


[bookmark: _Hlk121503213][bookmark: _Hlk121482410]Leadership and its development are key matters in policing (Adlam and Villiers, 2003). In addition, Dean and Gottschalk (2013) state police leadership is an important part of ensuring accountability and integrity. Giblin (2017) states leadership entails an individual influencing a group of people to accomplish a common aim. Furthermore, Hoogewoning et al (2015) states leadership usually refers to people in senior roles within organisations, these people are in charge of achieving results by assigning roles whilst handling the demands of that environment. However, College of policing (2015) defines leadership as a quality that links comprehending what needs to be done with the capability of completing that goal. They that argue leadership does not only relate to officers who hold high ranks, all levels need and can develop leadership skills. Furthermore, Giblin (2017) argues the hierarchy seen in police forces leads to people believing leadership is connected to rank. But they point out that low ranking officers influence the public to meet goals such as maintaining peace, in a similar way to high-ranking officers influencing subordinates.
This study will attempt to critically evaluate the use of transactional and transformational leadership styles within the Police force.
[bookmark: _Hlk122189248]Traditionally the police has been a top-down organisation and the chosen leadership style was transactional (Murphy, 2008). A chief officer interviewed by Caless (2011) claims police leadership has changed dramatically, during the eighties it was primarily transactional, but styles have gradually become more communicative and transformational leadership has become prominent. 


College of policing (2015) believe there are four types of policing leadership; senior, individual, organisational and operational. Senior leaders usually have to deal with strategy and some command. Each individual officer requires leadership attributes if they are to succeed in the role. Organisational leadership is concerned with things on a systemic level, governing the service and the direction it takes (College of policing, 2015). Operational leadership will be explained further on.
Filstad and Karp (2021) state the ability to discuss matters with their leaders is important to police officers, they argue this is evidence being available for discussion is an important element of the leader’s role. 
[bookmark: _Hlk121572407]Caless (2011) states the skills for justice publication of 2003 listed twelve competences required of a chief officer; resilience, organisation, personal responsibility, accepting change, problem solving and maximising potential. It also included the ability to influence and negotiate, team-work, respecting diversity, good communication, strategy, and focusing on the community. Hoggett et al (2019) claim research has evidenced police officers value a leader who has experience of being on response, they are concerned not having police experience would make the leader a poor decision maker. In addition, Pearson-Goff and Herrington (2013, cited by Vito and Walsh, 2018) point out research evidenced the attributes police leaders had were being good at frontline roles, being ethical and strategic. Hoogewoning et al (2015) explain leaders are also followers depending on the level and situation, accordingly officers must learn to change from leader to follower and vice versa. A prime example of this is when lower ranks are first to attend a scene and must take charge.

Vito and Walsh (2018) argue some leaders are considered ineffective, a leader lacking the ability or will to be effective would be considered an incompetent leader. This inability could be due to lacking academic, emotional or practical intelligence. Incompetent leadership can also be caused by poor communication, being inconsiderate, carelessness, inability to delegate, and being easily disorientated by stress. These authors also highlight corrupt leaders who are usually motivated by money and power. That type of leader places their interests before that of the public, behaviours may include accepting or giving bribes, lying, bending rules and stealing.
In addition, Simmons-Beauchamp and Sharpe (2022) suggest the team’s perceptions are formed based on the actions taken by leaders, this can result in them being seen as supportive or otherwise. Unsupportive leaders can be detrimental to the mental health of officers, and ineffective leadership is a considerable organisational stressor. Leaders who are inconsistent, egocentric, not supportive or have unclear morals are deemed ineffective (Simmons-Beauchamp and Sharpe, 2022). 

[bookmark: _Hlk121484425][bookmark: _Hlk121574602][bookmark: _Hlk122459267]Hoggett et al (2019) state transactional police leadership has been prominent over the years. Transactional leadership has two behavioural elements, management by exception which is where performance is monitored and action taken if the plan is deviated from, and contingent reward which is granting rewards when the set goals have been achieved (Berkovich and Eyal, 2021). Hoggett et al (2019) claim transactional leaders setting challenging targets allows followers to improve their skills. Pieterse et al (2010) explain the followers of transactional leaders know what the leader expects of them. In addition, Caless (2011) highlights that transactional leaders do not try to change their team or the organisation, as a result the team are not encouraged to surpass their performance standards but are merely expected to complete agreed tasks. 
On the other hand, transformational leaders aim to positively influence the behaviour of their followers, the belief is that this will improve the organizations performance (Masal, 2015). Wheatcroft (2015) claims transactional leaders insist their team does not deviate from agreed aims, as a result the followers are aware of the boundaries within the team and will be hesitant to cross them. Eagly et al (2003) re-enforces that transactional leadership involves clarifying subordinate responsibilities, the team are rewarded for meeting objectives, and corrected for failing to meet objectives. 
College of policing (2022A) states front line leaders should make expectations clear, policing needs good leadership skills and clear direction. Due to the sensitive issues police officers face, leaders are required to have strong morals (Hoogewoning et al, 2015).  
Wheatcroft (2015) states transactional leaders tend to be reactive, taking action only when an issue becomes apparent. Nielson et al (2022) describe responding to calls regarding violent crime as reactive. Murray (2002) seems to agree stating operational policing tends to be reactive. Furthermore, Cockcroft (2014) explains transactional policing can be useful in an operational environment. College of policing (2015) states operational leadership consists of managing the team and the response to incidents. These sources suggests that transactional policing may be suited to operational policing. However, National Police chief’s council (ND) highlight that policing is becoming more proactive. Police previously reacted to crimes that had occurred but there has been a shift in focus towards a preventative approach.
Transactional leadership is linked to honesty, fairness honouring agreements and duty Ciulla (1995, cited by Berkovich and Eyal, 2021). Fairness and honesty are listed as policing principles and honesty and integrity as standards of professional behaviour in the code of ethics (College of policing, 2014). Merriam-Webster (2022) defines integrity as being trustworthy and incorruptible, such people are responsible and incapable of breaking a pledge.
Newham (2015) states whilst skilful and honest leadership cannot guarantee the elimination of police misconduct or the reduction of crime, it is required for organisational improvement. Furthermore, Schafer (2008) claims effective police leadership involves setting an example by policing in a professional, fair and service oriented way that meets the communities’ standards and expectations. 
Caless (2011) states an interviewee argued many officers discuss the benefits of transformational leadership but in reality, they are more content to use the more familiar transactional style. They claim this is because that style is more efficient, particularly for short term aims, the downside is this method runs the risk of alienating their team. However, when comparing styles Humphrey (2014) claims transformational leaders also increase efficiency. They state by encouraging followers to question assumptions concerning usual methods, the transformational style helps discover creative new methods.

[bookmark: _Hlk121755536]There has been a shift toward transformational leadership in policing (Hoggett et al, 2019). Humphrey (2014) states transformational leaders frequently blend transactional target setting techniques into their style. This combination of target setting and inspiration brings improved results through superior motivation. In addition, transformational leaders encourage shared leadership and group learning (Masal, 2015). When the above statements are compared to the following sources concerning good leadership within the police, we can see that motivational and upskilling elements of transformational leadership appear to be considered positive; Caless (2011) claims the skills for justice publication of 2003 included maximising potential as a required skill for Chief officers. They also explained chief officers are expected to get the best out of their team via supporting individuals and motivating the team to accomplish the goals of the force. 
Transformational leadership is a style that focuses on and improves the enthusiasm, values and notions of individuals within the team so that they rise above their self-interests and perform better than expected (Pieterse et al, 2010). In addition, College of policing (2015) states police leaders should be motivated by the core values of policing, officers should retain these values as they resiliently respond to very complex and stressful situations. College of policing (2022B) explain that transparency, public service, integrity and impartiality are policing values.  Hoggett et al (2019) claims due to transformational leaders focusing on ethical standards followers also adhere to these. 
[bookmark: _Hlk121933104]Bass & Riggio (2006) state there are four behavioural elements to transformational leadership. They claim the idealized influence element is fulfilled by becoming a role model, and the need for individual consideration is met by supporting individual needs. The final two are intellectual stimulation which is gained by exploring new methods of completing tasks, and inspirational motivation is achieved via sharing an energizing vision. It appears this style would be viewed positively by College of policing (2022A) who state leaders need to be aware of the strengths and weaknesses within the team and get to know them personally. Leaders at all levels can inspire others to understand the importance of goals and strive for the same outcomes. Furthermore, Caless (2011) claims the skills for justice publication of 2003 listed teamwork and the ability to influence as competences required for chief officers. College of policing (2015) states desirable qualities in a leader are those who enable others and support the team. 
Masal (2015) claims findings indicate transformational leaders improve job satisfaction and goal clarity, it also creates an environment where team members support each other. In addition, Saver and Miller (2014) point out several studies have shown transformational leadership can have a positive impact upon perceived fairness, communication, compliance, and commitment to the organisation. Caless (2011) highlights police leaders at all levels require good communication and should consider how different people will interpret the information. Therefore, when compared with the abilities and traits highlighted by (Saver and Miller, 2014), it appears transformational leadership would be viewed positively on the matter of communication. 
[bookmark: _Hlk121920908]Can et al (2017) state recent research indicates most police officers prefer the transformational style of leadership. In contrast, Saver and Miller (2014) argue there is no consensus regarding which leadership style is most popular within the police. 
Martin and Siehl (1983, cited by Shim et al, 2015) argue transformational style leaders form police culture by changing its direction through their leadership. In addition, the followers of transformational leaders admire, respect, trust and are loyal to their leaders (Yukl, 1999). Hoggett et al (2019) assert that the key to police leadership is the leader being considered trustworthy, credible and someone they respect, if these are in place the team will follow. 
Caless (2011) argues there is a widespread assumption transformational leadership is consistently good and is to be aimed for. However, Brod (2018, cited by Thomas, 2022) suggests some leadership experts believe charisma is so vital to the transformational style that leaders require it for the style to be effective.
[bookmark: _Hlk121482498]Giblin (2017) points out if leaders have attributes that set them apart it would follow that individuals would either have the required attributes or not, meaning leaders are born rather than made. In addition, Caless (2011) claims a chief officer he interviewed said police leadership could not be taught, a predisposition to lead from the front is required, you must be prepared to be disliked as well as admired. They argued few people have that predisposition. However, Hoogewoning et al (2015) disagree, arguing leadership is a learned set of skills relating to policing which are collectively determined. They claim in order to train police leaders, competencies must be set and ways to develop them established. College of policing (2017) discusses a leadership development model, the model focuses upon learning while working as opposed to classroom-based learning. Forces should have a clear way to assess and group the following; leadership culture, force aims, personal attributes, performance and role requirements. Furthermore, Hoogewoning et al (2015) argue there needs to be a focus on selecting and evaluating individuals for leadership roles. Those deemed less competent or unqualified for leadership should not assume the role of leader unless they are capable and willing to work towards the required standard. As well as being operationally competent it is also key that leaders hold values that reflect the forces they work for. In addition, Williams (1993, cited by Saver and Miller, 2014) suggest training can help leaders identify the most appropriate leadership style for the situations they find themselves in. 
[bookmark: _Hlk122113831]Hoogewoning et al (2015) argues there is little evidence relating to when transformational or transactional leadership is most suitable. Saver and Miller (2014) appear to concur, claiming there is no consensus concerning which leadership styles have been most effective. They claim there is also no consensus on the characteristics successful leaders have. Furthermore, Caless (2011) states one interviewee claimed it was difficult to label the complex process of police leadership. They explain the results indicate there is no dominant leadership type amongst police chiefs. Haake et al (2017) state it is difficult to measure the effectiveness of leadership, this is partly due to the inconsistent and complex nature of police work. 
Caless (2011) highlights that more than half of the chief officers claimed no single leadership style was foremost and that styles were chosen based on the situation, some chiefs believed they were a combination of several types of leadership type. In addition, College of policing (2017) states there is no single style of leadership used by either organisations or individuals that is consistently successful. Hoogewoning et al (2015) claim leadership is a collection of skills and abilities rather than one particular style, this way different styles can be utilised as the situation requires. They argue a leader must foremost be aware of the impact of leadership styles, competent, confident and adaptable. Furthmore, College of policing (2022A) states police leaders at all levels should be able to utilise a variety of leadership styles, choosing the most suitable for the situation. 

 

College of policing (2015) believe there are four types of policing leadership; senior, individual, organisational and operational. College of policing (2022A) states front-line leaders should make expectations clear. Transactional leadership makes expectations clear through clarifying responsibilities (Eagly, 2003), agreed tasks, and a policy of not deviating (Wheatcroft, 2015). Transactional leadership is linked to honesty, fairness, honouring agreements and duty (Ciulla 1995, cited in Berkovich and Eyal, 2021). Transactional leadership appears to be in accordance with several elements of the code of ethics (College of policing, 2014). However, Caless (2011) claims transactional leaders may alienate their team. 
Humphrey (2014) and Caless (2011) claim police adopt a mix of leadership styes. This combination of styles suggests the contrast between leadership types may be less clear than it initially appears. Hogget, Pearson-Goff and Herrington (2013, cited by Vito and Walsh, 2018) appear to suggest experience and personal characteristics play a role in being a good leader. Further aspects to consider when attempting to establish which leadership style is the most suitable for policing. 
[bookmark: _Hlk122458287]It appears transformational leadership would be viewed positively by College of policing (2022A) who state leaders need to be aware of the strengths and weaknesses within the team and get to know them. Berkovich and Eyal (2021) claim transformational leaders support their team’s individual needs. It may be suggested considering each individual’s needs is an element of supporting the team and getting to know them. Therefore, we may argue the College of policing would view the police use of transformational leadership positively. 
Hoggett et al (2019) assert the key to police leadership is the leader being considered trustworthy, credible and someone they respect, if these are in place the team will follow. This suggest that the characteristics of a transformational leader mean the team will be more likely to follow them. Furthermore, Martin and Siehl (1983, cited by Shim et al, 2015) state transformational leaders have the potential to change police culture.
Both leadership styles appear to have good goal clarity (Masal, 2015), and increase efficiency Humphrey (2014) and Masal (2015). Overall, it seems both leadership styles have positive and negative aspects. Caless (2011) argues there is widespread assumption that transformational leadership is consistently good and is to be aimed for. However, Brod (2018, cited by Thomas, 2022) suggests some experts believe charisma is required for the style to be effective. Giblin (2017) points out if leaders have attributes that set them apart, they are born rather than made. Given that some sources claim charisma is required for transformational leadership, it may follow that transformational leadership cannot be taught. However, Hoogewoning et al (2015) disagrees, arguing leadership is a learned set of skills relating to policing. It is difficult to draw a conclusion concerning this matter without further research.
Williams (1993, cited by Saver and Miller, 2014) suggests training can help leaders identify the most appropriate leadership style for the situations they find themselves in. Saver and Miller (2014) claim there is no consensus concerning the most effective leadership styles. This could be due to the point made by Haake et al (2017) who claim the inconsistent and complex nature of police work contributes towards the difficulty measuring the effectiveness of police leadership.
Caless (2011) highlights over half the chief officers claimed no single leadership style was foremost and that styles were chosen based on the situation. In addition, College of policing (2017) states no single style of leadership is consistently successful. This suggests the most suitable leadership style may depend on the situation as opposed to one style being consistently superior. It also appears training may help leaders select the most appropriate style.



























Sources

Adlam R and Villers P (2003) Police leadership in the 21st century: Philosophy doctrine and developments. Winchester: waterside press. Available at https://books.google.co.uk/books?id=ws4tAgAAQBAJ&printsec=frontcover#v=onepage&q&f=false
Accessed 29/11/2022

Bass B and Roggio R (2006) Transformational leadership. New Jersey:Lawrence Erlbaum Inc. Available at https://books.google.co.uk/books?id=2WsJSw6wa6cC&printsec=frontcover#v=onepage&q&f=false
Accessed 30/11/2022

Berkovich I, Eyal O (2021) ‘Transformational leadership, Transactional leadership, and moral reasoning’ Leadership and policy in schools, Vol.20 (2), p.131-148. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_crossref_primary_10_1080_15700763_2019_1585551&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,transactional%20leadership&offset=20
Accessed 29/11/2022

Brod T (2018) Police Managers' Transformational Leadership Impact on Change Initiatives in Police Organizations. Available at https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_proquest_journals_2225398089&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,transformational%20leadership%20police
Accessed 22/10/22

Caless B (2011) Policing at the top: the roles, values and attitudes of chief police officers. Bristol: Policy press. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=alma9929374702421&context=L&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Local%20Search%20Engine&tab=Everything&query=any,contains,police%20leadership
Accessed 29/11/2022


Can S, Hakan H,  Helen M, Berkay E and Can M (2017) ‘A pilot study to develop the Police Transformational leadership scale and examine its associations with psychosocial well-being of officers’, Journal of police and criminal psychology, Vol.32, (2), p.105-113. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_proquest_journals_1926506969&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,police%20leadership&offset=70
Accessed 29/11/2022


Cockcroft, T (2014) ‘Police culture and transformational leadership: Outlining the contours of a troubled relationship’ Policing : a journal of policy and practice, Vol.8, (1), p.5-13. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_proquest_journals_1510626387&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,transformational%20leadership%20police
Accessed 22/10/22

College of Policing (2014) Code of ethics. Available at https://assets.college.police.uk/s3fs-public/2021-02/code_of_ethics.pdf
Accessed 29/11/2022

College of policing (2015) Leadership review. Available at
https://assets.college.police.uk/s3fs-public/2021-03/cop-leadership-review-2015.pdf
Accessed 29/11/2022

College of policing (2017) Guiding principles for organisational leadership. Available at
https://assets.college.police.uk/s3fs-public/guiding-principles-for-organisational-leadership.pdf
Accessed 29/11/2022

College of Policing (2022A) Leadership expectations. Available at https://leadership.college.police.uk/pluginfile.php/22006/mod_resource/content/2/Leadership-expectations.pdf 
Accessed 29/11/2022

College of Policing (2022B) Competency and values. Available at
https://profdev.college.police.uk/competency-values/
Accessed 29/11/2022


Dean G and Gottschalk P (2013) ‘Police leadership roles: empirical study of management attitudes’ International journal of law and management, Vol.55, (4), p.304-317.
Available at https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_proquest_miscellaneous_1559656089&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,police%20leadership&offset=50
Accessed 29/11/2022

Eagly A, Johannesen-Schmidt, M, Van Engen M and Cooper H (2003) ‘Transformational, Transactional, and Laissez-Faire Leadership Styles: A Meta-Analysis Comparing Women and Men’ American Psychological Association Psychological bulletin, Vol.129 (4), p.569-591. Available at https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_proquest_miscellaneous_73432557&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,laissez-faire%20leadership&offset=0
Accessed 23/10/22

Filstad C and Karp T (2021) ‘Police leadership as a professional practice’ Policing & society, Vol.31 (7), p.767-783. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_proquest_journals_2564783975&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,police%20leadership&offset=50
Accessed 29/11/2022

Giblin M (2017) Leadership and management in Police organisation. London: Sage publications LTD.
Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=alma99100371543602421&context=L&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Local%20Search%20Engine&tab=Everything&query=any,contains,police%20leadership
Accessed 29/11/2022

Haake U, Rantatalo O and Lindberg O (2017) ‘Police leaders make poor change agents: leadership practice in the face of a major organisational reform’ Policing & society, Vol.27 (7), p.764-778. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_proquest_journals_1934311634&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,police%20leadership&offset=60
Accessed 29/11/2022

Hoggett J, Redford P, Toher D, White P (2019) ‘Challenges for Police leadership: identity, experience, legitimacy and direct entry’, Journal of police and criminal psychology, Vol.34, (2), p.145-155.
Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_gale_infotracmisc_A585097250&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,police%20leadership&offset=30
Accessed 29/11/2022

Hoogewoning F, Punch M, Dijk A (2015) What matters in Policing? : change, values and leadership in turbulent times. Bristol: Policy press. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=alma99100468131802421&context=L&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Local%20Search%20Engine&tab=Everything&query=any,contains,police%20leadership&offset=20
Accessed 29/11/2022

Humphrey R (2014) Effective leadership: theory, cases and applications. London: Sage publications LTD. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=alma99100372217402421&context=L&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Local%20Search%20Engine&tab=Everything&query=any,contains,transactional%20leadership
Accessed 29/11/2022

[bookmark: _Hlk117763687]Masal D (2015) ‘Shared and transformational leadership in the Police’ Policing : an international journal of police strategies & management, Vol.38, (1), p.40-55. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_proquest_journals_1660588297&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,transformational%20leadership%20police&offset=10
Accessed 29/11/2022

Merriam-Webster (2022) Definition of integrity. Available at
https://www.merriam-webster.com/dictionary/integrity
Accessed 30/11/2022

Murphy S (2008) ‘The Role of Emotions and Transformational Leadership on Police Culture: An Autoethnographic Account’, International Journal of Police Science & Management, Vol. 10, P.123-254. Available at https://journals.sagepub.com/doi/epdf/10.1350/ijps.2008.10.2.72
Accessed 30/11/2022

Murray J (2002)’ Police culture: A critical component of community policing’ Australian Journal of Forensic Sciences, Vol.34, P.57-71. Available at
https://www.tandfonline.com/doi/epdf/10.1080/00450610209410838?needAccess=true
Accessed 30/11/2022

National Police chiefs council (ND) Policing vision 2025. Available at
https://www.npcc.police.uk/documents/Policing%20Vision.pdf
Accessed 29/11/2022

Newham G (2015) ‘Avoiding another Marikana massacre: why Police leadership matters’ SA crime quarterly, Vol 53, p.39-48. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_scielo_journals_S1991_38772015000300005&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,police%20leadership&offset=50
Accessed 29/11/2022

Nielson K, Zhang Y, Ingram R (2022) ‘The impact of COVID-19 on police officer activities’ Journal of Criminal Justice, Vol. 82,101943. Available at
https://www.sciencedirect.com/science/article/pii/S0047235222000630
Accessed 30/11/2022

Pieterse A, Van Knippenberg D, Schippers M and Stam D (2010) ‘Transformational and transactional leadership and innovative behaviour: The moderating role of psychological empowerment’ Journal of Organizational Behaviour, Vol. 31, (4), P481-628. Available at https://onlinelibrary.wiley.com/doi/epdf/10.1002/job.650
Accessed 30/11/2022

Saver B and Miller H (2014) ‘Police chief leadership: styles and effectiveness’ Policing : an international journal of police strategies & management, Vol.37 (1), p.126-143. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_proquest_miscellaneous_1520320517&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,police%20leadership&offset=60
Accessed 29/11/2022

Schafer J (2008) Effective Police leadership: experiences and perspectives of law enforcement leaders. Available at https://heinonline.org/HOL/LandingPage?handle=hein.journals/fbileb77&div=68&id=&page=
Accessed 23/10/22

Shim H, Youngoh J, Hoover L (2015) ‘Police transformational leadership and organizational commitment: Mediating role of organisational culture’ Policing : an international journal of police strategies & management, Vol.38, (4), p.754-774. Available at https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_crossref_primary_10_1108_PIJPSM_05_2015_0066&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,police%20leadership&offset=30
Accessed 29/11/2022

Simmons-Beauchamp B and Sharpe H (2022) ‘The moral injury of ineffective Police leadership: A perspective’, Frontiers in psychology, Vol.13, p.766237-766237. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_doaj_primary_oai_doaj_org_article_4b76b8d4f74b451b9bb859d0354b828b&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,police%20leadership&offset=40
Accessed 29/11/2022


Vito G and Walsh W (2018) Police leadership and administration: a 21st century strategic approach. Abingdon: Routledge. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=alma99100360957502421&context=L&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Local%20Search%20Engine&tab=Everything&query=any,contains,police%20leadership
Accessed 29/11/2022

Wheatcroft (2015) ‘Finding the right force to improve Police leadership: qualities of transformational leaders can be identified’ Strategic Direction, Vol.31, (1), p.21-23. Available at
https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=cdi_proquest_journals_1655515273&context=PC&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Primo%20Central&tab=Everything&query=any,contains,police%20leadership&offset=50
Accessed 29/11/2022

Yukl G (2013) Leadership in organisations. Essex: Pearson education LTD. Available at https://librarysearch.uwtsd.ac.uk/discovery/fulldisplay?docid=alma99121750402421&context=L&vid=44WHELF_UWTSD:44WHELF_UWTSD_VU1&lang=en&search_scope=MyInst_and_CI&adaptor=Local%20Search%20Engine&isFrbr=true&tab=Everything&query=any,contains,Yukl%202006%20Leadership%20in%20organizations&sortby=date_d&facet=frbrgroupid,include,9022459718473362370&offset=0
Accessed 23/10/22

