enlarged by a constant expansionary aspiration and a capacity to keep up the ability to advance. At the same time, Uber has created extraordinary political debate, however, the challenge for governments and regulators is to grasp the advantages of the disruptive innovator, while embracing an approach that considers the full scope of impacts to the society. This study aims at assessing the impact of ride-sharing on the employment market from the social perspective of the legislative reform and the conventional trade union. For Uber, the challenge is to keep up its rapid growing pace as a disruptive pioneer, while likewise rethinking on its footing the political and public discussion. The contextual investigation in the geographical location London gives significant bits of knowledge into the elements of these cycles. A great part of the discussion around Uber and ride-sharing platforms are the extensive concerns the workers’ compensation and work openings they present. Since drivers are not stipulated to work as a fixed fulltime job, they appreciate greater flexibility and independence concerning when to work, how long to work, and where to work. 
There is an argument that Uber drivers in the United Kingdom profit by these adaptable working plans since it permits them to benefit more than double the excess they would in less adaptable courses of action. This is supposed to be the case because Uber drivers can adjust their working timetable on an hourly premise to exploit higher fairs that passengers pay in peak-hour periods. Even though rating frameworks can be charged as an approach to construct and scale trust and responsibility in platforms, they affect work openings. Uber's driver rating highlight merges with other service strategy intended to structure and control the manners and consistency of drivers' conduct. Normally, Uber will send routine messages to drivers that suggest that passengers give low or high ratings to drivers who carry on specific ways. This input is deliberately intended to be backhanded, apparently to maintain a strategic distance from the appearance of company policy rather outlined as the consequences of experimental information. From a social perspective, the exhortation Uber gives about how passengers’ rate might be substantial, yet how the guidance is conveyed has the effect of making disarray between what Uber expects of its drivers. Uber denies that the rating framework has a considerable effect on interceding company approaches. In its progressing business misclassification claim, Uber portrays how it gives proposals that, whenever actualized, may (or may not) help them (drivers) raise their star rating. Apart from its public fame, further crucial trouble for the two controllers and set up operators presented by a mechanical pioneer, for example, Uber is the test it presents to since quite a while ago settled working practices and administrative structures. 
On account of the black taxis, a bedrock and soul-changing experience to the section for drivers is 'the Knowledge,' whereby competitors go through as long as four years learning their way around London's 25,000 roads, and afterward should finish the last assessment. Politicians guarantee that advanced satellite route frameworks, for example, those utilized by the Uber app, make 'the Knowledge' repetitive. Safeguards of the setup framework guarantee that no satellite route framework can coordinate the nitty-gritty experiences and skill required for the Knowledge, however as a soul-changing experience it unmistakably is a time misplacement. Another part of flexibility likewise justifies notice. Flexibility is not just a favorable position of being an Uber driver yet besides a necessity. From a social perspective, Uber utilizes continuous information to ascertain the charge of a ride. If the demand for rides is higher than the gracefully, the passage will be duplicated by a number greater than one. As the cost for one-ride increments, so does the expected salary for the drivers. To gain however much as could reasonably be expected, drivers need to "avoid the congestion". That is, drivers must be adaptable to respond to the adjustments in the demand for rides, and they must be prepared to work during evenings, ends of the week, and other premium-passage times.
Flexibility, subsequently, is not just a favorable position of being an Uber driver, yet an essential condition to adjust to changing demand and to bring in enough cash. In London, Uber had the option to dispatch a politically complex mission in winning public and business uphold when it was undermined with more tight regulation. Its admissions may be widely sponsored, however, its prosperity depended on an activity without a doubt well known with people in general, and with current 'techno‐optimism' at its heart. All things considered, on a more extensive scale, the company appears to have acknowledged that it needs political partners on the off chance that it is to proceed with its pace of development. Universalism implies that social services are offered to everybody free from their work status. The changing idea of work, as exemplified by the ride-hailing networks, presents a chance to guarantee social protection for a nation's residents and to make social security autonomous from the formal business. On account of London, broad policy changes would be important to accomplish this. Starting advances could be to run after general annuities, or to make a connection with the IMSS required for everybody. Besides, the connection between operators and vehicle drivers could be controlled in the feeling of a business relationship. Some proprietors who lease a specific number of cars could be obliged to give social security to the drivers. The present study is a qualitative study that is entirely based on the use of data from secondary sources. This study uses the study case approach whereby the study site is London in the United Kingdom. Secondary data will be collected from credible secondary sources for example journal articles, databases, and papers from reputable journals. All ethical considerations for secondary data usage will be adhered to. These include seeking approval and consent for secondary sources as well as citing and acknowledging the work of other researchers. The secondary data will be qualitatively analyzed through comparison of findings, review of differences and similarities as well as validations of previous studies’ findings to draw inferences and informed conclusions.
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[bookmark: _Toc466309487]Assessment Task 3 – Research Proposal

[bookmark: _Toc466309488]1.0 Introduction
The effective extension of Uber has been founded on a controversy of direct utilization of current innovation, wherein the underlying appointments, the course to be taken, the computation of routes and, at last, installment, are completely made by methods for an advanced mobile app. In operational terms, this mechanical base is joined with the financial concept of the 'sharing economy, which plans to unite providers and customers by utilizing the save limit. On account of Uber, this implies that, given that an engine vehicle is commonly inert for more than 90% of the time, the driver of a private vehicle can download the Uber app and be placed in contact with clients who are utilizing their own Uber advanced mobile phone app (Tucker, 2018). Innovation joined with the 'sharing economy', should mean more productive coordination of flexibly and demand than for customary taxi administrations. In London, Uber utilizes variable estimating that can be applied to manage times of pinnacle demand, while both driver and client give score appraisals to one another (Mackenzie and Hearten, 2015). The capacity of Uber to challenge and regularly undercut the occupant taxi operators has created violent resistance to its administrations in numerous nations. Especially for regulatory purposes, Uber tries to separate itself from its rivals by depicting itself as an innovation platform as opposed to a taxi company, while it orders its drivers not as workers, but rather as 'enlisted accomplices.
The degree to which Uber has dropped itself in open awareness is demonstrated in how the word 'uberisation' has come to be applied to any area that receives the unmistakable blend of current innovation with the standards of the 'sharing economy. For Uber itself, notwithstanding, its development represents the complexities of how governments and their administrative systems like labor unions grapple with imaginative operators that don't fit standard layouts and challenge set up the impression of association, work, and examples of life. Uber has now spread its administrations to most UK urban communities, however, London gives an eminent contextual analysis: dissimilar to numerous other European urban communities, from the start its administrations were formally authorized (Thelen, 2018). This implied the regulator, Transport for London (TfL), has looked to discover a convenience with Uber, while simultaneously confronting wild resistance from the since a long time ago settled and famous dark taxi operators. By the by, Uber has held the style of a disruptive market pioneer and keeping in mind that this has made a conflicted relationship with the controller, it has permitted the company to proceed with its development in the city and to merge its operational position.
[bookmark: _Toc466309489]2.0 Theoretical Background
[bookmark: _Toc466309490]2.1 General Overview
In London, Uber required something more to guarantee its prosperity and proceeded with development, and in this regard, it has abused its image as a ceaseless innovator that is rocking the boat. It has skillfully outsmarted both Transport for London (TfL) and the setup operators, subsequently immovably implanting its name and picture in the public cognizance. Therefore, being a market disruptive trend-setter gives the political chance to misuse decisions that were outlined in another age, and to sidestep set up discussions by making direct appeals for public help (Rauch and Scheicher, 2015). For a regulator, for example, TfL, there is a fragile equalization to be struck between wishing to energize innovation and administrations that have wide open help, with affectability to the interests of setting up operators, and to the arrangement of decides, that give reasonable rivalry.
By 2015, TfL had gotten politically sensitive to the difficulties confronting the black taxis, thus the controller brought a high court argument against Uber and other comparable private hire operators, guaranteeing that the app established an illicit taximeter. In any case, the High Court decided that the app was lawful and couldn't be classed as a taximeter (Sahaet a., 2018). Uber was, subsequently, ready to utilize its situation as a mechanical disruptive trend-setter for its extraordinary potential benefit, while simultaneously giving the taxi administrative system a picture of being outdated and incapable to adapt to current advancements. Politically, this was a significant blow for both TfL and the dark taxi operators, as it freely showed both the rising quality of Uber and the challenges in limiting its proceeding with development. 
[bookmark: _Toc466309491]2.2 Literature Review
Despite the language utilized by Uber to depict its legitimate and explanatory relationship to its drivers, an analysis of driver encounters with the company's framework uncovers various appearances of algorithmic administration (Hua and Ray, 2018). Most prominent is the mix of visually impaired traveler acknowledgment with low least tolls and the algorithmic assurance of congestion calculation. These two highlights of the Uber framework uncover, separately, how little control Uber drivers have over basic parts of their work and how much control Uber has over the work of its clients (drivers).
At the point when Uber actualizes lower rates, drivers express solid doubt of Uber's framework and clarifications. To advance rate cuts, Uber regularly shows drivers charts exhibiting that lower toll rates lead to an immense boost in demand, and accomplice income every hour expanded by 25% that is a ton of additional cash. Uber's rationale is that drivers will gain more through the expanded outing, and more noteworthy streamlining of their time on the web, from the boost in demand.  In responses that reverberation other driver reactions to rate diminish in different urban areas, including Austin, drivers in discussions react with suspicion, calling it "Uber math," publicity (Fleming et al., 2019). Drivers contest that they need to work longer hours and collect extra costs to procure what they make preceding rate cuts. The responses drivers have to Uber's rationale around rate cuts are repeated in different changes Uber makes to drivers' pay structure.  
That any emergent (and negative) effects of its framework are a characteristic element of the network as opposed to an implemented order or business power structure. However, Uber can cut out the parts of "associated work" that are classified as paid or unpaid administrations. For instance, Uber postulates that passengers can recover things they desert in drivers' cars given that network, and it furnishes passengers with a concealed telephone number to contact drivers in such cases, however, Uber doesn't publicize that drivers are not paid for the time and energy they spend returning things passengers have abandoned (Stok and Baird, 2005). Thus, Uber claims that it has the information to mediate questions among passengers and drivers. Its arbitration case is established in the idea that its information on the two passengers and drivers is similar to a goal, outsider observer, and hence that it's understanding ought to be indisputable  (Gloss et al. 2015). 
Congestion evaluation is to justify for drivers: Notably, estimating depends on the traveler's geo-location, not the driver's. Drivers travel to likewise congested zones looking for fares publicized at a given rate, yet they can and do get ride demands from passengers in other, nearby territories. A driver may enter a zone that is congested at 3.5 times yet get ride demands at a lower congestion rate, for example, 1.5x. A few drivers report that passengers manipulating the route map by pinning their pickup point outside a congested zone, and afterward calling drivers to divert them to their original pickup point (Dudley et al., 2017). Drivers likewise noticed that they would now and then meet a back rub at a congested territory, find that flexibly was not, at this point excessively low, and the congestion would alleviate. A few drivers reveal exploring different avenues regarding attempting to play these calculations themselves, and many create reactions to congestion valuing dependent on their involvement in its span, dependability, and likely to benefit in particular areas. It is indistinct whether the congestion is planned similarly to advance for fulfilling traveler demand or for expanding driver profit, yet Uber's position against “congestion control" by drivers own attempts. 
The function of the Customer Service Representative more intently looks like client assistance than administrators regulating the operation, a sign of Uber's pattern of treating dislike workers or even temporary workers, yet as the clients of a complimentary service. Even though drivers often complain to Uber by email, there is no administrative journalist enabled with the part of foreman to intervene drivers' dissatisfactions with the company. Also, because there are no physical supervisors to administer the nature of each individual driver’s behavior, Uber's operation framework initiates passengers to play out a kind of administrative evaluation through driver appraisals (Mohammed et al., 2019). A logically mindful customer service director ready to disclose what is befalling the service based framework of such a particular transection would be one approach to assemble trust in platform specialist relations, for Uber and other comparable organizations. 
[bookmark: _Toc466309492]2.3 Impact of ride-sharing on the employment market from the social perspective of the legislative reform and the conventional trade union
[bookmark: _Toc466309493]2.3.1 Effect on independence and flexibility
High degrees of flexibility and independence are center parts of Uber's account while pulling in drivers. Drivers can work at whatever point they need, any place they need, and however long they need. This flexibility isn't just referenced as a favorable position by the platform company yet additionally by the drivers themselves. The drivers esteem this flexibility as one of the principle favorable circumstances of being an Uber driver, and it is regularly one of the fundamental inspirations for individuals to join as drivers (Cramer and Lemeger, 2019). Students can take classes in the mornings and drive in the evenings. Individuals who work low maintenance can drive in their extra time. Individuals who are independently employed can consolidate driving for Uber with other pay creating exercises. 
Drivers who have formal, all day occupations particularly accentuate the benefit of expanded flexibility and independence (Olsson et al., 2019). For them, the effect of expanded flexibility is more articulated than for Uber drivers who recently filled in as taxi drivers or who were independently employed, and, consequently, additionally recently delighted in some flexibility in their work. 
Sometimes, proprietors turn over the activity of the business to authoritative organizations that deal with the cars' support, discover drivers, deal with the relationship with the drivers, and handle regulatory work, for example, matters concerning charges, protection, and so forth These organizations are little and, sometimes, very casual endeavors, which have advanced at the crossing point of the gig economy and the conventional economy (Berger et al., 2019). At the point when such endeavors are utilized, drivers don't manage the armada proprietors yet manage the authoritative organizations. The connection between proprietors and drivers could be envisioned as a continuum from a sort of landowner inhabitant relationship at one outrageous, to a business worker relationship at the other (Stok and Samantha, 2019). In the primary case, drivers lease the methods for creation (the vehicle) from the proprietor and return it toward the finish of the move. The drivers offer help (rides) and get an installment for it. In the subsequent case, the armada proprietor pays compensation to a laborer (the driver) to deliver esteem (the rides). For this situation, the armada proprietor is more like a business, who gives the methods for creation, which would likewise imply that armada proprietors should make commitments to the social security of the drivers. These are admired classifications, and the qualification in actuality is significantly less direct, however, they speak to various approaches to conceptualize the connection between armada proprietors and drivers. The future examination should additionally investigate this continuum to acquire experiences about the connection between armada proprietors and drivers. 
In the vast majority of these cases, individuals get a credit to purchase a vehicle and register it with Uber (Leighton, 2016). The term of the reimbursement time frame contrasts relying upon the arrangements between the purchaser and the vehicle office, yet numerous drivers affirmed that they will compensate their advances for one to three years. Thus, they rely upon the salary they win as a driver to reimburse their advances. Hypothetically, the driver has the flexibility to quit driving at whatever point the person wants. 
[bookmark: _Toc466309494]2.3.2 Impact on social security
The drivers in London are extremely mindful that they need social security, however, just some of them communicated discontent about this circumstance. While a few drivers demand that Uber ought to give more advantages to the drivers and backing them on account of mishaps, a large portion of the drivers appear to acknowledge the circumstance. This may be because of the way that the absence of social security doesn't influence the drivers right away. It will influence them contrarily later on when they need to resign yet don't have any annuities, or in the event of a mishap that leaves them incapable to work. For the time being, in any case, there is no straightforwardly negative impact (Hua and Ray, 2018). Since numerous drivers didn't have social security already, they didn't surrender this advantage when they started working for Uber. Moreover, the somewhat low degree of dissent and discontent may likewise be attached to a story that says "this is the manner by which things are done here". There is little conviction that the government will change this circumstance at any point shortly, and renunciation is by all accounts prevailing. 
Given this specific situation, driving for Uber can be an appealing salary opportunity. This is particularly valid for individuals, for example, understudies or the old, who face separation in the conventional activity market (Ahlaggach et al., 2020). A few drivers had just resigned and needed to procure additional pay. Others had lost their past employment, and couldn't get another line of work on the conventional activity market because of their serious age or absence of pertinent work insight or formal capabilities. 
[bookmark: _Toc466309495]2.3.4 Impact on safety
Uber, nevertheless, offers increased safety for passengers as well as for drivers. Individuals incline toward driving for Uber because it is more secure for them than driving a taxi. This is because Uber drivers get passengers who are enlisted on the platform with their name, their email address, and, sometimes, their MasterCard subtleties. Thus, Uber drivers accept that the danger of being looted is lower than the danger for taxi drivers who get passengers without having any data about them (Dudley et al., 2017). Uber drivers esteem the way that passengers are enlisted with Uber, instead of obscure individuals from the road. A few Uber drivers who recently filled in as taxi drivers announced that they were less habitually survivors of theft since changing to Uber. 
[bookmark: _Toc466309496]3.0 Methodology
[bookmark: _GoBack]This research will apply the qualitative case study approach whereby the main geographic location will be in the city London. London is the capital of England, which it has an extensive and developed transport network which includes both private and public services. Journeys made by public transport systems account for 37% of London's journeys while private services accounted for 36% of journeys, walking 24% and cycling 2%. London's public transport network serves as the central hub for the United Kingdom in rail, air and road transport. Public transport services are dominated by the executive agency for transport in London: Transport for London (TfL). TfL regulates the majority of public transport in London. Transport for London’s (TfL) is the regulator of London’s taxi and private hire trade, and one of its main purposes is designed to ensure passenger safety. 
[bookmark: _Toc466309497]3.1 Research Question
The main research question of this study is;
What is the impact of ride-sharing on the employment market from the social perspective of the legislative reform and the conventional trade union?
[bookmark: _Toc466309498]3.2 Justification for the research question
There has been a rising debate in the transport sector on whether Uber and the whole idea of disruptive innovation leads to more benefits or harm (Olsson et al., 2019). The regulation that presently exists seems to be integrated although with Uber company management taking a greater role thus, the present study seeks to understand the impact of ride-sharing on the employment market from the social perspective of the legislative reform and the conventional trade union.
[bookmark: _Toc466309499]3.3 Research design
The present study is a qualitative case study that is entirely based on the use of data from secondary sources. Secondary data will be collected from credible secondary sources, such as industry or academic journals, published databases from accredited consulting firms, and/or data released by public companies, etc.
[bookmark: _Toc466309500]3.4 Ethical Consideration
All ethical considerations for secondary data usage will be adhered to. These include seeking approval and consent for secondary sources as well as citing and acknowledging the work of other researchers.
[bookmark: _Toc466309501]3.5 Data Analysis
The secondary data will be qualitatively analyzed through comparison of findings, review of differences and similarities as well as validations of previous studies’ findings to draw inferences and informed conclusions. 
[bookmark: _Toc466309502]4.0 Implication of the Study
[bookmark: _Toc466309503]4.1 Implication for Drivers
Research exhibits that the effect of Uber on the drivers is conflicting, both positive and negative, and these effects rely upon the political-monetary setting in which they happen. While Uber drivers experience some beneficial outcomes, generally these drivers are in a weak position that is like one of the taxi drivers (Berger et al., 2019). Their pay is entirely unsteady, and, for drivers who don't possess their Uber cars, their salary is exceptionally low. Acting naturally utilized implies that the drivers need to confront changes, which, for a few, were recently secured through business given advantages. This incorporates medical coverage, annuities, and the danger of a mishap that could deliver inoperable the vehicle that is fundamental to drivers' capacity to acquire a living. These dangers are moved towards the person, who is less able to manage these dangers than a business.
Uber contends that they joined around 70,000 drivers into the proper economy unexpectedly. This announcement ought to be treated with alerts. Uber contends that these drivers are consolidated into the conventional economy since they should enlist with the Tax Administration Service (SAT) when they join as drivers. This, be that as it may, just applies to drivers who drive their cars. Drivers who lease the cars don't need to enroll with the SAT. In this way, the individuals who are fused into the conventional economy are undeniably armada proprietors, as opposed to vehicle drivers. Moreover, the convention here doesn't mean social security because Uber drivers are not qualified for social security gave by the IMSS. Thus, Uber's contention doesn't hold, if custom is characterized regarding being qualified for social security. 
A further impediment of on-demand ride-sharing is that drivers are confronting serious limitations when attempting to speak to themselves through the foundation of associations. Drivers work autonomously and are scattered over the city. Vis-à-vis contact and direct cooperation between the drivers are impossible, making aggregate activity troublesome. Moreover, the calculation that figures the cost of each ride dependent on continuous information about flexibly and demands disincentives aggregate activities, for example, strikes (Leighton, 2016). When a basic number of drivers go on a strike and quit driving, the cost per ride goes up, and the motivation for drivers to desert the strike is exceptionally high. Additionally, Uber drivers are not a homogenous gathering but rather are extremely diverse, making arranging aggregate activities much more troublesome. Notwithstanding these difficulties, specialist portrayal in the gig economy isn't completely missing. 
[bookmark: _Toc466309504]4.2 Implication for government and controllers
Guaranteeing the social security of laborers in the gig economy is one of the significant difficulties of the 21st century. This is an urgent issue that applies to nations all around the world and not exclusively to London. Governments, associations speaking to the interests of laborers, and organizations should look for effective approaches to give social security. Researchers should give the required proof from multi-disciplinary points of view. This incorporates a definite comprehension of how laborers are influenced by the gig economy and how these effects are molded by political-monetary settings (Thelon, 2018). Also, governments should consider platform organizations dependable and ensure that their plans of action are actualized mindfully. This could incorporate requiring platform organizations to make commitments to the social security of their laborers. To accomplish such an objective, nearby cooperation between state specialists and the platform organizations would be important. Comparative points have been accomplished somewhere else. 
Platform organizations could likewise assume a functioning part to encourage specialist portrayal. Exploration proposes a type of platform participation that depends on the engaging capability of the organization economy to accomplish better working conditions for individuals working in the gig economy 
[bookmark: _Toc466309505]4.3 Policy Implication
Literature has shown Uber's cases concerning its work model, which focus on opportunity, flexibility, and business, are muddled and repudiated by the experience of its drivers. All through our analysis, we have shown how force and data deviations rise using Uber's product-based platform through algorithmic work coordination’s forming driver conduct, electronic reconnaissance, and approaches for execution targets. Through the Uber app's plan and arrangement, the company creates the comparable effects of what most sensible onlookers would characterize as an oversaw work power (Tucker, 2018). Simultaneously, the decentralized structure of Uber's frameworks and their explanatory conjuring of "platforms" and "calculations" may deliver the feeling that Uber has a restricted administrative part over driver practices. Policymakers should observe the intensity of mechanized frameworks to boost, homogenize, and for the most part control how laborers carry on inside the framework regardless of cases to precise opportunity or flexibility. 
[bookmark: _Toc466309506]5. 0 Significance of the Study
The relevance of these force elements to drivers or the individuals who plan to sort out drivers, for example, association pioneers, might be variable. The function of platform disintermediation informing power relations and correspondences among bosses and laborers might be more significant for drivers who depend on Uber as a wellspring of essential pay than for specialists or low maintenance drivers. Planned intercessions into the work rights and protections of laborers in the on-demand economy should take note of that a minority of drivers might be doing most of the work and subsequently remain to be generally impacted by work rights mediations. Any intercession into these work contemplations should represent the structure and development of work chains of importance through Uber's platform, particularly given that numerous organizations are trying to utilize Uber's plan of action as a format going ahead. 
As a contextual investigation in the developing digital economy of on-demand work, analysis of the Uber driver experience flags the requirement for additional study of how emergent specialized frameworks are experienced by clients, all things considered, built and sent by organizations, and spoken to out in the open and policy talk. Specifically, as work laws and administrative orders create in light of the incitements presented by on-demand organizations to existing regulations, perceive that every one of these organizations will encourage various encounters for laborers, and these differentiations ought to be analyzed before making expansive determinations about the applicability of existing laws to them. More work is expected to interpret these experiences into deployable changes including new regulations or adjustments to existing ones and must include the joint investment of controllers, (for example, the Federal Trade Commission), policy creators, chiefs at Uber, and passengers and drivers themselves.
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[bookmark: _Toc466309508]Assessment Task 2 – Evaluation of a current research article

Research Article to be reviewed: 
Skok, W. and Baker, S., 2019. Evaluating the impact of Uber on London's taxi service: A critical review of the literature. Knowledge and Process Management, 26(1), pp.3-9.
[bookmark: _Toc54284616][bookmark: _Toc466309509]Introduction
This paper provides a critical analysis of the article "Evaluating the impact of Uber on London's taxi service: A critical review of the literature” by Skok and Baker (2018). The introduction of smartphone phone booking applications has changed the conventional industry in two different ways by giving on-demand accessibility, whenever, wherever, and changing over inactive car‐and‐driver resources from non‐use to use through innovation. What is in the store is a move in the predominant plan of action to one wherein all customer services will be accessible on request that is alluded to as the "Uber‐All" economy of things to come. 
[bookmark: _Toc54284617][bookmark: _Toc466309510]Summary
Uber was founded in 2009 in San Francisco, which they are, the very first one who embraced the concept of sharing economy in the ride-sharing market. Although the company has regularly updated its innovation and methodology when entering the marketplace, still the market is fueled with intense competition from the new comers such as Lyft, as well as the conventional competitor, the traditional taxi service.
This research paper depicts literature reviews identified with the taxi and private hire industry in London that gives a foundation to evaluate the impact from the upraising sharing economy concept impacting the traditional industry. From the collected data, different topics developed, and their reference, records were analyzed to review reiterating authors (Gloss et al., 2016). The literature was organized into a topical analysis framework to scrutinize the material and analyze the suggestions for an undertaking to assess the conceivable way forward for the taxi trade in light of Uber's compelling approach. Six key topics were distinguished: disruptive innovation, sharing economy, business model, historical setting, regulation, and labor market.
[bookmark: _Toc54284618][bookmark: _Toc466309511]Assessment
[bookmark: _Toc54284619][bookmark: _Toc466309512]Methodology
The research design is a case study qualitative methodology making use of secondary data sources. The article reviewed various relevant journal papers regarding the said topic. In qualitative research, data is being analyzed commonly with thematic framework approach, which researchers organized data collected in accord to patterns or themes (Ritchie, 2014). One of the weaknesses of the article is that the authors used a relatively smaller size of number of articles. This might not offer a sufficient representation of the situation. The literature review was initiated with a wide article search identified with the taxi or private hire industry in London. This discovered restricted investigations, so the search was reached out to the United States. Ethics consideration was practiced as per the U.S. market works distinctive ground transportation services and guidelines. In any case, examinations were drawn concerning comparable factors. From the ordered journals, different subjects rose, and their reference records were broken down to reviewed authors. 
In analysis one of the strength is that the literature was organized in an analysis grid making it easy for the reader to follow. In the analysis, the authors employ a critical review of relevant studies. The authors checked the strength of the papers by reviewing whether the articles’ information was concise and consistent and whether it included significant research data on the shared economy. The information presented is in an appropriate sequence. Also, the author determined whether the studies’ ideas flow smoothly into the conclusion. The reviewers’ findings are cognizant and all around blended as in Hua and Ray (2018). The information presented by the authors explain the topic without causing the reader to draw up such a large number of questions to verify whether the conclusion consolidates, the information given in the body of the review paper.  
It appears that, the reviewer checked the papers for opposing statements or conflicting elements. Cause notations to the writers so he to can revisit, explain, or revise. The data examples given by the author seem to have been checked to ensure the information does not contain flaws in interpretation. However, there is no evidence that the authors determined if the data, evidence, or examples support the conclusion or thought to ensure the information given comes from trustworthy and solid sources. 
One other strength is that the critique involves determining whether enough information is presented to precisely come to the result. The review flows well and presents the author's reasoning in an unmistakable way. The reviewers search for ambiguous phrases and words and think about how they could be explained. Normally, the basic role of the literature review is to explain or build up the research question while also identifying a good strategy for data assortment. It assists in identifying any gaps in the literature associated with the issue and to provide for how those gaps may be addressed (Leighton, 2016). This is what the authors of this article have attempted to achieve. The article demonstrates a proper depth and broadness of reading around the topic in question. Most of the studies included are of ongoing origin and probably less than five years old. Notwithstanding, there might be exclusions to this, for instance, in areas where research is absent, or a seminal or exceedingly significant bit of work that is still pertinent to recede and flow practice. 
As an analysis method, the authors have incorporated some significant amount of literary analysis to contribute to the agenda. A literature review is useful in justifying own research. If one is preparing a literature review as a component of a research, the literature review enables them to show what renders their research significant. By compressing the previous research on the research question, the literature review shows points of agreement and points of conflicts, and existing gaps and open answered questions. Presumably, the present research has risen from one of those open questions, in a way that literature review serves as a connecting bridge for the main article. The literature review in the article helps in demonstrating personal knowledge (Mohamed et al., 2019). Before one can compose a literature review, one must engage in a significant number of research activities. When they have composed the review, they have perused generally on the topic and can analyze and legitimately present the knowledge. This final item makes one a trustworthy authority on the topic. This literature review is useful also in contributing the basis to the conversation of Uber and disruptive innovation.
Another strength of the review is that it is very imperative to distinguish the issue of research, for this case it is the impact of Uber on the tax, which can be addressed by the evaluation of data. It is critical to realize that the role done by the researcher should not be rehashed. The review sees to it that the work being done is not intentionally repeated. It also helps to keep away from the errors, which have been committed by previous researchers. In various occasions, some research depends on past information, and do not include given information. A well-structured literature review establishes the noteworthiness of the researcher of the study, so he can get the whole credit for his work.
[bookmark: _Toc54284620][bookmark: _Toc466309513]Literature Review
Among the key strengths of this review article is it allows the synthesis of ongoing literature in the limelight of the recent developments in the field; this is useful in demonstrating the reliability in information and association of more seasoned content. The nature of the information within the field is planned and how the dialectics of conflicts between different thoughts in the sphere of facts is known throughout reviewing the literature. This helps in assessing the effect of the latest information on the field. The literature is principally evaluated to find gaps in the data of the domain. This gap is more investigated all through the analysis to establish new facts or theories that add value to the shared economy. 
The article fails to completely expound on the concept of disruptive innovation. What makes an innovation or innovation "disruptive" is a state of conflict. The term might be utilized to depict advances that are not genuinely disruptive. As referenced over, the Internet was disruptive because it was anything but a cycle of past innovation. It was something new that made interesting models for bringing in cash that never existed. That made misfortunes for different plans of action. The Internet has gotten so imbued in the advanced world that the organizations that neglected to incorporate the disruptive innovation into their plans of action have been pushed aside (Rauch and Schleicher, 2015). Artificial intelligence (AI) and their capability to gain from representatives and play out their positions might be a disruptive innovation for the activity market all in all soon. The issue with conflating a disruptive innovation with any advancement that changes an industry's serious examples is that various sorts of innovation require distinctive vital methodologies. 
The article fails to contextualize Uber's business in the disruptive model and shared economy. Interruption depicts a cycle whereby an organization with fewer assets can effectively challenge established organizations. In particular, as officeholders center on improving their items and administrations for their generally requesting (and normally generally gainful) clients, they surpass the necessities of certain portions and disregard the requirements of others. The article neglects to bring up that, entrants that demonstrate disruptive start by effectively focusing on those disregarded sections, increasing traction by conveying more-appropriate usefulness regularly at a lower cost. Officeholders, pursuing higher productivity in more-wanting portions, tend not to react vivaciously (Gloss et al., 2016). Entrants at that point move upmarket, conveying the exhibition that officeholders' standard clients require, while protecting the favorable circumstances that drove their initial achievement. At the point when standard clients begin receiving the entrants' contributions in volume, interruption has happened. In this case, the entrants are the Uber drivers. 
The article broadly covers the concept of a sharing economy by organizing various thoughts and speculations from various writers. The article brings out the sharing economy as a monetary rule that is continually developing. In the least difficult terms, it's the utilization of innovation to encourage the traded admittance of merchandise or administrations between at least two gatherings.
The article proposes the thought that common groups can share an incentive from under-used expertise or resource. This worth trade happens through a shared marketplace, cooperative stage, or distributed application. The sharing economy has a background marked by upsetting conventional business areas. The absence of overhead and stock assistance share-based organizations runs lean. The expanded efficiencies permit these brands to go through an incentive to their clients and gracefully chain accomplices. Conventional businesses are being influenced by the sharing economy and numerous customary brands will battle on the off chance that they don't adjust to the evolving scene.
The authors figure out how to solidify data that prompts the point that, Uber's rising in the transportation business is perhaps the best guide to represent the impact of the sharing economy in a conventional area (Leighton, 2016). Uber and other ride-sharing operators offer a reasonable, safe, and helpful option in contrast to conventional transportation choices, for example, public travel or taxis. By using a productive portable application and organization of considered drivers, Uber fulfills users' transportation requests while giving a preferred client experience over the traditional approach.
The article brings out a significant concept that there is progress to a few development hacking procedures. In the first place, client procurement through innovation, which furnishes the application experience alongside driver data and the capacity to pay safely. Second, a city-by-city extension technique, which comprehended the special trait of each. Third, reference marketing through rewards to help clients obtaining and future rides. These methodologies were joined with early adopter backing, shared trust, and verbal marketing. Throughout recent years, long the changes in customer’s needs, combined with the worldwide financial slump, have driven numerous trend-setters to test new plans of action which center less around possession and expendable merchandise, and more on reallocating existing assets, and interfacing potential specialist co-ops with likely clients (Hua and Ray, 2018). The declining enthusiasm for individual vehicle proprietorship among more youthful individuals, and developing enthusiasm for a more feasible way of life decisions, for example, has enlivened various options in contrast to possessing a vehicle. Yet, one of these choices is making a ton of discussion, universally, where governments and administrative bodies are scrambling to find a disruptive new plan of action. 
The article fails to comprehensively conclude up the discussion of whether Uber is essential for the sharing economy. The literature review section hence neglects to address the uncertainty of this phenomenon since the debate clarifies that it is questionable where the sharing economy starts and where it closes. Since sharing has a positive and reformist meaning, an ever-increasing number of organizations guarantee that they are essential for the sharing economy. In any case, the exact meaning of the sharing economy is buyers (or firms) conceding each other impermanent admittance to their under-used physical resources.  
The article had an exhaustive analysis of the plan of action. An exhaustive analysis encourages understanding which segments have made Uber's access‐economy plan of action, creators propose ICT driven disruptive plan of action so effective (Mohammed et al., 2019). The article asserts that the plan of action must have three key segments, which are esteem creation, esteem conveyance, and worth assignment. The essential factor for Uber has been quickly fabricating a driver and traveler base and afterward utilizing innovation to coordinate one with the other, joined with adaptable work. 
The article, thus mentions features of the business model yet neglects to broadly detail. Albeit fruitful plans of action are great, there are normally unintended results. The article alludes to these as the manageability problematic situation and proposes four highlights that can decide a business model for long term prosperity: limiting utilization; halfway disguise of externalities and reinvestment in social ventures; representative and client protection; and the avoidance of forceful rivalry and restraining infrastructures. The results are not very much disclosed corresponding to the sharing economy and Uber business. 
The article covers an interesting subject of protection of passengers and whether Uber ought to be answerable for the lead of their drivers. The article contends they should, as they are the ones benefitting from both the drivers and passengers. The U.S. suggestions spread what happens in London as of now. Nonetheless, regardless of whether a driver is a representative or self-employed is the root for deciding the duty that the service providers take for their drivers' activities, alongside how they speak to their terms for traveler obligation.
From a general point of view, the literature review is missing the trend in methods. A successful scientific literature review will not just distinguish the momentum gap in information, but additionally, position the research as a suitable method of addressing it. In the literature review, it is imperative to recognize the overarching themes that show the researcher has a careful grasp of the master plan and to ensure the observations are supported by sufficient proof (Gloss et al., 2016). While reviewing and analyzing existing trends and methods, it is better to consider their design, scale, and scope, and point out where findings are not equivalent or are hard to look at. In this manner, the researchers should have considered the expansion of substantial references to keep away from the dismissal of their work. The authors cannot establish a decent framework for their work without using the ideas of others. There is a lack of use of seminal work that lays background to the subject. The quantity of references in the article is not an issue but a foundational back up of pioneer studies.
[bookmark: _Toc54284621][bookmark: _Toc466309514]Recommendations for further research
The review has identified several gaps from the literatures reviewed, and there are a few good practical recommendations made to the stakeholders, such as the operators for its business strategies and regulatory authority to assure the public safety. However, there could be more in-depth suggestions to be researched for the policy maker to intervene and to regulate over the ride-sharing industry and also the future sustainability development.  
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