	
	
	



An explanation to how a therapy assistant practitioner can promote person centred care within their own workplace. 
Health care assistants (HCA) have been embedded within the National Health Service (NHS) for many years and play a key role in supporting their allied health professional colleagues to provide essential care. The therapy assistant practitioner (TAP) or band 4 role equivalent has a unique selling point within the NHS as their role provides high level essential direct care to their service users. The role differs from any other health care assistant roles within the NHS as the role is set at a higher level, they are expected to hold the essential skills, training and have vast experience and knowledge to a competent level for the role as suggested by the Royal College Nursing (RCN, 2023). In this essay it will explore the role of a therapy assistant practitioner, and this will focus primarily within the occupational therapy (OT) service in the community. Royal College of Occupational Therapy, (RCOT, 2023) suggests that Occupational therapy promotes independence and focuses on the individual’s level of occupation and activities of daily living. This essay will also look at the TAP’s role and how it features within OT and more importantly how it promotes person centred care with service users who have a learning disability. This essay will consider the benefits and barriers and limitations of the therapy assistant practitioner role and how it advocates person centred care within the NHS and within their workplace. This essay will also anticipate how this TAP role will be developed in the future to improve overall services within healthcare, 

[bookmark: _Hlk150102880][bookmark: _Int_tw12Pia3]The therapy assistant practitioner can work with a wide range of individuals with a learning disability with complex needs within the field of occupational therapy. The TAP role works autonomously to promote occupation and independence with the individuals we work with. A referral can be sent into the community team, this will be screened within the multi-disciplinary team (MDT) meeting and information is collated by the TAP from an OT perspective to establish the OT intervention or goal. Good leaderships skills are required to be proactive within their role to take the lead with the referral. The MDT meeting is an essential element as it provides a formal arena to discuss and establish focused person-centred goals for the service user in a holistic approach. The ‘What Matters’ conversation is referred to by Social Care Wales, (SCW, 2022) as a conversation between service user and allied health professional to establish “what is important to them and what do they want to achieve”. When goals are formulated and agreed, an occupational therapy intervention/programme will be completed with the service user. They may require support with carrying out functional skills, activities of daily living, engagement in occupation, accessing inhouse and community activities independently or with support from their support team, carers, family. These are often determined by the TAP and service user through a wide range of assessments and programmes to support and facilitate these goals and evaluate the progress at the service users’ individual pace and level. However, this is not always achievable due to complexities of the individuals with a learning disability as suggested by, Lillywhite and Haines, (2010). A level of adaptability within the role is often demonstrated and required when setting out and modifying individualised occupational therapy programmes and interventions. A competent TAP utilises their excellent communication skills throughout and promotes a person-centred approach by ensuring they use a varied range of communication skills such as verbal and non-verbal communication (RCOT, 2023). “Listening skills are especially important with individuals with a learning disability," as stated by (Tilly, 2010). The use of observational skills, body language cues when working with individuals with autism or behaviours that challenge can be sensitive matter and therefore the TAP’s communication skills may need to be adapted to any situation, environment, and the needs of the individual at any time, as suggested by Skills for life, (2018).
[bookmark: _Int_9fEqhQu2][bookmark: _Int_ClAoXYfy]The therapy assistant practitioner must set out clear formulation of goals in a person-centred approach with achievable outcomes. However, this is not always easy to achieve due to an increasing workload, time pressures and expectations of the role as suggested by The Kings Fund (2011). The TAP strives to advocate for the individuals they work with, and it is important to eliminate the need for duplication of work or intervention that has already been carried out. Good practice is demonstrated through good collaborative working with other health professionals i.e., physiotherapy or speech and language therapy, ensuring that gathering f information and setting personal goals jointly to prevent the service users from telling their story several times, and this should prevent information being repeated or lost, as reflected by Manual, (2011). When working with an individual who has a learning disability there is always an element of risk. This risk must always be managed but balanced via appropriate risk assessments i.e. WARRNs (Wales Applied Risk Research Network) and PBM (Positive Behaviour Support) plan and by adhering to policy and procedures protect staff but enable service users to achieve their goals. This coincides with the importance of timely, accurate and concise documentation according to NHS, (2022) within NHS systems such WCCIS (Welsh Community Care Information System) which is a vital system that health and social service services have access to. The increasing amount of documentation required for the role can be a limitation, however, good time management and prioritising workload ensures that time is not taken away from direct work or intervention with the service user. All members of the MDT including TAPs adhere to the same policy and procedure guidelines (WAG, 2023). Occupational Therapy have their own pillars and standards that need to be adhered to (RCOT, 2020) but all strive for the same goal/outcome for the service user. When completing assessment or intervention with individuals it is important to ensure that individuals, dignity, choices, and preferences are always upheld and respected. The NHS core principles (GOV, 2023) underpins these values and encourages all allied health professionals to promote and advocate personalised care whilst supporting service users to full-fill their lives as meaningful, and independently as possible.

There are many benefits to the TAP role within the NHS as it enables person centred care, by utilising their skills, knowledge, and expertise with service users they work with. They are often asked to complete a wide range of assessments as a baseline for the qualified occupational therapists or wider MDT contributing to the overall delivery of person lead care. It is stated by SCIE, (2022) that “Not working together results in a poor experience of care”. Differences of opinion, personality clashes and team dynamics can often hinder the implementation of person-centred care, and the TAP can overcome this barrier by continuing to strive to establish good working relationships whilst working collaboratively within an MDT. TAPs have a responsibility to manage and prioritise their own caseload. However, this can often be a barrier too if not managed effectively. Stress, pressure, and additional demands placed on the TAP from health professionals and the wider MDT can have a detrimental impact on the care that is provided. Therefore, it is important to have regular supervision to reflect upon. It is essential that the TAP works within the remit of their role and takes accountability and responsibility for their own scope of practice according to WAG, (2023). Seeking advice and guidance from the MDT can help support decision making and it is important by reflecting on work completed and what could have been done better, this will ensure improvements in care for the individuals we work with as suggested by Henshall et al, (2018). It is important that the TAP role does not replace the specialist work and skills that a qualified member of staff has, ensuring that the service user's episodes of care are not compromised but complimented.

[bookmark: _Int_xmU6jNZw]To conclude, this essay has briefly explored the role of the therapy assistant practitioner within the occupational therapy (OT) service in the community setting. TAPs within occupational therapy play a significant role in promoting independence and focuses on the individual’s level of occupations and activities of daily living. This essay looked at the TAPs role in promoting person centred care with service users who have a learning disability. What appeared evident within the role, was the importance of excellent communication skills and focusing on what the service user wants to achieve and what matters to them. Good collaborative working and good working relationships within the MDT is essential to maintain within the workplace to promote and advocate personalised and individual person-centred care. It briefly highlighted the skills and knowledge that a therapy assistant practitioner has, however, it did acknowledge that there were some limitations and barriers within the role. The importance of time management and managing personal development and reflection during and following their practice to identify strengths and areas of development was also important for this role and the development of future roles. It is anticipated that the TAP role would be developed over the years and will play an essential role in providing care, support, guidance to the service users. The competent therapy assistant practitioner role should not just bridge the gap between a health care assistant and qualified staff member. The role should compliment and enhance the multi-disciplinary team working within the NHS and always provide excellent person-centred care for all.
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