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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).



Reflecting on My First Year in Practice Using the Jasper ERA Model
I will use the Experience, Reflection and Action Cycle model  (Jasper, 2013)  to reflect on my first year in practice, analyse my experience and create a plan to move forward.
My role was challenging initially due to staffing issues and joining a new team and much of my first year has involved familiarising myself with processes and expectations within my team and other agencies.  
Feedback from managers is that I "just get on with it," reflecting my ability to work independently and practically. I tend to begin tasks quickly, a trait that clients appreciate as it demonstrates my readiness to "help" them. However, I also recognize that my confidence, or lack thereof, in my professional role may be driving a need to prove my value to both clients and colleagues.
In supervision, I have used the input to identify my own learning needs going forward against the Social Care Wales learning outcomes.
In terms of applying analysis, my assessments and care planning has largely been process driven, for example ensuring that the Recovery model of mental illness is included.  Moving forward, I hope to develop stronger analytical skills in understanding what is going on and evaluating appropriate ways to move forward with clients, carers and colleagues.  
Progress from being a "helper" to a "collaborator," requires reflection and ensuring the effective use of resources to meet clients' needs. This shift may also require relinquishing power and trusting others, including clients, to contribute to problem-solving.
I plan to develop analysis by using the strengths of those I am working with and spending more time with third sector colleagues as I tend to hold on to tasks because of a lack of confidence in other agencies.  Gaining better understanding of the roles of colleagues , and of the strengths of individuals, will enable a more thorough analysis of appropriate approaches, rather than relying on myself as the only person who can help.
I will use peer supervision to analyse cases and alternative approaches.  I also recognise that I am often using analysis in my thoughts but this is not reflected analysis as a written product assessment and I have identified a useful training tool to develop this further (Lillis & Valley, 2021)
With collaborative working, while I value opportunities to work collaboratively, I have learned that resource limitations and an unclear professional identity can lead to gatekeeping and barriers to positive collaboration (Nancarrow et al., 2013).  This is true with other professionals and also individuals where limitations on resources might drive decisions.
Collaboration requires flexibility, empathy, open-mindedness, reflection, and preparation (Clapson, 2025). These are necessary to transition from partnership to true collaboration and skill-sharing. 
Importantly, collaboration should not be viewed as merely delegating work to reduce my own workload, as this risks perpetuating gatekeeping behaviours.  To address this, I plan to join safeguarding forums and complex case discussions to identify positive examples of collaborative working among professionals.    Seeking out similar forums and subject-specific opportunities will help to shift my perspective from focusing on the negative aspects of gatekeeping, to exploring opportunities for sharing skills and expertise. 
I can also build collaborative work with individuals and carers by exploring theories and strategies for effective interdisciplinary collaboration, such as collective ownership of goals between clients, families, and professionals. Reflecting on the process of interdisciplinary working (Bronstein, 2003), I will work on solidifying my professional identity to enhance my confidence and effectiveness.
In applying decision making, my lack of experience has been evident in complex cases involving risk, such as self-neglect scenarios, where I tend to rely heavily on the judgment of others. This reliance highlights a gap in my knowledge of legal levers and collaborative approaches in such cases.
To strengthen my professional judgment, I want to enhance my knowledge and use of legal levers in complex cases.   I will need to expand my understanding of relevant legislation, such as environmental and housing laws, while ensuring these align with social work ethics and individuals’ rights (Preston-Shoot, 2019).
I will use online resources, such as 39 Essex Chambers, (39 Essex Chambers, 2025) to keep up to date, take advantage of opportunities to observe Court of Protection hearings,  and use peer supervision to break down and question why certain decisions were taken over others.  
This structured plan will support my development as a reflective practitioner, enabling me to move confidently towards more effective analysis, collaboration and professional growth



743 words







Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

I used Driscoll’s (2007) ‘What?’ model of reflection to consider my learning and my future development in terms of what I learned, what this means and what will happen now.

Over the past year, I’ve shifted from a “helper” role to a collaborator, applying a strengths-based approach that encourages individuals to take ownership of change. This transition was supported by peer supervision across teams and reflective supervision on cases with positive outcomes. I’ve learned to step back and allow individuals to take on tasks themselves, offering support only when needed. This has led to more intentional interventions, which I now routinely document in case notes.
I’ve also become more transparent about the limitations and expectations of my role, using supervision to reflect on how best to communicate this. Reframing statements like “you don’t need me for this” as empowering rather than dismissive (Edwards, 2023) has helped me focus on individuals’ strengths.
Collaborative work has deepened my understanding of the differing goals across professions—for example, the process-driven focus in health settings versus the holistic approach in social care (Rogers, 2023). Peer supervision and team discussions around role clarity have helped me develop a stronger professional identity, which is essential for effective collaboration (Clapson, 2025).
A psychologist’s advice to advocate for service users by sharing relevant psychological and communication information with other professionals highlighted the difference between multidisciplinary and truly collaborative working. Ethical advocacy involves presenting information clearly, understanding others’ viewpoints, and using negotiation and mediation skills (Weber, 2005). This has helped me embrace interprofessional collaboration, especially in promoting equality.
Complex cases involving the Mental Health Act and Mental Capacity Act have challenged my professional identity, particularly when working with health professionals. My understanding has improved through legal seminar training and supervision. Green (2015) notes that collaboration is most effective when all parties have something to gain—though identifying that gain can be difficult, such as in hospital discharge planning where priorities often diverge.
In recent cases involving intricate legal intersections, I’ve relied on legal support and supervision to build confidence in challenging health professionals when necessary. I’ve also recognised that certainty is rarely achievable in this domain, and decisions often rest on the balance of probabilities, which can vary between individuals and contexts.
I’ve found decision-making tools and visual mapping (Rogers, 2019) helpful in defining problems, gathering evidence, and evaluating options. In entrenched cases, taking a “helicopter view” (Thompson, 2018) has helped me gain perspective. Psychological formulation models (British Psychological Society, 2011), explored on a training course, have supported analytical thinking by mapping thought patterns and behaviours.
What this means is that I now recognise the importance of empowering individuals by stepping back and allowing them to lead their own progress. This has shifted my mindset from doing for others to doing with them. Intentionality in interventions has improved my focus and documentation, and transparency has become a core value.
Understanding the dynamics of interprofessional collaboration has helped me advocate more effectively and appreciate the value of shared learning. I’ve learned that collaboration isn’t just about working together—it’s about understanding and respecting different professional perspectives and finding common ground.
Navigating legal complexities has taught me to embrace uncertainty and rely on supervision and collective decision-making. I’ve become more confident in challenging assumptions and advocating for service users, even in difficult multidisciplinary contexts.
Moving forward, I aim to enhance transparency by clearly communicating what we do, how, and why. Devlieghere (2021) highlights that service users value transparency to understand the complexity of systems. Gillingham (2014) argues it builds trust and supports self-determination. I plan to apply this by planning for closure from the outset, using goal-oriented language, celebrating progress, and providing clear information. This frames closure as a positive step, recognising strengths rather than suggesting abandonment.
I will continue to develop my collaborative skills by engaging in interprofessional learning and promoting equality through shared problem-solving. I intend to stay updated on legal frameworks using online webinars (39 Essex) and use opportunities offered by my line manager to work collaboratively on common issues, such as promoting equality. 
Finally, I’ll continue using analytical tools and psychological models to support decision-making and maintain a broad perspective in entrenched cases, including trying different models to form a more standardised view of risk.
708 words 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback is generally positive in relation to my reliability and communication. I ensure that means of communication are clear and responsive and arrangements for visits are planned ahead. 
Friction has occurred due to changes in my role and therefore approach, or in unclear expectations around my role and level of intervention. 
I recognise that these transitions can be emotionally complex, and I aim to approach them with empathy and transparency. Maintaining open dialogue and acknowledging the impact of change has been key in sustaining relationships through these shifts.
This has motivated a move to greater transparency around processes and the goal of providing written summaries of plans and interactions to avoid misunderstandings.
112 words

762 words total

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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