This essay will describe empowerment, agency and ant-oppression in a college for young adults with learning difficulties and disabilities. Identifying that…
[bookmark: _Hlk500412673]“Disabled people’s lives are often dominated by professionals and services which de-skill them and turn them into passive recipients of care” (Wood, 1989, pg 22-23)	
The aim of the college is to support learning and social development through education and residential setting (Coleg Elidyr, 2017, wellbeing). They claim that ‘our students cover a wide range of disability’s and capacity from autistic to non-verbal’. (Coleg Elidyr, 2017, Wellbeing)  The college is a charity with funding from the government and has achieved accreditation by the National Autistic Society, judged ‘excellent’ by Estyn (the Education and training Inspectorate of Wales). The college is registered with CSSIW and Social Care Wales who set standards for care workers, making sure they have the correct knowledge and skills and are answerable for their actions leading to improvement in social care. Staff working there must abide by the code of practice, under take training and follow policies and procedures (Social Care Wales, 2017).
According to Cameron (2014, pg. 98) the ‘Medical model of disability’ views disability as a problem which belongs to the disabled person and no-one else. This model is negative as it focuses on what a person cannot do and does not promote independence focusing on treating them for their disability. An example would be that a person cannot gain access to a building because of their wheel chair due to steps and the doorways being too narrow.
The social model of Disability is views that society disables people, by designing for the majority not being disabled.  The Social model, which the college aspires to use identifies environment, attitudinal and structure barriers which can limit a person’s life (Thompson, 2006; Cameron, 2015). By designing new buildings and updating old ones where possible with a ramp and wider doorways the wheelchair user can gain access and promote independence. These being indicators of the aspiration as set out in the college’s mission statement (Coleg Eildyr,2007)
The Affirmation model was first suggested by (Swain and French, 2000, pg. 569) ‘as an intervention in the on going debate around the social model’ They took the position whilst living with an impairment can be upsetting, living with an impairment can also be interesting and valuable.
“essentially a non -tragic view of disability and impairment which encompasses positive social identities, both individual and collective, for disabled people, grounded in benefits of a lifestyle of being impaired and disabled” (Swain and French, 2000, pg. 569).
[bookmark: _Hlk500401147]Thompson, (Thompson, 2016, pg. 21-23.) describes the Empowerment model is the concept of partnership working with people rather than doing things for them. Rather than thinking we know what’s best, shifting the power from police makers and care providers to the individual and the right to take risks. A person may want to sky dive which is a dangerous sport. Working together with research the risks can be identified and usually overcome  
‘Empowerment can be defined as helping a person achieve greater control over their lives and circumstances’. 
Personal empowerment; developing confidence and developing skills, boosting self -esteem and worth.
Cultural empowerment; when cultures have taken on negative stereotypes, empowerment can challenge these.
Structural; his or hers place in society and what ‘life chance’ they have. Empowering them by raising awareness of how problems experienced are connected to social structure and political issues rather being their fault. (Thompson, 2016) 
Saunderson, (Saunderson, 2003) states that you cannot force empowerment, empowerment involves working with the person together to achieve goals rather than imposing them. At the college this can be done through personal -centred planning. Personal-centred plans develop a shared understanding in which the individual with learning disability is enabled to achieve balance between the issues that are important to them, but secure in the knowledge that they have participated in the decision about how best to support them. (Saunderson,2003,pg152) 
 The college (Coleg Elidyr, 2017) give each student is assigned a key worker, someone who will support their day to day needs and wellbeing. The aim of a key worker is to support the learner in different areas such as communication:
The college explains that it can be hard for someone to be away from their home, so communication with family and friends are very important (Coleg Elidyr,2017). Arranging to ring or skype home regularly, remembering dates of loved one’s birthdays, supporting the choice and purchase of cards and gifts and making sure they are sent. Ensuring the learner is aware of any meetings, appointments that maybe coming up such as reviews, doctors or dentist appointments.  
Financial: Supporting the learner if able to keep accounts of their allowance, working within their budget. Informing the house manger that they require to withdraw cash, supporting them to withdraw their cash.| 
Health and wellbeing; supporting the learner to medical appointments, ensuring they take their medication when required and supporting the learner to have a healthy diet.
Emotional; building a respectful relationship where the learner knows they can come to you if they are upset, have a problem or want to make a complaint. (Sparks. H, 2017)
Working with the students at the college staff promote personal empowerment daily. Some of their student can’t dress independently. Rather than dressing them, the process is broken down into parts. To begin with they are encouraged to put a sock on and staff will adjust it for them. With encouragement and practice the student can put the sock on and adjust it independently. A student may have never used a cash machine before. Staff will explain the process, observe and step in to help when needed to point out what the next step would be. Next time the student would be encouraging to complete the process more independently. When a student is upset or wishes to make a complaint, staff listens and advises the student on the correct procedures to resolve the situation.
Agency is the power people must think for themselves and act in ways that shape their future and life experiences (Cole 2007). The college give agency to their students by supporting them to choose their lessons and daily activities. Encouraging their students to think and make decisions for themselves.  An example is if a student wants to spend all their money on sweets or junk food, they are entitled too. However, the consequences would be explained to them that as a result they could gain weight and wouldn’t have money for other activities. When it is time for the student to leave the college, they are supported by staff in their transition to their new placement. Staff would support the student in researching and visiting potential placements, so they can make an informed decision. The decision as to where the student is moving on too is made by multi agencies, family and the student. (Coleg Elidyr,2017)
[bookmark: _Hlk500405037]Anti-oppressive practice can be in the form of “disablism” a form of social oppression where there are social imposition and restrictions of activity on people with impairments. (Thomas, 2007, pg. 123) Oppression can undermine a person’s self-confidence, self-esteem and self-worth. At the college staff undertake a lot of training, take part in reflective practice in weekly meetings and staff reviews. The student can make a complaint and contact directly the safeguarding officer, information on how to do this is on noticeboards in every house. The college has a whistle-blowing policy and disciplinary policy. Staff have a duty of care to the student and are answerable to the code of practice and can take their concerns to their house manager, safeguarding officer, trustees Social Care Wales or the CSSIW (Coleg Elidyr,2017)   
[bookmark: _GoBack]The Winterbourne report in 2011 the abuse was exposed in Winterbourne View hospital where the patients had learning difficulties. In summarising what went wrong issues were brought up such as poor training residents not having access to advocacy services and complaints weren’t handled in the correct way. There were policies and procedures in place, but they were not being practised. The residents weren’t allowed their families on the ward or in their rooms. (Winterbourne report, 2012) Norman Lamb called for consequences for everyone involved when such failures happen, this would include Boards, Directors and Managers, who are all responsible for the wellbeing of people they care for.  (Winterbourne report,2012)
In conclusion in the care environment it is very easy to be the one in control rather than giving control to the induvial. In the college the extensive annual training combined with care staff undergoing QCF 3 upwards, help staff to understand the different care models and policies and the differences between them. This gives staff a better understanding of equality and diversity and how to put it into practice.
The college feels that with reflective practice, weekly staff meetings help staff to discuss and resolve any issues which may have arisen with the care of students and operation of the house. These practices help the college to promote the social model of care empowering and encouraging agency with the students daily through education and residential care activities. The College has extensive policies and procedures in place for any anti-oppressive behaviour and whistleblowing which is accessible for both students and staff. This combined with annual supervision help staff bring up any issues of mistreatment and any anti-oppressive behaviour of students or staff. (Coleg Elidyr,2017)
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