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	Component 1:
[bookmark: _Toc159008178]Gibbs Model of Reflection:
[bookmark: _Toc159008181]I acquired valuable experience and greatly enjoyed my time at the Cranleigh Boutique, a lively and renowned hotel. Working in the housekeeping department provided a distinctive experience with a variety of tasks that were unfamiliar to me. The role entailed cleaning, sanitizing, and arranging the rooms to meet the hotel's standards. This reflective essay will analyze the intricacies of my position using the Gibbs model of reflection as outlined by Tewan (2009). 

Description: In the hotel's housekeeping department, I assisted team members by cleaning toilets, removing old linens, replacing linens, towels, and room consumables, sanitizing the entire room, and making the bed. Eventually, I became accustomed to vacuuming the entire room. (Tesone, 2010). I began my shift on January 16, 2023, when my day duties started, and our manager was Florentina Ciufu. I found her to be a proficient and capable individual who greatly assisted me in comprehending various tasks and their approaches. My quartet of colleagues consisted of Silvia, Flori, Brunela, and Alexandra. To showcase our collaborative work, we regularly rotated day shifts (Ahmad, 2003). 

Responsibilities: Organizing tasks, coordinating with colleagues, and maintaining knowledge of the hotel's standards. I frequently grew fatigued from standing and physical exertion, but I found a silver lining in my experience with the day shift. The housekeeping involved a variety of responsibilities as previously stated (Baum & Peter, 2001). I cherished my mornings as I engaged in conversations with numerous individuals. I learned about managing different hotel departments by interacting with unconventional guests (Taveira, 2003). 

[bookmark: _Toc159008184]Feelings: I experienced immense satisfaction and delight upon finishing each assignment in this endeavour. When I became fatigued from work, my colleagues would substitute for me until I was ready to resume work. I appreciated the chance to develop and learn in the role, which motivated me to demonstrate adaptability when faced with challenges (Carayon, 2000). I found the lack of tension, combined with the positive and supportive work environment, to be the most remarkable aspect. It greatly enhanced my satisfaction. I enjoyed working at the Cranleigh Hotel and had excellent relationships with all my colleagues. Whenever I needed help, my coworkers were consistently ready to give advice and support (Tewan, 2009). 

Assessment: Working at Cranleigh Boutique was thoroughly enjoyable. During my placement, I was aware of a few important incidents. The members’ cooperation and the managers’ consistent backing aided the team’s progress and achievements. An attribute that enhanced the positive atmosphere was the ability to help customers effortlessly while delivering exceptional service (Toh, Roland, Irina, & Potapova, 2013). 

Analysis: My time working at The Cranleigh Boutique taught me the importance of professionalism and discipline. An example of an innate ability is the skill to remain composed in high-pressure situations and adapt to the fast pace of the role. No challenges were encountered during the systematic learning process, and each task was approached with eagerness and proficiency (Cho, 2006). I am thankful for the chance to have worked with the outstanding front desk staff. During my work placement, I experienced a significant moment of professional development due to the exceptional environment and consistent support from colleagues and supervisors. Despite feeling deeply exhausted, I conscientiously fulfilled my personal and professional duties at the hotel. Housekeeping tasks necessitated prolonged periods of standing and physical exertion due to time limitations. This experience has strengthened my resolve to seek additional education and professional growth opportunities in the constantly changing hospitality industry. 


[bookmark: _GoBack]Action Plan: I plan to continue using this methodology for future placements based on the positive outcome. Identifying cohesive teams will be prioritized to reflect the supportive atmosphere that was essential for the success of the placement (Dewi & Fardinal, 2021). It is wise for ambitious individuals like myself to look for teams that promote support and collaboration in my pursuits. A supportive work environment is crucial due to its proven ability to improve both individual and collective performance. Future projects in the ever-changing hospitality industry will be based on professionalism, self-discipline, and efficient communication. In the future, I look forward to applying my knowledge and skills to enhance my professional development as outlined by Kleiner (2006). 
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Room Cleaning Methods:
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Identifying Potential Risks:





