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Abstract

Public views and opinions can often be influenced by the media, despite the media not always showing the full truth especially surrounding articles concerning the Police. In recent years public opinion of the Police is seemingly very negative and assaults upon those who take up the ranks of Police Officers are rising. This research aims to discuss the thoughts and feelings of the Officers of South Wales Police as to why they feel they are being assaulted more often in the execution of their duties, with them being asked by way of an electronic survey to hear firsthand what they think. This research study also delves into the potential links of how the police are portrayed in the media and whether these portrayals are influencing the views of the public on their perceptions of Police Officers. 
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7.1.1. 

1. Introduction
The number of recorded assaults on Police Officers has risen from 30,977 in 2018/19 to 41,221 in the year ending March 2022 (Home Office, 2019 & Home Office, 2022). There is no clear reason behind this drastic increase in the number of assaults, but why are they increasing? 
This research aims to shed some light on the possible reasons behind the increase in assaults. There has also been considerable negative press surrounding Police forces use of force such as articles written about Met Police’s use of force during the Sarah Everard vigil and calls for Dame Cressida Dick to resign as a result (S.Lloyd, 2021). One article written by S.Lovett (2020), suggests that the increase in assaults is partially due to the Coronavirus outbreak with offenders spitting and coughing on officers, threatening to infect them with the disease (S.Lovett, 2020). 

1.1 Rationale of Study
This research will highlight and explore some further, potentially deeper reasons as to why more and more officers are being assaulted each year. The research will look at showing officers perspectives on the matter and how confident they feel in using force or whether the impact of the media’s relentless barrage of bad press about Police is a driving force being an Officer’s ability to utilise their powers.

1.2 Aims and Objectives
The aims of the research are to explore the reasons behind why South Wales Police officers believed that more officers are being assaulted whilst on duty. The research will also delve into assessing how the media interprets and influences the views of the public on Police use of force. 

1.3 Structure Summary
This dissertation is formed of five chapters and to show the breakdown and different sections, within each of these chapters there will be various sub-headings. The opening chapter of this dissertation has outlined the basis of the dissertation touching upon the rationale behind the research and exploring the aims and objectives of the study. Within the opening chapter is a brief introduction of the literature that will be looked at and some of the points that the dissertation wishes to expand upon. 
	The second chapter highlights and explores the literature that surrounds the topic of assaults on Police officers along with the negative reporting by the media. In order for the literature to be accurately explored, this chapter is split into several sub-sections. The first of these focuses on Assaults on Police Officers followed by Police Use of Force, Police Portrayal in the Media Police Use of Social Media. 
	The chosen research method for this dissertation is discussed in chapter three and the results of this study can then be found in chapter four. The final chapter of this dissertation will include the conclusions of the study and recommendations for any future studies.

2. Literature Review

2.1 Introduction  
Literature concerning the topic of assaults on police officers is reviewed in this chapter, starting with a discussion surrounding the increase in reported assaults on police officers, focusing on the trends and patterns found in the statistics in recent years. The review then carries on to discuss literature in regards to police use of force and controversy surrounding this. To conclude the literature review, a critical analysis of how police officers are portrayed by the media, with a discussion of both the positive and negative impacts on the police’s use of social media to engage with the public. 

2.2 Assaults on Police Officers
Assaults on Police Officers has risen in recent years, the reasons behind this are seemingly unknown reasons and little research has been conducted into the reasons why these assaults have risen. Some of these numbers and statistics may indicate some links to the reasons behind why these assaults have risen.
The number of recorded assaults on Police officers in the UK rose from 30,977 in 2018/19 to 41,221 in the year ending March 2022 (Home Office, 2019 & Home Office, 2022). In the year ending March 2022, the forces that reported the highest numbers of assaults on police officers were those covering major cities within the UK. For example, The Metropolitan Police force reported 6,172 assaults on police, Greater Manchester reported 1,498 assaults and West Midlands reported 2,330. Of these, the number of assaults with injury was higher. This shows that the level of assault is more severe as the number of assaults without injury is lower. 
South Wales Police have stated that in January 2022 alone, there were over eight hundred recorded reports of assaults on officers whilst on duty with 31% of these occurring in the Mid Glamorgan area of the force (South Wales Police, 2022). These statistics were released by South Wales Police as part of their recent campaign, #WithUsNotAgainstUs, launched by the Joint Emergency Services Group in Wales to try and reduce the number of assaults on Emergency workers through engagement with the online community. In a six-month period between January to June 2022, there was a total number of 1,421 assaults on Emergency workers in Wales, up from 1,396 in the same period the year prior. This represents a 1.8% increase. The reports of assaults on Police officers in Wales made up for 70.8% of the total number of assaults on emergency service workers (South Wales Police, 2022). The Health and Safety Executive identified that between 2015 and 2016, police officers were part of an employment group where the risk of assault in the workplace was eight times greater than average (D.Reeves, 2018). These numbers highlight a huge number of reported assaults on Police officers with Police Officers being disproportionately at risk of workplace assault compared to other workers generally, as well as other emergency service workers. There is indication that in South Wales Police officers within the Mid-Glamorgan area of the force are typically assaulted the most however there is seemingly no reason behind why this is.
A noticeable sharp increase in reported assaults on officers occurred during the outbreak of Coronavirus. One article by Savage (2021) states that during the peak of the coronavirus pandemic, more than one hundred officers a day were being assaulted with some indication being made that some were doing so by spitting at or coughing on officers in attempts to ‘weaponize’ the virus and threaten spreading it to their families. This is an extremely high number of assaults per day and this could be an indication as to why the number of assaults has risen in recent years with the outbreak of the virus in such a short space of time, however there is no direct evidence or research to support this.  J.Dimmack of Dorset Police Federation however, stated that “Concerningly offenders have utilised Covid-19 and used it as a weapon against officers. Prolonged periods of social imprisonment have left people angry and unable to interact with each other. This has manifested itself evidently on assaults against Police” (J.Dimmack, 2021). 
Police forces across the United Kingdom recognise that assaults on police officers are increasing and having negative effects on those officers involved, such as stress and injury. To try and tackle this issue The National Police Wellbeing Service (NPWS), also referred to as Oscar Kilo, was launched in 2019 to provide support and guidance for police forces across England and Wales to improve wellbeing. Recently, they have launched Operation Hampshire which provides a strategy, processes and guidance to help forces respond more effectively to assaults on police officers and staff (College of Policing, 2023). There is evidence to show that assaults on officers have risen in recent years however there is limited research into the reasons behind these assaults and the potential reasons for these increases that have been stated above. 

2.3 Police Use of Force
	Police Use of Force is something that is talked about very often in both the policing world and by the public. It is something that can easily be misinterpreted as being too excessive and likewise it can be seen as not being used enough in other instances. Use of Force is often talked about during incidents of violence whether that be from an officer or from a member of the public and can have conflicting views. 
	Police use of force is governed by three main areas of legislation. These are Common Law, Section 3 Criminal Law Act 1967 and Section 117 Police and Criminal Evidence Act 1984 (Avon and Somerset Police, 2023). The Home Office stated that in the year ending March 2022, there were 608,164 recorded incidents in which a Police officer used force. This compares with 562,277 in the year ending March 202. Of these incidents in 2022, the most common reason an officer stated that they used force, was to protect themselves (Home Office, 2022). With the public potentially being more aggressive towards officers, this results in them using more force to protect themselves. On the other hand, another Home Office article suggests that one of the main reasons for this increase in use of force, is owing to recording of use of force becoming a legal requirement in 2017 (Home Office, 2021). This highlights that there may be more than one reason as to why use of force by police officer in the UK has risen. An article written by Grierson (2020) discusses that the Police Federation of England and Wales has stated that the rise in use of force recordings during this period can be contributed in part to the rise in assaults on Police officers during the same period. This would contradict the Home Office article that suggests that the rise in use of force is down to it becoming a legal requirement in 2017 to record use of force. 
The use of force argument is one that has been at the forefront of controversy in recent years, not just in the UK but abroad also. There are often conflicting views from both the media and the public on Police use of force. A survey carried out in 2015 highlights that 83% of those surveyed agreed with the Police’s use of force as long as it is rational and humane. However, the majority of the Black and ethnic minority population within London, disagree with this statement (AAAPPP, 2020). This disagreement is in part fueled by reports in the media and statistics. An article written by J.Grierson (2020), highlights that black people are five times more likely to have force used on them by Police in England and Wales than white people in figures covering March 2019 to March 2020 from the Home Office. It can be deduced that this type of reporting could be adding to the feeling by ethnic minority communities that they are being disproportionately affected by Police use of force. The police across the world continue to have troubled relationships with ethnic minority communities and have done for decades (Paoline et al., 2018). As highlighted by the death of George Floyd in America, when police action proves fatal the repercussions can be extreme. In an era of social media and camera equipped phones, violent scenes can spread rapidly and viewpoints can be formed in seconds (D.Reeves, 2018). This further highlights how social media and recording of incidents such as the George Floyd incident, can influence those who view it. As Greeves goes on to state, the legality of the actions of those involved are often irrelevant in the forming of opinions based on what is seen on social media and reported by mainstream media.
The shooting of Mark Duggan in 2011 by Police in London sparked riots in Tottenham two days after a protest over his killing. Hyland (2014) states that this instance was just another instance of police brutality and that the Independent Police Complaints Commission (IPCC) has been involved in mass cover-ups of every police shooting in the UK (J.Hyland, 2014). This article written in the media and read by the public, appears to be based on speculation and conspiracy theories, it shows the reader a negative side to policing and the complaints watchdog that investigates officers. This article highlights things that are wrong with police forces as oppose to things that are right with them, namely their use of force and in this instance the use of force was that of a lethal nature which sparked a greater level of controversy. The previous article that discusses the increase in assaults leading to an increase in use of force relates to this as it can be said that this increase in assaults on officers, which in turn has increased the use of force being used has enabled the media to show a negative aspect of the police’s use of force, with the backing of statistics to show that use of force has risen. This in turn may have a negative impact on how the public will view the police.

2.4 Police Portrayal in the Media
The media and social media have a strong role to play in the influencing of the public and their views, not just with policing but all topics of conversation. The vast majority of the public seldom come into contact with the police and as such, their perceptions are strongly influenced by what they see or hear online rather than through personal experience. The various forms of reporting of police activity seem to be predominantly negative and the reports of successes are heavily outweighed by the reports of failings (K.Morrell, 2015). Gramlich and Parker (2017) reported that 81% of police officers who work within departments that contained more than a hundred officers perceive the media as treating police unfairly, with only 18% of these disagreeing. In an article written by Hall (1978), he discusses how if something has violence associated with it, it can be lifted into news visibility (Hall, 1978). Whilst this might be an outdated article, the repeated negative portrayal of police consistently involving reports of violence would suggest that this statement is still accurate.
Recent articles and stories have been suggested to have been showing only partial body camera footage or CCTV, that only shows the ‘newsworthy’ portion of said footage. In an article written by Terrizzi (2022), it is evidenced that the media have generated articles showing partial footage of officers during an incident where they appear to be doing something wrong, for example using excessive force. However, when the full body camera footage has been released, it was obvious that the full extent of the story had been shown and the officer acted in accordance with his use of force powers. Fridkin et al. (2017) conducted an experiment in which participants were described an incident involving Ersula Ore who is a black female and a white police officer. The media portrayed the officer’s use of force to be excessive solely based on the fact that Ore was a black female. When shown the full footage, this was disproven as they had changed their minds when reviewing the remainder of the footage. The study shows that when people are described an incident in different ways, their perceptions of the incident in question are changed, as is the case in the reporting of this particular incident. 
When a newsworthy story about the police hits the front page, it often comes with negative connotations about said police force. However, in recent years a lot of this has been founded by facts. The recent killing of Sarah Everard by now ex-Met Police officer, Wayne Couzens, sparked a very public investigation into The Metropolitan Police’s officers and their conduct. An article written by Sky news (2023) discusses the six most high profile scandals that the Metropolitan Police has faced in recent years. This article highlights to the public the failings of the force and discusses the findings of Baroness Louise Casey in her investigation into the force. The first statement within the article being “The Met is institutionally racist, sexist and homophobic” further adding to the negative press regarding police forces in the UK. This statement however, has had the backing of an investigation and report generated by Baroness Cassey so is an example of how this is not just speculative journalism (Baroness Casey, 2023). This type of report is one that could heavily influence the public’s views of the police as it is one based on fact and difficult to argue against. 
The Police are often shown in a negative light within the media however as articles and recent events have shown, some of these can be true stories that are being shared by journalists, despite this officers do still feel that they are shown in a negative light within the media.

2.5 Police Use of Social Media
In recent years social media such as Facebook, Instagram and TikTok have become more prevalent in policing with forces and departments within the force setting up their own accounts on these platforms in order to engage with the public. It is through these accounts that forces such as South Wales Police have launched campaigns such as the #WithUsNotAgainstUs and #ProtectTheProtectors as referenced previously, in order to highlight to the public the assaults on emergency workers, in particular around Christmas which is the time of year when assaults on police traditionally spike (South Wales Police, 2022). This type of social media presence is aimed at portraying Police officers more as human beings and show more of what the public do not tend to see. This has not always had the desired effect with some members of the public viewing these engagements and posts as officers wasting time and not dealing with incidents that they have reported. Comments such as “Too busy making TikToks to attend my call” or “This is what our money is paying for” are often found on accounts that forces have made (South Wales Police, 2023). Negative comments such as these could be influencing the public’s opinion on the police further.
There are however positive results from police forces using social media to engage with the public and it has been shown to increase the public’s trust in their local police and foster better relationships (BBC, 2012). The increased social media presence also allows for police forces to reach younger audiences as an article by the BBC highlights how young people do not utilise other news outlets but get their news solely via social media. Statistics in a study by the police foundation (2014) show that 60% of social media users, and 83% of those aged 16-24 years old, visit social media sights more than once a day. This means that there is a much higher likelihood of them seeing and reading something written on social media by the police, than any other platform. The study also mentions the benefits of social media regarding ongoing investigations, where the police can provide the public with important information, quickly raise awareness about missing people both local and nationwide, and appeal for witnesses or information regarding crimes. The public can then be made to feel involved and feel as if they are aiding the police, the local community and those in need, all of which helps to build a better relationship between the public and the police. 

3. Methodology 
This research project has been aimed at seeking to identify some of the reasons behind why there has been such an increase in assaults on police officers and what serving officers may view as being contributing factors to this. 
The objectives for this research are to explore reasons behind why South Wales Police Officers believe more officers are being assaulted and to assess how the media interprets and influences the views of the public on Police using force. When reviewing literature surrounding the topic for this research, it has shown a gap in literature of officer’s perspectives on the matter and seems to focus mainly on data and media articles.  

3.1 Research Strategy
The research method that has been selected for this study is that of a mixed research method of mainly qualitative date but with some quantitative data also. The reasons behind this are that the questionnaire that has been designed for this study lends itself to a mixture of open and closed questions with the closed questions resulting in answers that can be examined in percentages and numbers. Qualitative data is data which is descriptive, expressed in terms of language whereas quantitative is data which can be quantified and counted, it is data relating to numbers (fullstory, 2021). A mixed research methodology is one that consists of collecting, analysing, and integrating both quantitative and qualitative research methods (A.Javed, 2023). There are a number of benefits to this approach and it is often used in social sciences to allow for a more in depth analysis approach whereby you can combine the two types of data in order to benefit from the more detailed, contexualised insights of qualitative date and the more general and externally valid insights of quantitative data (T.George, 2021). An article by T. George also discusses how a mixed methods approach is a more labour intensive approach which often requires a lot of time and effort to analyse two types of data and can sometimes offer differing or conflicting results. This method however is most suited due to the selection of an online questionnaire tool to gather data for the study with an electronic survey being decided as the most appropriate way to gain responses. It was decided that a series of questions relating to experiences and opinions of the officers surrounding assaults in work and what they feel is contributing to the rising number of police officers being assaulted in the execution of their duties  were suitable for this research.  This kind of qualitative interpretivist research provides a good theoretical and empirical basis for an approach exploring experiences and opinions. 
The main reason for this method being chosen is that the sample group that has been selected is that of serving South Wales Police officers. Police officers are shift workers which can lead to a lack of free time in order to complete other research methods such as interviews. This ties in with one of the main advantages of this type of research, they are extremely fast. Once posted in the relevant places, a questionnaire could have the desired number of results within a few hours (SurveySystem.com, 2016). This will allow the research to take place over a smaller period of time and also would not inhibit officers’ days where they have limited time. 
Other advantages of utilising an online questionnaire include them being more accurate and more honest. One article written by SmartSurvey (2023), highlights that the margin for error in an online questionnaire is greatly reduced because participants enter their responses directly into the system whereas other methods rely on the attentiveness of staff to enter details correctly, owing to this, human error can become a factor when someone must perform a repetitive task. They also discuss how researchers have found that participants prefer to complete online questionnaires rather than take part in written ones or interviews, which results in them providing more honest answers. 
With an online questionnaire, the researcher is able to pre-screen participants in order to allow only those that match the relevant target audience to complete said questionnaire. In the case of this research, it is only targeted at serving South Wales Police officers as the questions that will be asked, only apply to them. 
There are some drawbacks to using this method to collect the data required for the research, people are easily able to quit in the middle of an online questionnaire and may not be as likely to complete the questions on the internet as they would be when talking with an interviewer (SurveySystems.com, 2016). This in turn would affect the ability of the researcher to get the desired number of results. 
Another factor to consider when using online questionnaires is that they may go unnoticed or dismissed by some. In an age whereby people have limited attention spans and large numbers of notifications every day, the online questionnaire may end up being missed by a large portion of prospective respondents (C.Howard, 2023). This is something that could again hinder the number of results but is an important factor to remember when collating results.

3.2 Data Collection and Analysis
As already stated, this research will be based on a mixture of qualitative and quantitative methods. The words and opinions given by the serving officers of South Wales Police will be looked at using a thematic analysis and compared against the objectives set and the existing literature. Thematic analysis is a method for identifying, analysing and reporting patterns or themes within data (Braun and Clarke, 2006). The questions will also be consisting of some closed questions which will allow for some quantitative analysis and allow the researcher to compare these statistics against ones that have been discussed in the literature review. This will allow the research to show whether there are any links between the two objectives set and in turn, conclusions to be drawn as to what the underlying reasons may be for the increase in assaults on Police Officers.
The survey tool which has been selected is Microsoft forms. This has been selected as when researching tools available, this has been the most user friendly and requiring very little technical skills to set up. This format also works well with other Microsoft products such as Excel, which was used to create a spreadsheet of results. The drawbacks of Microsoft forms are that there is very limited customisation available and has limited integration with non-Microsoft products (LouisvilleGeek, 2023). These disadvantages however are not areas which would affect the research and collection of data within this study making it the ideal format.

3.3 Ethical Considerations
With all research there are ethical issues that should be considered. The initial concern for this research is anonymity. The participants identities have been kept completely anonymous with the start of the survey asking participants to consent and informing them of the purpose of the survey, before continuing they all must have selected that they agree and are aware they can withdraw at any time. 
The second issue that must be considered is how data is stored and kept secure. This was looked at by password protecting the Microsoft account used to set up the form and all data kept on a secure device with encryption software. There is also the issue that by asking Police Officers to discuss assaults and potentially traumatising incidents, this may trigger some issues for their own mental health and could cause them distress. At the end of the survey, a number of useful links to various support websites and charities was added so that should Officers feel that they or someone they know needed this assistance, it was there for them to view.

4. Analysis of Results 

4.1 Introduction
This chapter will look at the results that were obtained during the online questionnaire. The respondents replied to eleven questions relating to where they work, how much service they have and then their thoughts and opinions surrounding various issues, such as the ones already discussed in the literature review. These responses were kept anonymous so as to protect the Officer’s identities and to allow for free thoughts to be gathered. This chapter will subsequently look at any patterns within the results. The data obtained was collated into a spreadsheet and analysed with the results being discussed in this chapter.

4.2 Data Analysis
Data analysis in simple terms is the process of going through, organising and pulling information from a large quantity of data that has been gathered to allow any patterns or themes to become clearer, with consistent or similar answers potentially pointing towards an answer for a question research question (Bryman and Hardy, 2009). The data analysis throughout this chapter will continually seek to address the research question that has been consistently mentioned throughout the research project, that being; What do Officers view as the Contributing Factors Surrounding the Rise in Assaults?. The data was collected and analysed through using Microsoft Office Forms survey tool. This tool allowed for creation of a spreadsheet once all answers had been collated, making analysis more approachable. 

4.3 Questionnaire Responses
The study was solely conducted by serving South Wales Police officers and only disseminated accordingly. This meant that the objectives of this survey could be met namely; Explore the reasons behind why South Wales Police officers believe that more officers are being assaulted whilst on duty.
The survey received 40 responses from Officers and the initial few questions focused on gathering a picture as to where these Officers worked and their levels of service within the Police. 45% of these respondents were those with 5 or more years of service, with 35% being between 2 and 5 years of service and the remainder was evenly made up of 6 to 12 months and 1 to 2 years. Of these Officers, 73% stated that they worked within Cardiff and The Vale Basic Command Unit (BCU), a Basic Command Unit is the largest unit into which territorial British Police forces are divided (Wikipedia, 2022). Within South Wales Police there are three BCUs, the remaining two being Mid Glamorgan, where 20% of respondents stated they work, and Swansea Neath Port Talbot, where only 8% stated they work. This demographic provided a strong variety in terms of level of service but can be viewed quite bias in terms of where the Officers were based within the force. The literature indicated that most Police Officers within South Wales Police were assaulted in the Mid Glamorgan BCU area (South Wales Police, 2022), however with only 20% of participants working within Mid Glamorgan, it is difficult to back this literature up with any evidence from this particular research. As stated above, the majority of participants work within Cardiff and The Vale, which could lead to assumptions that Officers within the Cardiff and The vale area are the most affected by assaults based on this research.
With the research being centered around assaults upon Police, the participants were asked if they had experienced a physical assault on duty during their service. Of the 40 respondents, 33 answered “yes” to this question with 19 going on to say that it had resulted in physical injury. The literature highlighted that the three biggest forces in the UK which are The Metropolitan Police, Greater Manchester Police and West Midlands Police, reported a higher number of assaults with injury compared to those without injury in 2022. Whilst it is appreciated that these statistics are from forces other to the one where participants are from, the result of this research shows a clear indication that this is also the case within South Wales Police. 
[image: ]The subsequent data in this study was all centered around more open questions to allow for opinions to be gauged. 
Figure 1
Figure 1 above shows the responses that were provided when asked to tick what Officers believed applied. The results show that Officers believe that an increase in violence from the public is the leading cause in assaults upon Police Officer as this was selected 33 times. Other than literature mentioned surrounding assaults throughout the COVID pandemic, there does not appear to be any research conducted before that would evidence or prove this to be the case. The responses show a clear indication that this is what Police Officers within South Wales Police believe to be the main cause. On the other hand, Officers believed the pandemic and the resulting lack of social interactions, to be a very unlikely cause as this was only selected three times. 
During a review of current literature, it was found that Gremlich and Parker (2017) indicated that 81% of Officers that they surveyed felt that the Police were treated unfairly in the media. The results in Figure 1 would support their findings. Whilst this question is focused on the reasons behind assaults, it cannot be ignored that Officers who participated selected “Negative reporting on Police actions within the media” 27 times. This negative reporting of Police in the media is what Officers also deem to be a cause in the rise in assaults. Within the media there are frequent negative articles which are surrounding Police Officers such as Wayne Couzens, and more recently Lewis Edwards in South Wales Police (Murray, 2023). This negative reporting of Police could be argued to go hand in hand with the lack of trust and confidence in the Police that the public have. Articles such as this, could have a lasting impact on any UK force due to the risk of members of the public’s negative opinions of one Officer being portrayed onto all Officers, such as the “All Cops Are Bad” movement (J.Poulter, 2020). 
Another interesting selection was “Officer’s inexperience in dealing with the public” which is shown in the brown bar on Figure 1. This is not one that any literature indicated may be a cause however, the Home Office statistics on Police Workforces in England and Wales found that 36% of frontline Police Officers in England and Wales have under 5 years of service. This is quite a high number and possibly links with the Prime Minister’s pledge to recruit 20,000 Police Officers in 2019 by March 2023 (Home Office, 2023). Whilst this is not a direct indication that the inexperience of Police Officers is a cause behind assaults, the opinion of South Wales Police officers is that it is. There is no evidence surrounding this angle and this is one that could be explored further with more in depth research. However, almost all respondents who stated that they had over five years of service, which was the most selected option, stated that they feel either “Officers’ own attitudes towards the public” or “Officers’ inexperience in dealing with the public” were contributing factors leading to assaults. It could be said that Officers within South Wales Police do feel perhaps that inexperience is resulting in Officers being assaulted and it would appear that those with the most experience are the ones who mainly believe that to be the case. 
As part of the study, Officers were asked to provide any other factors they believe are contributing to assaults on Police Officers, this is represented by the grey bar on Figure 1. Only 5 people answered this section, two of whom stated that they believed a lack of action and repercussions from the courts or Crown Prosecution Service is driving people to assault Police Officers, with another stating “Society as a whole has changed for the worse”. Both of these offer differing views in that one respondent believes society to be the issue whereas the other two, believe that the Crown Prosecution Service and the courts are the problem. There is minimal to no literature to support either of these views however they are interesting points of view that could be researched in more depth. With one officer stating that society as a whole has changed for the worse, it could be argued that this could indicate why riots in recent years, such as ones relating to the death of Mark Duggan, riots in Bristol (BBC, 2021) and more recently the riot in Ely, Cardiff (Matthew & Hale, 2023) have become more frequent, violent and damaging to society. These types of incidents result in Officers being assaulted which could contribute in part, to the rise in assaults on Police.
Officers who participated in the research were asked if they felt the media plays a part in influencing the views of the public when it comes to their opinions on Police and all respondents answered yes to this question. Figure 2 below shows this. 
[image: ]Figure 2.
This was an overwhelming answer and further evidences the literature already available that indicates that Officers feel that the media reports on them negatively. They were then asked to explain their response to this question with there being the same theme that they feel the media reports on Police negatively.  One respondent stated “If the public see nothing but negative stories about the Police, then they will only believe that there is a problem”. Whilst this response is somewhat vague in what this Officer means as a “problem”, it does support the views in other responses. One of these being “social media takes over everyone’s opinion nowadays, especially the younger generation. People believe everything they read online which is not always the truth”. This point is especially relevant as literature researched before in relation to Police’s use of social media highlighted that Police have been using social media accounts in an attempt to engage in a positive manner with a younger generation, who make up a large portion of social media users. However, the other side of this would be that with more people reading things on social media, they are also more likely to see negative reporting and maybe believe what they are reading. Overall, the responses provided by South Wales Police Officers, indicate that they feel the Police are more often negatively reported on with 53% of them using the word “Negative” in their response and that they believe this would be influencing the views of the public on themselves.
The research was concluded with respondents being asked if they feel confident when using force in an incident. The below chart shows that 37 respondents stated that they do with 3 of them stating that they do not. 
[image: ]Figure 3

The respondents were then asked an open question that would enable them to explain their answer. The common theme with those who answered “yes” was that they feel comfortable using force and are confident enough to justify it when necessary to do so. One response however stood out with the respondent stated the following; “The public love filming Officers using force but very rarely film the moments prior, and claim that it’s police brutality”. This statement links directly to a study mentioned previously whereby Fridkin et al. (2017) had conducted an experiment where participants had been shown partial footage and then full footage of an Officers body camera. The result of this study was that when shown full footage, the participants changed their mind on their perception of the incident. This comment from this Officer would indicate that some Officers also feel that the full story being shown would possibly allow for the public to make a better judgement of situations.
The final stage of the study asked Officers if the possibility of being filmed by the public during an incident would change how they would deal with it. The results showed that 33 respondents answered “No” and 7 answered “Yes”. This suggests that overall, most Officers would not alter how they deal with an incident if there was a possibility of being filmed and partly suggests that most Officers are confident in that aspect of their role. Whilst this question does not evidence any literature, it does allow for some further research to be conducted surrounding Officers being filmed or even the use of body worn cameras in relation to assaults on Police Officers. 

5. Conclusions and Recommendations

5.1 Summary of Findings
	The study aim mentioned in the previous chapter states; Explore the reasons behind why South Wales Police officers believe that more officers are being assaulted whilst on duty. Overall, the study found that the South Wales Police Officers who answered, believe that the media portrays Police in a constantly negative light with this then impacting upon how the public perceives them. It has also been discovered that South Wales Police Officers, mainly those with five or more years of service, feel that inexperience of frontline Officers is potentially a contributing factor as to why the assaults on Police are rising. However, the main cause which South Wales Police Officers feel is leading the rise in assaults on Police is an increased level of violence from the public. On the other hand, very few people feel that a lack of social interactions during COVID has contributed to the rise in assaults. 
The majority of respondents stated that they work within Cardiff and Vale BCU which could indicate them as being the ones most affected by these assaults but this has not been proven. The overwhelming majority of those that responded to the survey stated that they had been assaulted on duty during their career with most of these saying that the assault had resulted in physical injury, which evidences statistics provided by other major UK forces that assault with injury, makes up the higher proportion than those without. The study also showed how not all Officers surveyed feel confident when using force, however the results also showed that 33 out of the 40 respondents stated that the possibility of being filmed by the public does not affect how they deal with an incident suggesting the majority are happy with their actions when on duty and when possibly using force.

5.2 Success of the Study 
	This study set out to ask what Officers view as contributing factors surrounding the rise in assaults and to study this increase. The aims of the study were to explore reasons behind why South Wales Police Officers believe that more officers are being assaulted whilst on duty and to assess how the media interprets and influences the views of the public on Police use of force. The study has achieved these aims and was successful in gathering a number of responses and capturing the views of those who face these issues daily. The study was also successful in analysing the role the media plays in interpreting the views of the public when it comes to Police. It was discussed how social media, negative reporting, use of force and the assaults themselves all play a part in how the public view the Police. It also showed the link between the negative reporting and the views that could subsequently be imparted onto the public. 



5.3 Improvements and Recommendations
	Whilst overall the study was successful in its aims, there is always room for improvements to be made. If this study was to be conducted again, the first and main improvement would be to gather more responses from other BCUs within South Wales Police. With predominantly Cardiff and Vale Officers responding, it was hard to gauge how Officers from other areas of the force feel to see if it is reflected across the board. Another improvement would be to possibly disseminate the study to one other force possibly in England. This is because the statistics from the Home Office all focus around Police Forces in England and Wales as a whole, with answers from an English force as well as South Wales Police this would allow for greater comparisons to be made against the statistics already available and to examine a wider range of demographic. 
	The opinions of one group will always be more bias towards one way, in this case the Police will be more bias towards themselves. To counteract this, there could be one questionnaire aimed and given to members of the public on how they view the Police and whether the media influences how they feel about the Police. This would offer an interesting insight and would again allow for not only a great comparison against statistics but would allow for a better discussion of the two points of view and whether or not they align. As mentioned in chapter 4.3, the opinion that Officers believe inexperience is contributing to the rise in assaults is one that could be explored in more depth in any future research that may come as a result of this initial study. This would also in turn perhaps change how Police Forces in the UK train their recruits to better prepare them for interactions with the public.  
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