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Introduction
This report analyses the role of effective communication, administrative skills, and collaborative working in Health and Social Care by referring to the case study of Mrs Thompson. As 84-year-old women with mild dementia who has had difficulties with medication management and personal safety. Mrs Thompson requires appropriate support from range of Health and Social professionals. Also, focusing on how effective communication and self-centred approaches can help meet her needs, the importance of maintaining accurate records and managing information in line with relevant legislations (Quality Compliance system 2026). Furthermore, how partnership working can promote her safety, well-being, and overall quality of care. Effective communication and collaborative working are essential in delivering safe high-quality person-centred care and improving outcomes for service users (Department of Health and Social Care 2021).

Main body 
To begin with, according to Quality Compliance System (2026) effective communication is the ability to share information clearly, accurately and in a way that is easily understood by individuals, family members and professions involved. In Health and Social Care, it plays a vital role in building trust supporting self-centred approaches, and it ensures that service users receive safe, appropriate and effective care. It helps to prevent misunderstandings and enhance the overall quality and safety of care that is being delivered.
 In addition to this Nursing and Midwifery Council (2018) in the section practice effectively it requires nurses to always exchange the correct and relevant information also making sure all the vital information is up to date this leads to effective communication.

Effective communication is particularly important when caring for Mrs Thompson because her mild dementia and missed medication have contributed to periods of confusion.
Collins, Hunt, Quin, Martyr, Pentecost and Clare. (2022) states professionals should communicate in a clear, patient, and reassuring way by using straightforward language, speaking at a slow pace, and maintaining eye contact you can also show pictures or textbooks to communicate with Mrs Thompson. 
 They should allow enough time to understand the information and respond without feeling rushed. Checking, understanding, and repeating vital information, when necessary, can help prevent misunderstandings (NHS, 2023). 
Using these approaches can improve with confidence, reduce confusion, and encourage patient to remain as independent as possible.

NICE (2018) high lights that involving family is equally important in supporting care needs with patient consent, family members can be involved in conversations about medication, care requirements, and any concerns relating to wellbeing and safety. Encouraging family involvement enables health and social care professionals to work in partnership with those closest to Mrs Thompson, ensuring that care is consistent, person-centred, and tailored to her individual needs. This collaborative approach can also help ensure that she receives the appropriate support to remain safe and independent at home.
The Equality Act (2010) suggests that no one should be discriminated against because of characteristics, including disability. 
The nine protected characteristics are Age, Disability, Gender reassignment, Marriage and civil partnership, Pregnancy, Race, Religion beliefs, Sex and Sexual orientation (Equality and Human Rights Commission 2021).
Therefore, as Mrs Thompson is an older adult with dementia the Public and private organisations should make reasonable adjustments to meet the needs of people living with dementia and their families (Brook and Latham, 2015). 
Providing information in a way that she can understand and allowing as much time as she needs for the conversations.

A communication model that is relevant to Mrs Thompson`s care is the Shannon and Weaver model of communication. The model describes communication as a process in which a sender creates and delivers the message second element is encoding which the information that is being communicated, third element is channel this would be the method used to send the message, fourth element is the receiver that would interoperate the message, fifth element is feedback which would be the response given by the receiver and finally the noise this is any barriers that would interfere with the communication (Ma, F. 2025)
Therefore, using the Shannon and Weaver model of communication, Health Care professions can improve the clarity and accuracy of information shared, reducing the likelihood of misunderstandings regarding Mrs Thompson`s medication and care needs.

In the United Kingdom, the collection, storage, and use of patient information are regulated by the Data Protection Act 2018, which incorporates the UK General Data Protection Regulation (UK GDPR) and operates alongside the common law duty of confidentiality. This legislation requires organisations to process personal information in a lawful, fair, and transparent manner. It also states that there must be a legitimate reason for collecting and using personal data and that confidential information should only be shared with those who have an appropriate need to know (NHS England 2024)
 NHS England (2024) also explains good administrative skills are therefore essential in professional practice because they support the delivery of safe, effective, and person-centred care.

 According to Care Quality Commission (2025) to accurate administration ensure that information about medical condition, medication, personal preferences, and care needs is recorded correctly, stored securely, and communicated appropriately between professionals involved in her care.
     This promotes continuity of care and enables healthcare staff to make informed decisions based on up-to-date information. In contrast, poor administrative practices can lead to communication failures, medication errors, delays in treatment, and increased risks to Mrs Thompson’s health, safety, and overall wellbeing.

Integrated care focuses on different health and social care professionals working together to deliver joined-up support that is centred on the individual’s needs (Social Care Institute for Excellence, n.d). 
In Mrs Thompson’s case, the GP, community nurse, and domiciliary care workers must work collaboratively to ensure that her care is well coordinated and responsive to any changes in her condition.
 NHS England (2026) states multidisciplinary teams through
regular communication and information sharing, the professionals can provide consistent care, avoid unnecessary duplication of services, and make informed decisions about her treatment and support. This partnership approach helps to improve Mrs Thompson’s quality of life, promote her independence, and ensure that her physical, emotional, and social needs are effectively met.

Enfield Council (2025) reports While multi agency working brings a lot of benefits there may be some challenges. A challenge within multi-agency working is that different services may have their own systems for communication, record keeping, and professional language. These differences can make it harder for teams to exchange information effectively. When communication is ineffective, it can result in delays, misunderstandings, or key information not reaching the appropriate professionals involved in a person’s care.
 Another difficulty is balancing confidentiality with the need to share information. Health and social care professionals may have concerns about whether they are permitted to share certain details due to privacy requirements. However, appropriate information sharing is essential to ensure safe, coordinated, and person-centred care, and must be undertaken in accordance with the Data Protection Act 2018 and UK GDPR (Enfield Council, n.d).
 These challenges would need to be addressed and managed professionally to ensure effective partnership and multi-agency working.

To conclude, the delivery of effective care for Mrs Thomas depends on professionals working together in a coordinated and organised way. Effective communication, accurate record keeping, and a person-centred approach ensure that her care is planned and delivered according to her individual needs. While working across different agencies can sometimes create challenges, such as delays in communication or difficulties with information sharing, these issues can be reduced through clear procedures, mutual respect, and adherence to relevant legislation and professional standards. Overall, effective partnership working contributes to safe, consistent, and high-quality care, supporting Mrs Thomas’s health, independence, dignity, and overall wellbeing.
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