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Details of the Project:
Property owned by Ms. Grey
Address of property is 9 Hafnant, Winchwen, Swansea SA1 7LG

This semi-detached bungalow was built in the 1960’s, it is of brick cavity construction. Its location is at the end of a residential cul-de-sac. The property is of a corner plot, with a very large garden, which also has a driveway and an outbuilding.
The property has been tenanted for around 4 years, but the properties maintenance is of an issue in recent months. 

The owner/client of the property has approached the company asking for assistance and advice on the following:

1. A complete building survey of the property.
2. A complete measured survey of the whole property including its plot.
3. Advice on the plot’s suitability for an extension to the existing building.
4. Detailed drawings of a suitable extension along with planning permission to attach with the sale of the property.
5. These tasks will be achieved by the following:

1. Complete Building Survey to be carried out on the property.
2. Full measured survey to be carried out of property and plot.
3. The Building Survey to be written up and compiled.
4. Completion of AutoCAD drawings of property, plot and proposed extension.
5. Completion of planning applications forms etc.
6. All documents and drawings to be put to the owner/client for consideration.
7. Preparation of cover letter to owner/client.

The objectives for this project will be:

1. Improve my knowledge of this type of construction, get acquainted with certain materials and defects. Also, to increase my ability to detect defects and communicate to client/colleague using the write terminology.
2. To improve on my writing of a professional report document.
3. To improve on my AutoCAD ability.
4. To understand the whole client and surveyor relationship, the skills received to develop appropriate communication between client/colleague.
5. Understand in full, the planning process, including all paperwork required and to be completed.

All my progress throughout this project will be overseen by Mr. John Durie (Surveyor/Director of Heritage and Design Ltd). This will be my first full building survey, measured survey and planning application. The whole process, from start to finish, will be a big learning curve for me, to expand my knowledge and ability.
Throughout the project, there will be regular meetings and discussions with Mr. John Durie and Mr. Gavin Traylor (University Mentor).

Evaluation of the Building Survey Project.
The full report will be overseen by Mr. John Durie, along will regular and additional professional meetings which that will be a mutual arrangement between us. The final report will be published on the Heritage and Design Ltd website as evidence of completion of the project. A hard copy will also be available for the University for further verification. 

Along with this project there will also be reflective accounts submitted at target dates set by the University at regular intervals throughout the project. My CPD will also be updated on a regular basis for me to further reflect on.

Along the duration of the project there will be target dates for work to be completed by. These target dates are as follows:

· First Date 30th December 2019
The first part of the project will be the practical survey, which will be the recordings of the buildings, defects, measurements along with photographs. All writing and drawings will be taken at this time to help will the completion of the report, to be completed later.
· Second Date 28th February 2020
The second stage will consist of drawings of the property and plot using AutoCAD. This will also include the measurement survey drawings.
· Third and Final Date 30th March 2020
[bookmark: _Hlk509866134][image: ]

The final part will be the completion of the full building survey report, including the planning application for the proposed extension and covering letter to the owner/client.

Heritage & Design Ltd is a registered company no. SC280108 with its registered office at 24 York Street, Ayr, KA8 8AZ
with bases in Swansea, West Glamorgan and Dunblane, Perthshire.  www.heritageanddesign.co.uk

Heritage & Design Ltd is a registered company no. SC280108 with its registered office at 24 York Street, Ayr, KA8 8AZ
with bases in Swansea, West Glamorgan and Dunblane, Perthshire.  www.heritageanddesign.co.uk
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Work Based Project - ACBA 5009
Background of Heritage and Design Limited
The company, Heritage and Design Ltd was setup by a Mr John Durie and his wife Mrs Alison Durie. Mr John Durie was sole director up until the 29th October 2019 where his wife Mrs Alison Durie was also made a director. Before Mrs Alison Durie became director, Alison was the company secretary. Heritage and Design Ltd became incorporated in 2005. The company became registered in Scotland initially, which was under the name of Strathaven Design Ltd, this was where they were based at the time.
The company’s main work at the beginning consisted of building design, clients wishing for planning and building warrant permissions for alterations. John has consulted for regional construction consultancies in the wider sector, concentrated on conservation when working with Scotland's national trust. During this time, a new company emerged when establishing its own conservation expertise, now known as Heritage and Design Ltd. Whilst this newer knowledge developed over time, mainly focusing on conservation, this allowed the company to shift its focus of work. So, with the old focus of design, planning and building warrants being set aside, this allowed the company to concentrate more towards specialist services. These specialist services being that of building pathology and the use of traditional methods whilst using traditional materials.

Heritage and Design Ltd now offers a range of specialist services, these include; full building/structural surveys, dampness and timber surveys, boundary and party wall disputes, consultancy work and expert witness work.

The work-based learning project that is to be undertaken, Heritage and Design Ltd undertakes several elements that is needed for the project. So, Mr John Durie will be overseeing all the works that are to be carried out.

As there are only two members of staff currently employed by Heritage and Design Ltd, there is no legal requirement to have a Health and Safety policy. Though, where possible, Health and Safety procedures will be followed. An agreement has been put in place where working in confined spaces and at height will be necessary in some cases, these activities will always be done in pairs and with a verbal risk assessment be discussed prior. All equipment to be used will be provided by the company, this is to ensure all work to be carried out is in line with current Health and Safety procedures (HSAWA, 1974).
For extra protection while operating, for example, a variety of personal protective equipment is provided; latex gloves, dust masks, shoe coverings, and safety glasses.
As Mr John Durie is currently studying a MSc in the Conservation of Historic Building in the University of Bath, time management will be important as John will be away from a Wednesday to the Friday every week. Therefore, access to John will be limited and work will be carried out early in the week. Any discussions or queries will need to be done in the evenings. Weekends will be used mainly for paid works, with Sunday and Monday being used to complete any reports. This does impact study time so organising my time will be very important.

Students will be granted a degree of autonomy and obligation to ensure that they complete their work within the timeframes decided upon and outlined in the learning contract.
The work-based project will be checked on periodic site visits and conversation afterwards by the director and the client. Mr Gavin Traylor is the mentor assigned to this project by the university. Gavin will be involved on a regular basis and provide guidance throughout the project.

Heritage and Design Ltd are linked on many professional sites, LinkedIn being one. On a regular basis posts will be made, provoking comment and professional discussion. Heritage and Design Ltd also have a professionally done website that has case studies and regular updates of completed and ongoing works undertaken by the company. There will be a possibility that works carried out will be posted on the Heritage and Design Ltd website. All completed work for the project can then be published and will be made available.
The software that will be used for the work-based project will include; the Microsoft Office Suite, PowerPoint, AutoCAD and Revit. The Revit and AutoCAD software will be made available via the UWTSD as part of the student membership. All other accessories like binders, laminators and printers will be at the student’s disposal. 

The following equipment will be issued to the student to help will the work-based project;
· Surveyors Ladders
· Torches
· Spirit Levels
· Manhole Keys
· Pocket and Super-Zoom Cameras
· Paper (including waterproof paper) to help complete recordings outside in the elements
· Pens and Pencils
· Borescope
· Binoculars
· Digital Laser Measure
· Thermal Imaging Camera
· PPE
· Moisture Meters
· Calcium Carbide (Speedy) Meter
These are only tools to help with the recognition of present issues. It is critical that the information collected while using the equipment is properly interpreted, so on site there will be discussions about the limitations of the equipment. This will be to ensure the students understanding about the determined defects and possible solutions.

The following are the stages, completion times and a brief about each stage.
Stage 1 - Date of completion is to be the 30th December 2019.

Firstly, a full measured survey will take place at the property on Tuesday 12th November 2019. This will include measurements of the property and garden, this will all be overseen by Mr John Durie. There will be arrangements made with the owner of the property regarding an appropriate time to complete this survey. The estimated time of the survey is to be 10.30 a.m. - 4.30 p.m.  During this time, all relevant information will hopefully be gathered. If not, then further arrangements will be made to visit the site to collect the remaining information. Discussions will then be made, and all work will be reviewed by Mr Gavin Traylor. When the report is then produced the client will be given time to view and discuss the surveys before making an informed decision.

Stage 2 - Date of completion is to be the 28th February 2020.

Obtain location of the land and block plan. Full AutoCAD architecture and elevations for further extension of current property.

Stage 3 - Date of completion is to be the 30th March 2020.

The final part of the project will be this. A full application for preparation will be completed, and a letter will be sent to the client stating that all work is complete, and that the application is ready for submission. The local authority response to the application will be directed straight to the client.
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Work Based Project – ACBA 5009.

Reflection 1.

The first stage of the project was to be a full measured survey along with a condition survey. These were complete by the 30th December 2019. We managed to arrange a date with the client so this first stage could be finished by the proposed date.
The measured survey we completed was the first I had ever done, with the help of Mr Durie explaining the process of which he records the measurements, I found his process easy to follow and I managed to complete it with ease. Recording these measurements were easier when I had completed a rough sketch of the property, outbuildings and garden. This I thought was the easiest method for me to record accurate measurements. 
Preparation before these surveys are carried out is key. Having a process set beforehand makes it a lot easier to complete the survey accurately and quickly.
What I learned from doing this measured survey is that having a routine setup makes not only the actual recording of the survey easier, but also makes the drawing out of plans etc afterwards easier.
After finishing the survey, the drawings I completed using AutoCAD came out very well. The notes I took were clear enough for me to complete the drawings without having too much confusion.

Along with the measured survey we also carried out a condition survey. With this survey I learned that also having a process was important. With this survey you must investigate each room and locate any defects that may have already occurred or defects that may occur over time.
With the help of Mr Durie, he told me to begin with externals, starting with the top and working my way down to the garden. Inside, he told me to begin with the attic and then to also work my way down the ground floor. Starting in the hallway, working in a clockwise rotation, taking photographs of everything. Far shots and near shots, to help me remember where the problems located in the house were. Having a good quality camera was important, also having the other equipment i.e. damp meter, ladder. 
Just as doing the measured survey I found that having the right techniques and methods help you a lot when doing any survey. Also, being able to use the equipment helps, this was made easy with the help of Mr Durie.
Having collected all my notes, drawings etc. I have begun to write out the survey for the client. I have attended one follow up session with Mr Durie, this was to help with any questions I had about the completion of the survey and reports. We will be setting up more follow up sessions in the following weeks to see how the report is going.
To help me complete these reflections for this work-based project I have been completing some reading up on reflection writing. This research includes; John’s Model of Structure (2013) and Gibb’s Model (1988). I found that using John’s model as a template the best in my opinion as its simple to use, will be using his model for my further reflections.






























[image: ]





Work Based Learning

Reflection 2








Name: Stuart Pugh
Student No: 1805515
Date of Submission: 20/02/2020
Module Code: ACBA5009
Course Title: HND Building Surveying
Module Lecturer: Dr Juan A Ferriz-Papi
Work Based Project - ACBA 5009.

Reflection 2.

Since the last reflection piece, the project has begun to take some shape but has been a little slow, but it was only because I decided to redo some work.
As of 20th February 2020, all information gathered during the survey that was carried out has been compiled and the written survey report is almost complete. As this is my first survey, I have found myself redoing some of the work as I was finding myself not being happy with the first draft I had written, so I am planning on completing my drawings a little later as I expected. Also, on Thursday 20th February, I had a follow-up session with my university mentor discussing my progression of the project and to resolve some issues regarding previous submissions on this module. 
The AutoCAD drawings have begun but aren’t up to the standard that I was hoping for, so further practice will be needed, so I can get comfortable using the software again.
One follows up session has been attended since my last piece of work, Mr Durie and I had a meetup to check on how I was progressing with my project. A few items were discussed but mostly we spoke about the planning process. This is a new area that I have not explored before and just needed some advice on where to look for information and what information I would need to provide when I eventually send the planning application off.
There was one issue I found when starting this written survey and that to make is that when I carry out the survey on the property, I really need to work on how I record my findings, as I had left it sometime before reading over my notes and found that its taking longer to write it up as I wasn’t very clear with my first notes. This is something that I can learn from though. 
Throughout this period, I have conducted some further reading regarding obtaining planning permission. I have been using the planning portal to gain this information, the website does seem a little confusing at first, but I am getting more familiar with navigating through the website. 
The information I have been reading through is the guidance for planning permission: extensions (GOV.WALES, n.d.), building regulations: extensions (GOV.WALES, n.d.) and have been completing some further reading regarding reflection writing (UKEssays.com, n.d.)
My goal for this period is to complete my written survey for the project and to have started and progressed through to the AutoCAD drawings that are to be done. The next reflection work will contain some pictures of my progress so far.
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Reflection 3.

Progress on the project is much better at this stage as it has been. Been mainly concentrating on improving my AutoCAD skills and getting more familiar with using the software package.
My goal that was the target of my last reflective piece was to have completed my written survey report and to have progressed through the AutoCAD drawings. The written survey is almost complete, it needs some additional writing and some photographs to place into the survey and it should then be ready to submit to the client. As of the drawings, the floor plan and elevation drawings are nearing completion and have begun the drawings of the plot. The Planning Portal website is much easier to use now after me having to use it a lot more for this period. (Portal, 2020) Also, reading through my information that I recorded, much easier when relating it to the photographs I had taken on the survey. This helped with my recollection of the completing of the survey.
Once the above pieces of work are complete, the last piece of work to be completed will be the drawings for the proposed drawings along with the planning proposal.
There has been one session with my university mentor since the last reflection piece, where my current stage of work was discussed and what work I was hoping to complete in the coming weeks. There have been no sessions with Mr Durie for a few weeks so there will be one agreed too, in the next week or so, this would be to check my work so far and to proof-read my report.
I am very happy with my progress since my last reflection as prior to that I had become frustrated with what I had completed and had to redo some of my work. I feel as I am positively progressing my skills using AutoCAD and increasing my knowledge of the planning process. There also has been further reading done by me, regarding carrying out surveys and diagnosing defects within dwellings, this has been through articles and books read online and through physical books purchased. (Building survey, 2019)(Property Inspection Technical Guidance for the completing of Single Surveys, 2020)(Building Survey, 1st edition, 2020).
My goal for before my next reflective piece, is to have finally finished the written survey and included all the relevant photographs, drawings etc. The last part of this work-based project is to then complete the planning proposal. There is also another session meeting with my mentor which I will be attending before my next reflection piece.
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Reflection 4.

Since my last reflection piece of work, progress has been slow. The goals that I set in my last reflection haven’t been reached which has left me disappointed but ongoing circumstances in the world, it has made it difficult to focus on any work.
I was hoping at this point that the written survey would be completed but there is still some work to be done. Though the survey isn’t completed I have been working on it, the AutoCAD drawings haven’t made any progress yet as I mainly want to complete the survey first.
Though, very little work has been achieved, I have been using some time reading up on using AutoCAD (Pandey, n.d.). Also, I have been reading up on Building Regulations and Planning (Building regulations: approved documents | GOV.WALES, 2017) (Planning permission | GOV.WALES, n.d.). I’m finding that the more I read over these documents the more that I’m understanding them.
There have been lectures organised and attended with the university, so contact with them regarding any problems with my work-based project can easily be discussed.
There is one issue that may arise and that is when I forward the planning application. Due to the unforeseen circumstances, I am not sure if and how the planning application will be processed as there are many companies that have halted, for the next few months due to the pandemic. Hopefully my next, and last reflection piece will give some idea of how the next few weeks have progressed. 
The last work-based project reflection piece is due next, so my goals for this will be the same as my last piece but I will also need to complete the planning application too. I will also keep reading up and increasing my knowledge regarding the planning process. All the written part of the survey along with photographs will be fully completed. All drawings of elevations, floor plans and measurements will be completed. Finally, the planning application; written part and proposed drawings will be fully completed. As soon as this is complete, I will forward all my work to Mr Durie, for review. Before sending any work off to the client and the planning office.
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Reflection 5.

This will be my final reflection piece for this module. The goals set by myself for my last two reflective work have still not been achieved, this is mainly due to the ongoing situation. I am finding concentrating on my work very difficult during this time, so these goals are hard to achieve within the set times. I am disappointed that I haven’t been able to achieve these goals, but circumstances are out of our control at this moment. 

Though. I have used my time completing or changing some of completed work, adjusting and trying to improve the quality of my work. I have also spent this time reading up on all aspects of the planning process and their requirements, at least this helps with my understanding and will increase my knowledge. 

I am finalising the written survey, but there isn’t that much to complete regarding the writing part, its mainly the drawings that need more work. I hope this will be completed in the coming weeks.

The planning application will need to be looked at as I am not sure what the circumstances are, during this time regarding placing planning consent during the pandemic. Perhaps I will need to forward an email to the planning department on what to do. Hopefully I will be able to send off the planning application so my work can be completed and submitted soon.

Since the last reflection, there have been no meetings with Mr Durie or my university mentor, so I have no updates regarding that. I am happy with the work I have undertaken so far and not needed any additional help, but I do know they will help if me if needed.

As the goals for my reflections have not been achieved, I will need a few weeks more so I can catchup with my work. I am hoping the achieve this by the end of May. All work will be uploaded to Mr Durie before it will be published on the company website. I will also send a copy of all my work to my university mentor, so he had evidence of my work for this module.

As this will be my final piece of reflective work for the work placed learning module, I will not be able to give an update on when I complete my work, but it will be hopefully completed by the end of May. I understand that my work is overdue, but this is due to unforeseen circumstances, but this has affected everyone just not myself. The work placed learning module is about the learning and progressing whilst in work so this has still been achieved even if the work isn’t complete.

I am pleased with what I have gained from this module. The understanding and knowledge I have gained from this, will help me along my way to becoming chartered. I am glad there are negatives also as this can be something to learn from and help me further on in my career, along with positives that I can also carry on through too.

Conclusion.

The Work Placed Learning module has now come to an end. During my time I have gained massive knowledge and experience. I came into the module not having any knowledge or experience in completing any surveys or having been in any workplace regarding my chosen subject. I was given the opportunity to work along-side Mr John Durie in his company Heritage and Design Ltd. The whole experience has been a massive help to me to understand the process. John has been there for me when I have needed help or advice regarding my work. We have also attended meetings on how I was progressing and reviewing the work I have completed.

On the first day of the survey John helped me through the routine he uses when completing surveys and, explained and give me guidance on what to look out for when carrying out the survey. He also showed me what equipment is best to use and how to use it. Firstly, we carried out a conditional survey, then a measured survey. During only the few hours it took to carry out the survey I gained a huge amount of knowledge and understanding, all thanks to John.

When I begun this venture, I had no knowledge or experience regarding surveying as this is all new to me. So, I had to learn and be shown everything from the beginning. I needed to do a lot of research via reading as I needed to know what I needed to include in the survey along with recommendations and, how to layout a professional repot. Along with this, I needed to get comfortable with using AutoCAD for the completion of the measured survey along with the proposed extension to the dwelling. Even though I have had some experience with AutoCAD in my previous year it wasn’t enough to just go ahead and start the drawings. I had to get myself familiar with the software again as I hadn’t really used the software since completing my previous year. I have undertaken many hours of practise in using the AutoCAD software as it takes many months to become comfortable with using the software.
Along with learning and practising using AutoCAD I have also had to spend countless hours reading through the different sorts of surveys and how to write these professionally. All, of the surveys that I have read by various companies include the same information but add their own adaptation. So, when I complete my survey it will also contain my own adaptation. 
 
Alongside the conditional survey to be completed on the property, I will need to undertake a measured survey. This would include the exterior, interior and plot measurements. This I found overwhelming at first as there is a huge amount of information to complete. But John explained how to complete it and compile all the information easily so I can understand it afterwards when completing the AutoCAD drawings. Also, during the measured survey, I was shown how to work the measurement equipment correctly, so I had accurate information recorded.

The last part of my survey it to complete the planning application for an extension to the existing dwelling. This was also all new to me and needed lots of research and further reading as there are lots of requirements to comply with when applying for planning. There are many documents I needed to read through and understand before I could design and draw a proposed extension. After completing the reading for all the requirements for planning I had a design ready to be drawn up. 

There have been many positives and negatives when completing this task for the Work Paced Learning module. I have gained much important information reading carrying out various surveys and completing planning applications. Many hours I have spent reading up on various aspects of surveys, planning applications etc. There also have negative regarding the current ongoing situation and me no being to complete my last few goals. Nevertheless, the survey will be completed as soon as I can possibly do it. The most important part of this module was the progress that I made whilst completing it. Gladly, I can say I am far more comfortable completing these surveys and understanding the whole concept of them.

Once the work is fully completed it will be passed onto Mr Durie and then published on the company’s website for evidence as have undertaken the task. This can be then accessed by my mentor from the university.
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