In nursing and healthcare, effective communication and counselling skills are crucial for providing comprehensive patient care. (Bach & Grant, 2015). This critique aims to analyse a counselling session based on the person-centred approach. The theory belongs to the Humanistic approach. Developed by Carl Rogers, the theory focuses on empathy, unconditional positive regard, and congruence in the client and counsellor relationship.  Upon critical analysis of the session, this critique aims to provide insight into the strengths, weaknesses, and relevance of the theory in nursing and healthcare.
Developed by Carl Rogers, the theory focuses on empathy, unconditional positive regard, and congruence in the client and counsellor relationship. Whilst observing the session, it was noted that the therapist actively engaged with these core conditions. The therapist engaged fully with the client, appearing interested in what they were saying and actively listening to them. This appeared to create a sense of safety and a non-judgmental environment where the client could openly express their thoughts and feelings. The therapist's open body language, eye contact, and empathetic responses, along with a genuine interest in what the client was saying, further reinforced a safe space of trust and openness. Egans’ (1986) effective listening model extended from the person-centred approach and can be remembered by the acronym SOLER. (Russell, 2005). All aspects of this model were observed during the session. By paraphrasing and relaying open-ended questions the therapist appeared to help the client to be able to think of ways towards a solution and ways in which the client could find their own ways towards that, although at times it was observed that the client appeared to feel a little awkward whilst being mirrored with empathetic responses. This could be remedied by verifying the client's feelings with questions such as “Do you agree?” and “Is that right?.” 
Rogers’ emphasis on the therapeutic relationship between the counsellor and client is highly relevant within nursing and healthcare. The Nursing and Midwifery Council observes the necessity for nurses to be equipped with the skills to build therapeutic relationships through effective communication that accounts for individual differences and needs. (nmc.org.uk, 2010). One of the core principles of Rogers' approach is that a genuine and empathetic connection between the therapist and client is crucial for enabling personal growth and self-actualization. This is applicable in nursing when close relationships are formed during the care of a patient. By taking on board the person-centred principles, nurses can create a supportive environment to promote healing and improve patient outcomes. (Health Education England, 2017).
The person-centred approach is focused on the client's autonomy and self-determination. It is based on the idea that each person has an innate capacity for self-direction. During the counselling session, the therapist respected the clients' autonomy by allowing them to lead the conversation and come up with their own ways toward a solution. This approach is also applicable in nursing and healthcare, where it aligns with the principles of patient-centred care. Patient-centred care involves patients in their own healthcare decisions, giving them more control over their health and well-being. (Coulter & Oldham, 2016).
A study by Neumann et al, (2019 )found that empathetic communication positively influenced patient satisfaction and adherence to treatment plans by adopting a person centred. Approach Healthcare providers can create a safe and supportive environment that encourages patients to express their concerns and emotions freely.
The person-centred approach, whilst effective in many ways, has its limitations. Unlike other therapeutic approaches that provide specific tools, techniques, and interventions, the person-centred approach lacks structure. This approach relies heavily on the therapist's ability to create a supportive environment, which may pose challenges for clients who prefer a more directive approach. In nursing and healthcare, where time constraints and efficiency are common, a more structured approach may be necessary in certain situations. (Simone et al, 2013)
Although the limited focus on problem-solving and goal-setting in the approach encourages self-exploration and personal growth, it may not provide concrete solutions for addressing specific issues or achieving desired outcomes. In healthcare, where patients often present with complex health problems, a more goal-oriented approach may be necessary to ensure effective care delivery. (Carlson & Ogbeide, 2019)
Healthcare involves caring for patients not only physically but also emotionally. Effective communication and counselling skills enable healthcare workers to address patients' emotional needs, promoting holistic healing. For example, a healthcare worker can demonstrate empathy and unconditional positive regard, validating the patient's emotions and providing a safe space for emotion and expression. By acknowledging and addressing the patient's emotional distress, the healthcare worker facilitates emotional healing, which positively impacts the patient's overall recovery. (Sacco & Copel,  2018).
In conclusion, effective communication and counselling skills are invaluable within healthcare practice. By adopting person-centred theory and utilising skills such as active listening, empathy and unconditional positive regard, healthcare workers can establish trust enhance patient autonomy, address emotional needs, and foster effective therapeutic relationships. These skills contribute to improved patient outcomes, increased patient satisfaction, and the provision of holistic care. As healthcare professionals, it is crucial to continually develop and refine these skills to ensure the delivery of patient centred care. (Hojat et al, 2011).
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