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Task 1 – Personal Brand 
A personal brand is the way people see and remember you not only in your professional environment but also in your personal achievements. It reflects the skills, qualities, and values that you can demonstrate in everyday life that are transferrable into your workplace. By understanding my career goals of completing my degree in Health and Social care before progressing onto teacher training to become a primary school teacher, and by recognising my own strengths will enable me to create a positive and professional image. I am dedicated to both my current employment as a Higher-Level Teaching Assistant and to my university studies. I have excellent organisational and time-keeping skills and build good working relationships with others. When issues arise in my workplace, I am confident in my own ability to negotiate effectively to find a positive resolution. It is essential to communicate in a way that avoids unintentionally conveying criticism, accusation, or blame (Thompson, 2025).
According to Sanjana Gupta (2026), being able to evaluate your strengths and weaknesses, or what you did right or wrong can help you identify areas for improvement so that you can work on them. So, to improve my personal brand, I must continue developing my skills by maintaining a professional attitude, communicating effectively, and working on building my own confidence when working in different environments. 
By consistently showing these qualities and maintaining a professional presence, I can develop a strong personal brand that supports both my academic and employment goals which will contribute to my future career success.













Task 2 - Network Map and Rationale
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My personal network consists of multiple key areas that work together, Career, support, social, and my family. Together, these relationships contribute to my personal development, wellbeing, and future career opportunities. The network map above demonstrates that I rely on different forms of social capital with each relationship providing its own qualities and benefits.
The career dimension includes my lecturers, mentor, employer, and colleagues. These connections provide me with access to professional knowledge, career advice, and employment opportunities. Weak ties such as professional acquaintances can be particularly valuable because they expose individuals to new information and opportunities that may not be available through close personal relationships (Granovetter, 1973). As a result, strong professional networks can increase employment opportunities and aid career development.
The support dimension is centered on family members and academic advisors, such as the library service and advice from my mentor. These relationships provide me with emotional and practical support through periods of stress or uncertainty. 
The social dimension includes friends and peers who contribute to a sense of belonging and social identity. These relationships support my psychological wellbeing and help to reduce feelings of isolation. My social dimension offers constructive feedback on decisions that I make in both my personal and professional capacity. Feedback is most effective when it provides encouraging information on progress or effort with respect to a specific goal or behaviour (Peters, 2022).
Critically, the map highlights that my network is strongest in support and social dimensions, and this may limit my access to professional opportunities. Building stronger relationships with my mentor and employer could improve my future personal and professional outcomes.


Task 3- Blog
Mental Health challenges are a growing concern for young people in the United Kingdom. For young people aged 16-25 and their families mental health is one of the biggest issues in the UK Health and Social Care sector. According to an NHS survey, one in five young people in England aged 8-25 had a probable mental health disorder in 2023 (NHS England, 2023). In recent years the number of people reporting mental health conditions such as depression, anxiety or eating disorders has increased and the NHS is providing more support than ever before. In 2023 700,000 children and young people were supported and there was a 47% increase in young people with eating disorders compared to pre pandemic (NHS England, 2023).
There are many reasons why mental health problems amongst young people may have become more common, such as social media, where the World Health Organisation (2024) reports that 11% of adolescence show signs of problematic social media behaviour. Image pressures when they believe that they need to look a certain way or gain approval from others that they look okay. Carefully edited images from their peers can negatively affect confidence or self-esteem.
The COVID-19 pandemic also had an impact on the mental health challenges of young people as some young people found it difficult to adapt and maintain relationships online (Pearcey et al.,2023). Then during this period of time, they felt isolated and lonely as there was so much free time to over think situations.
Mental health problems can affect many parts of a young person's life such as their education, relationships and physical health and if they do not receive the right support over time this can worsen and effect their future opportunities and quality of life. 
Health and social care services play a vital role in supporting young people with mental health challenges and provide services for counselling, therapy and school wellbeing services. The NHS have a ten-year health plan for England which aims to have mental health teams available in all schools and colleges by 2029 (NHS England, n.d).
Mental Health challenges remain a significant issue for young people in the United Kingdom. Continued investment into Health service, education and support services is essential to ensure that young people receive the help and support that they need to live healthy lives.







Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
To create a more inclusive working environment and to address prejudice and discrimination amongst the workforce, to strengthen staff's feeling of belonging. According to the National Health Service (2023) the aim is to create an environment where staff feel they belong, can safely raise concerns, ask questions or admit mistakes which are all essential for staff morale.



2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
By analysing pay gap data, identifying the causes of inequality and implementing action plans to reduce any disparities. By promoting a fair recruitment process which will allow for career progression and flexible working opportunities. Which will allow for a year-on-year reduction in pay gap differences.


3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality means understanding that people can have multiple identities at the same time, for example a person's place in the workplace may not be shaped by race, sex or disability alone but could be a combination of the characteristics. The NHS (2023) states that it has developed plans for high impact actions to be intersectional, meaning they are intended to address overlapping forms of inequality rather than addressing each protected characteristic separately.



4. Why is it important for the NHS to create a psychologically safe work environment?
This helps to improve staff wellbeing and confidence and create an environment where staff feel comfortable speaking about concerns, mistakes or ideas. Which ultimately leads to safer and higher quality care for patients.



5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
The plan recommends improving the experience of internationally recruited staff by providing better inductions, support and career opportunities, in addition to measures to address discrimination and harassment. These actions aim to help internationally trained staff to feel valued and supported throughout their NHS careers (NHS England, 2023)


6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
According to the NHS (2023), leadership plays a crucial role in driving equality and diversity, and leaders are expected to model inclusive behaviours. Board members should demonstrate how organisational data and lived experience have been used to improve culture.



7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
To improve access to flexible working arrangements to enable staff to create a healthier and more manageable work and home life balance. This supports staff wellbeing and creates a healthier working environment.


8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
By collecting data on protected characteristics, it helps to identify inequalities and to understand where improvements are needed, which will help to create an inclusive culture, and an inclusive culture will help with staff retention. Supporting the NHS to grow their workforce and deliver the improvements set out in the long-term EDI plan (NHS England, 2023)



9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working policies contribute to equality and inclusion by giving staff greater opportunities to balance their family, health, caring, or other personal commitments. This creates a more diverse working culture with less barriers to career progression.



10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
The improvement plan highlights that it plans to address bullying and harassment by improving reporting systems. This should reassure staff that complaints or concerns will be taken seriously and investigated fairly.

Task 5- A Letter to Yourself
Dear Younger Me,
Remember all of the times when you would get easily upset and frustrated, because things were not perfect or did not turn out the way you had hoped. It does not matter. This was a difficult period at the start of your career where you struggled with self-doubt. You felt as though there was a lot being asked of you all at once and often wondered whether you could deal with the challenges set out in front of you.
Looking back, I can now see how developing emotional intelligence would have helped you to effectively navigate your way through that period of your life. At the time you allowed stress and negative thoughts to affect your confidence, and you always focused on what was going wrong rather than recognising your own strengths.
Being able to understand your emotions would have helped you to remain calmer during stressful situations. This would have given you the ability to make better decisions for yourself. 
Rather than keeping everything to yourself, you could have reached out to your friends, family, or colleagues for support, which is something I have learned to do over time. You often saw setbacks in your work as failures, but resilience is about adapting to challenges and being able to move forward despite difficulties that you face.
I have learned that difficult experiences can teach us important lessons and developing our emotional resilience does not remove challenges, but it does help us to deal with them more effectively.
Remember to be kind to yourself, trust your own abilities and trust that the challenges that you face and overcome all add to your own personal growth. Always strive to be the best that you can be and never give up!
Yours Sincerely
Your Future Self











Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
My long-term career goal is to become a primary school teacher after completing my degree. I have 17 years of experience in education settings and chose a degree in Health and Social Care to compliment this as many of the modules are interlinking between education and health care. After completing my degree, I feel that I will have expanded my knowledge to understand a range of diverse situations and different family dynamics.
	      Task
	 Start Date
	  End Date
	  Duration
	Dependencies

	Complete Level 5
	September 2025
	September 2026
	12 Months
	Completion of level 4

	Find voluntary work to gain experience working in a second school.
	September 2026
	July 2027
	10 months
	None

	Complete Level 6
	September 2026
	September 2027
	12 months
	Completion of level 5

	Gain Qualified Teacher Status
	September 2027
	December 2027
	3 months
	Must have a bachelor's degree

	Develop CV and Cover letter
	November 2027
	December 2027
	1 month
	Completion of degree and QTS

	Apply for teaching jobs
	December 2027
	January 2028
	1 month
	CV and Cover letter

	Prepare for interviews
	December 2027
	January 2028
	1 month
	Shortlisted from job applications

	Secure teaching position and start work.
	December 2027
	January 2028
	1 day (within the month)
	Successful at interview
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Task 7- Making Changes- Report
Introduction
As staff wellbeing is one of the most important things, as the care home manager a change that I would like to implement is a staff wellbeing programme to improve staff morale and r4educe stress. Supporting staff wellbeing is essential in maintaining high-quality person-centered care for the care home residents as if staff wellbeing is at the forefront, healthy, happy and motivated employees are more likely to deliver high quality safe and compassionate care.
Achieving the Change
The change will be implemented using the eight steps to improve staff well being at work programme. The steps are listed in the image shown below.
[image: ]
(Turner et al., 2025)
The programme was designed to address the key priority of improving staff wellbeing (Turner et al., 2025). After identifying the team and assessing their readiness to take part, staff surveys will be conducted to gain a clearer understanding of the factors affecting wellbeing within the care home. The results from the staff surveys will identify priority areas that need improvement ensuring that the programme meets the needs of the care home employees.
Involving staff in the process will increase the likelihood of successful implementation as it gives staff a sense of ownership where they feel their opinions are valued and communication ensures that everyone understands the purpose and the benefits of the programme. Project management skills will also be needed to monitor progress and evaluate the outcomes.
Engaging staff throughout the change process helps to reduce resistance and fosters commitment to organisational goals which is a key principle of successful change management (Kotter, 1996)
Potential barriers and solutions
Some staff may be reluctant to take part in surveys due to worries about time pressures or being unsure about the benefits that the programme could have on the wellbeing of staff within the care home. These barriers could be addressed by involving staff in the process and providing them with any additional information that they need to alleviate their concerns.  Time pressures could be overcome by planning activities within the scheduled working hours wherever possible.
Budgets are often tight, and this could impact the ability to purchase additional resources that might be needed, so as a starting point, low-cost alternatives such as staff wellbeing groups or peer supporters and staff recognition schemes could be used.
Ongoing monitoring through short staff surveys will help to identify areas for improvement ensuring the programme is meeting the needs of the care home staff. Involving employees throughout the change process and maintaining clear communication can reduce resistance and increase commitment to change (Kotter, 1996).
Conclusion
Introducing a staff wellbeing programme can improve employee satisfaction and create a healthier and more supportive working environment. This would help reduce staff turnover, which would then have an impact on and improve the quality of care provided to the care home residents as the staff will know them well and will form good relationships with them.
Long term success will rely on effective leadership, clear communication, and staff engagement with the programme.
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