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Introduction

In this report, I will be looking into the setup and the feedback of the chosen question ‘Are students confident using technology? 
In groups, we previously created a survey to see how students managed with collaborating technology to their learning whilst at university. We were given a choice of 3 questions to put to our audience. As a group, we chose the question mentioned above over the other two options as we collectively thought the hypothesis would be that majority of students would need more help and awareness in learning about new ways to collaborate with technology. 
As adult learners, the use of technology may be difficult for some. New skills will need to be learned or knowledge may need to be expanded when using collaborations such as Moodle, One drive and WhatsApp for means of communication, learning, and course information.
It is important to have digital skills when studying as lectures, libraries and researching methods can be predominantly online. Classes can be recorded and watched back by students. Students can form groups for communication and course updates on WhatsApp. Moodle is where all course information can be accessed by students at any time. There are many new ways to collaborate but the question is whether students are aware of the options and able to use them.


Research design

2.1 Research Question

As a class we had the choice three questions;
1. Is there a need to provide training on how to use technology to collaborate at UWTSD?
2. Which digital tool is most used by students at UWTSD to collaborate technology?
3. Are students confident in using technology to collaborate?
In our group, we chose question 3 as a collective. We all agreed that we felt it would be a question much more beneficial to find the information needed.

Method

Our chosen audience was our peers and students studying at the University of Wales Trinity Saint David Birmingham put together a range of questions so we can identify how confident students are collaborating with technology and which application methods are more favourable. We stayed on campus and approached students gaining consent and asking if they would like to take part in the research. Once agreed we showed them the QR code we created which will take them straight to the survey. We asked a total of eight students and the average time they took to complete our five-question survey was two minutes and eleven seconds. Using the QR code allowed students to access it straight away with an internet connection from their mobile phones. Once scanned the code will open Microsoft forms and our survey will be there for them to answer and submit. Once submitted we are then able to access and see the results.
We chose to use a range of questions for our audience. We chose two closed questions where our audience will answer yes or no. We then used two ranking questions where our audience will choose from several pre-chosen answers and put them in a personal order. Our final question was a Likert question where our audience will read a statement and answer on a scale of 1 to 5 from strongly agreeing to strongly disagree with an option in the middle if they feel neutral. 
The questions we chose to ask are as follows
1. Have you ever avoided using technology to collaborate?
2. Do you feel you can progress without using technology with UWTSD?
3. Rank applications in order to how confident you are using these apps, One Drive, Microsoft teams, Moodle, Microsoft word, and WhatsApp.
4. Rank these one drive applications in order of confidence in using them Microsoft forms, word, PowerPoint and Excell.
5. How do you feel about the following statements;-
I would agree to learning new collaborating methods when studying at UWTSD
Collaborating online to create a group task feels very challenging
I am confident using one drive to collaborate with others

  [image: ]
This is the QR code we showed our participants once gaining their consent to take the quiz.

Ethical Considerations

Ethical considerations are the morals of an individual when gathering quantitative and qualitative information. Quantity information is data which is gathered and usually measured or has some form of statistics. Qualitive information is data collected which can be more sensitive and personal. Being ethical can show your personal values and beliefs when it comes to being respectful and honest as well as how you handle situations with care and fairness. Ethical considerations will shape you as an individual and each person may be different depending on personal values and beliefs.
When approaching our audience, we ensured that we used ethical considerations While we are collecting the data from everyone. We ensured that we could not fabricate or deceive any individual we are collecting from. 
We briefly introduced our chosen research questions and proposal and gave individuals a choice to complete using the QR system this ensured they had an understanding, and we also gained their consent complete it the form.
'Informed consent is one of the founding principles of research ethics. Its intent is that human participants can enter research freely (voluntarily) with full information about what it means for them to take part, and that they give consent before they enter the research.' (Research Support, Dec 2021)


1. Results
[bookmark: _Int_9SUzEotM][bookmark: _Int_ZMjW11AX]A copy of the findings is located in Appendix A. I have put together an example of our findings in a bar and a pie chart.

[image: ]
Figure 1. A graph to show the results of Question 1. 
     [image: ]
Figure 2. A graph to show the results of Question 4





Discussion

When putting together our purposing questions for our group research for our hypothesis we believed that most of the students at UWTSD can use basic technology. However, we felt as adult learners the majority will need to relearn as well as gain confidence in some technology as it may have changed since last doing studies. As a lot of learning, research and lessons can now be online some students may not know of all the accessible collaborations to achieve study goals. We felt that some learners may feel it will be hard to progress without the use of technology. We knew the survey will show a good reflection of results based on our hypothesis having being adult learners ourselves.
The age range with adult students is over 18 so all levels of technical knowledge will vary as well as experiences personally and professionally. There could be a student who constantly uses a computer at work and one at home, they will both have more knowledge and confidence than someone who does not, however, the collaborative methods for studies may be different to what the use on a day to day basis. So even still they may say they are not confident also.
‘The questionnaire is viewed as a primary research tool for researchers to gather data from a target audience’ (Cleave 2021)
Since covid 19 the use of technology when studying, working or general day to day life has gone up. We rely on technology much more be it to communicate, take a class or hold a meeting. The new way of learning heavily relies on technology, and this can be difficult for some students to adapt to.
‘Government decisions during the Covid-19 pandemic have resulted in the closure of many schools. This has made it necessary for teachers to work online where they face the prospect of designing lessons, homework, assignments and assessment suitable for online learning. Many teachers who report having little or no training in technology are faced with a major change in their practice.’ ( E Einter et al. 2021, p236)
[bookmark: _Int_b1tmxUHP]Our findings were quite accurate however if we asked more questions and got into more detail about how students felt about technology and preparations for studies our results could have differed. Rather than asking our fellow peers, I would recommend that we could ask a range of students such as 5 first-year students, 5 second-year students and 5 third-year students, the range of results would have varied as the confidence of each student in the different years will show the difference in how they feel about collaborating. Personally, when I prepared for the course, I knew there will be a lot to learn with technology and studying. I have gained confidence and learned how to make my work more professional and presentable.
There are lots of ways to support students such as taster sessions and one-to-one support. These are available options throughout the year for students UWTSD. The impact of learning new collaboration skills on students will be a skill that will narrow barriers within future job prospects and further studies. When a student finds employment, they may find interviews and training are now held online so with the skills learned and different collaboarting tools they will have the confidence to use them and will be one less obstacle to face. This can then help them to be able to perform to a higher stand creating major prospects. ‘A range of solutions can solve these barriers. The main solutions re: standardization; strategies; funding; integration of e-learning into the curriculum; blended teaching; user friendly packages; access to technology; skills training; support; employers paying e-learning costs; dedicated work time for e-learning.’ (E Blenkinsopp et al, 2005) 
We found that the mode of students felt they would not progress in the course with a lack of technical knowledge with submissions being online and information within lessons, most courses are accessible online. we found this to be accurate with our hypothesis as within our group we all felt the same way. Using the likes of WhatsApp students can find it easier to communicate with peers such as making class groups and smaller groups when set tasks. This can help students gain information which can help the learning process. Whereas majority of students had to learn how to navigate around Moodle and apps they may not regularly use on a normal day-to-day basis. 
Creating an easily accessible survey via forms was the best choice as we learned a new skill in creating the form and implementing a range of different question techniques. We were also able to let our participants access the form with their mobiles once consented, and with this, we could see the range of results straight away.
Once the survey was done it is clear that technology has a great impact on how we live and learn today, and that holding skills and collaborative methods will be beneficial going forward.





2. Conclusion

[bookmark: _Int_vVGbL31V][bookmark: _Int_LiZ3lf3W]The results of the survey proved that most students felt they need to expand on the knowledge they already know on the diverse ways to collaborate when using technology. Learning new techniques will help an individual adjust easier to becoming a student. Having the opportunity to survey more students could alter the results as the more people you ask the various levels of knowledge and preferences we will find. I would use forms again as it was straight forward which made it more appealing for surveyors to want to complete them efficiently.























3. Reference List

Cleave, P. (2021) Advantages Of Questionnaires In Online Research. Available at: https://www.smartsurvey.co.uk/blog/advantages-of-questionnaires-in-online-research (Accessed: 29 October 2022).

Eileen Winter, Aisling Costello, Moya O’Brien & Grainne Hickey (2021) Teachers’ use of technology and the impact of Covid-19, Irish Educational Studies, 40:2, 235-246, DOI: 10.1080/03323315.2021.1916559 (Accessed on 15th November 2022)

Elizabeth Blenkinsopp, Amanda Hall, Graham Walton, Sue Childs (09 November 2005) Effective e-learning for health professionals and students. https://doi.org/10.1111/j.1470-3327.2005.00614.x (Accessed on 25 November 2022)

Informed consent | Research Support Thursday 2nd December 2021 (www.ox.ac.uk/governance/resorces/ethics/consent) (Accessed: 11/11/2022)








4. Appendix A

Below is the the quiz we put together once accessed via the QR code
Are students confident using technology? 
We have created this questionnaire to find out what technology students are most comfortable using.
1. Have you ever avoided using technology to collaborate? 
Yes
No

2. Do you feel you can progress without using technology within UWTSD? 
Yes
No

3. Rank these applications which may be used to collaborate, in order of how confident you are in using them
One Drive
MS Teams
WhatsApp
Moodle
MS Word

4. Rank these One Drive applications in order of how confident you feel when using them
MS Forms
MS Word
MS PowerPoint
MS Excell

5.How do you feel about the following statements

	
	Strongly Agree
	Agree
	Disagree
	Strongly disagree
	Neutral

	I would agree to learning new collaborating methods when studying at UWTSD
	
	
	
	
	

	Collaborating online to create a group task feels very challenging for me.
	
	
	
	
	

	I am confident using One Drive to collaborate with others
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