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In this document, I portray my ability to pitch for a job or product by demonstrating my work experiences and personal life.
A CV is a short, written summary of your skills, achievements and experience related to your desired role. You use it in the first stage of applying for jobs,
A personal statement is an essay or written report written by an applicant, usually a student applying to some college, university, or graduate school.
A pitch is a persuasive stamen used to convince someone.















	Grace Henshaw
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	Profile
She is dedicated Social Care Worker with over 20 years of experience providing needed support to service users of every age, gender, ethnicity, and religion. Passionate and experienced in coordinating care among multiple service providers to best serve the clients. She is experienced in managing assigned caseloads efficiently and effectively while utilising exceptional time management skills to advocate for clients successfully.
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	Employment History
Field Supervisor at Lalis Direct Care, London
February 2015 — December 2022
· Risk assessing, safety and support planning for care workers and service users.
·  Assessment and review of the service user's package of care.
· Practical supervision, instruction and support of care workers. 
· Providing emotional and practical support for service users and carers.
· Leadership responsibilities.
· Managing quality-assuring care practices.
· Organising and planning teams' shifts.
· Safeguarding Service users and staff.
· Intersectionality, in terms of diversity and equality.
Team Leader Supervisor at Comfort Care services, Slough
September 2014 — March 2019
· Collaborated with other health care professionals to coordinate patient care.
· Planning workloads and delegating tasks
· Improved team morale and motivation through positive reinforcement and team-building activities, resulting in improved team performance.
· Streamlined the onboarding process for new employees, resulting in an % reduction in onboarding time
· Monitored and managed the daily operations of the business, including scheduling, inventory control, and customer relations
· Developed and maintained customer service policies and procedures to ensure adherence to company standards
ESAN Care Organsier  at Ealing Social Services, London
September 2000 — May 2014
· Maintain case history records and prepare reports.
· Consult with parents, teachers, and other school personnel to determine causes of problems such as truancy and misbehaviour.
· Performed advocacy on behalf of children to ensure their rights were respected and that they received necessary services.
· Conducted home visits and monitored the children's progress in their home environment.
· Assessed the children’s needs, developed treatment plans and monitored progress toward goals
· Developed a comprehensive case management plan that successfully addressed the long-term needs of a client
· Developed a case management plan for children with complex issues and needs, resulting in improved quality of life for the children.
· Developed and maintained positive relationships with children and their families, providing them with a sense of trust and security.
· Collaborated with other healthcare professionals to ensure children’s needs were met.
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	Education
BSC Health and Social care, University of Wales, Trinity St Davies, London
February 2021 — Present
Certificate in Higher Education: Skills for the Workplace (Health and Social Care), University of Wales, Trinity St Davies
February 2020 — December 2021
Diploma: Introduction to Social Work, Hammersmith College, London
September 1997 — September 1998
Diploma: Introduction to Counselling, Middlesex University, London
September 1994 — September 1995
A-Levels, Kilburn College, London
September 1987 — September 1989
NVQ Level 1 in Health and Social Care
NVQ Level 2 in Health and Social Care
NVQ Level 3 in Health and Social Care
O-Levels, St Claire's Girls Grammar School, Offa, Nigeria
September 1982 — August 1987
7 O-Levels A-C including Maths and English 
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	Courses




	Details
London, United Kingdom, 07727162392
Nkoyohenshaw@gmail.com
Driving licence
Yes
Skills
	Teamwork

	 
	 

	Problem-Solving

	 
	 

	Project Management

	 
	 

	Communication (Verbal & Written)

	 
	 



Languages
	Yoruba

	 
	 

	Igbo

	 
	 

	Efik

	 
	 

	French

	 
	 





First Aid
Food and Hygiene
Medication
Lifting and Handling
Child Protection
Peg feeding and Suctioning













Cover Letter

“The healing process does not end when the wounds are no longer visible. It ends when the wounds no longer ache” Unknown.
While at ESAN, I was exposed to the daily issues and challenges children with disabilities and their families faced. I would lead evaluations for cases where children were at risk due to domestic violence, drug misuse, etc. I would consult with the Police, medical professionals, and schools to get the full details of the cases, which enabled me to present my findings to a panel of decision-makers to ensure funding and support were provided for the children and their families. Furthermore, once an appropriate budget had been proved and allocated, I worked with housing and senior managers to support the implementation of critical targets aligned to care plans and local authority policies. Moreover, I ensured all statutory requirements were implemented and monitored authorised services to meet the family's needs for a better quality of life. This gave me a deeper understanding of the public concerns surrounding our communities.

My current role as Field Supervisor continues to shape me into a caring, generous, and patient individual who often sees the well-being of others as my responsibility to uphold. With staff members, I manage any problematic situation in the field and resolve any poor performance within the team. I develop care plans centred on the needs and preferences of the service user identified during their assessments. This would involve implementing and reviewing individual care needs in collaboration with the carers, service users, relatives, and multi-disciplinaries agencies. As a leader, I am confident in challenging persons, organisations, or situations where equal opportunity policies and procedures are not followed and ensure that a quality service is upheld for the organisation and service users.
Hopefully, this cover letter and my CV provide a broad view of my work history. I would love the opportunity to further elaborate on my suitability for the position, and am confident that I am a good fit for the role.
I am currently Undertaking a BA/BSC in Health and Social Care at this stage of my career, which will enable me to achieve a greater understanding of Health and Social Care and to further my knowledge and experience of the research and theory to allow me to apply this on a practical and professional level. I have learned to multitask whilst remaining focused under the pressure of meeting deadlines. I have also had the opportunity of attending various training programs, especially in the aspects of safeguarding and mental capacity. I am looking forward to the practice placement, as it is required for the educational psychology degree. As a kinaesthetic learner, engaging in an educational psychologist role whilst studying will help me relate theory to practice. Furthermore, I completed an extended health and social care diploma at level 4 to prepare for this MA course. I undertook modules like Applied Sociological Perspectives, psychology, equality, and Diversity. These modules gave me a better comprehension of societal issues and their effects on individuals. Honing my skillset involved research, work discussions, presentations, and essay writing enabling me to develop my analytical, problem-solving, and interpersonal skills.

My hobbies are Cooking, Project Managing, and Travelling. As Cooking is my passion, I tend to put my flair on a traditional recipe such as Carrot cake. My Project Managing skills come into play when I showcase them in my Christian annual harvests each summer; during this period, I play a crucial role as the secretarial and financial leader. In addition, I organise events for the children and adults, such as travelling to different cities in the British Isles. Also, I oversaw catering to the domestic needs of 500+ people, ensuring their health and safety by providing awareness of allergies is being adhered to and different preferences in haute cuisine. As much as my project management is remarkable - so are my travels. I have travelled to 20 countries; one of my most notable memories was when I travelled to Salzburg, Austria. I visited the sets where the Sound of Music was filmed, which brought back many childhood memories, and I also went to the complete oeuvre of Mozart.

Overall, with the work and life experience that I have embraced. This degree will help me fulfil my purpose.
 




























Pitch 

Hello everyone, and welcome to today's session; I will present "How to handle unplanned teen pregnancy". 
Teenage pregnancies perpetuate the cycle of poverty, especially as it is deemed an irreversible mistake (Gselamu et al. 2019). Moreover, often these girls face embarrassment and stigmatisation, whilst the boys who have participated do not meet the same condemnation. Consequently, these pregnancies are hidden, as numerous girls drop out of school altogether. This unfortunate fact is critical as it is the start of many challenges, as a lack of education results in limited to no career, life experience, and the inability to provide for herself and her children. Stopping the stigmatisation of teen pregnancy requires a multifaceted approach involving collective effort from individuals, policymakers, and society. Here are some steps that can help:

· Address societal attitudes: Build awareness about the factors contributing to teen pregnancies, including socioeconomic factors, cultural values, and lack of information and encourage society to challenge their biases and preconceptions about teen parents. Promote empathy and understanding by educating others about young parents' complexities and challenges, emphasising the need for support instead of judging and shaming. (Mollborn, 2017)

· Comprehensive sex education: These programs should include information about contraception, sexual health, and responsible decision-making. Providing accurate and non-judgmental information is crucial to help prevent unplanned pregnancies.

· Offer support systems: Provide comprehensive support systems for pregnant teenagers, including counselling, parenting classes, and access to childcare, education, and employment opportunities. Establishing mentorship programs can provide guidance, support, and an empathetic ear to help young parents overcome challenges and foster a sense of belonging. Supportive environments can help teen parents navigate their responsibilities and achieve their goals.

· Advocacy for supportive policies: Advocate for policies that address the needs of pregnant teens and young parents, such as access to healthcare, education, childcare, and parental support programs. Publicly support policies prioritising teen parents' well-being and encouraging their successful transition into adulthood.( Zachry, 2005.)

· Engage communities: Engage communities, including parents, educators, healthcare providers, and religious leaders, in discussions about teen pregnancy. Encourage these stakeholders to support pregnant teenagers and their families instead of marginalising them.

· Celebrate resilience and achievements: Highlight the accomplishments of young parents who defy the odds and succeed despite initial challenges. Recognise their stability, contributions, and potential to change the narrative around teen pregnancy.

Moreover, through media representation, optimistic and realistic portrayals of teen parents whilst avoiding glamorising teen pregnancy, as this can perpetuate stereotypes and stigma. I will propose a reality show called "Rescuing the Castaways". This show will follow the lives of 7 girls from different countries worldwide striving to make the most out of their lives as teenage moms.
We will follow Carolina from Columbia; Chantal from Jamaica, Sunita from India, Adeola from Nigeria, Moana from Samoa; Chloe from the US, and Emma from the UK. Emma from the UK will have the social workers' support and the opportunity to return to school. Sunita would be helped to get back into school and get the education she would generally miss out on with her duties as a mother. Chloe would be given meetings with her academic counsellor on how to continue in school or maybe avenues to pursue her dreams and ambitions. For Chantal, a small shop could be set up so she could work a trade job to earn money while caring for her child. Carolina (given the fact she is in a country with heavy drug supply points) would be helped by preventing her from becoming a drug mule as she could become an easy target due to her young age and desperation to need funds to take care of her child. Adeola would be sponsored to have a DNA test to ensure the baby's father is known. We would advocate for her to be taken to school and possibly get her a babysitter to care for her child. She would also be given pocket money, and the crew would compel her husband to pay her bride price; in the case of his refusal, he would be sued in court. We emphasise that young parents can still thrive by displaying stories of resilience and success.

Ending the stigmatisation of teen pregnancy requires time and persistent efforts through promoting education, support, and understanding to create a more inclusive and compassionate society for all.
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