Usability in Context Activity Worksheet
Activity brief
Return to your TournamentsOnline individual tournament entry wireframe from Workshop 8. Adapt the relevant screens for a changed context of use. The user already has an account and wants to enter one tournament as an individual.
A first-time player finds a tournament with five minutes left to register. They are using a phone on a train. They need to check the entry requirements and submit their entry. The connection briefly drops after they press “Enter”.
Remember that they are now using a phone rather than a laptop, so you will need to redesign your interface to take this into account.
Work on paper or adapt your Figma wireframe. Show the screens and states needed for this task, and annotate behaviour that a static screen cannot demonstrate. If you do not have your previous design, sketch a basic entry route first.
Your design should consider
☐ How the user checks tournament suitability and eligibility
☐ How the user finds and understands unfamiliar information
☐ How the phone and travel environment affect interaction
☐ What happens if the task is interrupted
☐ How the user discovers whether submission succeeded
☐ How the user resumes safely without accidentally entering twice
Required evidence
☐ Revised wireframes showing a complete route through the scenario
☐ Annotations showing interruption and submission behaviour
☐ Three design changes explained in relation to context
☐ Peer feedback and a response to one issue
☐ One question to investigate in a later evaluation


1  Identify the changed context
Which assumptions from your original design no longer apply?
____________________________________________________________________________________________
____________________________________________________________________________________________

2  Identify likely difficulties
Record a likely difficulty for each aspect of the scenario. Explain its consequence for the user.
	Aspect of context
	Likely user difficulty and consequence

	First-time tournament entrant
	

	Phone interaction
	

	Travelling and limited time
	

	Connection drops after Enter
	


What information must the user check before entering?
____________________________________________________________________________________________
____________________________________________________________________________________________
What should the user be able to discover after the connection returns?
____________________________________________________________________________________________
____________________________________________________________________________________________
3  Plan the revised interface states
Draw the wireframes separately. Use this table to plan what the user sees and can do. Add rows if needed. Include the interrupted submission and the final entry status.
	Screen or state
	What the user needs to know
	Available action and resulting feedback

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	




4  Explain three design changes
For each change, connect the design decision to the changed context. Identify a possible trade-off or remaining uncertainty.
Design change 1
What changed?
____________________________________________________________________________________________
Which circumstance prompted it?
____________________________________________________________________________________________
What difficulty should it reduce?
____________________________________________________________________________________________
What new trade-off might it introduce?
____________________________________________________________________________________________
Design change 2
What changed?
____________________________________________________________________________________________
Which circumstance prompted it?
____________________________________________________________________________________________
What difficulty should it reduce?
____________________________________________________________________________________________
What new trade-off might it introduce?
____________________________________________________________________________________________
Design change 3
What changed?
____________________________________________________________________________________________
Which circumstance prompted it?
____________________________________________________________________________________________
What difficulty should it reduce?
____________________________________________________________________________________________
What new trade-off might it introduce?
____________________________________________________________________________________________


5  Review another design
Exchange designs with another pair. Follow the scenario as the user. Point to a particular screen, state or transition when explaining your feedback. This is an informal design review.
	Review question
	Feedback or evidence from the design

	Can I identify a suitable tournament?
	

	Can I understand whether I am eligible?
	

	Can I recover from an interrupted submission?
	

	Can I tell whether I am entered?
	

	What assumption does the design make about me or my circumstances?
	


Designers: record one issue you had not anticipated.
____________________________________________________________________________________________
____________________________________________________________________________________________
What will you change, or investigate further, in response?
____________________________________________________________________________________________
____________________________________________________________________________________________
6  Prepare an evaluation question
Choose one design change. Write a question that could establish whether it helps users in this context.
Design claim: We expect this change to help because…
____________________________________________________________________________________________
Evaluation question: Can users…?
____________________________________________________________________________________________
What would you observe to answer the question?
____________________________________________________________________________________________
____________________________________________________________________________________________
Keep the revised wireframes and this worksheet for the evaluation workshops.
