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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	For my presentation, I researched the role of a Mental Health Support Worker. I used online sources such as the NHS Careers website, charity websites, and job advertisements. I searched using keywords like “mental health support worker job description”.

From my research, I learned that the role involves supporting people with mental health conditions such as anxiety, depression, bipolar disorder, and schizophrenia. The job requires skills such as communication, empathy, patience, and safeguarding knowledge. I also evaluated the NHS Careers website using the CRAAP test and found it to be a reliable and credible source.

	2.  Presenting 
	In my presentation, I introduced the role of a Mental Health Support Worker and explained the responsibilities, skills, and qualifications required. I also explained why I chose this role and why mental health support is important.

This presentation helped me improve my communication skills and gave me more confidence when speaking about a health and social care career.

	3. Challenges you faced with your presentation
	One challenge I faced was feeling nervous when speaking in front of others, which affected my confidence. Another challenge was organising my research and fitting all the important information into the time limit.

I also found it difficult to explain some complex ideas clearly during the presentation.

	4.  Actions to improve 
	To improve, I will practise my presentation skills more so I feel more confident speaking in front of others. I will also organise my notes and slides more clearly.

In addition, I will continue improving my research skills by using more academic sources and planning my presentations more carefully.

	5.  Further steps needed to Prepare for Task 3
	To prepare for Task 3, I will find more academic sources from the college library and compare different job descriptions for the role.

I will then create a clear report plan and begin drafting my report while making sure I reference my sources correctly.
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