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Building Employability Skills and Personal Brand for a Career as a Social Worker
1. Introduction
This research examines employability as a fundamental goal of higher education, focusing on health and social care, as it directly impacts vulnerable people and communities. The research 
prompts students to critically evaluate their employability skills, undertake a self-evaluation, and develop a personal and professional development plan. The research report is based on the role of a social worker in the UK, highlighting the essential competencies of a social worker in terms of employability, comparing the author's current capabilities with these competencies, and outlining a strategic plan for achieving a set career goal. The research also discusses personal branding and professional identity in relation to enhancing employability in social care services. "Employability is more than getting a job; it is about acquiring portable skills for the labour market and developing competencies for a chosen career path" (Cheng et al., 2022).
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2. Employability Skills Required for a Social Worker
Employability skills are a combination of knowledge, competencies, and personal qualities that enable people to function efficiently in their respective professional capacities (Clinkard, 2024). In the social work domain, these skills are highly complex since they involve dealing with vulnerable populations and complex social problems that require a multifaceted approach. Therefore, social workers have to exhibit these capabilities while dealing with people from diverse social, cultural, and emotional backgrounds.
2.1 Communication and Interpersonal Skills
Communication is a critical component of effective social work practice. Social workers have to communicate with people from diverse social, cultural, and emotional backgrounds while dealing with critical situations. According to Fennell (2021), effective communication is a critical component of effective leadership and teamwork in the healthcare domain. Cheng et al. (2022) have also emphasised the importance of flexibility in communication while dealing with diverse stakeholders in the social work domain. This implies that communication is a dynamic skill rather than a static skill.
2.2 Safeguarding and Ethical Practice
Safeguarding is a critical component of social work practice since it demands a high level of adherence to legal standards and ethical principles while dealing with vulnerable populations. Social workers have to ensure the safety of people while dealing with critical social problems. According to Vincent and Fabri (2022), professional identity plays a critical role in ethical decision-making since it is a critical component of employability skills.
2.3 Critical Thinking and Decision-Making
Social workers often have to deal with complex and dynamic situations that require critical thinking and decision-making. According to Cloud (2020), critical thinking and decision-making involve the importance of governance and responsibility. On the other hand, Clinkard (2024) suggests that reflective thinking is essential in enhancing critical thinking and decision-making. Therefore, it is evident that critical thinking in social work involves the use of reasoning and reflective thinking in decision-making.
2.4 Teamwork and Multi-Agency Collaboration
Social work practice involves collaboration with other professionals from various fields. This collaboration involves working with people from various agencies such as healthcare services, educational institutions, and law enforcement agencies. According to Zegwaard and Pretti (2023), work-integrated learning is essential in developing teamwork skills. This suggests that social workers require practical experience to develop the ability to work with other professionals. In addition, collaboration with other agencies helps in enhancing the quality of service delivered to service users.
2.5 Emotional Resilience and Adaptability
Social work involves dealing with emotionally challenging situations. Therefore, it requires a high level of resilience and adaptability. According to Cheng et al. (2022), adaptability is an important skill in enhancing employability. This suggests that social workers require psychological resilience in order to effectively handle their tasks. This indicates that psychological resilience is as important as technical knowledge in enhancing the ability of social workers to effectively handle their tasks.
Figure 2: Core Employability Skills Required in Social Work Practice
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3. Self-Evaluation of Skills
Self-reflection is an essential process that helps one identify their strength and areas of improvement, especially in professional fields such as social work. Clinkard (2024) highlights the importance of reflective learning in developing one’s employability by allowing them to critically evaluate their skills and assume responsibility for their professional development. This process of reflection is vital in preparing one for the complexities of social work practice. 
3.1 Strengths
I possess good communication and interpersonal skills, which allow me to interact effectively with different kinds of people. This is very important in social work, as it is essential for developing trusting relations with service users and meeting their needs through empathetic and person-centred ways. I am a good team player, which is very important in social work, as it is a multidisciplinary field requiring the contribution of many professionals. The Skills I possess are relevant to the factors of employability discussed in the literature by Fennell (2021) and Cheng et al. (2022).
3.2 Areas for Improvement
Despite these positives, I also identify areas for improvement. I have a lack of knowledge of safeguarding policies and legislation, which I need to improve upon through studying and training. I also have difficulty in decision-making in complex situations or when the situation is critical; therefore, I need training to improve in these areas. I also need to improve my emotional well-being and resilience to tackle the emotional demands of social work in a competent manner. Nahar et al. (2022) mention that "employability skills are developed over a period of time through education and practice
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4. Experience and Qualifications
Work-integrated learning (WIL) is considered vital for employability and bridges knowledge from academic and professional domains (Zegwaard & Pretti, 2023). In health and social care studies, I’ve learned the essential concepts of safeguarding, communication, and person-centred care. Group work has helped me develop teamwork and communication skills, which are vital for effective social work practice. There is a significant knowledge-experience divide. There is a difference between learning and the practical experience of social work practice. Nahar et al. (2022) highlight the significance of student engagement for enhancing employability. It is also clear that knowledge alone is not sufficient for making decisions in real-life situations and for emotional intelligence. There has been no direct experience of social care practice. It may impact readiness for WIL experiences. There is a realisation of the significance of WIL for enhancing employability. In the future, I plan to engage with WIL by volunteering at community service agencies. It is aligned with the idea that employability is a product of education, experience, and reflection (Zegwaard & Pretti, 2023; Nahar et al., 2022).
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5. Personal Branding and Professional Identity
Personal branding refers to the process by which people present their skills and experience to potential employers with the aim of increasing their employability. In the field of social work, personal branding assumes critical importance as it allows people to present themselves as both skilled and ethical professionals. 
5.1 Personal Branding
In order to build a strong personal brand, it is important to present oneself strategically. This involves developing a professional curriculum vitae, establishing a strong online presence through social media sites like LinkedIn, and effectively communicating one’s skills and experience to potential employers. In other words, it involves all the aspects through which one presents oneself in the labour market. According to Cheng et al. (2022), personal branding increases one’s chances of getting employed by increasing one’s presence and differentiation in the labour market. However, it can also be argued that personal branding involves more than just self-promotion. In the field of social work, it involves being able to present oneself as a skilled and ethical professional. This means that one must also present oneself as someone who is empathetic and committed to service users.
5.2 Professional Identity
 Professional identity entails the adoption of values, behaviour, and norms associated with a specific profession. Vincent and Fabri (2022) highlight that professional identity is instrumental in influencing ethical decision-making and behavior. In social work practice, it entails core values like empathy, integrity, responsibility, and diversity. This approach recognizes that being employable encompasses values and attitudes. A strong professional identity allows social workers to practice ethically, make well-informed decisions, and adhere to professional norms in complex situations. In addition, the construction of professional identity is a continuous process that involves lifelong education, experience, and reflection. This approach recognizes that being employable is a continuous process that involves lifelong development. Therefore, it is essential to have a strong personal brand and professional identity to achieve long-term success in social work practice.
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6. Unique Selling Point (USP)
My unique selling point is based on my interpersonal skills, as well as my personal values, which are all important for a social work career. I have empathy skills, which are useful for dealing with people from diverse backgrounds, and my awareness of cultures is significant for effective interaction with people from different backgrounds, promoting non-discriminatory practice. My desire to help others is one of the personal values that are significant for a social work career, as it is consistent with global healthcare values, promoting respect, dignity, and person-centred care, as stipulated by WHO (2020). In addition, skills are not sufficient; one must be able to communicate them effectively to employers through CVs, job interviews, and online platforms, hence the importance of strategically showcasing one’s skills.
7. Action Plan and Timeline
Creating a plan is important for achieving long-term goals, and employability is not an exception, even for a social work career.
Short term: Years 1-2  
Study and increase knowledge of theoretical perspectives on social work, including safeguarding, ethics, and communication skills, and look for volunteering opportunities.
Medium term: Year 3  
Gain experience through placements or part-time jobs, focusing on social care, and participate in training workshops.
Long term: Year 4  
Apply for a social work job/internship, networking, improving CV, and portfolio.
Year 5  
Secure a job as a social worker, focusing on professional development, including training.
Pérez Zúñiga et al. (2025) emphasise competency-based education for employability.
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Figure 6: Multi-agency Collaboration in Social Work Practice
8. Resources Required
The resources needed include placements and opportunities for volunteering, training, and continuous professional development, focusing on safeguarding, communication skills, and decision-making skills. Mentorship from experienced professionals is also important for guidance, feedback, and support. According to Fennell (2021), leadership and development are important for progression.
9. Communicating Skills to Employers
It is important to communicate your skills to employers. You need to have a well-structured CV and cover letter that highlight your skills and experiences. You also need a strong online presence, such as LinkedIn. Interviews are also important for communicating your skills to employers. According to Cheng et al. (2022), employers value both your skills and experiences.
10. Job Advertisement Analysis
In the UK, job advertisements for a social work role require a degree in social work and registration with social work England. The competencies for a social work role include strong communication skills, knowledge of safeguarding, and case management skills. Qualifications and personal qualities are important for a social work role. The emphasis on safeguarding and ethics is important for social workers since they work with vulnerable people. According to the employability literature, employers value your competence and personal qualities (Cheng et al., 2022). You need a balanced approach for a social work role.
11. Personal Reflection
Current Position
I have good communication and empathy skills, which are important for effective communication and a genuine desire to help others. I lack experience and confidence in dealing with challenging situations, which are important for a social work role.

Future Development
I plan to gain practical experiences through volunteering or placements to gain practical knowledge and experience of dealing with challenging situations in the real world. I also plan to improve my emotional strength and knowledge of policies and safeguarding frameworks.
Personal Brand Reflection
My personal brand is based on empathy, dependability, and a desire to help others. I need to improve my personal presentation by enhancing my CV and online presence and building confidence for interviews. According to Clinkard (2024), reflective learning is important for personal evaluation for employability.
12. Conclusion
The report focuses on the employability skills for social work and evaluates my competencies. Employability skills are a combination of knowledge, transferable skills, and professional values that are essential for practice. Self-reflection of one’s strengths and areas for improvement emphasises the importance of a well-structured action plan. Personal branding and professional identity are essential for building employability skills to help me succeed in a competitive market and become a competent and ethical social worker.


Reference
Cheng, M., Adekola, O., Albia, J. and Cai, S., 2022. Employability in higher education: a 
review of key stakeholders' perspectives. Higher Education Evaluation and Development, 16(1), pp.16-31.
Clinkard, K., 2024. A systematic review of employability and enterprise education learning 
Tools: the argument for AGILE reflection. Business Education in the 21st Century, pp.28-54.
Cloud, R.C., 2020. Governance in community colleges. In The International Encyclopedia of 
Higher Education Systems and Institutions (pp. 578-584). Dordrecht: Springer Netherlands.
Fennell, K., 2021. Conceptualisations of leadership and relevance to health and human services 
Workforce development: A scoping review. Journal of Multidisciplinary Healthcare, pp.3035-3051.
Huston, C., 2021. Professional issues in nursing: Challenges and opportunities. Huston, C., 
2021. Professional issues in nursing: Challenges and opportunities.
Lebanov, L., 2021. Application of multivariate statistical analysis and machine learning on the 
signals recorded in analytical chemistry in the metabolomic studies of natural products (Doctoral dissertation, University of Tasmania).
Nahar, N., Siddiqui, N., Hossain, M.S., Tazmeen, A. and Ali, K.S., 2022, March. Path to 
Outcome-based higher education in Bangladesh: an analysis of student engagement and socio-demographic factors. In 2022 IEEE Global Engineering Education Conference (EDUCON) (pp. 344-350). IEEE.
Nico, M. and Pollock, G. eds., 2022. The Routledge handbook of contemporary inequalities 
and the life course. Abingdon and New York: Routledge.
Pérez Zúñiga, R., Martínez García, M. y Oliva Ibarra, F.E., 2025, Decembre. Employability 
and its relationship with the competency-based approach, teaching methodologies, and assessment in higher education: a systematic review. In Frontiers in Education (Vol. 10, p. 1703144). Frontiers Media SA.
Vincent, J. and Fabri, M., 2022. The ecosystem of competitive employment for the university 
graduates with autism. International Journal of Disability, Development and Education, 69(5), pp.1823-1839.
World Health Organisation, 2020. Protecting, promoting and supporting breastfeeding in 
facilities providing maternity and newborn services: the revised Baby-friendly Hospital Initiative 2018 implementation guidance. Frequently asked questions. World Health Organisation.
Zegwaard, K. and Pretti, T.J. eds., 2023. The Routledge international handbook of work-
Integrated Learning (Vol. 1). New York: Routledge.

image6.jpeg
MULTI-AGENCY COLLABORATION
IN SOCIAL WORK PRACTICE

=
AL
POLICE
Keeping individuals

and communities
safe

NHS

Health assessments,
treatment and
wellbeing support

SOCIAL
WORKER

Coordinating support
and services

[ ) 4 (
a@
NGOS
Providing specialist
services, advocacy
and community
support

SCHOOLS

Supporting children
and young people’s
education and

development

FAMILY SERVICES
Supporting families,
safeguarding and
early intervention

WORKING TOGETHER
Effective collaboration between agencies ensures holistic, person-centred

support and better outcomes for individuals and communities.





image1.png
Role of a Social Worker in Supporting
Vulnerable Individuals and Communities

Social Workers Make a Difference by:

i Strengthening Connecting people Empowering Promoting social
individual well-being ¢ families and } toresources and individuals to justice and

and safety . communities | I services build better futures equality

€6 Social work is not just a profession, it is a commitment to help people live [1 I}
with dignity, overcome challenges, and reach their full potential. " "‘




image2.png
Figure 2: Core Employability Skills
Required in Social Work Practice
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Figure 3: Personal SWOT Analysis for
Career Development in Social Work
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Figure 4: Five-Year Career Development Plan for Becoming a Social Worker
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